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vGefcJhaom 25 ESpfausmfu owif;tcsuftvufESifh
qufoG,fa&;enf;ynmwkd;wufrIrsm;onf pD;yGm;a&;tusKd;
oufa&mufrIrsm; &&SdapcJhonf/ pifppf tkdifpDwDawmfvSefa&;onf
topfjzpfxGef;aom 'pf*spfw,fqufoG,fa&;enf;ynmrsm;yif
jzpfonf/ ,if;enf;ynmrsm;onf uGefysLwm\ ½kd;½dk;aqmif&Guf
EkdifpGrf;xuf ausmfvGefcJhonf/ þenf;ynmrsm;onf xkwfvkyf
rI? jzefYjzL;rIESifh qef;opfzefwD;rIvkyfief;pOfrsm;\ pGrf;aqmif&nfudk
ododomomjzifh wufapcJhonf/ xkwfvkyfrIpGrf;tm; wdk;wufrI
udkwGef;wifjcif;jzifh tkdifpDwDawmfvSefa&;onf *vdkb,fpD;yGm;a&;
\ a&&Snftif*sifjzpfvm&ef arQmfvifhxm;onf/

tdkifpDwDawmfvSefa&;onf pD;yGm;a&;\ toGifvu©Pm
tm;vHk;okdY a&muf&Sdonf/ tifwmeufvkyfief;rS vkyfief;okdY
(B2B) ESifh vkyfief;rS pm;oHk;olokdY (B2C) udk avQmYcsay;onf/
a&mif;vkdtm; uGif;quf pDrHcefYcGJrIrSwpfqifh pDrHcefYcGJrIpGrf;&nfrsm;udk

2 armifarmifjrifhodef; (pufrIwuúodkvf)

jrifhwufapcJhonf/ todynmqkdif&m ynmay;jcif;ESifh EkdifiHwum
yl;aygif;aqmif&Gufjcif;\ pGrf;aqmif&nfjr§ifhwifjcif;jzifh qef;opf
zefwD;rIudk vG,fulacsmarGUaponf/ tifwmeufrS 0,f,lrIonf
udk,fwkdif0,f,lrIxuf q,fyHkwpfyHkom ukefusonf[k qkdMu
onf/ tdkifpDwD tajccHpDrHcefYcGJrIESifh ypönf;0,f,lxdef;odrf;
axmufyHha&;pcef;rsm;\ tusKd;aus;Zl;rsm;onf zGHUûzd;qJEkdifiHrsm;\
pD;yGm;a&;rsm;wGifyifvQif ydkrdkBuD;rm;rsm;jym;vmEkdifonf/ xkdYjyif
tkdifpDwDawmfvSefa&;onf todynmzefwD;jcif;ESifh ynmay;jcif;
p&dwfESifh tcsdefavQmhcsjcif;jzifh ukefpnfopfzGHUûzd;rIESifh okawoeESifh
zGHUûzd;rIuJhokdYaom qef;opfzefwD;rI? vIyf&SSm;aqmif&GufrIrsm;\
pGrf;aqmif&nfudk jr§ifhwifay;onf/

tdkifpDwDawmfvSefa&;udk qufvufaqmif&GufrIaMumifh
0efaqmifrIvkyfief;rsm;twGuf 0,fvkdtm;onf [mh'f0J0,fvkdtm;
xuf ydkrdkrsm;jym;onf/ tkdifpDwDjzifh owif;tcsuftvufvkyfief;
pOf aqmif&Gufjcif;onf Codified Knowledge twGuf 0,fvkd
tm;udk jrifhwufaponf/ Codified Knowledge qkdonfrSm
tcsuftvuf yHk&dyfrsm;ESifh oauFwrsm;yHkpHESifh&Sdaeaom owif;
tcsuftvufyifjzpfonf/ uGefysLwmaqmhzf0J? okawoeESifh
zGHUûzd;rIenf;ynmyg0ifrIESifh aiGa&;aMu;a&;qkdif&m xkwfukefypönf;
rsm;onf 0,fvkdtm;taejzifh wpfpdwfwpfydkif; ydkrdkrsm;jym;vm
onf/ tb,fhaMumifhqkdaomf ,if;wdkYudk Codified yHkpHwpfckwGif
vkyfief;pOfaqmif&GufEkdifNyD; jzefYjzL;EkdifaomaMumifhjzpfonf/ ,if;
xkwfvkyfrIESifh jzefYjzL;rIonf tkdifpDwDtoHk;csrIESifhtwl ydkrdk
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pGrf;aqmif&nf&Sdvmonf/ xkdYjyif ,if;wkdYonf todynm tajccH
pD;yGm;a&;u vkdtyfaom qef;opfzefwD;rI vIyf&Sm;aqmif&GufrI
trsKd;tpm;rsm;vnf; jzpfMuonf/ tjrifESifhtMum;tm½Hkypönf;rsm;
twGuf 0,fvkdtm;onf broadband w,fvDqufoG,fa&;
0efaqmifrIvkyfief;rsm;\ ysHUESHUrIjzifh,laqmifvmaom ykdrdkBuD;rm;
aom ykdYaqmifa&;vrf;aMumif;trsKd;rsKd;ESifh jrifhwufaeonf/
b@ma&; 0efaqmifrIvkyfief;rsm;twGuf 0,fvdktm;onf tem*wf
twGuf pdwfêudufa&G;cs,fp&mrsm;uJhokdYaom aiGa&;aMu;a&;
qkdif&m qef;opfzefwD;rIrsm;ESifh &Sdaeaom tdkifpDwDwkdYudk a&maESm
jcif;jzifh jrifhwufvmcJhNyD jzpfonf/

0efaqmifrIvkyfief;wkd;wufrIudk [mh'f0JrS aqmhzf0Judk
cGJxkwfjcif;jzifhvnf;aumif;? qef;opfzefwD;rIvkyfief;pOfrS
xkwfvkyfrIvkyfief;pOfudk cGJjcm;jcif;jzifhvnf;aumif;? yg0ifrI
twGuf 0,fvkdtm;udk jr§ifhwifjcif;jzifhvnf;aumif;? b@ma&;
vkyfief;\ jrifhrm;aomwkd;wufrIjzifhvnf;aumif; wGef;wifcJh
onf/ tkdifpDwDawmfvSefa&;ESifhtwl ukwf'f (Code)? vkyfief;pOf
ESifh todynmydkYaqmifrIwkdYudk cGJjcm;Edkif&efjzpfvmonf/ qef;opf
zefwD;rI vIyf&Sm;aqmif&GufrI&v'frsm;onf 0efaqmifrI yHkpHrsm;udk
jzpfaponf/ aqmhzf0J? todÓPfynmqkdif&m ykdifqkdifrIypönf;?
okawoe? zGHUûzd;rIESifh enf;ynmulnDyHhydk;rI paom 0efaqmifrI
yHkpHrsm;udk jzpfaponf/

tkdifpDwD awmfvSefa&;onf ,SOfûydifEkdifpGrf;\ t"dut&if;
tjrpftaejzifh todynmqufET,faom vIyf&Sm;aqmif&GufrIrsm;

4 armifarmifjrifhodef; (pufrIwuúodkvf)

okdY a&GUvsm;&ef tqifajyatmif aqmif&Gufay;aeonf/ pD;yGm;a&;
\ zGJUpnf;rIqkdif&m toGifajymif;jcif;onf todynmtajccH
pD;yGm;a&;okdY a&GUvsm;aeonf/ pifppf todynmtajccHpD;yGm;a&;
[lonf todynmudkzefwD;aom pD;yGm;a&;yifjzpfonf/ pD;yGm;a&;
vkyfief;taejzifh wpfOD;csif;jzifhvnf;aumif;? tzGJUtpnf;taejzifh
vnf;aumif; todynmudk&,lonf/ ykdYaqmifay;onf/ pGrf;&nf
jynfh0pGm toHk;csay;onf/ a[mif;EGrf;aeaom todynmudk
pOfqufrjywf tpm;xkd;ay;onf/ todynmtajccHpD;yGm;a&;
twGuf ta&;ygaomtcsufrsm;rSm pGrf;aqmif&nf&Sdaom tkdifpDwD
vkyfief;rsm;ESifh tdkifpDwDtajccHtaqmufttHk? pGrf;aqmif&nf&Sdaom
EkdifiHwumxkwfvkyfrIuGef&ufrsm;? yg0g&Sdaom qef;opfzefwD;rI
pepfrsm;? vlom;&if;jrpfvkyfief;ESifh tzGJUtpnf;qkdif&m topf
jyefvnfûyvkyfrIwkdYyif jzpfonf/

pifppf tkdifpDwDtcef;u@ESifh tajccHtaqmufttHkwkdY
onf todynmtajccHpD;yGm;a&;\yvufazmif;jzpfonf/ ,if;
yvufazmif;onf todynmtajccHpD;yGm;a&;twGuf todynm
udk zefwD;jcif;? ynmay;jcif;ESifh toHk;csjcif;twGuf enf;vrf;
rsm;udk ulnDyHhydk;ay;onf/ pD;yGm;a&;vkyfief;rsm;pGmonf trsKd;om;
owif;tcsuftvuf tajccHtaqmufttHkwpfckudk wnf
aqmufí wGef;wGef;wkdufwdkuf aqmif&GufaeMuonf/ þonf
rSm todynmtajccHpD;yGm;a&;odkY ,if;wkdY\ toGifajymif;rIudk
vG,fulacsmarmap&efjzpfonf/ owif;tcsuftvuf tajccH
taqmufttHk (Infor-structure) wGif w,fvDuGefjrLeD
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au;&Sif; uGef&ufrsm; yg0ifonf/ xkdYjyif r[mAsL[majrmuf
owif;tcsuftvufpepfrsm;? taxmuftulûyay:vpDESifh Oya'
pepfrsm; yg0ifonf/ tajccHtaqmufttHkudk toHk;cs&efESifh
zGHUûzd;wkd;wuf&ef vl;om;&if;jrpfvnf; yg0ifonf/ tDvuf
x&Gefepf pD;yGm;a&;onf owif;tcsuftvuf zGJUpnf;rIyHkoP²mef
\ wkd;wufaeaom tpdwftydkif;wpfcktjzpf yg&Sd&ef arQmfvifhxm;
onf/

todynmtajccHpD;yGm;a&;\ tBuD;rm;qHk;tusK d;
oufa&mufrIonf EkdifiHwumxkwfvkyfrIuGef&ufrsm;\ zGJUpnf;rI
jzpfEkdifonf/ tjyeftvSeftm;jzifh todynmtajccHpD;yGm;a&;&Sd
EdkifiHwum xkwfvkyfa&;uGef&ufrsm;udk aygif;pnf;aqmif&GufEkdif
onf/ ,if;xkwfvkyfrIuGef&ufrsm;onf tao;pm;ESifh tvwf
pm;vkyfief;rsm;tygt0if pD;yGm;a&;vkyfief;rsm;udk pkpnf;&ef
&nf&G,fonf/ xkwfvkyfrIuGef&uf\ todynm? tajccHpD;yGm;a&;
yHkpH\ yHkpHusaom Oyrmwpfckudk aqmhzf0J tcef;u@wGif awGUEkdif
onf/ ,if;u@wGif qDvDuGefawmifMum;&Sd qef;opf zefwD;rI
A[dkXmeonf bef*vdk? tdEd́,&Sd xkwfvkyfrItajcpcef;rsm;ESifh
csdwfqufxm;onf/

todynmzefwD;jcif;wGif &if;ESD;jr§KyfESHrIonf todynm
tajccHpD;yGm;a&;wGif pD;yGm;a&;wkd;wufrI\ tajccHt&if;tjrpf
wpfckjzpfonf/ qef;opfzefwD;rI vIyf&Sm;aqmif&GufrIrsm;twGuf
têudufcsif;wlaomywf0ef;usifwpfcktm; ulnDyHhydk;&ef pD;yGm;a&;
\ pGrf;tifwpf&yfonf ,if;EkdifiHwum ,SOfûydifEkdifpGrf;udk qHk;jzwf

6 armifarmifjrifhodef; (pufrIwuúodkvf)

ay;onf/ qef;opfzefwD;rIpGrf;&nfonf zGHUûzd;NyD;pD;yGm;a&;rsm;\
atmifjrifrItwGuf txl;ta&;BuD;vmonf/ qef;opfzefwD;rI
vIyf&Sm;aqmif&GufrIrsm;udk ukefxkwfvkyfrIrS cGJjcm;vkdufonf/
ukefxkwfvkyfrI vIyf&Sm;aqmif&GufrIrsm;udk zGHUûzd;qJpD;yGm;a&;rsm;odkY
a&TUajymif;onf/

qef;opfzefwD;rI\ ta&;BuD;aom tpdwftydkif;onf
EkdifiHwum&Sd ,SOfûydifEkdifpGrf;&Sdaom wuúodkvfrsm;yifjzpfonf/
,if;wuúodkvfrsm;u todynmtajccHpD;yGm;a&;twGuf odyÜHenf;
usaom todynmudk zefwD;onf/ ausmif;oifynma&;ESifh
pufrIvkyfief;tMum; tjyeftvSeftusKd;oufa&mufrIonf
aemufxyf tpdwftydkif;wpfckjzpfonf/ ,if;onf todynm
zefwD;ouJhokdY ynmay;jcif;udkvnf; zefwD;ay;onf/ b@ma&;
pepfonf qef;opfzefwD;jcif;udk OD;pm;ay;onfh vkyfief; pwif
aqmif&Gufaom tzGJUtpnf;rsm;udk tultnDay;onf/ zGHUûzd;NyD;
pD;yGm;a&;rsm;onf aps;uGufrsm;udk zGHUûzd;wkd;wufapcJhonf/

todynmudk½kyfvHk;azmfaom vlom;t&if;tjrpfonf
todynmtajccHpD;yGm;a&;twGuf r&S drjzpfvk dtyfonf/
todynmtajccH pD;yGm;a&;\ vkdtyfrIrsm;onf pufrIvkyfief;
acwf vdktyfrIrsm;ESifh rwlnDacs/ pufrIvkyfief;qkdif&m pD;yGm;a&;
rsm;onf yl;aygif;aqmif&Gufaom tzGJUtpnf;wpfckwGif tvkyf
vkyfaeaom uRrf;usifrI trsm;tjym;&Sdvmaom tvkyform;rsm;
tay:wGifrlwnfonf/ todynmtajccHpD;yGm;a&;onf qef;opff
zefwD;rIpepfrsm;udk a&&Snfxdef;odrf;xm;Ekdif&ef zefwD;wwfaom
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yg&rDESifh owif;tcsuftvufESifh w,fvDuGefjrLeDau;&Sif;
uGef&uf tajccHtaqmufttHkudk ulnDyHhydk;&ef tkdifpDwD vkyfom;
rsm;ay:wGif rlwnfonf/ xkdYjyif todynmtajccHpD;yGm;a&;&Sd
qef;opfzefwD;rI\ vsifjrefaomajcvSrf;\ qdkvkd&if; oabmrSm
todynmonf vsifjrefpGm acwfukefoGm;NyD; vltrsm;u
vkdtyfaomtodynmay:wGif aemufqHk;tcsdeftxd xdef;odrf;
xm;NyD; ,if;wkdY\uRrf;usifrIrsm;onf jyefvnfvef;qef;ap&ef
vdktyfonf/ xkdYaMumifh todynmtajccHpD;yGm;a&;&Sd tzGJUtpnf;
rsm;udk 0efaqmifrIay;aom vkyfom;tiftm;udk jznfhwif;ay;&ef
tvdkYiSm tzGJUtpnf;\ ynma&;armf',fyHkpHudk wpfoD;yk*¾vzefwD;
rIESifh b0wpfoufwm avhvmrItay: yGifhvif;rI&Sd&ef xdfef;odrf;
xm;&rnfjzpfonf/ todynmtajccHpD;yGm;a&;\ vkdtyfrIrsm;&&Sd
&ef tzGJUtpnf;rsm;ESifh pD;yGm;a&;vkyfief;onf ,if;wkdY\ynma&;
ESifh oifwef;tpDtpOfrsm;udk yHkazmf&efvkdtyfonf/

tcef; (2)tcef; (2)

tcef; (2)tcef; (2)

tcef; (2)

*vdkb,fvk dufaZ;&Sif;ESi f h td ki fpDwDawmfvSefa&;*vdkb,fvk dufaZ;&Sif;ESi f h td ki fpDwDawmfvSefa&;
*vdkb,fvk dufaZ;&Sif;ESi f h td ki fpDwDawmfvSefa&;*vdkb,fvk dufaZ;&Sif;ESi f h td ki fpDwDawmfvSefa&;*vdkb,fvk dufaZ;&Sif;ESi f h td ki fpDwDawmfvSefa&;

ydkrdkaumif;rGefaom o,f,lykdYaqmifjcif; 0efaqmifrIvkyfief;
rsm;rS w,fvDzkef;ESifh vlxkqufoG,fa&;rD'D,mokdY enf;ynm
qkdif&mzGHUûzd;rIonf ydkrdkao;i,fNyD; ydkrdkaygif;pnf;aqmif&Gufaom
urÇmBuD;udk zefwD;cJhNyD;jzpfygonf/ ,ckrsufarSmufumvwGif
tkdifpDwDawmfvSefa&;onf urÇmBuD;udk ydkrdkao;i,fNyD; ydkrdk
aygif;pnf;aqmif&GufEkdifcJhNyD jzpfonf/ qufoG,fa&;? ukefoG,frI
ESifh tvkyftudkif&&SdrI? yk*¾dKvfa&;ESifh EkdifiHa&;qkdif&m tay;t,l
vkyfief;rsm;onf *vdkb,fpau;taejzifh jzpfysufvmcJhonf/
EkdifiHrsm;tMum; e,fedrdwfrsm;udk ausmfjzwfNyD; *vdkb,fvkduf
aZ;&Sif; jzpfay:vmcJhonf/

þwGif Ekdb,fqk&Sif Joseph Stig Litz u *vdkb,f
vkdufaZ;&Sif; (Globalization) udk þodkY t"dyÜm,fzGifhqkdcJhonf-

]]*vdkb,fvkdufaZ;&Sif;onf urÇmay:&SdEdkifiHrsm;ESifh
jynfolrsm;\ ydkrdkeD;uyfaom aygif;pnf;aqmif&GufrIjzpfonf/
o,f,lykdYaqmifa&;ESifh qufoG,fa&;qkdif&m BuD;rm;aomukefus

a a a a a
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p&dwfrsm; avQmhcsjcif;jzifh *vkdb,fvdkufaZ;&Sif;udk o,faqmif
vmcJhNyD;jzpfonf/ ukefypönf;rsm;? 0efaqmifrIvkyfief;rsm;?
t&if;tESD;? todynmA[kokwESifh vlrsm;\e,fedrdwfrsm;?
jzwfausmfpD;qif;rIrsm;qkdif&m twm;tqD;rsm;udk ûzdcGJjcif;jzifh
*vkdb,fvkdufaZ;&Sif;udk o,faqmifvmcJhonf}}

þwGif *vkdb,fvkdufaZ;&Sif;onf pD;yGm;a&;toGiftjyif
vu©Pmwpfckoufoufr[kwfaMumif; od&Sd&ef ta&;BuD;onf/
,if;onf b0\toGiftjyifvu©Pmtm;vHk;udk tusKd;
oufa&mufaponf/

*vdkb,fvkdufaZ;&Sif;ESifh qufET,fyg0ifaqmif&Gufae
aom taMumif;jcif;&mtenf;qHk; av;ck&Sdonf/ ,if;wkdYrSm-

(1) txl;ojzifh tkdifpDwDawmfvSefa&;wGif enf;ynm
qkdif&majymif;vJrI?

(2) aps;uGuftajcûypepfrsm; ysHUESHUvmrI?

(3) jynfwGif;EkdifiHa&; (*vkdb,fvkdufaZ;&Sif; acwfvGef
pGrf;tm;rsm;onf EkdifiHa&;t& ydkrdkodomxif&Sm;
vmonf) ESifh

(4) EdkifiHtwGif; ûydifqkdifrIrsm;wkdYjzpfonf/

*vdkb,fvkdufaZ;&Sif;onf EdkifiHrsm;udk enf;vrf;
oHk;oG,fjzifh tusKd;oufa&mufaMumif; Anthony Giddens

u tBuHûywifjyxm;onf/ yxrtcsufrSm *vdkb,fvdkufaZ;
&Sif; (txl;ojzifh *vkdb,faps;uGufae&m) onf EdkifiHrsm;rS

10 armifarmifjrifhodef; (pufrIwuúodkvf)

pGrf;tm;rsm;udk ta0;odkkU,loGm;onf/ EkdifiHrsm;onf ,if;wdkY
tuRrf;w0if&Sdaom pD;yGm;a&; tem*wfrsm;udk trdefYay;í r&acs/
,if;\ taumif;qHk;OyrmrSm tpkd;&rsm; aiGaMu;xdef;csKyf&ef
rpGrf;aqmifEdkifrIyifjzpfonf/ Giddens u wpfcsdefwnf;wGif
*vdkb,fvkdufaZ;&Sif;onf a'oqkdif&m? ,Ofaus;rIqkdif&m
ukd,fydkifvkyfydkifcGifhESifh udk,fpm;vS,frsm;twGuf jzpfEdkifajc topf
rsm; vIYHaqmfrItopfrsm;ukd zefwD;ay;onf[kqkdonf/

*vkdb,fvkdufaZ;&Sif;\ 'kwd,tusKd;oufa&mufrIrSm
a'oqkdif&mtrsKd;om;a&;0g' jyefvnfouf0ifEdk;<uvmrItwGuf
taMumif;&if;yifjzpfonf/ urÇmqefqefûyavav a'oqkdif&m
ûyrlzdkY ydkvdktyfavavyif jzpfonf/

*vkdb,fvkdufaZ;&Sif;\ wwd,tusKd;oufa&mufrIudk
a'oqkdif&mtkyfpkzGJUrsm;\ ta&;wBuD;jzpfay:rItoGiftjzpf
taumif;qHk;awGUjrif&onf/ þwGif tifwmeufESifh tkdifpDwD
awmfvSefa&;onf pDrHtkyfcsKyfrI (governance) udk rnfokdYtusKd;
oufa&mufrI&SdaMumif; odxm;&efvkdtyfonf/ pDrHtkyfcsKyfrIudk
aygif;pnf;xm;aom aqmif&GufrItm; pkpnf;xm;jcif;tjzpf
½dk;&Sif;pGmt"dyÜm,ffzGifhEkdifonf/ tpkd;&\tkyfcsKyfa&;wGif qHk;jzwf
csufcsjcif;? vkyfief;pOf[kvnf; owfrSwfMuonf/ tkdifpDwDtae
jzifh ,if;\usk,fjyefYaomtjrif? usOf;ajrmif;aomtjrif ESpfckpvHk;
wGif pDrHtkyfcsKyfjcif;tay: t"du tusKd;oufa&mufrI&Sdonf/
tkdifpDwDvkyfief;rsm;onf tpdk;&u EdkifiHom;rsm;ESifh rnfodkYtjyef
tvSefaqmif&GufonfESifh 0efaqmifrIvkyfief;rsm;udk rnfodkY
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ykdYaqmifoifhonfqkdaomtcsufrsm;ESifh ywfoufí EkdifiHom;rsm;
tMum; arQmfvifhxm;rItopfrsm;udk zefwD;ay;onf[k pDrH
tkyfcsKyfrIodyÜH (uae'g) u,HkMunfxm;onf/ tifwmeuf
enf;ynmESifh toHk;csrsKd;½dk;ADZqkdif&m rMumao;rDu wkd;wufrIrsm;
onf yk*¾dKvfa&;&ma&G;cs,frIESifh yk*¾vduvTrf;rkd;rIqkdif&m e,f
edrdwfrsm;udk xl;jcm;pGm jyefvnft"dyÜm,fowfrSwfaeonf/
jynfolvlxkta&;ygrI\ udpö&yfrsm;ay:wGif pkpnf;xm;aom
qHk;jzwfcsufcsjcif;qkdif&m e,fedrdwfrsm;udk jyefvnfowfrSwf
aeonf/

tqifhwpfckwGif tkdifpDwDtoHk;ûyaom tpdk;&rsm;onf
ykdrdkaumif;rGefpGm pDrHtkyfcsKyfEdkifvdrfhrnfjzpfonf/ e-Govermemt

(odkY) EdkifiHom;rsm;tusKd;&Sd&ef tpdk;&vkyfief;rsm; vufcHrIESifh
ydkifqkdifrIudk jr§ifhwif&ef tkdifpDwDtoHk;ûyrIonf aumif;rGefaom
pDrHtkyfcsKyfrItwGuf tpdk;&\ armif;ESifrIwGif vkdtyfaomt&m
wpfckjzpfonf/

21 &mpkwGif owif;tcsuftvufenf;ynmudk us,fjyefY
pGm t"dyÜm,fzGifhqkd&mwGif ta&;tBuD;qHk;yg0gt&if;tjrpf[k
Rovert Keo Hane ESifh Joseph Nye.Jr wkdYu oabmwlxm;
onf/ *vkdb,fvkdufaZ;&Sif;u xl;jcm;aomoGifjyif vu©Pmudk
azmfjyonfh owif;tcsuftvufESifh qufoG,fa&;u yHkazmfxm;
onfh urÇmBuD;wGif owif;tcsuftvuf pD;qif;rIrsm;ESifh rD'D,m
ay;ydkYrIrsm;ay:wGif ûyrlaqmif&Guf&ef pGrf;&nfonf EdkifiHa&;
qkdif&m tpDtpOfudk tm;ay;jr§ifhwifjcif;twGuf r&Sdrjzpf

12 armifarmifjrifhodef; (pufrIwuúodkvf)

vkddtyfaom ud&d,mwpfckjzpfonf/ ,cktcg oHcif;wrefcif;
(Diplomacy) wGif tpdk;&rsm;omru ,if;wkdY udk,fpm;ûyaom
vlrItzGJUtpnf;rsm;vnf; yg0ifonf/ ûcHíqkd&aomf *vkdb,f
vkdufaZ;&Sif;onf tdkifpDwDawmfvSefa&;ESifh qufET,frI&SdaMumif;
odomxif&Sm;vSayonf/

C C C C C



tcef; (3)tcef; (3)

tcef; (3)tcef; (3)

tcef; (3)

tdkifpDwD tajccHtaqmufttHk zG H Y NzK d;rItpDtpOftdkifpDwD tajccHtaqmufttHk zG H Y NzK d;rItpDtpOf
tdkifpDwD tajccHtaqmufttHk zG H Y NzK d;rItpDtpOftdkifpDwD tajccHtaqmufttHk zG H Y NzK d;rItpDtpOftdkifpDwD tajccHtaqmufttHk zG H Y NzK d;rItpDtpOf

ta&SUtm&SEdkifiHrsm;onf todynmtajccHpD;yGm;a&;
(Knowledge- based Economy) toGifajymif;&ef atmufyg
taxmuftulûyvkyfief; tpDtpOfig;rsKd;udk vkyfaqmif&rnfjzpf
onf/ ,if;wkdYrSm-

(1) tkdifpDwDtusKd;u@zGHUûzd;apjcif; (,if;wGif tkdifpDwD
qufET,f0efaqmifrIvkkyfief;rsm;ESifh tkdifpDwD tajccH
taqmufttHkwkdY yg0ifonf/ ,if;onf todynm
tajccHpD;yGm;a&; tcsuftvufaumif;wpfckjzpfonf)

(2) EkdifiHwum xkwfvkyfa&;uGef&ufrsm; &,ljcif;?

(3) qef;opfzefwD;rIpepfrsm; tm;aumif;apjcif;?

(4) vlom;t&if;tjrpfrsm; tqifhjrifhjcif;ESifh

(5) pufrIvkyfief;rsm;ESifh aumfykda&;&Sif;rsm; jyefvnf
zGJUpnf;xlaxmifjcif;wkdY jzpfonf/

xkdYjyif tm&SEkdifiHrsm;onf tkdifpDwDudk taumif;qHk;ûyvkyf
&ef vkdtyfonf/ tb,fhaMumifhqkdaomf ,if;\xkwfvkyfrIydkrdk&Edkif

14 armifarmifjrifhodef; (pufrIwuúodkvf)

aom tkdifpDwD awmfvSefa&;\ tusKd;jzpfxGef;rIrsm;aMumifh jzpf
onf/ a'oqkdif&m qef;opfzefwD;rI vIyf&Sm;aqmif&GufrIrsm;
tm½Hkpkdufjcif;jzifh ,if;wkdY\ tiftm;pkrsm;wGif todynmA[k
okwrQa0a&; jrifhrm;wkd;wuf&ef vkdtyfonf/ ,if;vIyf&Sm;rIrsm;
udk tkdifpDwD qufET,faeaom 0efaqmifrItcef;u@jzifh
taxmuftulûy&ef vkdtyfonf/

ta&SUtm&SEkdifiHrsm;wGif txufygwlnDaom tpDtpOfrsm;
&Sdaomfvnf; wpfEkdifiHcsif;pD\ zGHUûzd;rItqifht& OD;pm;ay;rIrsm;
onf uGJjym;jcm;em;Ekdifonf/ Oyrmtm;jzifh aemufusaom
zGHUûzd;qJEkdifiHrsm;onf ,if;wkdY\pD;yGm;a&;udk taxmuftulûy&ef
tudkif;tcufrsm;udk tm½Hkpkduf&ef &nf&G,fMuonf/ EkdifiHwum
xkwfvkyfrIuGef&ufrsm;ESifh qufoG,f&,l&ef &nf&G,fMuonf/
w,fvDuGefjrLeDau;&Sif; tajccHtaqmufttHkudk jrifhrm;wkd;wuf
apjcif;ESifh pufrIvkyfief; tcsuftjcmae&mrsm; zGHUûzd;apjcif;jzifh
'pf*spfw,fuGm[rI ay:aygufvmrIudk umuG,f&ef&nf&G,fMu
onf/ tjcm;wpfzufwGif pufrIxGef;opfpEdkifiHrsm;\ xdyfwef;
OD;pm;ay;rIonf a,bk,stm;jzifh zGHUûzd;NyD;EdkifiHrsm;ESifh twlwlyif
jzpfonf/ ,if;OD;pm;ay;rIum; qef;opfzefwD;rI vIyf&Sm;aqmif
&GufrIrsm; jr§ifhwifjcif;yifjzpfonf/ tu,fí pufrIxGef;opfp
EkdifiHrsm;onf todynmtajccHpD;yGm;a&;udk ydkrdkvsifjrefpGm &,l
jcif;jzifh EkdifiHrsm;odkY wufvSrf;&ef tkdifpDwDawmfvSefa&; yg&m'kdif;
ta&GU\tm;omcsufudk &,lvQif ,if;EkdifiHrsm;onf tkdifpDwD
r[mAsL[mrsm; vkdtyfvdrfhrnfjzpfonf/ ,if;EkdifiHrsm;onf
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ydkrdkzefwD;wwfaom vlom;t&if;tjrpfrsm; &,laqmif&Gufjcif;
jzifh qef;opfzefwD;rIpepfrsm; tm;aumif;jcif;udk tm½Hkpkdufaom
jynfhpHkus,fjyefYonf csOf;uyfrIwpfck ûyvkyfoifhonf/

todynmtajccHpD;yGm;a&;ESSifhywfoufí ta&SUtm&SEdkifiH
rsm;\ r[mAsL[mqkdif&m aemufxyfta&;ygaom toGiftjyif
vu©PmrSm EdkifiHwum csdwfqufrIrsm;yifjzpfonf/ ypdzdwf
a'owGif BuD;rm;aom pD;yGm;a&;&Sdonfh tar&duefESifh w½kwf
ESpfEdkifiHESifh ,if;wkYd\ csdwfqufrIrsm; &Sifoeftm;aumif;&efESifh
wdk;csJU&ef ,if;EdkifiHrsm;twGuf tvGeftrif;ta&;BuD;onf/ *syef
EkdifiHESifh csdwfqufjcif;um; tenf;i,fta&;ygrI toGifoabm
om&Sdonf/ ta&SUtm&SEkdifiHrsm;tMum; uGJjym;jcm;em;rIudk tkdifpDwD
tajccHtaqmufttHktydkif;rS MunfhvQif us,fjyefYvSonf/ trSef
pifppf xGef;opfp pufrIEkdifiHrsm;onf aumif;pGmzGHUûzd;NyD; w,fvD
uGefjrLeDau;&Sif;pepfrsm; &SdMuonf/ Broadband w,fvD
uGefjrLeDau;&Sif; tajccHtaqmufttHkwGif awmifudk&D;,m;?
a[mifaumifESifh pifumylwkdYonf *syef\a&SUodkY a&mufaeonf/
,if;tajccHtaqmufttHkonf e-Commerce twGuf ta&;yg
onf/ OECD tpD&ifcHpmt& awmifudk&D;,m;EkdifiHonf Broad-

band tifwmeuf qufoG,frIrsm;wGif urÇmay:ü OD;aqmifol
jzpfonf/ odkYaomfvnf; tjcm;ta&SUtm&SEkdifiHrsm;wGif yHkao
w,fvDzkef;vdkif;rsm;ESifh rdkbkdif;zkef;rsm;\ edrfhaomxkd;azmufrI
EIef;rsm;onf tifwmeufysHUESHUrIudk aESmifhaES;apcJhonf/ tmqD,HESifh
w½kwfEkdifiHwkdYwGifrl tajccHtaqmufttHktajctaeonf tav;
teufxm;&rnfh jyóemwpfckjzpfonf/

16 armifarmifjrifhodef; (pufrIwuúodkvf)

tif'dkeD;&Sm;? zdvpfydkifESifh xdkif;EkdifiH&Sd tajccHw,fvD
uGefjrLeDau;&Sif; taqmufttHk rvHkavmufrIonf ,if;wdkY\
tifwmeuftoHk;ûyrIESifh tifwmeufqufET,fvkyfief;rsm;\ zGHUûzd;rI
udk usOf;ajrmif;apcJhonf/ rvHkavmufaom tajccHw,fvD
uGefjrLeDau;&Sif; 0efaqmifrIvkyfief; yHUykd;jcif;onf txl;ojzifh
tif'kdeD;&Sm;ESifh zdvpfykdifEdkifiHwkdY\ yx0D0iftaetxm;udk cufcJap
onf/ ,if;EkdifiHrsm;wGif tifwmeuf access \ ajymif;vJEkdif
aom w,fvDuGefjrLeDau;&Sif;pepfrsm;ESifh EkdifiHwGif;yHkpHrsm;onf
BuD;xGm;vmcJhonf/ tif'kdeD;&Sm;tpdk;&onf  uRef;pkrsm;twGuf
EkdifiHwGif; w,fvDuGefjrLeDau;&Sif;rsm;udk yHhydk;&ef û*d[fwkrsm;
toHk;ûyjcif;wGif a&SUaqmifvrf;jyûyvkyfcJhonf/ w,fvDzkef;ESifh
tifwmeufvkyfief;rsm; vufcHrIyHhydk;jcif;onf tao;pm;ESifh
tvwfpm;t&G,f tif'dkeD;&Sm; pGefYOD;vkyfief;&Sifrsm;twGuf pD;yGm;
a&;vkyfief;rsm;udk vsifjrefpGmwkd;wufvmapcJhonf/ tif'kdeD;&Sm;
wGif tifwmeufqdkifaygif; 2000 rS 25000 &Sd&m ,if;ta&
twGufonf tm&Sypdzdwf a'o&SdEdkifiHrsm;wGif trsm;qHk;jzpfonf/
zdvpfydkifvlrsKd;rsm;onfvnf; w,fvDuGefjrLeDau;&Sif; tajccH
taqmufttHk csKdUwJhaerI0ef;usifwGif enf;vrf;wpfcktaejzifh
tifwmeufuzD;rsm;ESifh rdkbkdif;rsm;bufokdY vSnfhvmMuonf/

wpfzufwGif ta&SUtm&Sü a&&SnfOD;aqmifaeaom *syef
EkdifiHu pufrIxGef;opfpEdkifiHrsm;udk a&SUokdYqGJwifaeonf/ tjcm;
wpfzufwGif a&SUokdYa&mufaeaomEkdifiHrsm;ESifh tjcm;zGHUûzd;qJEkdifiHrsm;
Mum; uGmjcm;rI&Sdaeonf/ *syefESifh pufrIxGef;opfpEkdifiHrsm;tMum;
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zGHUûzd;rI tpDtpOfESifh tjcm;zGHUûzd;qJEdkifiHrsm;ESifh pufrIxGef;opfp
EdkifiHrsm;tMum; uGm[rIus,fjyefYaejcif;udk jyefvnfoHk;oyfrIonf
,if;EkdifiHrsm;tMum; uGmjcm;rIrsm;udk a&mifjyef½dkufcwfay;onf/
w,fvDuGefjrLeDau;&Sif;rsm;wGif pnf;rsOf;pnf;urf;rsm; vGefuJrI
aMumifh rvHkavmufaom ,SOfûydifrIonf tcsKdUEdkifiHrsm;wGif tajccH
taqmufttHkwpfck wnfaqmufjcif;udk avsmhyg;aponf/ xkdif;
EkdifiHwGif tifwmeuf qufoG,frItzGJUtpnf;rsm;tMum; ,SOfûydifrI
avsmhenf;jcif;onf jrifhrm;aomtqifhrsm;wGifuscH&aom
tifwmeuf access udk xdef;odrf;cJhNyD;jzpfonf/ xdkYaMumifh
w,fvDuGefjrLeDau;&Sif;tcef;u@wGif ,SOfûydifrItcif;tusif;
onf ta&SUtm&SEdkifiHrsm;twGuf t"duusaom tpDtpOftrsKd;
tpm;jzpfNyD; tpdk;&rsm;onf ,if;e,fy,fwGif ,if;wdkY\ êud;yrf;
rIrsm;udk jrifhrm;wkd;wufatmif aqmif&Gufaeonf/ xkdif;EkdifiHwGif
w,fvDuGefjrLeDau;&Sif; tcef;u@ü tpdk;&\ vuf0g;BuD;
tkyfrIonf tifwmeufxdk;azmufrIESifh tifwmeuf tajccHvkyfief;
rsm;ESifh toHk;csrIrsm; ta&;wBuD;jzpfay:rItwGuf tcuftcJ
wpf&yfjzpfonf/ tmqD,HEkdifiHrsm;onf e-Commerce twGuf
pnf;rsOf;pnf;urf;ESifhtnD Oya'twkdif;twm abmiftwGif;
&&Sd&ef ASEAN Frame work agreement vkdtyfrIudk todtrSwf
ûycJhNyD;jzpfonf/ xdkYjyif e-Commerce zGHUûzd;rIodkYaqmif&Gufaom
ywf0ef;usifwpf&yfudk tm;ay;jr§ifhwif&ef ta&;ygonf/

tcef; (4)tcef; (4)

tcef; (4)tcef; (4)

tcef; (4)

tDvufx&Gefepf ul;oef;a&mif;0,frItDvufx&Gefepf ul;oef;a&mif;0,frI
tDvufx&Gefepf ul;oef;a&mif;0,frItDvufx&Gefepf ul;oef;a&mif;0,frItDvufx&Gefepf ul;oef;a&mif;0,frI

(e-Commerce) qkdonfrSm ....qkdonfrSm ....
qkdonfrSm ....qkdonfrSm ....qkdonfrSm ....

tD;aumrmhpftjzpf vlodrsm;aom tDvufx&Gefepf
ul;oef;a&mif;0,frI (Electronic commerce) (e-Commerce)

qkdonfrSm tDvufx&GefepfuGef&ufwpfckay:ü ae&m ,lvmaom
pD;yGm;a&;vkyfief;aqmifwm wGufcsufrI okdYr[kwf qufoG,frI
enf;ynmwkdYudk toHk;ûyonfh vkyfief;aqmif&GufrIrsm; jzpfonf/
þodkYjzifh tD;aumrmhpfwGif tD;vfar;pmydkY? owif; tcsuftvuf
wkduf½dkufydkY,lvkyfief; yDpDuGefysLwmjzifh wkduf½kduf zkef;vSnfhac:,l
qufoG,fpepf? EDI ( Electronic Data Interchange) [kac:
aom tDvufx&Gefepf tcsuftvuf zvS,fa&;pepfwkdY yg0if
aom pD;yGm;a&;vkyfief; vkyfudkifaqmif&GufrIrsm; yg0ifMuyg
onf/ pifppf tD;-aumrmhpftwGuf txif&Sm;qHk;ESifh pGrf;tm;
txufjrufqHk;qufoG,frIpepfrSm tifwmeuf jzpfygonf/
xdkYaMumifh tD;-aumrmhpfudk wpfcgwpf&H tifwmeuf aumrmhpf
okdYr[kwf tkdif-aumrmhpf (Internet commerce (or) iCommerce)

[kvnf;ac:Muonf/
R R R R R



odaumif;p&m e-Commerce 19

trSeftm;jzifh tD;-aumrmhpfonf pD;yGm;a&;vkyfief;rsm;\
vkyfief;aqmif&GufrIenf;vrf;udk ajymif;ypfcJhNyDjzpfygonf/
0ufbfqkd'f r&Sdonfh vkyfief;tzGJUtpnf;rsm;udk tkwft*Faw?
tajccHpD;yGm;a&; vkyfief;rsm;[kac:Muonf/ uGefysLwmESifh
tifwmeufqufoG,frIrsm; &Sdonfhvkyfief;rsm;udkrl cvkwfESifh
ñTefMum;rI pD;yGm;a&;vkyfief;rsm;[k trnfwyfMuygonf/ ½kyfykdif;
jynfhpHkrIESifh tifwmeufqufoG,frI ESpfrsKd;pvHk;&Sdaeonfh pD;yGm;a&;
vkyfief;rsm;udk cvkwfESifh t*FawpD;yGm;a&;vkyfief;rsm; (click

an mortar) [kac:wGifonf/ tD;-aumrmhpfonf a&S;½dk;pD;yGm;a&;
vkyfief; qufoG,fvkyfudkifrIrsm;wGif aES;auG;av;vHapcJhonfh
tcsdefESifh c&D;wmtuGmta0;wkdY\ tuefYtowf? twm;tqD;
rsm;udk trSefyif y,f&Sm;Edkifygonf/ ,cktcg tD;-aumrmhpfjzifh
vkyfief;aqmif&GufrIrsm;udk urÇmtESHU csufcsif;vufiif; vkyfudkif
Ekdifojzifh yg0ifaqmif&GufolESpfOD;pvHk;udk aiGaMu;tukeftus
oufomapygonf/ pD;yGm;a&;vkyfief;rsm;udk omreftvkyfae&m
rsm;wGifyif vpOf taumiftxnfazmfEkdifonf/ uGefysLwm
wpfvHk;? tifwmeuf qufoG,frIwpf&yfwkdY&Sdxm;vQif vkyfief;
aqmif&GufrIrsm;udk ae&mra&G;üaqmif&GufEdkifygonf/ qkd&ygvQif
tD;-aumrmhpfonf ukefypönf;0,f,ljcif;uJhokdY pD;yGm;a&;vkyfief;
taumiftxnfazmfrIrsm;udk ½dk;&mtkwfESifh t*Fawvkyfief;
taqmufttHk tjyifbufü jzpfay:vmaponf/

pD;yGm;a&;vkyfief;rsm;twGuf e-Commerce \ tm;omcsufrsm;

aumfykd&dwfXmetwGif; owif;tcsuftvufpDrHcefYcGJrIwGif
tifx&meuf tultnDay;rIrsm;onf ukrÜPDwpfck\ e-Com-
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merce tay;t,lvkyfief;rsm;ESifh tjyeftvSefqufpyfEkdifonf/
xkdYjyif tifx&meuf jyifyqufpyfaeaom tay;t,lvkyfief;rsm;
ESifhvnf; tjyeftvSefqufpyfaeonf/ XmewGif;owif;tcsuf
tvufqkdif&m wpfûydifeufpD;qif;rItwGuf tifx&meufudk cGifhûy
aomaMumifh ta&;ygaom owif;tcsuftvufudk vkyfief;pOf
0ifNyD; jyify e-Commerce tay;t,lvkyfief;rS pD;qif;aeaom
tcsuftvufESifh vkdufzufatmif aqmif&Gufonf/ wpfzef
aumfykda&;&Sif;\ tzGJUtpnf;qkdif&m vkyfief;pOfrsm;\ pGrf;&nf&Sd
NyD; xda&muftusKd;&Sdaom aygif;oif;aqmif&GufrIudkvnf; cGifhûy
xm;onf/

tifx&meufrsm; wpf[kefxdk;wkd;wufvmjcif;onf txuf
atmuftqifhqifh trdefYay;xdef;csKyfaom tzGJUtpnf;rS owif;
tcsuftvuf tajccHaomtzGJUtpnf;odkY a&TUajymif;rIjzpfapcJh
onf/ ,if;a&TUajymif;rIwGif pDrHcefYcGJrIqkdif&m wm0ef,lrIrsm;?
qufoG,fa&;ESifh owif;tcsuftvufpD;qif;rIrsm;ESifh vkyfief;
tkyfpkzGJUpnf;rIrsm;twGuf yg0ifywfoufrIrsm;&Sdonf/  þonf
rSm e-Commerce  wGif csdwfqufaeaom pD;yGm;a&;vkyfief;
twGuf tifx&meuf\ ta&;ygrIyif jzpfonf/

pD;yGm;a&;vkyfief;rsm;twGuf e-Commerce \ tm;om
csufrsm; &Sdonf/ þonfrSm pD;yGm;a&;vkyfief;aqmif&Gufjcif;?
ukefusp&dwf avQmhcsjcif;tjyif tjcm;tm;omcsufudk qkdvkdjcif;
jzpfonf/ e-Commerce onf equalizer wpfcktaejzifh
aqmif&Gufonf/ ,if;onf pwifaqmif&Gufonfhvkyfief;opf
rsm;ESifh tao;pm;ESifh tvwfpm;vkyfief;rsm;udk *vdkb,faps;uGuf
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odkYa&muf&Sd&ef pGrf;aqmifay;onf/ tm;aumif;aom e-Busi-

ness plan onf a&S;qefaom pD;yGm;a&;wefzdk;rsm;udk vHk;0rSwf,l
jcif;r&Sdacs/

e-Commerce onf 0,folUpdwfêuduf rsm;rsm;pm;pm;
toHk;ûyjcif;udk ûyvkyfay;onf/ þe,fy,fwGif e-Commerce

toHk;csjcif;rsm;wGif toHk;ûy&efvG,fulaom atmf'grSmpepfrsm;
yg0ifonf/ azmufonfrsm;onf olwdkY\ yk*¾dKvfa&;qkdif&m
txl;a&G;cs,frIt& xkwfukefypönf;rsm;udk a&G;cs,frSm,lcGifhudk
,if;pepfrsm;u cGifhûyxm;onf/ Oyrmtm;jzifh e-Commerce

r[mAsL[m toHk;ûyonfh um;xkwfvkyfa&;ukrÜPDwpfckonf
tGefvkdif;trSmrsm; cGifhûyxm;NyD; &uftenf;i,ftwGif; um;opf
rsm;rSm,lEdkif&ef pDpOfxm;onf/ þonfrSm azmufonfrsm;\
txl;rSm,lrI vkyfief;pOfonf wkd;wufrI&SdNyD; atmf'grSmpepfukd
aygif;pnf;aqmif&GufcJhvQif ,if;pepfonf ydkrdkxda&muf tusKd;
&SdpGm tvkyfvkyfEkdifonf/

e-Commerce onf uGef&ufxkwfvkyfrI (network pro-

duction) udk cGifhûyxm;onf/ yx0D0iftaetxm;t& ysHUESHU
aeaom uefx½dkufwmrsm;onf uGefysLwmuGef&ufrsm;rS wpfqifh
wpfOD;ESifhwpfOD; csdwfqufMuonf/ uGef&ufxkwfvkyfrI\ tusKd;
jzpfxGef;rIrsm;wGif ukefusp&dwfrsm; avQmhcsay;onf/ ydkrdk r[m
AsL[mqefaom ypfrSwfrm;uufwif;vnf;yg0ifonf/ xyfqifh
wefzdk;jr§ifhukefypönf;rsm;ESifh 0efaqmifrIrsm;a&mif;csjcif;? vG,ful
acsmarGUap&efvnf; aqmif&Gufay;onf/ vkdtyfaom pepfopfrsm;
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vnf;yg0ifonf/ uGef&ufxkwfvkyfjcif;ESifhtwl ukrÜPDwpfck
onf urÇmtESHUtjym;&Sd puf½Hkrsm;odkY vkyfief;rsm;owfrSwfay;Ekdif
onf/ Oyrm- wdusaomtpdwftydkif;rsm; wyfqifjcif;uJhokdY
tvkyfrsm;udk txl;owfrSwfay;Ekdifonf/

Amazon.com onf virtual pmtkyfqkdifBuD;jzpfonf/
4if;pmtkyfqkdifBuD;onf ESpfpOfta&mif;EIef; cefYrSef;ajc a':vm
1 'or 2 bDvsH &Sdonf/ 0ufbfay:wGif a&mif;csaeaom
pGrf;aqmif&nfrsm;t& Amazon onf yHkaoydkifqkdifrIrsm;wGif
a':vm 56 oef;cefY oHk;pGJcJhNyD;jzpfonf/ þwGif dot.com

Frenzy rS oifcef;pmrsm;udk wifjyvkdonf/ &if;ESD;jr§KyfESHrIbPfrsm;
qkdif&m ½IaxmifhrSMunfhvQif dot.com Frenzy onf aiGaMu;
BuD;BuD;rm;rm; upm;wwfolrsm; (vkyfief;&Sif t&if;&Sifrsm;)
&Sdonfh avmif;upm;jcif;ESifh csdwfqufxm;onf/ tifwmeuf
pGefYOD;vkyfief;&Sifrsm;onf vkyfief;xlaxmifonfh t&if;tESD;
xkwfay;olrsm; qGJaqmif&efESifh aps;uGufa0pk&&Sd&eff tvGefedrfhaom
tqifhrsm;wGif ,if;wkdY\ ukefypönf;rsm;ESifh 0efaqmifrIvkyfief;
rsm;\ aps;EIef;rsm;udk owfrSwfxm;onf/ jrifhrm;aom wefzdk;
owfrSwfjcif;rsm;twGuf &if;ESD;jr§KyfESHolrsm;u cufcJaom 0ifaiG
rsm; awmif;qkdjcif; pwifaomtcg aps;EIef;xkd;usrI pwifcJh
onf/ tifwmeuf ukrÜPDrsm;onf aps;uGufa0pkr&&Sdcif
taxGaxGtoHk;p&dwfrsm; tvGeftrif; oHk;pGJcJh&onf/

e-Commerce onf azmufonfrsm;ukd rsm;pGmtultnD
ay;onf/ C2B tay;t,lvkyfief;rsm;wGif azmufonfrsm;
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(pm;oHk;olrsm;) onf xkwfukefypönf;rsm; rnfokdY ûyvkyfonf/
0efaqmifrIrsm; rnfokdY ydkYaqmifrItay:ydkrdkvTrf;rdk;rI ay;pGrf;Mu
onf/ azmufonfrsm;udk ykdrdkBuD;rm;pGmxdef;csKyfEkdifrIESifhtwl e-

Commerce onf ykdrdkjrefqefNyD; ydkrdkyGifhvif;vkyfief;pOfudk
cGifhûyxm;onf/ e-Commerce onf tvHk;pHk vG,fvifhwul
&&SdEdkifrIESifh vufcHrItaejzifh aps;uGufESifh xkwfukefypönf;rsm;udk
owif;tcsuftvufrsm; ûyvkyfay;onf/ aps;EIef;yGifhvif;rIudk
wkd;wufaponf/ þonfu azmufonfrsm;udk ykdrdkoifhawmf
aom 0,f,lrIqHk;jzwfcsufrsm; ûyvkyf&efpGrf;aqmifay;onf/

e-Commerce toHk;csrIenf;vrf;rsm;

e-Commerce \ trsKd;rsKd;aom toHk;csrIrsm;onf e-

Banking, e-Tailing  ESifh tGefvkdif; publishing ? tGefvdkif; retail-

ing tygt0if tifwmeufay:&Sd pD;yGm;a&;vkyfief;rsm;twGuf
vrf;aMumif;rsm;ESif h tvm;tvmrsm;udk pOfqufrjywf
oufa&mufrI&Sdaeonf/ orm;½kd;us aiGay;acsrIenf;vrf;rsm;
(aiGaMu;ppfaq;rIrsm;? pm&Gufpmwrf;puúLtoHk;ûyrIudk tajccH
aom w&m;0ifwif'gyHkpH) rS tDvufx&Gefepfqkdif&m tjcm;
a&G;cs,fp&menf;vrf;rsm; (e-Payment pepfrsm;) odkY a&TUajymif;rI
udk tm;ay;jcif;jzifh ydkrdkzGHUûzd;NyD; &ifhusufaom e-Banking

ywf0ef;usifonf e-Commerce wGif ta&;ygaom tcef;u@
okdY a&muf&Sdvmonf/

þokdYqkdvQif tGefvkdif;ay:wGif 0,f,ljcif;ESifh aiGay;acs
jcif;ESifhpyfvsOf;í zGHUûzd;qJEkdifiHrsm;wGif vuf&Sdwnf&Sdaeaom
tavhtusifhtawGUtêuHrsm;u rnfokdY&Sdygoenf;/
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zGHUûzd;qJEkdifiHrsm;wGif tGefvdkif; tay;t,lvkyfief;rsm;
twGuf &&SdEkdifaom aiGay;acsrIpepfrsm;rSm atmufygtwkdif;
jzpfygonf-

(u) orm;½dk;us aiGay;acsrIenf;vrf;rsm;

1/ aiGom;ydkYaqmifrI

rsm;pGmaom tGefvkdif; tay;t,lvkyfjcif;rsm;
onf tGefvdkif;ay:wGif 0,f,la&;atmf'grsm;
wifoGif;jcif;ESifh yg0ifywfoufonf/ aiGay;acsrI
onf ½kyf0w¬Kypönf;rsm; ydkYaqmifrItay:rlwnf
aom aiGaMu;jzpfonf/

2/ bPfaiGay;acsrIrsm;

tGefvkdif;ay:wGif ukefypönf;rsm;rSm,lNyD;aemuf
rSm,laomukrÜPD\ bPfaiGpm&if;odkY aiGom;p&ef
aiGay;oGif;jcif;jzifh Payment udk ûyvkyf&onf/
ydkYaqmifrI (Delivery) udk orm;½dk;usenf;vrf;rsm;
twkdif; ûyvkyf&onf/

(c) tDvufx&Gefepf aiGay;acsrIenf;vrf;rsm;

pm;oHk;olrsm;udk tusKd;oufa&mufapaom qef;opf
zefwD;rIrsm;-

,if;wGif Redit ESifh Debit  uwfrsm;? tvkdtavsmuf
aiGxkwfpufrsm; (ATMs)  odrf;qnf;xm;aom value cards ESifh
e-Banking  wkdY yg0ifonf/
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tGefvdkif;aumrmhpfudk pGrf;aqmifay;aom qef;opfzefwD;
rIrsm;-

,if;wdkYonf e-Cash, e-Checks, smart cards ESifh en-

crypted credit   uwfrsm;jzpfMuonf/ ,if; payment enf;vrf;
rsm;onf zGHUûzd;qJEkdifiHrsm;wGif tvGeftrif; ay:jyLvm rjzpfacs/
tay;t,lvkyfief; tajccHtay:wGif vHkûcHpdwfcs&aom csefe,f
rsm;ü BuD;rm;aomukrÜPDtenf;i,fu ,if;wkdYudk toHk;ûyMu
onf/

ukrÜPDrsm;udk oufa&mufrI&Sdapaom qef;opfzefwD;rIrsm;-

,if;wkdYonf aiGay;acsrI,EÅ&m;rsm;ESifh qufpyfonf/
þwGif wkduf½dkufp&efaiGxm;jcif;jzifh cGifhûyxm;aom automated

clearing houses  rSwpfqifh bPftwGif; vTJajymif;rIrsm; yg0if
onf/

tDvufx&Gefepf aiGay;acsrIpepf ta&;BuD;yHk

tDvufx&GefepfaiGay;acsrIpepf (EPS)  onf tGefvkdif;
ywf0ef;usif&Sd 0,f,lolrsm;ESifh a&mif;olrsm;tMum; b@ma&;
qkdif&m zvS,frIpepfwpfck jzpfonf/ ,if;udk bPfwpfbPf
Mum;cHqufoG,fay;ol? okdYr[kwf Oya'ESifhtnD aqmif&Gufaom
wif'gtm;jzifh ay;ol? okdYr[kwf Oya'ESifhtnD aqmif&Gufaom
wif'gtm;jzifh ausmaxmufaemufcHûyxm;aom 'pf*spfw,f
b@ma&;ud&d,mwpfck (Oyrm electronic checks,or digital

cash)  jzifh vG,fulacsmarmaponf/
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tDvufx&Gefepf aiGay;acsrIpepfonf e-Commerce wGif
t&;BuD;aomtcef;u@ü yg0ifonf/ tb,faMumifhqkdaomf
,if;onf e-Commerce loop  ukd ydwfapaomaMumifh jzpfonf/
zGHUûzd;qJEkdifiHrsm;wGif zGHUûzd;rIatmuftqifha&mufaeaom tDvuf
x&Gefepf aiGay;acsrIpepfonf e-Commerce  wdk;wufrI twGuf
av;eufaom t[efYtwm; 0efxkyf0efydk;jzpfonf/ ,if;EkdifiHrsm;
wGif pGefYOD;wDxGifvkyfief;&Sifrsm;onf Oya'taMumif;ESifh pD;yGm;a&;
qufpyfrIt& tifwmeufay:wGif ta<u;0,f uwfjzifh aiGay;
acsrIudk vufrcHEdkifMuacs/ t"dujyóemrSm aiGay;aiG,lvkyfief;
vHkûcHrIyifjzpfonf/

e-Payments aqmif&GufrIudk pDrHtkyfcsKyfaeaom Oya'
aMumif;qkdif&m tajccHtaqmufttHkr&SdrI odkYr[kwf rvkHavmufrI
onfvnf; yg0ifywfoufvsuf&Sdonf/ xkdYaMumifh e-Banking

atmfya&;&Sif;rsm; aqmif&GufonfhbPfrsm;onf ,if;wkdY
ukd,fwkdifESifh ,if;wkdY\ azmufonfrsm;tMum; 0efaqmifrI?
oabmwlnDrIrsm; toHk;ûyMuonf/

zGHUûzd;qJEkdifiHrsm;pGmwGif EIdif;,SOfcsuftm;jzifh rzGHUûzd;ao;
aom ta<u;0,fuwfvkyfief;onfvnf; e-Commerce twGuf
twm;tqD;wpfckjzpfonf/ vlOD;a&\ ao;i,faom tpdwftydkif;
wpfckomvQif ao;i,faom ta<u;0,fuwfjym; aps;uGuf
tajccHt& tifwmeufay:wGif ukefypönf;rsm;ESifh 0efaqmifrIrsm;
0,f,lEkdifMuonf/ aiGay;aiG,lvkyfief;udk usKd;aMumif;nDñGwfNyD;
Oya'aMumif;t& vkdtyfrI[krpOf;pm;rD uwfykdif&Sif\ tao;pdwf

*

*

*
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azmfjyxm;aom oabmwlnDcsuf (Oyrm- xdk;NrJvufrSwf) qkdif&m
vdktyfrIjyóemvnf; &Sdao;onf/ ,if;vkdtyfrIonf tar&duef
ESifh tjcm;zGHYûzd;NyD;EkdifiHrsm;wGif r&Sdacs/

  tDvufx&Gefepf aiGay;acsrIpepf toHk;ûyjcif;wGif
oHk;pGJolrsm;\ ,HkMunfrItqifhtwef;

zGHYûzd;qJEkdifiHtrsm;pkwGif aiGom;tajccH pD;yGm;a&;rsm;&SdaeqJ
jzpfonf/ aiGom;udk vHkûcHrIrQomru trnfvQKdU0Sufxm;jcif;
t&yg aiGay;acsrI\ ydkrdkESpfvkdzG,f&maumif;aom tajctae[k
rSwf,lxm;Muonf/ tjcm;EkdifiHrsm;twGufrl aysmufqHk;oGm;aom
odkYr[kwf ckd;,lcH&aom ta<u;0,fuwfESifh qufpyfaom
ay;qyf&efwm0ef (Lia bility) tay:wGif Oya'aMumif;t&
uefYowfrI\raocsmrIESifh vdrfvnfrIudk pD&ifqHk;jzwfjcif;twGuf
Oya'abmiftwkdif;twm tm;enf;rIESifh ûyvkyf&efrsm;jym;rIonf
vHkûcHa&;ESifh yg0ifqufpyfaeonf/

ûcHíqkd&vQif tDvufx&Gefepf\ aiGay;acsrIpepfESifh
pyfvsOf;í oufqkdif&mjyóemrsm;udk ajz&Sif;&ef vdktyfonf/
,if;wkdYonf rSwfwrf;xdef;odrf;jcif;wGifyg&Sdaom pGrf;aqmif&nf
rSwpfqifh vdrfvnfrItay: oHk;pGJoltumtuG,fay;jcif;? tay;
t,lvkyfief;oD;oefYwnf&dSNyD; taESmifht,Sufuif;rIESifh vHkûcHrI&Sd
jcif;? oHk;pGJolrsm;tm;vHk;odkY nDrQaom vufcHrIudk aocsmap&ef
,SOfûydifEkdifaom aiGay;acsrIvkyfief;rsm;ESifh tzGJUtpnf;rsm;ESifh
aiGay;acsrIenf;vrf;rsm; a&G;cs,frItcGifhta&;wkdYjzpfonf/ zGHUûzd;qJ
EkdifiHrsm;&Sd Oya'abmiftwkdif;twmonf tDvufx&Gefepfenf;jzifh
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tay;t,lvkyfjcif;rsm;ESifh aiGay;acsrIrsm; tpDtpOfrsm;udk tod
trSwfûy pwifoifhonf/

e-Commerce  rS wpfqifh pD;yGm;a&;vkyfief;qufoG,frIrsm;

e-Commerce onf end-to-end  qufqHa&;pDrHcefYcGJrI
tajzrsm;jzifh azmfaqmifaom pD;yGm;a&;opfqufqHa&;odkY
pD;yGm;a&;a[mif;qufqHa&; (a'gifvkduf̂ tvsm;vdkuf qufqH
a&;) udk toGifajymif;onf/ þonfrSm e-Commerce rS
wpfqifh pD;yGm;a&;vkyfief; qufqHrIrsm; toGifajymif;jcif;yif
jzpfonf/ e- Commerce onf tzGJYtpnf;uGef&ufrsm;udk
vG,fulacsmarmaponf/ þuGef&ufrsm;wGif tao;pm;vkyfief;
rsm;onf azmufonf0,fvkdtm;rsm;udk ydkrdkxda&muftusKd;&SdpGm
ukdifwG,fajz&Sif;&ef ypönf;ay;oGif;rIrsm;ESifh xkwfukefypönf;
jzefYcsda&;twGuf vufwGJazmf tzGJUtpnf;rsm;tay:wGif rlwnf
onf/

azmufonfrsm;? tvkyform;rsm;? ypönf;ay;oGif;olrsm;?
jzefYcsdolrsm;ESifh ,SOfûydifbufrsm;ESifh csdwfqufxm;aom uGef&uf
rsm; uGif;qufudk pDrHcefYcGJ&ef aygif;pnf;xm;aom odkYr[kwf
wkd;csJUxm;aom Supply Chain  pDrHcefYcGJrI tajz&Sif;rIrsm; vkdtyf
onf/ Supply Chain Management (SCM) udk ukefypönf;rsm;?
owif;tcsuftvufESifh b@ma&;udk BuD;Muyfjcif;taejzifh
t"dyÜm,fowfrSwfonf/ ,if;wkdYonf ypönf;ay;oGif;olxHrS
ukefxkwfvkyfolodkY? ,if;rS vuúm;a&mif;olodkY? vuúm;a&mif;olrS
vufvDa&mif;olokdY? vufvDa&mif;olrS pm;oHk;olxHokdY a&GUvsm;

*
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jcif;jzpfonf/ ,if;onf ukrÜPDrsm;tMum; ,if;wdkY pD;qif;rIrsm;
yl;aygif;aqmif&Gufjcif;ESifh aygif;pnf;aqmif&Gufjcif;wkdY yg0if
ywfoufonf/ 0ifa&muftusKd;&Sdaom Supply Chain Man-

agement \ &nfrSef;csufonf uGif;xJwGif aemufxyfcsdwfquf
aom ukefypönf;rsm;ESifh 0efaqmifrIrsm;udk tcsdefukduf yHhydk;ulnD
jcif;jzpfonf/

Supply Chain Management (SCM) wGif t"du pD;qif;
rI oHk;ck&Sdonf/ ,if;wkdYrSm-

1/ xkwfukefypönf; pD;qif;rI (The Product Flow)

,if;pD;qif;rIwGif Supplier rS azmufonfwpfOD;
xHodkY ukefypönf;rsm; a&GUvsm;rIyg0ifonf/ xkdYjyif
azmufonfxHrS wkHYjyefrI odkYr[kwf 0efaqmifrI
vkdtifrsm; yg0ifonf/

2/ owif;tcsuftvuf pD;qif;rI (The Informa-

tion Flow)

,if;wGif trSmvTmrsm; xkwfvTwfay;ydkYjcif;ESifh ydkYaqmifrI
tqifhtwef; aemufqHk;tajctaewkdY yg0ifonf/

3/ b@ma&;pD;qif;rI (The Finances Flow)

,if;wGif ta<u;ay;pepf? aiGay;acsrItpDtpOfrsm;?
tyfukefpepfESifh aiGaMu;acgif;pOftvkduf ykdifqkdifrI pDpOfrI
rsm; yg0ifonf/

30 armifarmifjrifhodef; (pufrIwuúodkvf)

tcsKdU SCM toHk;csrIrsm;onf zGifhxm;aom tcsuf
tvufyHkpHrsm;tay:wGif tajccHonf/ ,if;wkdYonf tifwm
y½dkufpftwGif;ESifhtjyif tcsuftvufESpfckpvHk; rQa0jcif;udk

yHhydk;ay;onf/ ,if;udk wkd;csJUxm;aom tifwmy½dkufpf[kac:

onf/ ,if;tifwmy½dkufpfwGif t"duypönf;ay;oGif;olrsm;?

ukefxkwfolrsm;ESifh wdusaom ukrÜPDwpfck\ aemufqHk;azmuf

onfrsm; yg0ifonf/ rQa0ay;aom tcsuftvufwkdY trsKd;rsKd;

uGJjym;aom tcsuftvufpepfrsm; odkYr[kwf tcsuftvuf

odkavSmif½Hkrsm;wGif xm;&Sdonf/ ,if;wkdYonf rsm;pGmaom uGJjym;

jcm;em;aom ae&mrsm;ESifh ukrÜPDrsm;wGif &SdMuonf/ ukrÜPD\

ypönf;ay;oGif;olrsm;ESifh ,if;tcsuftvufrQa0jcif;ESifh ukrÜPD

\azmufonfrsm;ESifh ,if;tcsuftvufrQa0jcif;wdk Yonf

xkwfukefypönf;wkd;wuf&ef SCM toHk;csrIrsm;udk cGifhûyonf/

xkdYjyif ukefusp&dwfrsm;avQmhcs&efvnf; cGifhûyonf/ ,if;onf

tem*wfvdktifrsm;twGuf vuf&Sdt&if;tjrpfrsm;ESifh pDrHcsufudk

ydkrdkaumif;rGef&ef Supply Chain  tzGJUtm;vHk;udkvnf; cGifhûyonf/

þonfrSm e-Commerce  onf azmufonfrsm;? vkyfom;rsm;?

ypönf;ay;csifolrsm;? jzefYcsdolrsm;ESifh ,SOfûydifbufrsm;udk rnfodkY

csdwfqufaMumif; azmfjyonf/

e-Business model \ oufqkdifaom tpdwftydkif;rsm;
e-Business armf',fyHkpHwpfckwGif wpfzufazmfjyygwkdY

yg0if&rnfjzpfonf/
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1/ rQa0xm;aom 'pf*spfw,f bdZeuf tajccHtaqmuf
ttHk

,if;wGif 'pf*spfw,fxkwfvkyfrIESifh jzefYcsda&;enf;
ynmrsm; (broadband/ 0g,mvufuGef&ufrsm;? con-

tent/ zefwD;jcif;enf;ynmrsm;ESifh owif;tcsuf
tvufpDrHcefYcGJrIpepfrsm;) yg0ifonf/ ,if;wkdYonf
rsm;rsm;pm;pm; xkwfvkyfrIuGef&ufESifh e,fy,fzefwD;
&efESifh toHk;cs&ef vkyfief;yg0ifaqmif&Gufolrsm;udk
cGifhûyrnfjzpfonf/

2/ atmfya&;&Sif;rsm;twGuf acwfrDqef;jym;aom armf',fyHkpH

þyHkpHwGif Supply Chains  ESifh Buy Chains  ESpfck
pvHk; yg0ifaom aygif;pnf;aqmif&Gufaom Value

Chain  rsm;yg0ifonf/

3/ e-Business pDrHcefYcGJrI armf',fyHkpH

pD;yGm;a&;vkyfief;tzGJUrsm;ESifh pD;yGm;a&;vkyfazmfukdifzuf
rsm; þyHkpHwGif yg0ifonf/

4/ ay:vpD? pnf;rsOf;ESifh vlrIa&;pepfrsm;

þpepfrsm;wGif e-Commerce Oya'rsm;? uGef&uf
ûyvkyfjcif;vkyfief;? ta0;oifavhvma&;? rufvHk;ay;
tpDtpOfrsm;ESifh udkufnDrI&Sdaom bdZeufay:vpDrsm;
yg0ifonf/

32 armifarmifjrifhodef; (pufrIwuúodkvf)

þwGif e-Business r[mAsL[mqkdif&m zefwD;
wwfaom ae&m,lrI om"uwpfckudk wifjycsif
ygw,f/ ,if;rSm Dawson a&S;a[mif;ypönf;vkyfief;
ESifh Sotheby  \ tGefvkdif;avvHyGJae&mrsm;yif
jzpfonf/

Dawson's \ a&S;a[mif;ypönf;vkyfief;onf
23 ESpfMum oufwrf;&SdNyDjzpfaom a&S;a[mif;
bdZeufvkyfief;jzpfonf/ tGefvkdif;avvHwif Site

rsm; xGufay:vmrIESifhtwl Linda Dawson  onf
,if;\vkyfief;&Sifonf vGwfajrmuf&eftvdkYiSm ,if;\
bdZeufr[mAsL[mwGif tifwmeufudk xnfhoGif;
pOf;pm;&ef vkdtyfrIudk êudjrif½HkrQru tm;omcsuf
&,l&efvnf; êudjrifcJhonf/

xdktawmtwGif; Sotheby's  trnf&Sd wkd;wuf
aeaom tGefvdkif;avvHae&monf tifwmeufay:
wGif ydkrdkBuD;rm;aom y&dowfudk qGJaqmif&ef ,if;\
avvHypönf; xm;okdxdef;odrf;rI pepfudk jr§ifhwifjcif;
\ tusKd;aus;Zl;tm; od&SdoabmaygufMuonf/
Sotheby's  onf tBuD;rm;qHk; tGefvdkif; avvHyGJ
usif;yae&mrsm;jzpfonf/ ,if;onf ,if;\
Website ukd zGifhjcif;jzifh ,if;\ tifwmeuf
r[mAsL[mudk jyefvnfoHk;oyfcJhonf/ ,if;\
0ufbfqkdufrSm Sothebys.com  jzpfonf/ ,if;
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0ufbfqkdufudk tGefvdkif;avvHwifae&mrsm; twGuf
ydkrdkao;i,faom udk,fpm;vS,frsm;ESifh avvHwif
ae&mrsm;twGuf zGifhvSpfay;onf/ ,if;csOf;uyfrIESifh
twl Sotheby  onf ,if;\ ukefypönf;odkavSmif
xkwfay;rIpepfwGif tawGGUtêuH&&SdcJhonf/ ,if;onf
ykdrkdBuD;rm;aom aps;uGufudk qGJaqmifcJhonf/ ydkrdk
vG,fulap&ef Sotheby's  onf ,if;\ tzGJU0ifrsm;
twGuf 0ufbfqkdufudk yH hyd k;½H krQru Dawson's

tzGJUom;rsm;udk ulnDcJhonf/ bDvftm;vHk;ESifh pkpnf;
aumuf,lrItm;vHk;udkvnf; udkifwG,fajz&Sif;&ef pDpOfcJh
onf/ ,if; r[mAsL[m atmufwGif tzGJU0if 4660
OD; pm&if;ay;oGif;cJhonf/ Dawson  twGufrl e-

business  ta&mif;onf 2000 jynfhESpfv,fykdif;wGif
pkpkaygif; ta&mif; \ 25 &mcdkifEIef; &&SdcJhonf/
2001 ckESpf? Zefe0g&Dv wGif 50 &mcdkifEIef; &&SdcJhonf/

atmifjrifaom e-Commerce vkyfief;uGif;qufrsm;

e-Commerce onf orm;½dk;us pD;yGm;a&;tay;t,l
vkyfief;wGif ,SOfûydifEkdifaom tjcm;a&G;cs,fp&m enf;vrf;jzpf&efvdk
onf/ tzGJUtpnf;wpfckonf e-Commerce \ tusKd;aus;Zl;
rsm; trsm;qHk;&&Sd&eftwGuf enf;ynmudpö&yfrsm; pOf;pm;&efvdk
onf/ xdkYjyif pGrf;aqmifay;Ekdifaom udpö&yfrsm;udk pOf;pm;&efvdk
onf/ yHkpHusaom e-Commerce tay;t,lvkyfief; uGif;quf

34 armifarmifjrifhodef; (pufrIwuúodkvf)

wGif atmufygt"duaqmif&Gufolrsm;ESifh qufpyfaeaom
vkdtyfcsufrsm; yg0ifonf-

a&mif;csol (Seller)  wGif atmufygtcsufrsm; &Sdoifh
     onf-

e- Commerce pGrf;aqmif&nfyg&Sdaom aumfydk&dwf
0ufbfqkduf (Oyrm-vHkûcHrI&Sdaom tay;t,l
vkyfief; Server)

aumfykd&dwftifx&meuf (odkYrSom atmf'grsm;udk
pGrf;&nf&Sdaom toGifjzifh vkyfief;pOfaqmif&Guf
Ekdifrnf/)
owif;tcsuftvuf pD;qif;rIrsm;udk pDrHcefYcGJ&efESifh
e- Commerce pepfudk xdef;odrf;&ef tkdifwD em;vnf
wwfuRrf;aom 0efxrf;rsm;/

tay;t,lvkyfief; pD;yGm;zuf (ygwem) rsm;wGif
atmufygwkdYyg0ifonf-

tay;t,lvkyfief; &Sif;vif;a&;udk aqmif&Guf
ay;pGrf;aom bPftzGJUtpnf;rsm; (ta<u;ay;uwf
aiGay;acsrIESifh tDvufx&Gefepf &efyHkaiGvTJajymif;
rIrsm;qkdif&m vkyfief;pOfaqmif&Gufjcif;)
EkdifiHtwGif;? EkdifiH0ef;usifESifh EkdifiHjyifywGif ukef
ypönf;a&GUvsm;rIudk pGrf;aqmifay;&ef trsKd;om;
tqifhESifh tjynfjynfqkdif&m ukefypönf;wifydkYonfh
ukrÜPDrsm;? vkyfief;rS pm;oHk;olodkY tay;t,l
vkyfief;twGuf pepfonf tao;pm;xkyfykd;rIrsm;\

*

*

*

*

*

*
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ukef&usKd;eyfaom ydkYaqmifrItwGuf enf;vrf;wpfck

udk ay;pGrf;&rnf/

tay;t,lvkyfief;rsm;\ aygif;pnf;aqmif&GufrIESifh
vHkûcHrIukd tmrcH&ef ,HkMunf&aom wwd,tzGJU (Third

Party)  taeESifh aqmif&Gufaom ppfrSefonhf

MoZmtmPm&SdrI/

pm;oHk;olrsm; (Consumers) (vkyfief;rS pm;oHk;olodkY

tay;t,lvkyfief;) (B2C)

ta<u;0,fuwfjym;rsm; us,fjyefYaom toHk;ûyrIudk

pGrf;aqmifay;Ekdifaom? oHk;pGJEkdifaom 0ifaiGESifh tifwm

eufudk vufcHaom? ta&;ygaom vltawmfrsm;rsm;

udk zGJUpnf;xlaxmif&rnf/

rsufjrifudk,fwkdif ypönf;rsm;0,f,ljcif;xufpmvQif

tifwmeufay:rS xkwfukefypönf;rsm;? 0,f,ljcif;

twGuf tawG;tac:wpfckudk ydkifqkdif&rnf/

pD;yGm;a&;vkyfief;tzGJUtpnf;rsm; (Firms/Business)

vkyfief;rSvkyfief;odkY tay;t,lvkyfief; B2B wGif tifwm

eufvufcHrIESifhtwl txl;ojzifh Supply Chains  twGif; ta&;

ygaom ukrÜPDrsm;udk zGJUpnf;xlaxmifpkpnf;&rnf/ tifwmeufrS

atmf'grsm;udk rSm,lEkdifaom pGrf;&nfudk ,if;ukrÜPDrsm;wGif

&Sd&rnf/

*

*

*
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tpkd;& (Govermment)

tpkd;&taejzifh e-Commerce tay;t,lvkyfief;udk
pDrHtkyfcsKyfaom w&m;0ifabmif twkdif;twmwpfck
xlaxmif&efjzpfonf/ ,if; e-Commerce tay;
t,lvkyfief;rsm;wGif tDvufx&Gefepf pm&Gufpmwrf;
rsm;? vufrSwfrsm; yg0ifonf/

w&m;0iftzGJUtpnf;rsm;onf Oya'abmif twkdif;
twmudk wGef;tm;ay;vdrfhrnf/ ,if; abmiftwkdif;
twmwGif Oya'rsm;ESifh pnf;rsOf;pnf;urf;rsm;wGif
yg0ifonf/ ,if;w&m;0iftzGJUtpnf;rsm;onf tjcm;
olrsm;tMum; vdrfvnfrIrS pD;yGm;a&;vkyfief;rsm;ESifh
pm;oHk;olrsm;udk tumtuG,fay;onf/

tifwmeuf (Internet)

aemufqHk;wGif tifwmeufonf atmifjrifaom
toHk;ûyrIjzpfvmonf/ ,if;onf atmufygtcsufrsm;
wGif rlwnfonf-

tm;aumif;NyD; ,HkMunfpdwfcstm;xm;&aom tifwmeuf
tajccHtaqmufttHk/

tifwmeufay:wGif ukefypönf;rsm;0,f,ljcif;ESifh tcsdef
ukefaom pm;oHk;olrsm;udk 'ku©ray;onfh aps;EIef;
owfrSwfzGJUpnf;rI/ (Oyrm-a'owGif; zkef;ac:rIrsm;
ESifh ISP access ESpfckpvHk;twGuf yHkao owfrSwfxm;
aom vpOfEIef;xm;/)

*

*

*

∗
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e-Commerce  &SifoefBuD;xGm;&eftwGuf txufyg
tcsuftvufrsm; vdktyfonf/ þwGif tifwmeufonf e-

Commerce  ESifh qufpyfaeonfukd &Sif;jyvdkonf/ tifwmeuf
onf aps;rBuD;bJ ,HkMunfpdwfcstm;xm;pGm csdwfqufEkdif&ef
urÇmtESHUtjym;rS vlrsm;udk aqmif&Gufay;onf/ enf;ynm
qkdif&m tajccHtaqmufttHktaejzifh ,if;onf urÇmvHk;qkdif&m
uGef&uftzGJUtpnf; jzpfonf/ y½kdwkdaum tpkta0;toHk;ûyvsuf
owif;tcsufrQa0&ef csdwfqufay;onf/ vlESifh owif;tcsuf
tvuf uGef&ufrsm;taejzifh tifwmeufonf e-Commerce

udk pGrf;aqmifay;onf/ tGefvkdif;ay:wGif ukefypönf;rsm;ESifh
0efaqmifrIrsm;udk a&mif;cs&ef tifwmeufu vkyfief;rsm; aqmif&Guf
ay;onf/

tifwmeufudk pD;yGm;a&;&nf&G,fcsufrsm;twGuf toHk;
rcsrD ukrÜPDrsm;onf EDI (Electronic Data Interchange)

uJhodkYaom yk*¾vduuGef&ufrsm; toHk;ûyonf/ ,if;onf e-

Commerce \ apmapmydkif; yHkpHjzpfonf/ odkYaomf yk*¾vdu
uGef&ufrsm; wyfqifjcif;ESifh xdef;odrf;jcif;onf tvGefaps;BuD;
onf/ tifwmeufESifhtwl e-Commerce onf vsifjrefpGm
ysHUESHYcJhonf/ tifwmeufonf Open Stardards rsm;tay:wGif
tajccHaomaMumifh jzpfonf/

e-Commerce \ tusKd;jzpfxGef;rIrsm;

e-Commerce  \ tusKd;jzpfxGef;rIrsm;ukd avhvmMunfh
vQif ypönf;ay;oGif;ol? xkwfvkyfol (Supplier/Producer) ?

38 armifarmifjrifhodef; (pufrIwuúodkvf)

pm;oHk;ol (oHk;pGJol) (Consumer)  ESifh vlrItzGJUtpnf; (Soci-

ety) tcsufoHk;csufjzifh ½IjrifEkdifonf/

ypönf;ay;oGif;olrsm;? xkwfvkyfolrsm; (Suppliers/

Producers)

 ypönf;ay;oGif;olrsm;bufrS ½IjrifvQif e-Commerce

\ tusKd;jzpfxGef;rIrsm;wGif tcsufajcmufcsufwkdY yg0ifonf/
yxrtcsufrSm urÇmtESHYa&muf&Sdjcif;jzpfonf/ 'kwd,tcsufrSm
wpf&ufvQif 24 em&D? wpfywfvQif ckepf&uf&Sdaejcif;jzpfonf/
wwd,tcsufrSm Mum;vlrsm;z,f&Sm;&ef tvm;tvm&Sdjcif;jzpf
onf/ pwkw¬tcsufrSm ppfrSefaomtcsdefwGif uwfwavmufrsm;
udk aemufqHk;tajctaetxd &&Sd&efpGrf;&nfjzpfNyD; wpfOD;csif;
ay;pGrf;EkdifrIrsm;twGuf tvm;tvm&Sdjcif;yifjzpfonf/ yOör
tcsufrSm tay;t,lukefusp&dwfrsm; omíenf;yg;jcif;jzpf
onf/ q|rtcsufrSm atmf'g (trSmvTm) vrf;aMumif;yHkpHwGif
wkd;wufrI&Sdaom azmufonftultnDay;rI? udk,fwkdif0efaqmifrI
ay;aom owif;tcsuftvuf jyefvnfxkwf,ljcif;ESifh oD;jcm;
ajymqkd aqG;aEG;rIrsm;jzpfonf/

tifwmeufonf aemufqHk;oHk;pGJolrsm;ESifh wkduf½dkuf
qufoG,f&ef trnfay;oGif;rIwGif yg0ifoltm;vHk;udk pGrf;aqmif
ay;onf/ ,if;onf Mum;cHqufoG,frIuif;a0;&ef OD;wnf
ay;Ekdifonf/ aemufqHk;azmufonfESifh wkduf½dkufqufoG,frIonf
tifwmeufu pD;yGm;a&;vkyfief; tay;t,lvkyfjcif;rsm;udk
,laqmifaom t"duawmfvSefa&;yifjzpfonf/

*
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OECD  \ tpD&ifcHcsuft& tar&duefjynfaxmifpkwGif
e-Commerce  \ jzefYcsda&;ukefusp&dwftay: tusKd;ouf
a&mufrI &SdcJhonf/ Oyrmtm;jzifh avaMumif;vufrSwfrsm;twGuf
orm;½dk;usESifh tifwmeuftajccHa&mif;csrItMum; pkaqmif;rI
rsm;onf bPfvkyfief;twGuf 87 rS 89 &mckdifEIef; txd&Sdonf/
bDvfay;acsrItwGuf 67 rS 71 &mckdifEIef;&Sdonf/ touftmrcH
twGuf 60 &mckdifEIef;&Sdonf/ aqmhzf0JjzefYcsdrItwGuf 97 rS
99 &mckdifEIef; txd&Sdonf/

oHk;pGJolrsm;ESifh wkduf½dkufxdawGUrItydkif;rSMunfhvQif azmuf
onfqufqHa&;? pDrHcefYcJGrIudk tifwmeufu awmfvSefypfcJhNyDjzpf
onf/ atmf'grsm;udk wu,fvkdcsifaomtcsdefwGif &Ekdifonf/
xkdYaMumifh pHkprf;ar;jref;rIrsm;udk êud;yrf;rItenf;i,frQESifh wduspGm
ajzqkdEkdifonf/ aumif;pGmyHkazmfxm;aom online help  pepfrsm;ESifh
vlom;Mum;0ifrIryg&SdbJ oHk;pGJrIrsm;\ar;cGef;rsm;udk wpfOD;csif;
ajzMum;Ekdifonf/ aemufqHk;wGif azmufonfrsm;ESifh oD;jcm;
aqG;aEG;ajymqkdrItwGuf tvm;tvmudk BuD;rm;pGm jr§ifhwifEkdif
cJhonf/

tifwmeufrSwpfqifh tD;aumrmhpfonf 0ifa&mufrIukefus
p&dwfESifh tay;t,lukefusp&dwfESpfckpvHk;udk enf;yg;ap&ef ulnD
yHhydk;ay;onf/ xkdYjyif ydkrdkBuD;rm;aom aps;uGufodkY yx0D0ifqkdif&m
a&muf&SdrIudkwkd;csJU&ef pGrf;&nfudkjznfhqnf;ay;onf/ þtcsufu
tao;pm;ESifh tvwfpm;vkyfief;rsm; (SMES) ukd vG,fvifhwul
&&Sdaponf/
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 oHk;pGJolrsm; (Consumers)

oHk;pGJolrsm;twGuf tusKd;aus;Zl;rsm;wGif atmufygwkdY
yg0ifonf-

1/ aetdrfrS oufaomifhoufom aps;0,fEdkifonf/
2/ urÇmtESHY a&G;cs,frIrsm;udk vufcHEkdifonf/
3/ ukefusp&dwf ,SOfûydifrIrsm;udk vufcH&&SdEkdifonf/
4/ rm;uufwif; owif;tcsuftvufrsm;udk vufcH&&Sd

onf/
5/ 'pf*spfw,fukefypönf; (Oyrm-aw;*Dw) ukd prf;oyf

&ef tcGifhtvrf;&Sdonf/
6/ tcsdefra&G; aps;0,f&ef pGrf;&nf&Sdonf/
7/ 'pf*spfw,fukefypönf;rsm;udk csufcsif; download

ûyvkyfEkdifonf/
8/ wpfudk,fa& 0efaqmifrI ûyvkyfEkdifonf/
9/ zkef;vdkif; apmifhqkdif;aep&mrvkdacs/

10/ ta&mif;orm; rvkdacs/
11/ a&mif;csrIudk vG,fulacsmarmap&ef todÓPf&Sdaom

at;*sifhrsm;&Sdonf/
xkwfukefypönf;o,f,lydkYaqmifrI\ qef;opfzefwD;aom

enf;vrf;rsm;onf BuD;xGm;vmcJhNyD jzpfonf/ ,if;onf r0,f,l
&ef xkwfukefypönf;udkprf;oyf&ef pm;oHk;olrsm;\ t&nftaoG;
udk jr§ifhwifay;aeonf/

*
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tzGJUtpnf;

pD;yGm;a&;ylaygif;aqmif&GufrIESifh zGHUûzd;rItzGJUtpnf; (OECD)

u us,fjyefYaom &nfrSef;csufig;&yfokdY e-Commerce \
pD;yGm;a&;ESifh vlrIa&;tusKd;oufa&mufudk tESpfcsKyfazmfjyxm;
onfrSm þodkYjzpfonf-

1/ e-Commerce onf aps;uGufae&mudk toGifajymif;
ay;onf/

2/ ,if;wGif "mwfulypönf; tusKd;oufa&mufrI&Sdonf/
3/ ,if;onf pD;yGm;a&;wGif tjyeftvSefaqmif&GufrIudk

jrifhwufaponf/
4/ ,if;onf yGifhvif;rIudk tajccHonf/
5/ ,if;onf qufpyfvsuf&Sdaom tcsdef\ta&;ygrIudk

ajymif;vJay;onf/
,if;&nfrSef;csufrsm;onf e-Commerce  t&mxifrI\

us,fjyefYrIudkazmfjyonf/ ,if;&nfrSef;csufrsm;udk tav;teuf
azmfjyjcif;onf xkwfvkyfolrsm;? Mum;vlrsm;ESifh aemufqHk;oHk;pGJol
rsm;tMum; tjyeftvSefaqmif&GufrIukd jrifhwufaponf/

Intelligent software agent  rsm;\ tultnDESifh e-Com-

merce  onf xkwfvkyfolrsm;? Mum;cHvlrsm;ESifh aemufqHk;
oHk;pGJolrsm;tMum; tjyeftvSefaqmif&GufrIudk jrifhwufaponf/
,if;onf xkwfukefypönf;rsm;ESifh ykdrkdESpfoufzG,f&mrsm;ESifh
ywfoufaom tcsuftvufudk ar;jref;&efuJhodkY ulnDyhHykd;&ef
vnf; ,cktcg ykdívG,fulvmonf/
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ukefpnfopfrsm; yHkazmfjcif;vkyfief;pOfwGif pm;oHk;olrsm;
yg0ifaqmif&Gufjcif; jrifhwufvmrIonf pm;oHk;olykdrdkESpfoufrI
rsm;ESifh ykdrdkaumif;rGefaom vkdufzufrI&&Sd&ef 0,folUpdwfêuduf
aqmif&Gufjcif;qkdfif&m tcGifhtvrf;rsm;udk udk,fpm;ûyonf/ ,if;
onf acwfa[mif;pD;yGm;a&;\ ukefoG,frItrSwftom;jzpfaom
pHowfrSwfjcif;ESifh qefYusifbufjzpfonf/ aemufqHk;wGif ,if;
onf yGifhvif;rI\,Ofaus;rIudk arG;zGm;&ef arQmfvifh&onf/
þonfyifvQif tifwmeuf\tajccHtoGiftjyifvu©Pmyif
jzpfayonf/

e- Commerce  onf rnDrQrI\ t&if;tjrpfopfwGif
u@opfwpfckzGifhvSpfrnfjzpfonf/ ,if;onf ay:jyLvmjzpfae
aom digital devide yifjzpfonf/ xkwfvkyfrIbufrSMunfhvQif
tifwmeufonf tao;pm;ESif h tvwfpm;vkyfief;rsm;\
xkwfukefypönf;rsm; tGefvkdif;ay:wGifa&mif;cs&ef tcGifhtvrf;rsm;
udk ulnDyHhydk;ay;onf/ odkY&mwGif pm;oHk;olbufrSMunfhvQif
tifwmeufudk vufcHEkdifaom yDpDESifh w,fvDzkef;vkdif;ydkifqkdif&ef
wwfEkdifaom olrsm;omvQif trSeftuefjzpfonf/ xkdYjyif ydkrkd
aumif;rGefaom w,fvDzkef;tcif;tusif;&Sdonfh EkdifiHrsm;wGif
tGefvkdif;tay;t,l vkyfjcif;rsm;\ tusKd;aus;Zll;rsm;udk pl;prf;
avhvmjcif;qkdif&m uGJjym;aom tm;omcsuf&Sdvdrfhrnf jzpfonf/

aemufxyftusKd;aus;Zl;rSm e-Government  jzpfonf/
tpdk;&vkyfief;rsm;wGif tifwmeuftoHk;ûyjcif;rS tzGJUtpnf;u&Ekdif
aom tenf;qHk;e,fy,fESpfck&Sdonf/ yxre,fy,frSm 0efaqmifrI

*
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vkyfief;rsm;udk tDvufx&Gefenf;tm;jzifh o,f,lydkYaqmifEkdifrI
e,fy,fjzpfonf/ aemufxyfwpfckrSm tDvufx&Gefepf 0,f,lrI
pepfrSwpfqifh &&Sddaome,fy,fjzpfonf/ pifumylEkdifiHonf
urÇm\tpdwftydkif;taejzifhvnf;aumif;? urÇmtESHYtjym;wGif
vnf;aumif; ajrprf;c&rf;ysKd;aeaom EdkifiHjzpfonf/

tmqD,HtwGuf ,if;tusKd;oufa&mufrItm;vHk;udk
toHk;csoifhonf/ rsufarSmufacwf tmqD,HtwGuf odod
omomta&;ygrIrSm e-Commerce taejzifh tifwmeufrS
wpfqifh tao;pm;ESifh tvwfpm;vkyfief;rsm; (SMEs)  ulnDyHhydk;
aom tcGifhtvrf;rsm;yifjzpfonf/ pD;yGm;a&;vkyfief;armf',f
wpfckudk zdvpfykdifEdkifiHwGif pwifcJhonf/ EkdifiHwum b@ma&;
aumfykda&;&Sif;ESifhtwl Planters Development Bank (jynfwGif;
zGHUûzd;rIbPf)? e Vicor (Silicon valley tif*sifeD,mESifh twkdifyifcH
tzGJUtpnf;)? zdvpfydkifpufrIvufrIESifh ukefonfBuD;rsm;toif;?
tm&SpDrHcefYcGJrI odyÜHwkdYonf e-Planters  [kac:aom SMEs

twGuf Portal wpfckudk xlaxmif&ef yl;aygif;aqmif&GufcJh
Muonf/ 0efaqmifrI vkyfief;rsm;wGif Web hosting ESifh aiGay;
acspepfrsm; yg0ifonf/ 0efaqmifrIudk aumfr&SiftajccHjzifh
ay;onf/

tmqD,Ha'otaejzifhMunfhvQif tmqD,HEkdifiHrsm;tMum;
,SOfûydifEkdifaom tm;omcsufwGif uGJjym;jcm;em;rIudk pl;prf;avhvm
&SmazG&ef xkwfvkyfrIuGef&ufrsm;udk ulnDyHhydk;a&;twGuf tifwm
eufudk toHk;ûy&OD;rnfjzpfonf/

� � � � �

tcef; (5)tcef; (5)

tcef; (5)tcef; (5)

tcef; (5)

e-Commerce, e-Business ESif hESif h
ESif hESif hESif h  

   tifwmeufpD;yGm;a&;tifwmeufpD;yGm;a&;
tifwmeufpD;yGm;a&;tifwmeufpD;yGm;a&;tifwmeufpD;yGm;a&;

tD;aumrmhpf (Electronic commerce)  onf xkwfukef
ypönf;rsm;ESifh 0efaqmifrIvkyfief;rsm;twGuf tGefvkdif;tifwmeuf
vIyf&Sm;aqmif&GufrIrsm;\ us,fjyefYaomtrsKd;tpm;udk &nfñTef;
ay;onf/ ,if;onf pD;yGm;a&;vkyfief;tay;t,lvkyfaom ESpfOD;
ESpfzufonf ½kyfydkif;qdkiff&mzvS,frI odkYr[kwf wkduf½dkufzvS,frI
xuf tDvufx&Gefepfenf;t& tjyeftvSefqufoG,fonf/

e-Commerce onf rsm;aomtm;jzifh tifwmeufay:
wGif 0,fjcif;? a&mif;jcif;ESifh ywfoufonf/ ,if;onf
uGefysLwmu yHkazmfay;aom uGef&ufrSwpfqifh ukefypönf;rsm;
odkYr[kwf 0efaqmifrIvkyfief;rsm;toHk;ûy&ef ykdifqkdifrI odkYr[kwf
tcGifhta&;rsm; vTJajymif;jcif;ESifhywfoufaom ta&mif;t0,f
vkyfrI wpfpHkwpf&mudk aqmif&Gufjcif;ESifhywfoufonf/ e-

Commerce ESifh ywfoufí ykdrkdjynfhpHkaom t"dyÜm,frSm þodkY
jzpfonf/ e-Commerce onf tDvufx&GefepfqufoG,fa&;ESifh
'pf*spfw,f owif;tcsuftvuf vkyfief;pOfenf;ynm toHk;ûyrI
yif jzpfonf/
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þae&mwGif e-Commerce ESifh e-Business wdkYü
uGJjym;aom t,ltqrsm;&Sdonf/ e-Commerce wGif owif;
tcsuftvufESifh qufoG,fa&;enf;ynm (tkdifpDwD) udk vkyfief;
rsm; tMum;wGifvnf;aumif;? tzGJUtpnf;rsm;tMum;wGifvnf;
aumif; toHk;ûyonf/ xdkYjyif vkyfief;rSpm;oHk;ol (business-

to-consumer) tay;t,lvkyfief;rsm;wGif toHk;ûyonf/ tjcm;
wpfzufwGif e-Business wGif tkdifpDwDonf wpfOD;wpfa,muf
\ bdZeufudk jr§ifhwif&eftoHk;ûyonf/ ,if;wGif uGefysLwmu
azmfaqmifaom uGef&uftay:wGif vkyfief; tzGJUtpnf;u
aqmif&Gufaom vkyfief;pOfwpfckckyg0ifonf/ e-Business  \
jynfhpHkus,fjyefYaom t"dyÜm,frSm þodkYjzpfonf-

pifppf e-Business [lonfrSm enf;ynmrsm;toHk;csrI?
pD;yGm;a&;opf\ tawG;tac:rsm;ESifh wGufcsufaeaom yg&mEkdifiH
wkdYrSwpfqifh tydkjznfhpGufaom azmufonfwefzdk;udk ydkYaqmif&ef
tzGJUtpnf;wpfck\ vkyfief;pOfrsm;toGifajymif;jcif;yifjzpfonf/

e-Business wGif tajccHvkyfief;pOfoHk;&yfudk tqifhjr§ifh
xm;onf/ ,if;wkdYrSm-

1/ xkwfvkyfrIvkyfief;pOfrsm; (Production Processes)

2/ azmufonfudk tm½H kpk dufonfhvkyfief;pOfrsm;
(customer-focused processes)

3/ XmewGif;pDrHcefYcGJrI vkyfief;pOfrsm; (Internal Man-

agement Processes) wkdYjzpfonf/

46 armifarmifjrifhodef; (pufrIwuúodkvf)

xkwfvkyfrIvkyfief;pOfrsm;wGif 0,f,la&;? atmf'g&&Sda&;ESifh
ukefpnfrsm; xkwfvkyfxdef;odrf;a&;wkdYyg0ifonf/ xkdYjyif aiGay;
acsa&;vkyfief;pOfrsm;? ypönf;ay;oGif;olrsm;ESifh tDvufx&Gefepf
csdwfqufrIrsm; xkwfvkyfrI xdef;csKyfrIvkyfief;pOfrsm; yg0ifonf/

azmufonftm½Hkpdkufonfh vkyfief;pOfrsm;wGif y½dkrdk;&Sif;ESifh
rm;uufwif;êud;yrf;rIrsm;? tifwmeufay:wGif a&mif;csjcif;?
azmufonf0,f,lrIatmf'grsm;ESifh aiGay;acsrIvkyfief;pOfrsm;?
azmufonfyHhydk;a&;vkyfief;pOfrsm; yg0ifonf/

XmewGif; pDrHcefYcGJrIvkyfief;pOfrsm;wGif 0efxrf;0efaqmifrI
rsm;? oifwef;? XmewGif; owif;tcsuftvufrQa0jcif;? AD'D,dk
uGefz&ifhûyvkyfjcif;ESifh 0efxrf;opfcefYxm;jcif;wkdY yg0ifonf/
tDvufx&GefepftoHk;csrIrsm;onf ta&mif;tiftm; xkwfvkyfrI
pGrf;tm;jr§ifhwif&ef xkwfvkyfrIESifh ta&mif;tiftm;tMum; owif;
tcsuftvufpD;qif;rIudk jr§ifhwifay;onf/

pifppf tifwmeufpD;yGm;a&;onf e-Commerce ESifh e-

Business xuf ydkrdkus,fjyefYaom t,ltqwpfckjzpfonf/
,if;wGif e-Commerce ESifh e-Business yg0ifonf/ pD;yGm;a&;
ESifh ul;oef;a&mif;0,fa&;twGuf Mum;cHrD'D,rfwpfcktaejzifh
tDvufx&GefepfuGef&ufrsm; toHk;ûyvsuf pD;yGm;a&;vIyf&Sm;
aqmif&GufrIrsm;tm;vHk;udk qufpyfrI&Sdonf/ xdkYjyif tifwmeuf
odkY csdwfqufxm;aom uGef&ufrsm;wnfaqmufjcif;ESifh toHk;cs
0efaqmifrIvkyfief;rsm; 0,f,ljcif; ESpfckpvHk;wGif yg0ifywfouf
aom vIyf&Sm;aqmif&GufrIrsm;ESifh qufET,fonf/ ,if;onf
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t"duusaom t"dutuefYoHk;ckudk zefwD;ûyvkyfay;onf/ ,if;
wdkYrSm ½kyfydkif;qkdif&m tdkifpDwDtajccHtaqmufttHk? pD;yGm;a&;
vkyfief; tajccHtaqmufttHkESifh ul;oef;a&mif;0,fa&;wdkY
jzpfonf/

þwGif wuúquf(cf) wuúodkvf&Sd okawoeESifh
tDvufx&GefepfA[kdXme (CREC)  onf tifwmeufpD;yGm;a&;
rnfodkYtvkyfvkyfonfudkazmfjyaom t,ltqqdkif&m abmif
twkdif;twmwpfckudk azmfaqmifwkd;wufapcJhonf/ ,if;abmif
twkdif;twm tifwmeufpD;yGm;a&;\ tvTm (4) vTmudk azmfjycJh
onf/ ,if;wdkYrSm-

tvTm 1/ tifwmeuftajccHtaqmufttHk (Internet

Infrastructure)

tvTm 2/ tifwmeuftoHk;csrItaqmufttHk (Inter-

net Applications Infrastructure)

tvTm 3/ tifwmeufMum;cHqufoG,fay;olrsm;
(Internet Intermediaries)

tvTm 4/ tifwmeufaumrmhpf (Internte Commerce)

wkdY jzpfonf/

tvTm (1) wGif ukrÜPDrsm;onf tifwmeufESifh World

Wide Web twGuf uGef&ufûyvkyfjcif;ud&d,mESifh [mh'f0J? aqmhzf0J
pGrf;aqmifrIrsm;twGuf yHhydk;Muonf/

tvTm (2) wGif aqmhzf0Jxkwfukefrsm;ûyvkyfaom ukrÜPD
rsm;yg0ifonf/ ,if;wdkYonf 0ufbftay;t,lvkyfief;rsm;udk
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vG,fulacsmarGUatmif ûyvkyfay;onf/ xkdYjyif Web develop-

ment 'DZdkif;ESifh twkdifyifcHvkyfief;rsm;udk yHhydk;ay;aomukrÜPD
rsm; yg0ifonf/

tvTm (3) wGif e-Commerce 0,folrsm;ESifh a&mif;ol
rsm;udk csdwfqufay;aomukrÜPDrsm;? Web Content udk yHhydk;ay;
aom ukrÜPDrsm;yg0ifonf/ e-Commerce tay;t,lvkyfjcif;
jzpfysufEkdifaom aps;uGufrsm;udk yHhydk;onfhukrÜPDrsm;vnf; yg0if
onf/

tvTm (4) wGif oHk;pGJolrsm;ESifh pD;yGm;a&;vkyfief;rsm;odkY
xkwfukefypönf;rsm; odkYr[kwf 0efaqmifrIvkyfief;rsm; wkduf½dkuf
a&mif;csaomukrÜPDrsm; yg0ifonf/

txufazmfjycsufrsm;onf tifwmeufpD;yGm;a&;tvTm
(Internet Economy Layer) yif jzpfonf/ þwGif tifwmeuf
pD;yGm;a&;tvTm (1) wGif Netwotking ukrÜPDrsm;? [mh'f0J?
aqmhzf0JukrÜPDrsm;? Line Acceleration ukrÜPDrsm;? [mh'f0J
xkwfvkyfolrsm;? yDpDESifh Server xkwfvkyfolrsm;? tifwmeuf
Backbone Providers, tifwmeuf0efaqmifrIyhHydk;olrsm; (ISPS),

Security Venders  rsm;ESifh Fiber Optics xkwfvkyfolrsm; yg0if
onf/ Oyrmtm;jzifh jy&aomf Cisco, AOL, AT& T ESifh Qurest

wkdYyg0ifonf/

tvTm (2) wGif tifwmeufaumrmhpftoHk;csrIrsm; Web

development aqmhzf0J? tifwmeuftwkdifyifcHukrÜPDrsm;?
tGefvkdif;oifwef;? Search Engine aqmhzf0J? 0ufbfu pGrf;aqmif
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ay;aom tcsuftvufrsm;? rmvfwDrD'D,mtoHk;csukrÜPDrsm;
yg0ifonf/ Oyrmtm;jzifh Adobe rkduú½dkaqmhzf? IBM ESifh Oracle

wkdY yg0ifonf/

tvTm (3) wGif Ventical vkyfief;rsm;wGif aps;uGuf
zefwD;olrsm;? tGefvkdif;c&D;oGm;vma&;at;*sifhrsm;? Brokerages,

Content Aggregators tGefvkdif;aMumfjimolrsm; Internet Ad Bro-

kers, Portals/Content Providers ukrÜPDrsm; yg0if onf/
Oyrmtm;jzifh e-STEEL, Yahoo, Travelocity e-Trade ESifh ZDNet

ukrÜPDrsm; yg0ifonf/

tvTm (4) wGif E-Tailers, tGefvkdif;azsmfajza&;ESifh
toufarG;0rf;ausmif;qkdif&m vkyfief;rsm;? xkwfvkyfolrsm;?
tGefvkdif;a&mif;csaom ukrÜPDrsm;? avaMumif;vdkif;a&mif;cs
aeaom ukrÜPDrsm;? tGefvkdif;vufrSwfrsm;? Fee/Subscrip-

tion Based ukrÜPDrsm; yg0ifonf/ Oyrmtm;jzifh Amazon.

com ESifh Dell wkdYyg0ifonf/

*  *  *  *  *

tcef; (6)tcef; (6)

tcef; (6)tcef; (6)

tcef; (6)

tifwmeuftifwmeuf
tifwmeuftifwmeuftifwmeufESi f h tD;-ESi f h tD;-

ESi f h tD;-ESi f h tD;-ESi f h tD;-pD;yGm;a&;pD;yGm;a&;
pD;yGm;a&;pD;yGm;a&;pD;yGm;a&;vky fie f;vky fie f;

vky fie f;vky fie f;vky fie f;

tifwmeufonf pD;yGm;a&;vkyfief;ukd ykdrkdpGrf;aqmif&nf
jynfh0pGm aqmif&Gufjcif;twGuf jzpfEkdifajctopfrsm;udk tBuD;
tus,fay;pGrf;Ekdifonf/ oifbmvkyfEkdifovJ? oifbmvkyfray;
EkdifovJqkdwm Munfh&efvkdonf/ oifhtaejzifh oifhukrÜPDESifh
ukefypönf;rsm;taMumif; owif;tcsuftvufrsm;pGmudk jyoEkdif
onf/ NyD;vQif ,if;ukefypönf;rsm;udk a&mif;csEkdifonf/ Website

ay:wGif wpfaeYvQif 24 em&D? wpfywfvQif (7) &uf a&mif;csEkdif
onf/ oifhtaejzifh ydkrdkxda&muftusKd;&SdpGm 0,f,lEkdifonf/
tb,faMumifhqkdaomf ypönf;ay;oGif; a&mif;csolrsm;pGmudk azmfjy
&ef tifwmeufukd toHk;ûyEkdifonf/ Online ay:wGif vkdtyfrIrsm;
udk xkwfjyEkdifonf/ aps;uGufzvS,frIrsm;ûyvkyfNyD; 0,f,lEkdif
onf/ tGefvdkif;avvHaps;uGufrsm;ESifh toHk;ûyNyD; ukefypönf;
aps;uGufrsm;wGif avQmhaps;ESifh0,f,lEkdifonf/

oifonf atmf'grsm; rSm,lEkdifonf/ tay;t,l vkyfEkdif
onf/ oifhtaejzifh ukefypönf;a&mif;olrsm;ESifh jzefYjzL;a&mif;cs
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ay;olrsm;udk ykdrdkjrefqefpGm aiGay;acsEkdifonf/ oifhvkyfazmf
ukdifzufrsm;ESifh Extranet xlaxmifaqmif&Gufjcif;jzifh ukefus
p&dwfudk enf;yg;aponf/ tGefvkdif;tvkyfpm&if; 0efaqmifrIrsm;
ESifh tD;ar;vftifwmAsL;rsm; toHk;ûyjcif;jzifh ydkrdkxda&muf tusKd;&Sd
pGm oiftvkyfcefYEkdifonf/

tifwmeufrSwpfqifh ydkrdkaumif;rGefaom owif;tcsuf
tvufESifh avhusifhoifMum;jcif; (oifwef;) udk 0efxrf;rsm;ESifh
oif\ ukd,fpm;vS,frsm;xHodkY ulnDyhHykd;Ekdifonf/ oifonf
oifh0efxrf;rsm;tMum;udkvnf;aumif;? olwkdYtcsif;csif;udk
vnf;aumif;? ½Hk;csKyfodkYvnf;aumif; qufoG,fa&; vdkavao;
r&Sd aqmif&Guf&ef tifx&meuf (Intranet) wpfckudk wnfaxmif
aqmif&GufEkdifonf/ tifx&meufonf owif;vTmrsm;? 0efxrf;
a&;&mtcsuftvuf? xkwfukefypönf;tcsuftvuf? tD;-avhvm
rI tpDtpOfrsm;? ukrÜPDjyu©'defrsm;ponfwkdYudk xnfhoGif;pOf;pm;
Ekdifonf/ oifhtaejzifh ydkrdkrsm;jym;us,fjyefYaom yx0D0ifrsm;odkY
oifhukefypönf;rsm;udk y½dkrdk;&Sif;ûyvkyfEkdifonf/

tifwmeufay:wGif avhvmpl;prf;olrsm;ESifh csOf;uyftm½Hk
pdkuftkyfpkrsm; aqmif&Gufjcif;jzifhvnf;aumif;? tifwmeufay:
wGif <u,f0aom owif;tcsuftvufrsm; &,laqmif&Gufjcif;
jzifhvnf;aumif; oifhtaejzifh aps;uGufrsm;? azmufonfrsm;?
tvm;tvm&Sdolrsm;ESifh ,SOfûydifbufrsm;udk ydkrdkpGrf;&nfjynfh0pGm
okawoeûyvkyfEdkifonf/ ay;ydkYEkdifonf/ arwåm&yfcHEkdifonf/
oD;jcm;azmufonfrsm;okdY owif;rsm;? 0efaqmifrIrsm; ay;pGrf;jcif;
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jzifh azmufonfrsm; xyfrH&&Sdatmif aqmif&GufEkdifonf/

tifwmeufukd toHk;ûyjcif;jzifh oif\axmufyHhydkYaqmifa&; pDrH

zGJUpnf;rIrsm;ESifh atmfya&;&Sif;rsm;udk oifhtaejzifh rnfrnf&&

wkd;wufapEkdifonf/ pifppf tifwmeufonf qufoG,fa&;?

0,f,ljcif;ESifh a&mif;csjcif;twGuf xl;cRefajymifajrmufaom

yvufazmif;topfukd ulnDyhhHykd;onf/ ,if;\tusKd;aus;Zl;rsm;

onf tcsdefESifhtrQ BuD;xGm;wkd;wufaeonf/ pD;yGm;a&;vkyfief;

acgif;aqmifrsm;onf ,if;\tvm;tvmrsm;udk csD;usL;cJhMu

onf/ GE ukrÜPDBuD;udk OD;aqmifol *suf(cf)0Jvf(csf) (Jeck

Welch) u Website wpfckxuf ydkrdkxkwfvkyf&ef olUvlrsm;udk

wkdufwGef;EdI;aqmfcJhonf/

]]tifwmeufudk vufcH,HkMunfyg/ tifwmeufqkdufudk

jznfhpGufxm;onfxufausmfvGefí oifhvkyfief;udk oif rnfodkY

toGifajymif;rnf[lonfh pDrHcsufwpfck uRefawmfhxHokdY ,laqmif

vmyg}} CIS ukrÜPDBuD;\ CEO jzpfol *Refcsdrf;bm;(pf) (John

Chanbers) u Web-ify Cisco \ pD;yGm;a&;vkyfief;udk &nf&G,f

ajymqkdcJhonf/

Cisco 0efxrf;wpfOD;u ]]ulnDyHhydk;wJh azmufonf

qufqHrI  Seb-based wkdif;[m vkyfief;tpdwftydkif;u tpm;

xkd;oifhwJhvkyfief;udk wefzdk;rjznfhpGufEkdifyg}} rdkuúaqmhzf\ Ouú|

jzpfol bDvf*dwfu tifwmeufudk ukrÜPDrsm;twGuf r&Sdrjzpf

aomt&m[k ½Ijrifxm;onf/
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]]tifwmeuf[m aemufxyf a&mif;csjcif;vrf;aMumif;rQ
om r[kwfbl;/ tem*wfukrÜPD[m Digital Nervous Sys-

tem eJY aqmif&Guf&vdrfhr,f}} [k qkdum ukefusp&dwfrsm;udk
tBuD;rm;qHk; avQmhcscJhNyD;jzpfonf/

ukefusp&dwfenf;yg;aom w,fvDqufoG,fa&;ESifh
Web vrf;aMumif;rsm;rSwpfqifh uGefysLwmrsm;udk azmufonfrsm;
okdY wkduf½dkufa&mif;cscJhaom Dell ukrÜPDBuD;onf HP/Compaq,

IBM ESifh Apple wkdYxuf pD;yGm;a&;vkyfief;ûyvkyf&mwGif
ukefusp&dwfenf;yg;oufomcJhonf/ Dell onf ,cktcg
tar&duefjynfaxmifpkwGif ygpife,fuGefysLwma&mif;cs&mü
OD;aqmifaeaom ukrÜPDBuD;jzpfvmcJhonf/

GE ukrÜPDBuD;onf ,if;\ukefoG,frIvkyfief;pOf Net-

work udk pwifwnfaxmifjcif;ESifh tifwmeufrSwpfqifh
xkwfukefypönf;rsm;udk &SmrSD;&,ljcif;jzifh ,if;\0,f,lrI
bwf*sufa':vm oef;&maygif;rsm;pGmudk oufomapcJhonf[k
qkdonf/

tifwmeuf\ tusKd;aus;Zl;rsm;pGm&Sdaomfvnf; e-Com-

merce onfvnf; vlxk\pdwf0ifpm;rIudk &&Sdaeonf/e-Com-

merce onf tifwmeufudk a&mif;csrIvrf;aMumif;odkY toGif
ajymif;&ef tcGifhtvrf;udk qkdvkdonf/ e-Commerce dot.com

onf pmtkyfrsm;? aw;*Dwrsm;? pmtkyfrsm;? tDvufx&Gefepfypönf;
rsm;? pawmh0,f,ljcif;? tmrcHESifh avaMumif;vufrSwfrsm;?
y&dabm*rsm;? toHk;taqmifypönf;rsm; tdrfta&muf tpm;tpm
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ay;ydkYrI? tBuHay;vkyfief; ponfwkdYudk a&mif;csaqmif&Gufay;jcif;
jzifh pwifcJhonf/

Wal-Mart ESifh Levi uJhodkYaom vufvDorm;rsm;udk
tajccHonfh Smart pwdk;qkdifBuD;rsm;onf Online ta&mif;
vrf;aMumif;rsm;udk xlaxmifMuonf/ Dot.Com rsm;pGmonf
1991 ck aemufykdif;umvrsm;wGif ûydvJcJhaomfvnf; ,if;wkdYonf
dot.bomb  rsm;odkY ajymif;vJcJhonf/ ,cktcg dot.om  yl;aygif;
aygufuGJcJhaomf ukrÜPDwkdif;onf ukrÜPD\t&nftaoG;udk
a&mifjyef[yf&ef website wpfck vkdtyfonf/ azmufonfrsm;
onf jyocsdefudk tvkdr&Sdacs/ owif;tcsuftvufudkom
tvkd&SdMuonf/ azmufonfrsm;onf &Sif;vif;aom owif;
tcsuftvufudkom tvkd&SdMuonf/ vG,fulaom atmf'grSm,l
jcif; vkyfxHk;vkyfenf;udkom tvdk&Sdonf/ þodkYjzifh Marketing

azmfaqmif&mwGif tifwmeufESifh tD;-pD;yGm;a&;vkyfief;onf
ta&;BuD;aom tcef;u@odkY a&muf&SdaeNyDjzpfonf/

a a a a a
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tcef; (7)tcef; (7)

tcef; (7)

B2B e-Commerce [lonfrSm[lonfrSm
[lonfrSm[lonfrSm[lonfrSm

e-Commerce \ t"duusaom? uGJjym;jcm;em;aom
yHkpHrsm;rSm B2B (Business-to-Business), B2C (Business-to-

Consumer), B2G (Business-to-Government), C2C (Con-

sumer-to-Consumer) ESifh  rdkbkdif;pD;yGm;a&; (m-Commerce)

wkdYjzpfonf/

B2B e-Commerce [lonf ukrÜPDrsm;tMum; e-Com-

merce taejzifh owfrSwfxm;jcif;jzpfonf/ ,if;onf bdZeuf
rsm;tMum;qufqHrIrsm;ESifh tay;t,lvkyfaom e-Commerce

yHkpHjzpfonf/ þ B2B e-Commerce onf e-Commerce \
80 &mckdifEIef;cefY&Sdonf/ uRrf;usifynm&Sif trsm;pku B2B e-

Commerce onf B2C  tuefYxuf ydkrdk jrefqefpGm qufvuf
wkd;wufvmvdrfhrnf jzpfonf/

B2B aps;uGufwGif tajccHtpdwftydkif;ESpfck&Sdonf/
,if;wkdYrSm e-Frastructure ESifh e-Markets wkdYjzpfonf/ pifppf
e-Frastructure onf B2B \ Adokumjzpfonf/ ,if;wdkYwGif
wpfzufazmfjyygwkdYyg0ifonf-
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- logistics - o,f,lydkYaqmifa&;? odkavSmifa&;ESifhjzefYcsd
a&; (e-g procter and gamble)

- toHk;cs0efaqmifrIyHhydk;olrsm; - central facility rS
packaged software  \ pDrHcefYcGJrI/

- e-Commerce vkyfief;pOfwGif vkyfief;tpdwftydkif;rsm;
\ jyifyt&if;tjrpf&SmazGvkyfudkifrI/ ,if;wGif Web-

housing security ESifh customer care solutions (e.g

e-Share, Netsales,ixl Enterprises and Universal

Access uJhokdYaom outsourcing providers)

- tifwmeuf&Sd real-time auctions \atmfya&;&Sif;ESifh
ûyjyifxdef;odrf;rItwGuf auction solutions  aqmhzf0J/
(e.g Moai enf;ynmrsm;ESifh opensite enf;ynmrsm;)

- 0ufbfqkduf content pDrHcefYcGJrIESifh ykdYaqmifrI\ vG,ful
acsmarGYrItwGuf content pDrHcefYcGJrIaqmhzf0J/ (e.g In-

terwoven and Procure Net)

- 0ufbftajccHaumrmhpf enablers (e.g commerce

one browser-based, XML-enabled 0,f,la&;
atmfwkdar;&Sif; aqmhzf0J/)

e-Markets rsm;udk 0ufbfqkdufrsm;taejzifh ½dk;pif;pGm
t"dyÜm,fowfrSwfxm;onf/ ,if;0ufbfqkdufrsm;wGif a&mif;ol
ESifh0,folrsm;onf wpfOD;ESifhwpfOD; tjyeftvSefqufoG,fNyD;
tay;t,lvkyfief;rsm; aqmif&GufMuonf/ ykdrdkawGUjrifaeus
B2B Oyrmrsm;udk azmfjy&aomf IBM, Hewlett-Packard (HP),
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Cisco onf tifwmeuftay:wGif ,if;xkwfukefypönf;atmf'g
rsm;\ 90 &mckdifEIef;ausmf vufcH&&Sdonf/

pifppf B2B  toHk;csrIrsm;onf ypönf;oGif;,lpDrHcefYcJGrI
(txl;ojzifh 0,f,lrIatmf'gvkyfief;pOf)? inventory pDrHcefYcGJrI
(Oyrm-order-ship-bill cycles pDrHcefYcGJjcif;)? jzefYcsda&;pDrHcefYcGJrI
(txl;ojzifh oabFmwifpm&Gufpmwrf;rsm; wpfqifhay;ydkYjcif;)?
csefe,fpDrHcefYcGJrI (Oyrm-atmfya&;&Sif; tajctaersm;qkdif&m
ajymif;vJrIrsm;wGif owif;tcsuftvufjzefYcsdjcif;) ESifh aiGay;acs
rI pDrHcefYcGJrI (Oyrm-tDvufx&Gefepf aiGay;acsrIpepfrsm;-EPS)
ponfh e,fy,frsm;wGif &SdMuonf/

tvHk;pHk *vdkb,f e-Commerce \ &S,f,mwGif e-

Marketer y½dk*sufrsm;onf 2000 jynfhESpfwGif 79 'or 2
&mckdifEIef;rS 2004 ckESpfwGif 87 &mckdifEIef;odkY jrifhwufcJhonf/
B2C e-Commerce \ &S,f,mwGif tusKd;qufjzpfaomusqif;
rIonf 2000 jynfhESpfwGif 20 'or 8 &mckdifEIef;rS 2004
ckESpf wGif 13 &mckdifEIef;odkY a&muf&SdcJhonf/ tvm;wlyif
B2B  onf tm&Sypdzdwfa'owGif B2C wkd;wufrI\a&SUodkY
a&muf&SdcJh onf/ zGHUûzd;qJaps;uGufrsm;wGif B2B e-Commerce

\ tusKd; jzpfxGef;rIrsm;udk avhvmMunfhygu pdwf0ifpm;zG,f
awGU&Sd&onf/ zGHUûzd;qJEkdifiHrsm;\ pD;yGm;a&;wGif B2B aps;uGuf
rsm;\ t&mxifrIudk wpfzufyg taxmuftxm;rsm;wGif
awGU&Sd&onf-
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tay;t,l ta&mif;t0,fp&dwfrsm;

B2B e-Commerce aqmif&GufrIrSm wpfqifh odom
xif&Sm;pGm avQmhcsEkdifaom ukefusp&dwf e,fy,foHk;ck&Sdonf/
yxrtcsufrSm search ukefusp&dwfrsm;\ avQmhcscsufyifjzpf
onf/ êud;yrf;rI? tcsdefESifh aiGaMu;oHk;pGJrIt&MunfhvQif
tifwmeufonf ydkrdkpGrf;&nf&Sdaom owif;tcsuftvuf csefe,f
vrf;aMumif; jzpfonf/ B2B aps;uGufrsm;wGif 0,f,lolrsm;ESifh
a&mif;olrsm;onf wpfckwnf;aom tGefvkdif;ukefoG,frI vlrI
todkuftûrHwGif twlwuG pkpnf;aeMuonf/ xdkYjyif qufvuf
í search ukefusp&dwfrsm; avQmhcsaeonf/ 'kwd,tcsufrSm
vkyfief;pOf aqmif&GufrI? tay;t,lvkyfief;rsm;\ ukefusp&dwf
rsm;avQmhcsrI jzpfonf/

Mum;cHaqmif&GufrI avQmhcsjcif;

B2B e-Markets rSwpfqifh ypönf;ay;oGif;olrsm;onf
0,folrsm;ESifh wkduf½dkuftjyeftvSef qufoG,fMuonf/ Mum;cH
aqmif&Gufolrsm;ESifh jzefYcsdolrsm; avQmhcsMuonf/ okdY&mwGif
Mum;cHaqmif&Gufolrsm;\yHkpHtopfrsm;onf ay:aygufaeNyD jzpf
onf/ Oyrmtm;jzifh e-Markets rsm;udk Mum;cHaqmif&Gufolrsm;
taejzifh pOf;pm;Ekdifonf/ tb,faMumifhqkdaomf ,if;wdkYonf
supply chains &Sd ypönf;ay;oGif;olrsm;ESifh azmufonf rsm;jym;
vmaomaMumifhjzpfonf/

e-Markets rsm;\ ydkrdktaxmuftxm;&&Sdaom tusKd;
jzpfxGef;rIrsm;teuf aps;EIef;yGifhvif;rIwGif jrifhwufvmrIvnf;
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yg0ifonf/ e-Market wGif 0,folrsm;ESifh a&mif;olrsm; pkpnf;
jcif;onf aps;uGufaps;EIef;? owif;tcsuftvufESifh yg0if
aqmif&Gufolrsm;odkY tay;t,lvkyfief;aqmif&Gufjcif;udk azmfjy
onf/ tifwmeufonf wpfOD;csif;0,f,lrI? okdYr[kwf tay;
t,lvkyfjcif;qkdif&m owif;tcsuftvufxkwfa0jcif;udk cGifhûy
onf/ e-Market &Sd tzGJUom;tm;vHk;twGuf owif;tcsuf
tvuf vsifjrefpGm vufcHrIESifh &&SdrIudk ûyvkyfxm;onf/ xkdYjyif
pG,fpHk0,folrsm;ESifh ausmif;olrsm; pkaygif;yg0ifaqmif&Gufaom
aps;EIef;owfrSwfjcif;wGif oGufvufNyD; aphpyfñ§dEIdif;Ekdifaom
aps;EIef;owfrSwfjcif;twGuf B2B e-Markets rsm;u e,fedrdwf
rsm; wkd;csJUay;onf/ xkdYaMumifh e-Mark place rsm;wGif 0,fol
rsm;ESifh a&mif;olrsm;\ vkdtyfcsufrsm;udk pkaygif;xm;onf/
,if;aps;EIef;rsm;onf wpfOD;csif;aqmif&GufrIrsm;rS &&Sdaeaom
aps;EIef;rsm;xuf omíenf;yg;onf/

rsm;rsm;pm;pm;xkwfvkyfrIESifh uGef&uftusKd;oufa&mufrIrsm;

B2B e-Markets \ vsifjrefaom wkd;wufrIonf
tpOftvmjzpfaom supplys-side ukefusp&dwftajccH rsm;rsm;
pm;pm; xkwfvkyfrI zefwD;ay;onf/ xdkYjyif 0,folrsm;ESifh
a&mif;olrsm;\ xl;jcm;aom ta&twGufudk twlwuG
,laqmifvmjcif;onf demand-side rsm;rsm;pm;pm;xkwfvkyfrI?
odkYr[kwf uGef&uftusKd;oufa&mufrIrsm;udk yhHydk;ay;onf/

C  C  C  C  CC  C  C  C  CC  C  C  C  CC  C  C  C  CC  C  C  C  C

tcef; (8)tcef; (8)

tcef; (8)tcef; (8)

tcef; (8)

B2B e-Commerce \ tcef;u@\ tcef;u@
\ tcef;u@\ tcef;u@\ tcef;u@

e-Commerce  onf urÇmt0ef;ysHUESHYvmcJhNyDjzpfonf/
tifwmeufenf;ynm? tD;aumrmhpfwkdY\ vsifjrefaom wkd;wufrI
todynmay;rIwdkYESifhtwl B2B  [kac:aom business to busi-

ness tD;aumrmhpfonf ta&SUtm&SwGif ysHUESHYvmcJhNyDjzpfonf/
yHkrSeftm;jzifh ukrÜPDrsm;onf tifwmeufay:odkY pD;yGm;a&;vkyfief;
tay;t,lrsm; a&GUvsm;vmaomtcg ,if;wkdYonf tjcm;
ukrÜPDrsm;ESifh ,if;wkdY\ XmewGif; tzGJUtpnf;qkdif&m zGJUpnf;rIESifh
,if;wdkY\ qufoG,frIrsm;udk xl;xl;jcm;jcm;zGifhvSpf&ef vdktyf
onf/

B2B e-Commerce \ toGifvu©Pmrsm;
B2B e-Commerce onf tifwmeufay:wGif ae&m

,lxm;aom pD;yGm;a&;vkyfief;rsm;tMum; ukefypönf;rsm;ESifh
0efaqmifrIvkyfief;rsm;twGuf pD;yGm;a&;qkdif&m tay;t,lvkyfief;
rsm;udk udk,fpm;ûyonf/ urÇmtESHY ukrÜPDrsm;udk ododomom
tm½kHpdkufrIrsm;onf pD;yGm;a&;vkyfief; tay;t,ludpörsm;twGuf
,if;wkdY\ tifwmeuftoHk;ûyrIukd vsifjrefpGm wkd;csJUvmvdrfhrnf
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jzpfonf/ ,if;tay;t,lvkyfief;rsm;onf B2B e-Commerce

ukdzGifhvSpfay;aom pGrf;aqmif&nf&Sd wkduf½dkuftjrwftpGef;rsm;
tay:wGif tajccHonf/ tar&duefqufoG,fa&;ud&d,m
xkwfvkyfoljzpfaom U3W systems ukrÜPDBuD;onf 1996
ckESpfwGif supply chain management (SCM) okdY B2B e-Com-

merce toHk;csjcif;udk pwifcJhNyD;aemuf xkwfvkyfrI raqmif&Guf
aom ukefypönf;rsm;udk 0,f,l&ef ,if;\ysrf;rQtcsdefonf 13
&ufrS 17 &ufokdY avsmhenf;oGm;onf/ ,if;\ ysrf;rQ
wpf,lepf xkwfvkyfrIp&dwfonf ajcmufyHkwpfyHkusqif;cJh onf/
B2B e-Commerce pwifaqmif&Gufjcif;onf zGHUûzd;qJ pD;yGm;a&;
rsm;wGif xkwfvkyfrIpGrf;tm;ESifh ydkrdkBuD;rm;aom jrifhrm;wkd;wufrI
rsm;udkyifvQif xkwfvkyfay;EkdifpGrf;&Sdonf/ tb,faMumifhqkdaomf
,if;wkdYonf tvHk;pHkaom? tusenf;yg;aom pGrf;aqmif&nfrS
pwifaeaomaMumifhjzpfonf/

tifwmeuftajccH pD;yGm;a&;tay;t,lvkyfief;rsm;\ toGif
vu©Pmrsm;

0,f,la&;? xkwfvkyfrI? ta&mif;? ydkYaqmifa&;ESifh
0efaqmifrIvkyfief;twGuf ,if;wdkY\ internet value chain okdY
tajccHtm;jzifh wefzkd;jr§ifhwif&ef r[mAsL[majrmuf ud&d,m
rsm;taejzifh uGefysLwmrsm;ESifh tkdifwDudk pD;yGm;a&;vkyfief;rsm;u
q,fpkESpfrsm;MumMum toHk;ûyaeMuonf/ 1980 jynfhESpf
aESmif;ykdif;umvrsm;uwnf;u tDvufx&Gefepf tcsuftvuf
zvS,frI (EDI)  pepfrsm;rSwpfqifh ukrÜPDe,fedrdwfrsm;twGif;ESifh
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jynfywGifatmf'grSmjcif;? invoice  ûyvkyfjcif;ESifh oabFmwifjcif;
owif;tcsuftvufrsm;udk tzGJUtpnf;rsm;u tDvufx&Gefepf
enf;jzifh toGifajymif;Ekdifonf/ tkdifwDwkd;wufrIrsm;onf 0,f,l
a&; (Supply Chain Management SCM)? xkwfvkyfrIpDrHcefYcGJrI
(vkyfief;t&if;tjrpfpDrHcsufcsjcif; ERP ) ESifh ta&mif;0efaqmifrIESifh
ydkYaqmifa&; (azmufonfqufqHa&; pDrHcefYcGJrI CRM ) vkyfief;
wm0efrsm;twGuf owif;tcsuftvufpepfrsm; zGHUûzd;rIudk vkdav
ao;r&SdacsmarGUatmif aqmif&Gufay;onf/ 1990 jynfhESpf
aESmif;ykdif;umvrsm;wGif tifwmeufysHUESHYvmrIonf jyifypD;yGm;a&;
vkyfazmfukdifzufrsm;pGmESifhvnf;aumif;? jynfwGif;qufoG,fa&;
rsm;ESifh owif;tcsuftvufpepfrsm;ESifhvnf;aumif; tDvuf
x&Gefepfenf;jzifh qufoG,fjcif;rS tusKd;tjrwfrsm; wkd;yGm;apcJh
onf/ Web tajcpdkufenf;ynmonf pD;yGm;a&;tzGJUtpnf;rsm;udk
ukefusp&dwf omíavsmhenf;atmif ulnDay;onf/ aiGpm&if;
udpö? atmf'grSm,ljcif;? ydkYukefpm&if;vTmûypkjcif;paom yHkrSefvkyfief;
rsm;\wdusrIudk wkd;wufaponf/ xkdYjyif tifwmeufonf
jynfyESifh jynfwGif; pD;yGm;a&;vkyfief;rsm;ESifh uGef&ufcsdwfquf&ef
ukefusp&dwfoufomNyD; ydkrdkajymif;vG,fjyifvG,fenf;jzifh aqmif
&GufEkdifonf/ us,fus,fjyefYjyefYqkd&vQif B2B e-Commerce

udk trsKd;tpm;ESpfck cGJjcm;Ekdifonf/ yxrtrsKd;tpm;rSm tvsifus
aom ypönf;ay;oGif;rI odkYr[kwf azmufonf0efaqmifrItcsKdU&Sd
onfh wdusaom pD;yGm;a&;vkyfief;rsm;tMum; closed end tay;t,l
vkyfief;rsm;jzpfonf/ 'kwd,trsKd;tpm;rSm e-Marketplace  rSwpfqifh
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rwdusaom? vlodrrsm;aom yg0ifolrsm;tMum; aps;uGufzGifh
tay;t,lvkyfief;rsm;jzpfonf/

pD;yGm;a&;vkyfief;rsm;onf ½kd;&Sif;aomvkyfief;twGuf
yxrOD;pGm tifwmeufudk &,l&ef &nf&G,fMuonf/ BuD;rm;aom
pD;yGm;a&;tusKd;jzpfxGef;rIrsm;udk aqmif&Gufonfh tay;t,l
vkyfief;rsm;twGufvnf; tifwmeufudk toHk;ûy&ef &nf&G,fxm;
Muonf/ onfhaemuf ,if;wkdYonf ydkrdk½IyfaxG;aom tay;t,l
pD;yGm;a&;vkyfief;rsm;okdY a&TUajymif;Muonf/

,aeYacwfwGif pD;yGm;a&;vkyfief;rsm;onf tifwmeufrS
wpfqifh wdusNyD; oduRrf;aom pD;yGm;a&;vkyfazmfudkifzufrsm;ESifh
aphpyfaqG;aEG;nd§EIdif;jcif;? tay;t,lûyvkyfjcif;ESifh supply chain

pDrHcefYcGJjcif; (SCM) vkyfief;rsm; yg0ifywfoufaom ,if;wkdY\
tay;t,lvkyfief;rsm;udk aqmif&GufMuonf/ tjcm;wpfzufwGif
tD;-aps;uGufae&m&Sd open B2B e-Commerce  tay;t,l
vkyfief;rsm;udk ydkrdk½dk;pif;aom vkyfief;rsm;tjzpf t"dutm;jzifh
owfrSwfxm;onf/ pD;yGm;a&;vkyfief;rsm;onf xkwfukefypönf;
'DZkdif;ESifh zGHUûzd;rIudk ydkrdkus,fjyefYpGm yl;aygif;aqmif&Guf&ef tifwm
eufukd pwiftoHk;ûyaomtcg t"duusaom pGrf;aqmif&nf
tusKd;tjrwfrsm; &&Sdrnfjzpfonf/

avmavmq,fwGif Closed B2B e-Commerce  pepfrsm;
udk ykdrdkus,fjyefYpGm toHk;ûyNyD; ydkrdkzGHUûzd;wkd;wufvm Muonf/
e-Marketplace  rsm;rSmrl zGJUpnf;jzpfay:rI\ tpueOD;tqifhwGif
om &Sdonf/ rsm;pGmtvm;tvm&Sdaom B2B e-Commerce

64 armifarmifjrifhodef; (pufrIwuúodkvf)

pepfrsm;udk oD;jcm;0,folrsm;u atmf'grsm;ESifh ypönf;ay;ydkYrIrsm;
pDrHcefYcGJjcif;twGuf ,if;wkdY\ EDI  pepfrsm; wkd;csJUrIwpf&yftae
jzifh tpueOD; aqmif&GufcJhonf/

xkwfukefypönf;rsm;\ aocsmaomyHkpHrsm;ESifh tay;t,l
vkyfief;rsm;\ aocsmaomyHkpHrsm;onf tifwmeufay:wGif
a&mif;jcif;? 0,fjcif;ESifh ydkrkdvkdufzufvmonf/ B2B e-Com-

merce  onf customerized products  rsm;xuf pHowfrSwf
xm;aom trsKd;tpm;yHkpHukefypönf;rsm;ESifh ykdrdkatmifjrifvmMu
onf/ wpfBudrfrQom tay;t,lvkyfjcif;? odkYr[kwf tBudrfta&
twGuf enf;yg;aom tay;t,lvkyfjcif;xuf xyfcgxyfcg
tay;t,lvkyfjcif;ESifh ydkrkdaumif;rGefpGm vkdufzufvmonf/ þ
tqifhwGif B2B e-Commerce  tay;t,lvkyfjcif;vkyfief;rsm;pGm
onf r[mAsL[mrqefaom ukefypönf;rsm;ESifh yg0ifywfouf
onf/ xkdYjyif pD;yGm;a&;vkyfief;rsm;u r[mAsL[majrmuf trsKd;
tpm;rsm;twGuf orm;½dk;usvrf;aMumif;rsm;udk xdef;odrf;xm;
Muonf/ xdkYjyif e- Commerce onf xkwfvkyfoltawmf
rsm;rsm;a&mif;vkdaom ukefypönf;rsm; (odkY) 0,f,loltawmf
rsm;rsm; 0,fvkdaom ukefypönf;rsm;ESifh yg0ifywfoufaeaom
Mum;cHaqmif&Gufay;aeonfh tay;t,lvkyfief;rsm;wGif ydkrkd
xda&muftusKd;&SdrI&Sdonf/

tm&SwGif B2B pD;yGm;a&;vkyfief;\ wkd;wufrIESifh yrmP
cefYrSef;ajconf tvGefus,fjyefYvmonf[k avhvmtuJjzwfol
rsm;u qkdMuonf/ aps;uGufonf ododomomBuD;xGm;vmcJh
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onf[k trsm;pkuawGU&SdcJhMuNyD; vsifjrefpGm qufvufwkd;wuf

vdrfhrnf[k qkdonf/ e-Marketer \ tpD&ifcHcsufwpfcku

tm&SwGif B2B 0ifaiGrsm;onf 2000 jynfhESpftwGuf tar&duef

a':vm 36 bDvsHausmf&Sdonf[k cefYrSef;cJhonf/ 2004 ckESpfrwkdif

rD a':vm 300 bDvsHausmfodkYa&muf&Sdrnf[k arQmfvifhxm;cJh

onf/ ,cktcsdefxd tm&SwGif B2B e-Commerce \ 0ifaiGrsm;

ESifh wkd;wufrIonf business to consumer (B2C) e-Com-

merce udk omvGefcJhNyD;jzpfonf/ e-Marketer \ tpD&ifcHpm

t& tm&S\ B2C 0ifaiGonf 2000 jynfhESpftwGuf a':vm

3 'or 2 bDvsH&SdNyD; 2004 ckESpf? ESpfukefydkif;rwkdifrD a':vm

38 bDvsHodkY wkd;wufvmvdrfh[k arQmfvifhxm;cJhMuonf/

txl;ojzifh B2C e-Commerce tay: B2B \ vTrf;rdk;

BuD;pdk;rIonf a'o\aocsmaom toGiftjyifvu©Pmrsm;

tay:wGif wpfpdwfwpfa'otm;jzifh tajccHonf/ yxr

wpfcsufrSm ta&SUtm&SwGif ,Ofaus;rIrsm;ESifh bmompum;rsm;

trsKd;rsKd;taxGaxG&Sdjcif;ESifh jyefYusJaeaom yx0Dtaetxm;

u us,fjyefYaomaps;uGufaqmif&Gufjcif;rS tusKd;aus;Zl;rsm;udk

&,l&ef B2C e-Commerce twGuf cufcJaponf/ wpfcsdef

wnf;yif ta&SUtm&Sa'o&Sd B2B aps;uGufae&mrsm;udk ta&SUtm&S
\ vsifjrefaomwdk;wufrIu wGef;ydkYarmif;ESifay;onf/ txl;

ojzifh tkdifwDypönf;rsm;twGuf xkwfvkyfrItajccHtaejzifh wGef;ydkY

armif;ESifay;jcif;jzpfonf/ xkdYjyif tkdifwDypönf;rsm; tvGefrsm;jym;
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aom xkwfvkyfolrsm;? qyfuefx½dkufwmrsm;ESifh ypönf;ay;oGif;
a&mif;csolrsm;twGuf wGef;ydkYay;jcif;jzpfonf/

a'o&Sd B2B e-Commerce \ wkd;wufrIESifh,SOfvsuf
vkyfaqmifrIrsm;onf aocsmaom pD;yGm;a&;vkyfief;rsm;&Sd
enf;ynmuRrf;usifrIrsm;ESifh tajccHtaqmufttHktqifhrsm;yif
jzpfonf/ zGHUûzd;rIenf;yg;aom pD;yGm;a&;rsm;onfvwfwavmwGif
qufoG,fa&;vkyfief;rsm;ESifh tjcm;½kyfydkif;qkdif&m tajccHtaqmuf
ttHkonf tifwmeufay:wGif pD;yGm;a&;vkyfief;tay;t,lvkyf
jcif;\ BuD;rm;aomyrmPudkaxmuful&ef vkdtyfrIenf;yg;vS
onf/ xdkYjyif ta&SUtm&S&Sd tpdwftydkif;rsm;pGmESifh a&mif;csrIûy
aeonfh tcsKdUvkyfief;rsm;onf ao;i,fMuNyD; olwkdYonf olwkdY
\pD;yGm;a&;vkyfief;rsm;udk tGefvkdif;ay:odkYa&GUvsm;&ef o,HZmw
rsm;ESihf enf;ynmqkdif&m uRrf;usifrIrsm; enf;Muonf/

� � � � �
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tcef; (9)

ta&SUtm&S\ ta&SUtm&S\ 
ta&SUtm&S\ ta&SUtm&S\ ta&SUtm&S\ B2B e-Commerce jrifuGif;jrifuGif;

jrifuGif;jrifuGif;jrifuGif;

ta&SUtm&SwGif B2B  pD;yGm;a&;vkyfief; tay;t,lysHUESHUrIudk
OD;aqmifaeonfrSm tm&SEkdifiHrsm;r[kwfbJ trsm;pkrSm tar&duef
aumfydka&;&Sif;rsm; jzpfaeonf/ ,if;aumfydka&;&Sif;rsm;onf
pufrIxGef;opfp pD;yGm;a&;rsm; (NIES) tay:wGif t"dutajccH
aom jynfwGif;pD;yGm;a&;vkyfief;rsm;ESifh yl;aygif;aqmif&Gufonf/
tar&duef pD;yGm;a&;tzGJUtpnf;rsm;onf ,if;wkdYü EkdifiHwGif
B2B e-Commerce udk taumiftxnfazmfcJhNyD;jzpfaomaMumifh
OD;aqmifrIûyaejcif;jzpfonf/

tar&duefaumfydka&;&Sif;rsm;onf tifwmeufenf;ynm
udk &,ljcif;ü OD;aqmifOD;&GufûycJhNyD; pD;yGm;a&;vkyfief;armf',fopf
rsm; &,ljcif;udkvnf; ûyvkyfcJhonf/ 1990 jynfhvGefESpfumvrsm;
tawmtwGif; tar&duefaumfydka&;&Sif;rsm;onf vkyfief;rsm;pGm
jyifyt&if;tjrpf&SmazGjcif;ESifh t"duvkyfudkifEkdifpGrf;tay:wGif
t&if;tjrpfrsm;udk tm½Hkpkdufjcif;jzifh pD;yGm;a&;vkyfief;aqmif&Guf
aom enf;vrf;opfwpfckudk zefwD;cJhonf/ txl;ojzifh tkdifwD
tcef;u@wGif tar&duefaumfydka&;&Sif;rsm;onf ,if;wkdY\
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a&mif;vkdtm;uGif;qufrsm;\ jynfwGif;ESifh jynfytpdwftydkif;rsm;
udk qufoG,f&efESifh yl;aygif;aqmif&Guf&ef tdkifwDtoHk;csrIudk
wkd;csJUcJhMuonf/ 'JvfuGefysLwm (Dell computer) ukrÜPDonf
yDpDvkyfief;twGuf tifwmeuf tajccHtzGJUtpnf;yHkpHudk zefwD;cJh
onf/ ppöudkqpfpwefpf (Cisco Systems) ukrÜPDonf
qufoG,fa&;ypönf;vkyfief;rsm;twGuf 'JvfuJhodkYyif aqmif&GufcJh
onf/,if;pD;yGm;a&;vkyfief; tzGJUtpnf;ESpfckpvHk;onf ypönf;
ud&d,m xkwfvkyfolrsm;taejzifh pwifcJhpOfrSmyif olwdkYudk,fwkdif
xkwfvkyf&ef &yfpJcJhMuNyD; jyifyt&if;tjrpf&SmazG&ef ûyvkyfMu
onf/ trSefpifppf 'Jvfonf ukefypönf;&,lxdef;odrf;ay;ydkYaom
ukrÜPD jzpfvmcJhonf/ ukefxkwfvkyfrIukrÜPD r[kwfacs/ ,if;
wkdY\ 1990 aemufydkif;uwnf;u tcsdefudkufjyefvnfzGJUpnf;
jcif;onf txl;ojzifh tkdifwDe,fy,fwGif pGrf;aqmif&nfESifh
tjrefEIef;jrifhwuf&ef jzpfonf/ þodkYjzifh tar&duefaumfydk
a&;&Sif;rsm;onf B2B e-Commerce udk OD;aqmif&ef ae&m&,lcJh
Muonf/

pifppf tar&duefaumfydka&;&Sif;rsm;onf ,cktcg B2B

zvS,frIatmfya&;&Sif;wGif *vdkb,facgif;aqmifrsm; jzpfaeMu
onf/ xkdYjyif Supply chain pDrHcefYcGJrIwGif B2B toHk;csrIüvnf;
urÇmvHk;qkdif&m OD;aqmifolrsm; jzpfaeMuonf/ 2000 jynfhESpf
atmufwkdbmvwGif urÇmay:ü B2B zvS,frI 1000 ausmf\
60 &mckdifEIef;ausmfonf tar&duefjynfaxmifpkwGif tajcpdkufcJh
onf/ tar&duefaumfydka&;&Sif;rsm;onf ,if;wkdY\ B2B
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e-Commerce  tavhtusifhudk ta&SUtm&SpD;yGm;a&;tzGJUtpnf;
rsm;ESifh tay;t,lûyvkyfjcif;? ,if;wkdY\½Hk;cGJrsm; ta&SUtm&SwGif
zGifhvSpfaqmif&Gufjcif;rSwpfqifh ta&SUtm&SodkY a&TUajymif;cJhMuonf/
tar&dueftkdifwDpD;yGm;a&;tzGJUtpnf;\ wkdifay½Hk;cGJonf yDpDrsm;
ESifh tjcm;ukefypönf;rsm; xkwfvkyfjcif;udk pDrHcefYcGJonf/ Sys-

tem solution rsm;udkvnf; csdwfqufay;onf/ xkwfvkyfrIudk
udk,fwkdifrvkyfbJ a'owGif; wkdifay xkwfvkyfol 30 cefYudk
jyifyt&if;tjrpf&SmazGNyD; xkwfvkyfaponf/ w½kwf (wkdifay)
tpdk;&onf B2B e-Commerce udk axmufcHonfhtwGuf rdcif
tar&duef tkdifwDukrÜPDrsm;\ ½Hk;cGJrsm;tMum;wGif wkdifay½Hk;cGJ
onf B2B e-Commerce taumiftxnfazmf&mwGif wkd;wuf
rI t&SdqHk;jzpfonf/ ,if;½Hk;cGJonf 1995 ckESpf apmapmydkif;wGif
ERP [kac:aom pD;yGm;a&;vkyfief; t&if;tjrpfpDrHcsufcsjcif;
(Enterprise Resource Planning) pepfudk pwifrdwfqufcJh onf/
,if;\ ypönf;ay;oGif;olrsm;ESifh owif;tcsuftvuf rQa0&ef
1998 ckESpfwGif SCM pepfudk jznfhpGufcJhonf/ ,cktcg
,if;½Hk;cGJonf tqifhjrifhenf;ynmudk OD;pm;ay;aom e-Mar-

ketplace  jzpfonfh converge B2B e-Commerce  pHcsdefpHñTef;
jzpfaom Rosetta Net wkdYudk toHk;cs&ef êud;pm;aeonf/ ,if;
ESpfckpvHk;udk wkdifay tpdk;&u jr§ifhwifaqmif&Gufay;aeonf/
,if;pD;yGm;a&;vkyfief; tzGJUtpnf;\ ypönf;ay;oGif;olrsm;tMum;
*syefpD;yGm;a&;tzGJUtpnf;rsm; r&SdcJhacs/

B2B e-Commerce wGif a&SUwef;a&mufaeaom tjcm;
ta&SUtm&S pD;yGm;a&;vkyfief;tzGJYtpnf;rsm;wGif ukefypönf;rsm;ESifh
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pHñTef; owfrSwfxm;aom ukefypönf;rsm;udk rsm;rsm;pm;pm;
xkwfvkyfolrsm; yg0ifonf/ þwGif w½kwftrsKd;om; a&eHaumfydk
a&;&Sif; (CNPC) ESifh Hut Chinson Wampou wdkYonf zufpyf
vkyfief;zGJUpnf;cJhMuonf/ ,if;zufpyfvkyfief;onf tifwmeuf
tay:rS a&eHESifh obm0"mwfaiGUukefypönf;rsm;udk 0,fMuonf/
a&mif;Muonf/ wkdifayqDrD;uGef'ufwm xkwfvkyfa&;ukrÜPD
vDrdwuf (TSMC) onf urÇmay:wGif qDrD;uGef'ufwmypönf;
rsm; tBuD;rm;qHk; pmcsKyft& xkwfvkyfoljzpfonf/ TSMC

onf tifwmeufrSwpfqifh ,if;\ qDrD;uGef'ufwm 'DZdkif;
azmufonfrsm;ESifh pD;yGm;a&;vkyfief; tay;t,ltrsm;qHk;
aqmif&Gufonf/

B2B e-Commerce \ obm0aMumifh B2B e-Com-

merce  wGif tar&duefOD;aqmifaom pdefac:rIonf tzGJUtpnf;
qkdif&m jyefvnfûyjyifrIwGif pdefac:rIwpf&yftaejzifh ,SOfwGJ
vkdufygvmonf/ tDvufx&GefepfxkwfvkyfrIvkyfief; BuD;xGm;
vmrIonf *syefaumfydka&;&Sif;rsm;udk xl;jcm;aom Ncdrf;ajcmufrI
tjzpf pdk;&drfzG,f&m jzpfaponf/ ,if;onf *syefaumfydka&;&Sif;
rsm;u ta&SUtm&Sü ,if;wkdY\ vkyfief;aqmif&GufrIrsm;wGif
B2B e-Commerce tm; rnfodkYrdwfqufrnfudk tusKd;ouf
a&mufaponf/ tDvufx&GefepfpD;yGm;a&;vkyfief;rsm;onf
tDvufx&Gefepf xkwfvkyfrIvkyfief; (EMS) armf',fudk &,lMu
onf/ ,if;armf',fwGif ,if;vkyfief;rsm;onf pG,fpHkrlvypönf;
xkwfvkyfolrsm; (OEM) twGuf ukefypönf;rsm; txl;xkwfvkyf
Muonf/ pD;yGm;a&; wGufajcudkufrI rsm;rsm;pm;pm; xkwfvkyfrI
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taejzifh xl;jcm;aom tm;omcsufrsm;&&SdMuonf/ rsm;rsm;
pm;pm;xkwfvkyfrItwGuf tjrefEIef;&&SdMuonf/ xkwfvkyfrIwGif
txl;ûyvkyfaqmifMuonf/ *vdkb,ftDvufx&Gefepf vkyfief;
wGif EMS vkyfief;rsm;onf OEM azmufonfrsm;twGuf
xkwfvkyfrItydkif;udk wkd;wufatmif vkyfaqmifaeMuonf/ EMS

vkyfief;rsm;onf pGrf;aqmif&nf wkd;wuf&ef tjcm;enf;vrf;
taejzifh B2B e-Commerce &,l&ef pdwftm;xufoefMuonf/

pifppf EMS armf',fwkd;wufjzpfay:vmrIonf xkwfukef
ypönf;wkd;wufrIqkdif&m *syefarmf',fESifh vHk;0rwlacs/ *syef
armf',fwGif qufET,faeaom ydwfxm;onfh aumfydka&;&Sif;tkyfpk
twGif; a'gifvkdufaygif;pnf;aqmif&Gufaom xkwfvkyfrI&Sdonf/
,if;armf',fonf xkwfvkyfrIpepf t&mxif&ef pwifaeonf/
,if;pepfwGif ta&SUtm&S&Sd xkwfvkyfrIuGef&ufrsm; yg0ifonf/
EMS vkyfief;tzGJUrsm;\ urÇmtESHUxkwfukefonf 2004 ckESpfwGif
tar&duefa':vm 260 bDvsH &Sdonf/ ,if;vsifjrefaom
wkd;wufrIonf jyifyt&if;tjrpf&SmazGjcif;ESifh csdwfqufaeonf/
tar&duefjynfaxmifpk *vkdb,f aqmif&Gufaeolrsm;wGif
Solectron, SCL Systems, Celestica ESifh Jabil Cracait ukrÜPD
rsm; yg0ifonf/ ta&SUtm&SwGif aqmif&Gufolrsm;rSm wkdifayESifh
pifumylrS tzGJUtpnf;rsm;jzpfonf/

EMS vkyfief;onf ydkrdktm½HkpdkufvmMuonf/ omí
BuD;rm;aom EMS vkyfief;rsm;onf OEM rS puf½Hkrsm;&&SdMu
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onf/ xkdYjyif omíao;i,faom EMS vkyfief;rsm;udkvnf;
&&SdMuonf/ OEM azmufonfrsm;onf BuD;rm;aomta&
twGufrsm;rsm;udk vsifjrefpGmay;oGif;Ekdifaom pD;yGm;a&;vkyfief;
BuD;rsm;ESifh qufqH&ef ydkrdkESpfoufMuonf/ þodkYjzifh ,if;wdkY
onf urÇmtESHUtjym;wGif trSwfwHqdyfukefypönf;rsm;ukd pOfquf
rjywf xkwfvkyfEkdifMurnfjzpfonf/

EMS vkyfief;rsm;onf B2B e-Commerce wGif ydkrdkyg0if
ywfoufvmMuonf/ *syefpD;yGm;a&;vkyfief;rsm;onf EMS

vkyfief;okdY r0ifa&muf rvIyf&Sm;rcsif; ta&SUtm&S&Sd 0,f,la&;
aps;uGufrsm;wGif *syefpD;yGm;a&;vkyfief;rsm;&Sdaejcif;onf
,kwfavsmhvmNyD; ,if;wkdYonf ta&SUtm&S&Sd B2B e-Commerce

&Sd xl;jcm;aom tcef;u@wGif yg0ifaqmif&Guf&rnf jzpfonf/

ta&SUtm&Stpdk;&rsm;pGmonf B2B e-Commerce BuD;xGm;
wkd;wuf&ef wuf<upGmyg0ifaqmif&GufMuonf/ Oyrm-udk&D;,m;
ESifh w½kwf (wkdifay) tpdk;&wkdYonf jynfwGif; tao;pm;ESifh
tvwfpm;vkyfief;\ ukefypönf;rsm;jyo&ef ukefoG,frIjyyGJ
Website  rsm;zGHUûzd;rIudk ulnDyHhydk;Muonf/ trSeftm;jzifh wkdifay
tpdk;&onf B2B e-Commerce wkd;jr§ifha&;aqmif&GufcJhonf/
w½kwf (wkdifay) tpdk;& ueOD;aqmif&Gufaom owif;tcsuf
tvuf vkyfief;odyÜH\ vkyfief;wm0efwpfckrSm e-Commerce

toHk;csrIESifh enf;vrf;rsm;udk wkd;jr§ifhjzefYMuuf&efjzpfonf/ ,if;

odyÜHonf 'D*spfw,fvkyfief;aqmif&Gufjcif;twGuf jyefvnf
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ûyjyifajymif;vJ&mwGif pD;yGm;a&;vkyfief;rsm;;udk ulnD&ef ,if;wdkY

ESifh wkdifyifaqmif&Gufonf/ pifumyltpdk;&onf Kent Ridge

Digital labs (KRDL) udk yHhydk;cJhonf/ KRDL onf e-Com-

merce vkyfief;rsm;twGuf incubator wpfckjzpfvm&ef trsKd;om;

aqmhzf0Jokawoe A[kdXmejzpfonf/ ,if;\ e-Commerce

rmpwmpDrHcsufrSwpfqifh pifumyltpdk;&onf pifumylEkdifiHwGif

e-Commerce  tm; ysHUESHUpGm toHk;ûyrIudk tm;ay;cJhonf/ xkdYjyif

e-Commerce okdY a&GUvsm;aeMuaom ukrÜPDrsm;twGuf vl

tiftm;oifwef;ESifh tjcm;taxmuf tyHhrsm; yHhydk;ulnDcJhonf/

w½kwfEdkifiH\ tD;aumrmhpfjrifuGif;

1990 aemufydkif; ESpfv,fumvwkdifatmif tpkd;&ydkif

(China Telecom) onf w,fvDzkef;uGefjrLeDau;&Sif; 0efaqmifrI

vkyfief;rsm;\ vkdifpif&&Sdxm;aom Provider jzpfcJhonf/ w½kwf

tpdk;&onf 'kwd,vkdifpifukd China Unicon odkY 1994 ckESpf

wGif xkwfay;cJhonf/ Unicon onf w,fvDuGef;ukrÜPDBuD;

jzpfvmvdrfhrnf[k tpdk;&u arQmfvifhcJhonf/ ,if;ukrÜPDBuD;

onf w,fvDuGefjrLeDau;&Sif;0efaqmifrI tcef;u@wGif

,SOfûydifEkdifaomywf0ef;usifukd zefwD;ay;cJhonf/ China onf

ao;i,faomukrÜPDtjzpf wnf&Sdaevdrfhrnfjzpfonf/

1994 ckESpfuwnf;u w½kwfEkdifiHonf owif;tcsuf

tvuf0efaqmifrItcef;u@wGif ,SOfûydifEkdifaomywf0ef;usif
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udk jrifhrm;wkd;wuf&ef tqifhtrsKd;rsKd;ukd aqmif&GufcJhonf/

w½kwfEkdifiHonf 1999 ckESpfukefykdif;wGif tar&duefjynfaxmif

pkESifh WTO qufET,faom oabmwlnDcsuf NyD;qHk;onfhtcg

wGif 4if;EkdifiHjcm;ukrÜPDrsm;ESifh w,fvDuGef;aps;uGufzGifhvSpf&ef

uwdûycJhonf/

w,fvDuGef;aps;uGuf\ pnf;rsOf;owfrSwfrIESif h

vGwfvyfpGmaqmif&GufrIwGif tjcm;ta&;BuD;aom ajymif;vJrIrsm;

onf 2000 jynfhESpftawmtwGif; jzpfysufcJhonf/ China

Telecom \ vkyfief;cGJjzpfaom Shainghai Telecom onf

tajccHw,fvDuGef;tcef;u@wGif yxrqHk;EkdifiHjcm;t&if;ESD;

jr§KyfESHrIjzpfonfh AT+T ESifh yl;aygif;aqmif&GufrI oabmwlnD

csufudk vufrSwfa&;xkd;cJhonf/ Chain Telecom udk ukrÜPD

av;ck ydkif;jcm;xm;onf/ ]]w½kwftpdk;&onf w½kwftpdk;&\

w,fvDuGefjrLeDau;&Sif; pnf;rsOf;pnf;urf;rsm;}}udk xkwfjyefcJh
onf/ ,if;onf w,fvDuGefjrLeDau;&Sif; 0efaqmifrIvkyfief;rsm;

twGuf tajccHtkyfcsKyfpDrHa&;qkdif&m vrf;ñTefcsufrsm;udk csrSwf

ay;onf/ 2000 jynfhESpfwGif w½kwftpdk;&onf tifwmeuf

pDrHcefYcGJrIESifhpyfvsOf;aom pnf;rsOf;trsm;pkukd xkwfjyefcJhonf/

,if;pnf;rsOf;trsm;pkrsm;wGif ]]tifwmeufowif;tcsuftvuf

pepfrsm; pDrHcefYcGJjcif;twGuf twkdif;twmrsm;yg0ifonf/ xkdYjyif

Up-Load News Business qkdif&m 0ufbfqdkufpDrHcefYcGJrI

enf;vrf;rsm;}} vnf;yg0ifonf/
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wpfzef ]]tifwmeufay:rS tDvufx&Gefepf toHvTifhjcif;
qdkif&m pDrHcefYcGJrI}} vnf; yg0ifonf/ w,fvDuGefjrLeDau;&Sif;
tcef;u@udk wjznf;jznf;zGifhvSpfrIESifhtwl w½kwftpdk;&onf
tifwmeuftwGuf ydkrkdus,fjyefYaom access udk cGifhûycJhonf/

pifppf owif;tcsuftvufenf;ynmrsm; wkd;wufrI
onf pD;yGm;a&;tzGJUtpnf;ESifh pGrf;aqmif&nfudk ajymif;vJrIrsm;
ûyvkyf&mwGif vG,fulacsmarGUaponf/ Oyrmtm;jzifh tifwmeuf
onf qef;opfaom jrefEIef;jrifhonfh todynmudkarmif;ESif
aom *vdkb,ftESHUuGef&ufjzefYMuufaom pD;yGm;a&;ESifh vlrIa&;
tzGJUtpnf;udk toGifajymif;a&; ulnDvkyfudkif&ef tifwmeufxm;
&Sda&;twGuf w½kwftpdk;&onf e-Commerce zGHUûzd;a&;tay:
wGif txl;tm½Hkpdkufonf/ taMumif;rlum; ,if;\rSwfom;
zG,f&maumif;aom toGifvu©Pmrsm;aMumifh jzpfonf/ ,if;
toGiftjyif vu©Pmrsm;wGif pGrf;aqmif&nf&Sdaom? p&dwfenf;
aom? tcsdefvGwfvyfrI&Sdaom tvm;tvmrsm;ESifh tm;aumif;
onfhaps;uGufwkd;csJUaom pGrf;&nfwkYdyg0ifonf/

1990 aESmif;ydkif;umvapmapmwGif tifwmeufawmfvSef
a&; pwifvmaomtcg w½kwfEkdifiHonf tar&duefESifh tjcm;
zGHUûzd;NyD;EkdifiHrsm;uJhodkY wlnDaomenf;ynmudk vufcHcJhonf/
þonfaMumifh taumif;jrifolrsm;u w½kwfEkdifiH\ e-Com-

merce zGHUûzd;rIonf tar&duef\aemufwGif usef&pfcJhonf/

w½kwfEkdifiH\ toGiftjyifvu©Pmrsm;pGm tusKH;0if
aom Oya'? vlrIa&;ESifh pD;yGm;a&;zGJUpnf;rIwkdYonf e-Com-
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merce zGHUûzd;rIudk [efYwm;aeonf/ ,if;wGif tcGeftcrsm;?
tDvufx&Gefepfjzifh aiGay;acsrIrsm;? EkdifiHjcm;aiGvJvS,frI?
pDrHcefYcGJpepfrsm;? rlydkifcGifh tumtuG,fay;rI? ukefypönf;trSwf
wHqdyfydkifqkdifrItcGifhta&;rsm;? yk*¾vduowif;tcsuftvuf
pkaqmif;rI tumtuG,fay;jcif;ESifh toHk;csjcif;? trsKd;om;
pD;yGm;a&;vHkûcHa&; tumtuG,fay;jcif; e-Commerce qkdif&m
Oya'rsm;ESifh pnf;rsOf;pnf;urf;rsm;? owif;tcsuftvuf
tajccHtaqmufttHkESifh vHkûcHa&;qkdif&m todtrSwfûyjcif;wkdY
yg0ifonf/

w½kwfEkdifiHonf qkd&S,fvpfaps;uGufpD;yGm;a&;odkY a&S;½I
a&GUvsm;aeaom vkyfief;pOfwGif&SdaeaomaMumifh yk*¾vdu owif;
tcsuftvuf tumtuG,fay;jcif;qkdif&m tajccHtaqmufttHk
udk &Sif;vif;pGm rxlaxmifEkdifawmhacs/ vHkûcHa&;tm;enf;rI trSef
wu,f&SdaeqJjzpfonf/ trSefpifppf w½kwfEdkifiH e-Commerce

twGuf tBuD;rm;qHk;t[efYtwm;onf tmrcHcsuf r&SdEkdif
ao;aom vHkûcHrIjzpfEdkifonf/ 2000 jynfhESpfwGif w½kwftifwm
eufuGef&uf owif;tcsuftvufA[kdXmeu ûyvkyfaom pl;prf;
avhvmrIwGif oHk;pGJrIrsm;\ 52 &mcdkifEIef;u vHkûcHa&;onf  e-

Commerce ESifh tywfoufqHk;t&m[k azmfjyMuonf/

rvHkavmufaom aiGay;acsrIpepfrsm;onf e-Commerce

wkd;wufrI\ aemufxyftcuftcJwpf&yfukd udk,fpm;ûy onf/
1999 ckESpf ESpfukefydkif;wGif w½kwfEdkifiH\ tpdk;&ydkifpD;yGm;
a&;bPf tm;vHk;onf Golden Card y½kd*sufESifh qufpyfNyD;
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tGefvdkif;bPfvkyfief;rsm; zGJUpnf;cJhonf/ rnfokdYyifjzpfap e-

Commerce ukrÜPDtrsm;pkonf tGefvdkif;ay;acsrIudk vufrcH
Muacs/ bPf okdYr[kwf pmwkdufrS aiGay;acsrIudk rvdktyfMuacs/
olwkdYonf orm;½kd;us aiGay;acsrIenf;vrf;rsm;udkomí ESpfouf
Muonf/ tb,faMumifhqkdaomf tGefvdkif;aiGay;acsrIrsm;udk w&m;
0ifjzpf&ef bPfrsm;u (10) &uf tcsdef,lMuaomaMumifhjzpf
onf/ xdkYjyif ta<u;0,fuwfjym;ESifh 0,f,lrIrsm;twGuf
usoifhaom tcaMu;aiGrsm;pGm&Sdonf/ tGefvdkif;bPfvkyfief;
0efaqmifrIvkyfief;rsm;onf e-Commerce tay;t,lvkyfief;
pDpOfae&mcsNyD; vG,fulacsmarGUapa&;? jrifhrm;wkd;wufap&rnf
jzpfonf/

tifwmeufvufcHrI\ jrifhrm;aom p&dwfonf w½kwf
EkdifiH\ e-Commerce zGHUûzd;rIudk t[efYtwm;jzpfaponf/
w½kwfEdkifiHwGif tifwmeuftoHk;ûyol ay;acs&aiGonf tjcm;
EkdifiHrsm;ESifh EIdif;pmvQif tvGefjrifhrm;onf/ xdkYjyif China

Telecom  u awmif;cHaom jrifhrm;aom qufoG,fa&;p&dwf
rsm; ay;acs&ef vkyfief;aqmif&GufrI0ifaiGrsm;pGmudk Dot.com

ukrÜPDrsm;u tacstwif ajymqkdaeMuonf/

w½kwfEkdifiHwGif e-Commerce zGHUûzd;rIudk ydwfqkdYaeaom
tjcm;ta&;ygaomtcsufrSm &nf&G,fcsuf&Sdaom ukefypönf;jzefYcsd
rIpepf uif;rJhrIyifjzpfonf/ Dot.com ukrÜPDrsm;pGmonf tjref
ydkYaqmifa&;ukrÜPDrsm;ESifh tpDtpOfrsm;ûyvkyfMuonf/ olwdkY
udk,fykdif ydkYaqmifa&;pepfrsm; pwifxlaxmif&rnfjzpfonf/
,if;pDpOfrIrsm;onf ,if;wkdY\ vkyfief;aqmif&GufrIp&dwfrsm;udk
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jr§ifhwifay;onf/ ,if;pDpOfrIrsm;onf tGefvdkif;tay;t,lvkyfief;
\ ,SOfûydifEdkifaom tm;omcsufudk avQmhcsay;onf/ w½kwf
tpdk;&onf w½kwfEkdifiHywf0ef;usifûrdUBuD;rsm;&Sd pDrHcsufrsm;udk
todtrSwfûycJhonf/ enf;ynmESifh aps;uGuftiftm;rsm;onf
tifwmeufwkd;wufrIudk vTrf;rkd;vQifawmifrS tpdk;&ay:vpDrsm;
ESifh pnf;rsOf;pnf;urf;rsm;\ wkd;wufrIonf ,if;zGHUûzd;rIqkdif&m
vrf;aMumif;\ ta&;ygaom tqHk;tjzwfay;onfhtcsufrsm;
jzpfonf/ tpdk;&taejzifh EdkifiHtESHY w,fvD? uGefjrLeDau;&Sif;
tajccHtaqmufttHkzGHUûzd;rIESifh jynfolvlxkt&if;tjrpfrsm;
tnDtrQ toHk;ûyrItwGuf trsKd;om;rl0g'rsm; &nfrSef;csufrsm;
ESifh r[mAsL[mrsm;udk xlaxmifazmfaqmifjcif;udk OD;wnf&ef
vkdtyfonf/ w½kwftpdk;&taejzifh e-Commerce odkY a&S;½Iaom
rufc½kdxdef;csKyfrIcsOf;uyfrIudk aqmif&GufcJhNyD;jzpfonf/ w½kwf
tpkd;&onf 1999 ckESpfwGif tpdk;&tGefvdkif;y½kd*sufudk zGJUpnf;
xlaxmifcJhonf/ 2000 jynfhESpfwGif A[kdtpkd;&onf tpdk;&ESifh
pkpnf;xm;aomvkyfief;rsm; tifwmeufwnf&SdrIxlaxmifa&;
tm;ay;&ef tifwmy½kdufpf tGefvdkif;y½kd*sufudk ueOD; pwif
aqmif&GufcJhonf/

7 7 7 7 7



*syefEdkifiH\ B2B e-Commerce aqmif&GufrIrsm;

B2B e-Commerce udktaumiftxnfazmf&mwGif *syef
tzGJUtpnf;rsm;onf jynfwGif;wGifa&m ta&SUtm&SwGifyg tcuf
tcJrsm;&Sdaeonf/ þtcsufu tar&duef? pufrIxGef;opfp
EdkifiHrsm;ESifh *syefEdkifiHwdkY rwlnDaomtcsufyif/ þonfrSm
tdkifwDrsufESmpmwGif *syefaumfydka&;&Sif;rsm;\ tm;enf;csuf
aMumifhjzpfonf/

tzGJUtpnf;qefqef zGJUpnf;xm;aom *syefaumfydka&;&Sif;
rsm;onf 1970 aemufydkif;ESifh 1980 aESmif;ydkif;umvrsm;wGif
enf;ynmvTrf;rdk;rIatmufü *syefpufrIvkyfief;ü BuD;rm;aom
atmifjrifrI&&SdcJhonf/ a&&SnftvkyftudkifwnfNrJrI? &mxl;BuD;
oludk av;pm;rI oD;oefYaumfydka&&Sif;tkyfpkrsm;ESifh a'gifvdkuf
aygif;pnf;aqmif&Gufaompepfrsm;onf tvkyform;wdkY\ tod
ynmudk vIYHaqmfay;NyD; tvkH;pkHt&nftaoG;pDrHcefYcGJrI (TQC)

ESifh tcsdefrDxkwfvkyfa&; pDrHcefUcGJrIuJhodkYaom qef;opfzefwD;rIrsm;
odkY OD;wnfcJhonf/ ,if;tcsufrsm;u *syefaumfydka&;&Sif;rsm;udk
1980 aESmif;ydkif;umvESifh 1990 aESmif;ydkif;wGifrl *syefpufrI
vkyfief;onf txl;ojzifh tdkifwDtcef;u@wGif ,SOfûydifEdkifpGrf;
qkH;½IH;cJhonf/ Oyrmtm;jzifh tar&duef tDvufx&GefepfukrÜPD
rsm;onf *syefukrÜPDrsm;xufomNyD; tar&duefaumfydka&;&Sif;
rsm;onf tdkifwD vsifjrefpGmtokH;csrIESifhtwl a&SUodkYwufvSrf;cJh
Muonf/ *syefpufrIvkyfief;\ ,SOfûydifEdkifpGrf;usqif;rIonf
*syefaumfydka&;&Sif;rsm;tm; pkpnf;xm;aom enf;vrf;twdkif;
rSwf,lxm;onfESifh qifwlonf/ Oyrmtm;jzifh a'gifvdkuf
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aygif;pnf;aqmif&Gufxm;aom *syefydkif qDrD;uGef'ufwm aumfydk
a&;&Sif;rsm;onf 'DZdkif;rSxkwfvkyfrIodkY xkwfvkyfrIrSa&mif;csrI
odkU[lí t&m&mwdkif;udk aqmif&GufcJhonf/ ,if;odkUaqmif&GufrI
onf t"duvkyf&nfudkif&nfESifh? jyifyt&if;tjrpf&SmazGjcif;ESifh
txl;ûyaqmif&Gufjcif;odkYa&S;½Iaom *vdkb,fpufrIvkyfief; vrf;
aMumif;ESifh vGJacsmfcJhonf/ *syefpDrD;uGef'ufwmukrÜPDrsm;onf
,if;wdkU udk,fydkifrlvenf;ynmrsm;tay:wGif tvGeftrif;tm½kH
pdkufMuNyD; xkwfukefypönf;txl;ûyvkyfjcif;uJhodkU tao;trTm;
e,fy,frsm;wGif wpfOD;ESifh wpfOD;,SOfûydifMuonf/ ,if;tcsufu
,if;wdkY\ xkwfvkyfrIukefusp&dwfudk jrifhwufapcJhonf/ xdkYjyif
*syefukrÜPDrsm;wGif a&&Snftvkyftudkif&&SdrIpepfESifh tjcm;aumfydk
a&;&Sif;zGJUpnf;rIrsm;? vlrIa&;zGJYpnf;rIESifh pnf;rsOf;pnf;urf;ESifh
tnD tkyfcsKyfrIrsm; &Sdaeao;onf/ ,if;tcsufrsm;onf owif;
tcsuftvufenf;ynmudk &,l&efvdktyfaom tzGUJtpnf;qdkif&m
ajymif;vJrIrsm;ûyvkyfjcif;rS aumfydka&;&Sif;rsm;udk [efYwm;csKyfudkif
onfhtaejzifh awGUjrif&onf/

pifppf tdkiffwDukefypönf;rsm; xkwfvkyfonfh vkyfief;rsm;
onf ykHpHusonf/ aps;aygpGm wyfqifMuonf/ enf;ynmpHcsdef
pHñTef;rsm;t& vG,fulpGmo,f,lydkYaqmifEdkifaom tpdwftydkif;rsm;
udk vG,fulpGmxkwfvkyfMuonf/ ,if;pufrIvkyfief;rsm;onf
ajymif;vGG,f jyifvG,fvkyfEdkifNyD; vsifjrefpGmwkHUjyefaom tzGJU
tpnf;rsm; vdktyfonf/ orm;½dk;us *syefykHpHukrÜPDtzGJYtpnf;
rsm;onf armfawmfum;xkwfvkyfrIuJhodkUaom vkyfief;rsm;ESifh
ydkrdkoifhjrwfavsmfuefonf/ ,if; armfawmfum;xkwfvkyfrIwGif
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um;tpdwftydkif;udk o,f,lydkYaqmif&ef rvG,fulvSacs/ þ
ae&mwGif wyfqifrIvkyfief;onf eD;eD;uyfuyf yl;aygif;aqmif
&GufrIESifh toif;tzGJYykHpH xlaxmifjcif;vdktyfonf/

þwGif *syefaumfydka&;&Sif;rsm;\ wkHYjyefrIrsm;udk avhvm
Munfhygu pdwf0ifpm;zG,faumif;vSonf/ 2000 jynfhESpffrwdkifrD
*syefaumfydka&;&Sif;rsm;onf owif;tcsuftvuf enf;ynm
acwfwGif pGrf;aqmif&nfjr§ifhwif&efESifh ,SOfûydifEdkifpGrf;wdk;wuf&ef
,if;wdkY\ tvkH;pkHr[mAsL[mudk jyefvnftm½kHpdkufjcif;jzifh jynfy
aumfydka&;&Sif;rsm; (txl;ojzifh tar&duef) rS zdtm;ay;jcif;udk
wkHYjyefcJhMuonf/ ,if;r[mAsL[majrmuf &nfrSef;csufrsm;\
aemufqufwGJwGif ,if;wdkYonf B2B e-Commerce  &,l&efESifh
jyefvnfpkpnf;&ef pwifcJhonf/ ykHpHtm;jzifh *syefEdkifiHwGif;
jynfwGif;vIyf&Sm;rIrsm;udk yxrqkH;ajymif;rI pwifcJhonf/
xdkYaemuf ,if;vIyf&Sm;rIrsm;udk *syefEdkifiHjyifywGif wdk;csJUaqmif&Guf
cJhonf/ xdkYaMumifh *syefaumfydka&;&Sif;rsm;\ ta&SUtm&StwGuf
B2B r[mAsL[monf trSeftm;jzifh B2B &,l&ef *vdkb,f
r[mAsL[mwpfck\ wdk;csJUrIomjzpfonf/ ,if;onfyifvQif
pGrf;aqmif&nfjr§ifhwif&efESifh *vdkb,f,SOfûydifrI &Sifoef&ef jynfpkH
us,fjyefUaom jyefvnfzGJUpnf;jcif;\ wpfpdwfwpfa'ojzpfae
onf/ *syefaumfydka&;&Sif;rsm;\ us,fjyefUaomr[mAsL[mudk
½kH;csKyfrsm;u pDrHaqmif&Gufonf/ jynfwGif;vIyf&Sm;aqmif&GufrI
rsm;ESifh pwifonf/ ,if;r[mAsL[monf ,if;wdkU\ ta&SUtm&S
aqmif&GufrIrsm;udk csdefudkuftoGifESifh vdktyfaomajymif;vJrIrsm;
taumiftxnfazmfjcif;rS umuG,fwm;qD;ay;onf/
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wdk,dkwm? zl*spfqk (Fujitsu)  ESifh NEC  paom xdyfwef;
*syefxkwfvkyfolrsm;onf tao;pm;ESifh tvwfpm;vkyfief;rsm;
tygt0if ,if;wdkU\ vuf&Sdazmufonfrsm;ESifh a&mif;0,fa&;
aiGay;aiG,ludpörsm;udk tifwmeufay:wGif pwifaqmif&Guf
cJhMuonf/ þtcsufwGif omíBuD;rm;aom *syefxkwfvkyfol
rsm;onf ukrÜPDtwGif; odkYr[kwf ukrÜPDtkyfpktwGufvnf;
aumif;? t"dutm;jzifh 0,f,la&;twGufvnf;aumif; t"du
tay;t,ludpörsm;wGif tifwmeuftokH;ûy aqmif&Gufvm
Muonf/

2000 jynfhESpf? arvESifh ZGefvwGif ukefoG,frIESifh &if;ESD;
ûr§yfESHrIqdkif&m *syefpufypönf;A[dkXme\ pl;prf;avhvmrItay:
wkHYjyefaom tDvufx&Gefepfvkyfief;ukrÜPD 27 ckteuf ukrÜPD
11 ck (41 &mcdkifEIef;) onf tifwmeufay:wGif tenf;qkH;
ypönf;0,f,la&;udk aqmif&GufcJhMuonf/ ukrÜPDESpfckurl pkpk
aygif; tydkypönf;rsm;0,f,lrI\ 10-40 &mcdkifEIef;udk B2B u
udk,fpm;ûyonf[k ajymqdkMuonf/ ukrÜPDokH;ckurl ,if;wdkY
ypönf;0,f,lrI\ 81 &mcdkifEIef;ausmfudk tifwmeufay:wGif
ûyvkyfonf[kqdkonf/ ,if; tifwmeuftajccH tay;t,l
vkyfjcif;rsm;twGuf oD;jcm;ypönf;ay;oGif;rI a&G;cs,fjcif;twGuf
tm½kHtpdkufqkH; OD;pm;ay;rIrSm t&nftaoG;xdef;csKyfrI pGrf;aqmif
&nfjzpfonf/ ,if;aemufwGifurf;vSrf;cJhaom ueOD;aps;EIef;
ûyvdkufygonf/ onfhaemuf ypfrSwfaps;EIef;rsm;&&Sd&ef pGrf;&nf
yg&Sdonf/



odaumif;p&m e-Commerce 83

*syeftzGJUtpnf;rsm;onf ,if;wdkU\ tD;-aps;uGufae
&mrsm; tokH;ûyjr§ifhwifcJhpOfu t"dutm;jzifh ½kH;vkyfief;jznhfwif;
ypönf;rsm; 0,f,la&;ESifh ûyjyifxdef;odrf;a&;vkyfief;rsm; yg0if
onf/ tD;-aps;uGufae&modkY odomxif&Sm;aom pau;taejzifh
ukrÜPDrsm; a&TUajymif;rIrsm;rSm r&Sdoavmuf enf;yg;vSonf/
BuD;rm;aom xkwfvkyfolrsm;onf txl;ojzifh ,if;wdkU\ vuf&Sd
EDI pepfrsm;ESifh B2B e- Commerce udk rnfodkYaygif;pnf;
aqmif&Guf&rnfudk avhvm&ef tcsdeftenf;i,f,lcJhonf/ xkdUjyif
ukrÜPDtqifhtaejzifh tifwmeuftajccH tay;t,ludpörsm;udk
rnfokdY pwifrdwfquf&rnfudk avhvm&ef tcsdef,lcJhMuonf/
xdkYjyif B2B e-Commerce ueOD;aqmif&Guff&ef oD;jcm;Xmersm;t
wGuf cufcJvSonf/ tb,faMumifhqdkaomf ,if;tay;t,l
udpörsm;onf ukrÜPDtqifhpepfrsm;ESihf? pD;yGm;a&;vkyfief;pD;qif;rI
rsm;ESifh rvdkufzufaomaMumifh jzpfonf/ xdkUjyif ,if;wdkYonf
½kH;csKyfrsm;rS oabmwlnDcsuf vdktyfaomaMumifhjzpfonf/ B2B

e-Commerce &,l&mwGif aES;auG;apaom aemufxyftcsuf
rSm B2B e-Commerce tcsKdUwGif yg0ifaqmif&Guf&efvdktyfaom
owif;tcsuftvuf zGifhvSpfjyjcif;ü ckcH&ef *syefaumfydka&;&Sif;
rsm;\tydkif;wGif wdrf;ñTwfrI&Sdaejcif;yifjzpfonf/

*syefaumfydka&;&Sif;rsm;onf ,if;wdkU\ pD;yGGm;a&;vkyfief;
rsm;udk tm½kHpdkuf&ef? jyefvnfpkpnf;&ef pwifcJhonf/ xdkYjyif
ydkrdka&jyifnDqefNyD; uGef&ufqefaomtzGJUtpnf;rsm;tjzpfodkY
toGifajymif;&ef pwifcJhonf/ Oyrmtm;jzifh tDvufx&Gefepf
vkyfief;wGif t"dutzGJUtpnf;rsm;onf a'gifvdkuftm;jzihf
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aygif;pnf;aqmif&Gufaom zGJUpnf;rIrsm;udk ûzdcGJ&efvIyf&Sm;aeonf/
qdkeDESifh rwfqk&SDwmukrÜPDBuD;ESpfckpvkH;onf tar&duefESifh
ta&SUtm&StzGJUtpnf;rsm;\ vsifjrefpGmBuD;xGm;aeaom EMS

armfvf',fESifh,SOfûydif&ef ,if;wdkU\ xkwfvkyfrIvkyfief;cGJrsm;udk
vGwfvyfaomukrÜPDrsm;tjzpfodkY oD;jcm;cGJxkwf&ef tpDtpOfrsm;
&,lxm;NyD;jzpfonf/ 2001 ckESpfwGif qdkeDukrÜPDonf ½kyfjrif
oHMum;ud&d,mESifh yDpDrsm;xkwfvkyfaeaom ,if;\ jynfwGif;
puf½kH 26 ½kHteuf 12 ½kHudk aygif;pnf;aqmif&Gufjcif;jzifh
'DZdkif;xkwfvkyfrIESifh azmufonf0efaqmifrItwGuf ukrÜPDwpfckudk
xlaxmifcJhonf/ ,if;onf w½kwf (wkdifay) &Sd puf½kHwpf½kHESifh
*syef&Sd puf½kHwpf½kHudk tar&duefjynfaxmifpkwGif ½kH;csKyfzGifhvSpf
xm;aom xdyfwef; EMS ukrÜPDjzpfonfh Solection odkU
a&mif;cscJhonf/ rwfqk&SDwmonf xkwfukefypönf;zGHUûzd;rI? ukef
xkwfvkyfrIESifh ta&mif;vkyfief;wdkUyg&Sdaom ,if;\ orm;½dk;us
xkwfukefypönf;Xmersm;udk jyefvnfzJGUpnf;jcif;tm; aMunmcJh
onf/ rwfqk&SSDwmonf puf½kHA[dkXme tawmfrsm;rsm;wGif
ukefxkwfvkyfrIudk tm½kHpdkufaeonf/ ,if;Xmersm;onf tusKd;
tjrwf&&Sda&;twGuf yg0ifywfoufNyD; ukrÜPD\ xkwfukef
ypönf;XmecGJrsm;ESifh jyifyazmufonfrsm;xHrS atmf'g&&Sda&;udk
yg0ifaqmif&Gufrnfjzpfonf/

ukefxkwfvkyfrIxufpmvQif xkwfukefypönf;zGHUûzd;rIudk
tm½kHpdkuf&eftvdkYiSm NEC onf Oa&my? ajrmuftar&duESifh
ta&SUtm&Saps;uGufrsm;twGuf 0g,mvufzkef;rsm; xkwfvkyf
cJhaom yifv,f&yfjcm;puf½kHokH;ckudk a&mif;cscJhonf/ wdk&SDbm
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ukrÜPDBuD;onf Management Innovation 2001 [k trnfay;
xm;aomtzGJUtpnf;ESifh ,Ofaus;rIqdkif&m ûyjyifajymif;vJrI
wpfckudk &,laqmif&GufcJhonf/ ,if;onf GE \ txuf
atmuf pDrHcefYcGJrIzGJUpnf;ykHudk ysufjym;oGm;apaom Six- Sigma

t&nftaoG;jr§ifhwifrIvkyfief;pOfudk tajccHxm;onf/

*syefEdkifiH\ B2B e-Commerce tvm;tvm

*syefaumfydka&;&Sif;rsm;onf ta&SUtm&SwGif tay;t,l
vkyfief;rsm;twGuf B2B e-Commerce tokH;ûy&mwGif xl;jcm;pGm
aemufuG,fwGif &dSaeMuonf/ 2000 jynfhESpf? atmufwdkbmrS
'DZifbmtxd Edkrl&mokawoeodyÜHrS pl;prf;avhvmrIt& tzGJU
tpnf;rsm;\ 29 &mcdkifEIef;omvQif B2B e-Commerce udk
tokH;ûycJhaMumif; awGU&Sd&onf/ ta&SUtm&SwGif *syefpD;yGm;a&;tzGJY
tpnf;rsm; B2B   e-Commerce &,laqmif&GufrI aES;auG;ae
aom taMumif;&if;rsm;&Sdonf/ yxrtcsufrSm *syefaumfydka&;
&Sif;rsm;onf Electronic Data Interchange (EDI) pepfrsm;rS
ydkrdkaps;oufomNyD; ydkrdkajymif;vG,fjyifvG,f ûyvkyfEdkifaom Web

tajccHpepfrsm;odkY a&TUajymif;jcif;wGif tar&duefaumfydka&;&Sif;
rsm;\aemufwGif usef&pfcJhonf/ xdkYjyif *syefaumfydka&;&Sif;rsm;
onf *syefEdkifiHtwGif; yxrOD;pGm vIyf&Sm;aqmif&GufrItcsKdU
twGuf tifwmeuftajccHpepfrsm;udk ueOD;aqmif&Guf&ef
&nf&G,fcJhonf/ xdkYaemuf a&SUquftokH;ûyrIudk ta&SUtm&SodkUwdk;csJU
&ef &nf&G,fxm;onf/

B2B e-Commerce wGif ta&SUtm&S&Sd *syefvlrsKd;wdkU
pwifaqmif&GufrIwGif yg0ifywfoufrIonf rsm;aomtm;jzifh
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*syefEdkifiH½kH;csKyfrsm;ü pDpOfcJhonf/ *syefEdkifiHonf jynfwGif;
vG,fulacsmarGUap&ef tifwmeuftajccH B2B pepfrsm;ESifh EDI

pepfrsm; tpm;xdk;&ef ydkif;avmhy½dk*sufrsm;udk ueOD; pwifaqmif
&Gufaeonf/ *syefaumfydka&;&Sif;rsm;onf w½kwf (wdkifay)
ESifh a[mifaumif&SdtzGJYtpnf;rsm;\ tdkifwD tajccHtaqmuf
ttkHESifh tdkifwDpmaytqifhtwef;udk avQmhwGufMuonf/
,if;EdkifiHrsm;onf tar&duef? Oa&my pD;yGm;a&;tzGJUtpnf;
rsm;ESifh B2B  tay;t,lvkyfief;wGif csdwfquf&eftvdkYiSm ,if;wdkU
\ tdkifwDtajccHtaqmufttkHrsm; BuD;rm;pGmwdk;wufcJhNyD;
jzpfonf/

ta&S Utm&SwGi f *syefwd k U\ pwifxlaxmifr Irsm;onf
xl;jcm;aomtm;enf;csufwGif &SdaeMuonf/ tb,faMumifh
qdkaomf *syefwdkU\ B2B e- Commerce pepfrsm;\ tcsdefaESmif;
aom&,lrIaMumifhjzpfonf/ tar&duefESifh Oa&mypD;yGm;a&;
vkyfief;rsm;\ a'otwGif; ydkrdk&if;ESD;ûr§yfESHrIESifhtwl *syefypönf;
ay;oGif;olrsm;udk tifwmeuftajccH tay;t,lvkyfief;rsm;wGif
yg0ifaqmif&Guf&ef rMumcPar;jref;jcif; cHae&onf/ xdkYjyif
*syefr[kwfaom ta&SUawmiftm&StzGJYtpnf;rsm;onf tifwm
eufqDodkU a&GUvsm;vmcJhonf/ ,if;wkdUu ,if;wdkY\ B2B

pepfrsm;odkU qufoG,fzdkU *syefwdkU pwifaqmif&Guf&ef ar;jref;cJh
Muonf/

tifwmeufESifh B2B wdkU\ qufvufysHUESHUaerIonf ta&SU
tm&S&Sd *syefaumfydka&;&Sif;rsm;udk enf;vrf;rsm;pGmjzifh wGef;tm;ay;
aeonf/ Oyrmtm;jzifh ta&SUtm&S&Sd tcsKdU*syefpuftydkypönf;
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ay;oGif;olrsm;udk tar&duefESifh Oa&myazmufonfrsm;\
aemufqkH;ypönf;wyfqifolrsm;ESifh tDvufx&Gefepf ukefxkwfvkyf
ief;0efaqmifrI (EMS) tzGJUtpnf;\ Supply Chach  pDrHcefUcGJrI
(CSM)  pepfrsm;wGif yg0ifaqmif&Guf&ef wGef;tm;ay;jcif;cH&
onf/ ,if;tay;t,lvkyfief;rsm;onf t"dutm;jzifh EDI rS
wpfqifh tcsuftvufzvS,fjcif;jzpfonf/ w½kwfEdkifiH awmif
ydkif;&Sd tDvufx&Gefepftydkypönf;rsm; xkwfvkyfaom *syefukrÜPD
wpfckonf taemufwdkif; EDI  pHcsdefpHñTef;rsm;udk tokH;ûy&ef
EMS rS zdtm;ay;jcif;cH&onf/ tb,faMumifhqdkaomf ,if;
ukrÜPDwGif azmufonf0,fvdktm;rsm;&&Sd&ef tqifhjrifh enf;ynm
r&SdaomaMumifh ,if;ukrÜPDonf txl;aqmif&Gufaom tzGJU
tpnf;rsm;wGif jynfyt&if;tjrpf vkyfudkifaqmif&Guf&ef pwifcJh
onf/

 ,SOfûydifEdkifaomywf0ef;usifonf B2B e-Commerce

&&ef *syefaumfydka&;&Sif;rsm;udk OD;aqmifcJhonf/ EMS vkyfief;rsm;
ESifh atmf'grsm;rSm,l&eftvdkYiSm *syefaumfydka&;&Sif;rsm;onf pHcsdef
0ifaom? vkyfief;qkH;jzwfaom pHcsdefpHñTef;rsm;ESifh tDvufx&Gefepf
ykHpHrsm;tokH;ûy&ef wm0ef&Sdonf/ vlokH;ukef tDvufx&Gefepf
ypönf;rsm;wGif *syefaumfydka&;&Sif;rsm;onf ,if;vkyfief;rsm;udk
xif&Sm;apcJhonf/ ,if;wdkUonf ajymif;vJrIajcvSrf;udk xdef;csKyf
Edkifonf/ ,if;wdkUonf B2B e-Commerce udk&,l&ef aES;auG;
aeonf/

xdktawmtwGif; *syefypönf; rSm,lodkavSmifxdef;odrf;
aomukrÜPDrsm;onf ta&SUtm&SwGif atmfya&;&Sif; ûyvkyfae
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onf/ ,if;wdkUonf aygif;pnf;aqmif&Gufaom ukrÜPDrsm;tjzpf
odkU BuD;xGm;jzpfay:vmcJhonf/ ,if;onf B2B e-Comerce

ysHUESHUrIESifh SCM vdktyfrIrsm;udk wkHUjyefaqmif&Gufay;onf/
tifwmeuftajccH e-Commerce ywf0ef;usif&Sd ukrÜPDrsm;onf
oD;jcm;e,fy,frsm;wGif txl;ûywnf&Sdapjcif;jzifh uGJjym;
jcm;em;atmif rûyvkyfEdkifacs/ ,if;e,fy,frsm;wGif ukefypönf;
ay;ydkUjcif;? xdef;odrf;jcif;wdkUyg0ifonf/ ,if;wdkYonf azmufonf
rsm;udk olwdkYay;pGrf;Edkifaom xyfqifhwefzdk;jr§ifh 0efaqmifrIvkyfief;
rsm;\tajccHwGif ,SOfûydif&rnfjzpfonf/

ta&SUtm&SwGif *syefwdkY\pwifaqmif&GufrIrsm;onf
tifwmeuftajccH SCM ESifh ypönf;odkavSmifxdef;odrf; ydkUaqmifrI
pepffrsm;xuf e-Marketplaces  tokH;csjcif;wGif wdk;wufrI
tenf;i,f&Sdonf/ *syeftpdk;&onf ta&SUtm&SwGif *syefaumfydk
a&;&Sif;rsm;\ B2B tay;t,lvkyfjcif;udk ulnDyHHhydk;&ef &nf&G,f
xm;onf/ pD;yGm;a&;? ukefoG,frIESifh pufrIvkyfief;0efBuD;Xmeonf
*syefaumfydka&;&Sif; 2000 ESifh yl;aygif;aqmif&Gufrnfjzpfonf/
,if;aumfydka&;&Sif;rsm;wGif [DwmcsD? wdk,dkwm? NEC zl*spfqk?
rpffqktdwdkYyg0ifonf/ ,if;ukrÜPDrsm;onf a'otwGif; B2B

e-Marketplaces ESifh 'pf*spfw,ftpdk;&\ zGHYûzd;wdk;wufrIudk
vG,fulacsmarGYatmif aqmif&Gufrnfjzpfonf/ ,if;onf *syef
tDvufx&Gefepf pHcsdefpHñTef;vufrSwfus,fjyefYrI? Oya'ESifh pnf;
rsOf;qdkif&mpepfrsm; zGHYûzd;rIudk yHhydk;ay;onf/ tm&StESHY yl;aygif;
aqmif&Gufaom e-Marketplaces udk yhHydk;ay;onf/ ,if;onf
þ&nf&G,fcsuftwGuf *syefEdkifiH\ w&m;0if zGHUûzd;rItultnD
(ODA) tokH;ûy&ef &nf&G,fonf/
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*syeftpdk;&onf *syefaumfydka&;&Sif;rsm;u ta&SUtm&SwGif
B2B tay;t,lvkyfief;rsm;wdk;csJUjcif;udk axmuful&ef twdkif;
twmrsm;udk wGef;tm;ay;onf/ ,if;tqifhrsm;onf *syefEdkifiH
\ a'oqdkif&muGef&ufrsm;udk tm;aumif;&Sifoefaprnfjzpf
onf/ ,if;tqifhrsm;onf a'otwGif; 'pf*spfw,fuGm[rIudk
usOf;ajrmif;oGm;ap&ef  aqmif&Gufvdrfhrnfjzpfonf/ odkYaomf
,if;twkdif;twmrsm;onf *syefaumfydka&;&Sif;rsm;\ B2B e-

Commerce taumiftxnfazmfjcif;twGif; BuD;rm;aom
t&mxifrI &Sdrnfr[kwfacs/ ,SOfûydifEdkifpGrf;ESifh tusKd;tjrwf
jzpfxGef;rIonf t"dutcsufrsm;jzpfonf/ ,if;tcsufrsm;onf
yk*¾vdu *syefaumfydka&;&Sif;rsm;taejzifh tifwmeuftajccH pD;yGm;
a&;vkyfief;rsm; ta&SUtm&SwGif rnfodkU&,laqmif&GufEdkifrnfudk
qkH;jzwfay;vdrfhrnfjzpfonf/ B2B e-Commerce wGif &,l
aqmif&Gufjcif;tay: xl;jcm;aomvTrf;rdk;rIudk *syefaumfydka&;&Sif;
rsm;u aqmif&GufrItodtrSwfûy&mwGif wdk;wufrI&&SdcJhonf/
aumfydka&;&Sif;rsm; jyefvnfwnfaqmufrI vG,fulacsmarmtqif
ajy&ef *syeftpdk;&\ay:vpDonf B2B zGHYûzd;rItwGuf axmufcH
aom ,if;\ay:vpDxuf ydkrdkta&;ygvdrfhrnfjzpfonf/

awmifudk&D;,m;EdkifiH\ tD;-aumrmhpftajctae

awmifudk&D;,m;EdkifiH\ e-Commerce onf zGHYûzd;NyD;
EdkifiHrsm;ESifh EIdif;,SOfygu enf;ynmESifh tokH;csrItydkif;wGif
tajccHtqifhü &Sdaeonf/ Lottle  ESifh Dacom  wdkUu yxrqkH;
pD;yGm;a&;vkyfief;rS pm;okH;olodkY (Business-to-Consumer) (B2C)
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udk 1996 ckESpfwGif  pwifrdwfqufcJhMuonf/ Dacom  u yxrqkH;
B2B (pD;yGm;a&;vkyfief;rS pD;yGm;a&;vkyfief;odkY) (Business-to-

Business) udk 1999 ckESpfwGif pwifcJhonf/ zGY Hûzd;NyD;EdkifiH
rsm;wGif e-Commerce  udk t"duykHpHjzpfaom B2B ESifh pwifMu
onf/ awmifudk&D;,m;EdkifiHurl B2B ESifh pm;okH;olrS pm;okH;olodkU
(C2C) (Consumer- to-Consumer) ESifh pwifcJhNyD; ,if;wdkYonf
udk;&D;,m;EdkifiHtwGuf ydkrdkta&;ygonf/ odkY&mwGif 2000 jynfh
ESpfwGif B2B \ aps;uGufa0pkudk yxrqkH; wdk;csJUcJhonf/
2000 jynfhESpfwGif enf;ynmopfrsm;ay:xGufvm&m tifwmeuf
ESifh rdkbdkif;qufoG,fa&;udk aygif;pyfxm;aom N-Commerce

vnf; xGufcJhonf/ aiGay;acsrIenf;vrf;rsm;onf e-Com-

merce odkY q,fausmfoufrsm;udk pwifrdwfqufcJhonf/
Content vkyfief;wGif aiGaMu;tajccHvkyfief;cGifrsm; pwif
ay:aygufvmcJhonf/

pifppf udk&D;,m;EdkifiHwGif B2B e-Commerce onf
1999 ckESpfaemufydkif;wGif pwifcJhonf/ Electronic Daily

and Intel Research rS aqmif&Gufaom okawoet& udk&D;,m;
pawmhaps;uGufwGif pm&if;0ifaom jynfwGif;ukrÜPD 707 \
12 'or 2 &mcdkifEIef;onf 2000 jynfhESpfwGif e-Com-

merce sites rsm; wnfaqmufcJhNyD; jzpfonf/ usef 87 'or
8 &mcdkifEIef;onf 2001 ckESpfwGif sites rsm;wnfaqmuf&ef
pDpOfcJhMuonf/ þwGif e-Commerce sites  &SdNyD; ukrÜPDrsm;
teuf 46 'or 5 &mcdkifEIef;onf B2C  udk tokH;ûyonf/
19 'or 8 &mcdkifEIef;onf B2B udktokH;ûyonf/ B2B
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sites \aps;uGufa0pkudk a&&Snfrxdef;xm;Edkifao;acs/ touf
arG;0rf;ausmif;qdkif&m B2B sites rsm;pGmr&Sdao;acs/ odkUaomf
ukrÜPDrsm;onf closed EDI (Electronic Data Information) (

tDvufx&Gefepf owif;tcsuftvuf) rS Web  tajccH sites

rsm;odkY a&GUvsm;aeMuonf/ udk&D;,m;tpdk;&onf vkyfief;rsm;?
wuúodkvfrsm;ESifhtwl United product code  pepfudk NyD;pD;cJhNyD;
jzpfonf/ pHowfrSwfxm;aom tDvufx&Gefepfuufwavmuf
pepfwpfck zGHUûzd;a&;udk ,if;pepfu azmfaqmifay;onf/

e-Marketplace  udk wpfenf;tm;jzifh tGefvdkif;aps;uGuf?
tDvufx&Gefepfaps;uGuf? odkYr[kwf Web aps;uGuf[kvnf;
ac:Muonf/ ,if;onf cyberspace  udk &nfñTef;onf/
cyberspace wGif pG,fpkH0,folrsm;ESifh a&mif;olrsm; awGYqkHMu
onf/ aps;uGufaygif;pnf;aqmif&GufrI\ vm;&mt&vnf;
aumif;? aps;uGufzGJUpnf;rIt&vnf;aumif;? aps;uGufudk pDrH
cefYcGJolt&vnf;aumif;? e- Marketplace udk trsKd;tpm;cGJjcm;
xm;onf/ aps;uGufpDrHcefYcGJolwGif a&mif;ol? 0,folESifh tusKd;
aqmifolwdkY yg0ifonf/ e- Marketplace rsm;udk udk&D;,m;EdkifiH
wGif wdusaomvkyfief;wGif tajcpdkufNyD; zufpyfvkyfief;rsm;ESifh
wnfaqmufxm;onf/ 2000 jynfhESpfü udk&D;,m;wGif          e -

Marketplace 100 udk wnfaqmufcJ honf/ ,if;wGif
xl;cRefaom acgif;aqmifrsm;r&Sdacs/ ukrÜPDBuD;rsm;ESifh ,if;wdkY\
qyfuefx½dkufwmrsm;tMum; orm;½dk;usqufET,frIt& jzpf
aumif; jzpfEdkifonf/
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awmifudk&D;,m;tpd k;&onf vlxktcef;u@wGif

e-Commerce wdk;csJU&ef êud;pm;aeonf/ Oyrmtm;jzifh Supply

Administration  onf 2001 ckESpfwGif vlxktcef;u@
twGuf 0,f,la&;vkyfief;pOfrsm;tm;vkH;udk uGefysLwmenf;jzifh
aqmif&Guf&ef pDrHcsufcscJhonf/ tjcm;wpfzufwGif tpdk;&vkyfief;
rsm;u e-Commerce aqmif&Gufaom 0,f,la&;&S,f,monf
tvGefenf;onf/ 2001 ckESpfwGif pDrHudef;ESifh bwf*suf0efBuD;
Xmeonf ,if;udk 50 &mcdkifEIef;odkYjr§ifhwif&ef pDrHcsufwpfck
a&;qGJcsrSwfcJhonf/

B2B solution aps;uGufonf vmrnfhESpfrsm;pGmwGif
wpfESpfvQif 100 &mckdifEIef;jzifh jrifhwufvmrnf[k arQmfvifhxm;
onf/ *smreDEdkifiHrS SAP ? tar&duefjynfaxmifpkrS Oracle

ESifh i2 Technology uJhodkYaom EdkifiHjcm; Solution providers

rsm;onf udk&D;,m;aps;uGufodkY0ifvmcJhNyD; tjcm;EdkifiHjcm;ukrÜPD
rsm;onf ,if;wdkU\ vIyf&Sm;aqmif&GufrIrsm;udk &Sifoefatmif
ûyvkyfaeMuonf/ B2B Solution developers rsm;ESifh vkyfief;&Sif
rsm;onf 0,folrsm;ESifh a&mif;olrsm;aygif;pyfaom ,if;wdkU
udk,fydkif solutions  rsm;ESifh sites rsm;wnfaxmif&ef êud;pm;ae
onf/

udk&D;,m;EdkifiHtaejzifh e-Commerce wdk;jr§ifh&eftvdkYiSm
ausmfvTm;&rnfh t"dutcuftcJrsm;rSm atmufygwdkUjzpfonf-

- aiGay;acsrIrsm;? vkHûcHa&;? vkyfydkifcGifhtmPmpepfrsm;
uJ hod k Uaome,fy,frsm;wGif rvk Havmufaom
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uGef&uftajccHtaqmufttkH? rjynfhpkHaom pHowf
rSwfrIESifh tqifhedrfhenf;ynmwdkY &Sdaejcif;?

- rjynfhpkHaom zGJUpnf;rIqdkif&mpepf Oyrm-okH;pGJoltm;
tumtuG,fay;jcif;? rlydkifcGifhtcGeftcrsm;?

- nHhzsif;aomyg0ifrI? enf;yg;aom cGJjcm;aqmif&GufrI
rsm;? tjrwftpGef;enf;yg;rIrsm;?

- e-Commerce udkqGJac:&ef rvkHavmufaomo,f,lydkY

aqmifa&;? vSnfhvnfjcif;ESifh jzefYcsda&;pepfrsm;?

- tpdk;&ESifh yk*¾vdutcef;u@ESpfckpvkH;u pGrf;&nfjynfh

aom qkH;jzwfcsufcsjcif;udk tcuftcJawGYaponfh
rvkHavmufaompm&if;tif;rsm;/

vGefcJhaomESpfrsm;pGmu awmifudk&D;,m;tpdk;&onf
trsKd;om;,SOfûydifEdkifpGrf;udk jr§ifhwifjcif;enf;vrf;wpf&yftaejzifh
e-Commerce  y½dkrdk;&Sif;udk êud;yrf;aqmif&GufcJhonf/ 1997
ckESpfwGif awmifudk&D;,m;tpdk;&onf trsKd;om;,SOfûydifEdkifpGrf;
tqifhjr§ifhjcif;twGuf CALS/EC jr§ifhwif&efpDrHcsufudk aMunm
cJhonf/ þwGif ta&;ygaomtwdkif;twmrSm uGufwduGufusm;
jzpfaeaom 0efBuD;Xmersm;udk tpdk;&tkyfcsKyfa&;u aygif;pnf;&ef
jzpfonf/ 1999 ckESpfESifh 2000 jynhfESpfwGif Oya'ûytzGJYonf
e-Commerce e,fy,f&Sd Oya'opfrsm;udk xkwfjyefcJhonf/
odkY&mwGif tpdk;&\ tus,fjyefYqkH;ESifh xda&muftusKd;&SdqkH;
tqifhonf e-Commerce y½dkrdk;&Sif;twGuf jynhfpkHus,fjyefYUaom
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pDrHcsufjzpfonf/ ,if;udk 2000 jynfhESpfwGif aMunmcJhonf/
,if;pDrHcsufonf ay:vpDe,fy,fig;ckudk aqmif&GufcJhonf/

(1) zGJYpnf;rIqdkif&mwdk;wufrI

tDvufx&Gefepf? b@ma&;? ukefoG,fa&;? e-Com-

merce tjiif;yGm;rIajz&Sif;jcif;? tDvufx&Gefepf signature and

authorisation taESmifht,Sufay;rI? tcGefyHhydk;rI ponfwdkYESifh
pyfvsOf;í Oya'opfrsm;udkxkwfjyefNyD; ay:vpDrsm;udk oefUpif&ef/

(2) tajccHtaqmufttkH

vkyfom;aps;uGuf pl;prf;avhvmrIaqmif&Guf&ef?
qufoG,fa&;uGef&uf jrifhrm;wdk;wuf&ef? pHowfrSwfcsuf jrifhrm;
wdk;wuf&ef? ydkif;avmhjzefYcsda&;pepf pwifaqmif&Guf&ef/

(3) jynfolYa&;&mtcef;u@

jynfolUa&;&mtcef;u@&Sd e-Commerce tokH;cs
a&; pl;prf;avhvm&efESifh wdk;csJU&ef? tokH;csEdkifaomOya'rsm;
jyefvnfzGJUpnf;aqmif&Guf&ef/

(4) vkyfief;

yk*¾vdutcef;u@wGif e-Commerce tokH;csjcif;
twGuf yHydk;rIwdk;csJY&ef? t"duvkyfief;wpfck&Sd e-Commerce

pepf wnfaqmufjcif;udk yHydk;&ef/
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(5) ukefoG,frI

qdkufbm-ukefoG,frI ajrykHwnfaqmuf&ef?e-Trade

ESifh pyfvsOf;aom Oya'rsm;xkwfjyef&ef/ xdkYtjyif awmifudk&D;
,m;tpdk;&onf e-Commerce pm&if;tif; zGHYûzd;rIpDrHcsufudk
aMunmcJhonf/ tzGJUtpnf;pHku aqmif&Gufaom êud;yrf;rIrsm;jzifh
jyóemrsm; ajz&Sif;&efjzpfonf/ xkdYjyif udef;*Pef;pm&if;tif;rsm;
rQa0jcif;udk wdk;jr§ifhaqmif&Guf&ef jzpfonf/

a[mifaumif\ tD;-aumrmhpftajctae

 tdkifpDwDawmfvSefa&;onf tifwmeuf\vkyfief;rsm; wdk;
wufjrifhrm;jcif;twGuf odomxif&Sm;apaom trSwftom;jzpf
onf/ tifwmeufonfvnf; urÇmwpf0ef;&Sd pD;yGm;a&;vkyfief;
rsm;udk t&mxifapcJhonf/ ydkrdkta&;BuD;onfum; tifwmeuf
onf *vdkb,f'pf*spfw,fuGef&ufudk zefwD;cJhjcif;yif/ ,if;
uGef&ufonf tcsdefESifhae&m vGwfvyfrI&Sdaom vltrsm;quf
oG,fa&;ESifh tcsuftvufxkwfvTwfa&; tcif;tusif; wpfckyif
jzpfonf/ ,if;uGef&ufonf owif;tcsuftvufpD;qif;rI\
xda&muftusKd;&Sdaom enf;vrf;yifjzpfonf/ owif;tcsuf
tvufudk vufcHjcif;? xdef;odrf;jcif;? cGJjcrf;pdwfjzmjcif;ESifh
zvS,fjcif;twGuf pGrf;&nfudk BuD;rm;pGmjr§iffhwifay;onf/ pifppf
tdkifpDwDawmfvSefa&;onfvnf; *vdkb,fqdkufbmaps;uGufae&m
udk zefwD;cJhonf/ ,if;onf e,fjcm;rJh tDvufx&GefepfukefoG,f
rIESifh owif;tcsuftvuf vkyfief;wdk;wufrIudk vG,fulacsmarm
aponf/ urÇmtESHYcsdwfqufxm;aom  pD;yGm;a&; BuD;xGm;jzpf
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ay:vmrIonf zGHYûzd;NyD;ESifh zGGHYûzd;qJEdkifiHrsm;udk pufrIvkyfief;tqifh
jr§ifhjcif;ESifh a&&SnfpD;yGm;a&;wdk;wufrI BuD;xGm;vmap&ef tcGifh
tvrf;rsm;udk ulnDyhHydk;ay;onf/

wpfzef tdkifpDwDwdk;wufrIrsm;onf *vdkb,fukefoG,frI
uGef&ufopfudk zefwD;ay;onf/ ,if;onf orm;½dk;usukefoG,f
rIESifh jzefYjzL;a&;pepfudkxda&mufNyD; wGufajcudkufap&ef ûyvkyfay;
onf/ ,if;onf *vdkb,fukefypönf;rsm;ESifh t&if;tESD;aps;uGuf
rsm;&Sd a&SUqufaygif;pnf;aqmif&GufrIESifh ,SOfûydifrIudk jr§ifhwifay;
rnfjzpfonf/ qufoG,fa&;? jyefMum;a&;ESifh tay;t,ludpö
ukefusp&dwfrsm;wGif avQmhcsjcif;onf pD;yGm;a&;vkyfief;rsm;udk
urÇmtESHU aqmif&Gufaom xkwfvkyfrI? t&if;tjrpf&SmazGjcif;ESifh
rm;uufwif; r[mAsL[mrsm; ydkrdk&&Sd&ef tm;ay;onf/ xdkYjyif
tdkifpDwDvkyfief;rsm; wdk;wufrIonf pD;yGm;a&;wdk;wufrIESifh zGHYûzd;
rI\ t"duusaom armif;ESiftm;jzpfonf/

pD;yGm;a&;vkyfief;rsm;onf tvkH;pkHpGrf;&nfjr§iffhwif&efESifh
pD;yGm;a&;a[mif;\ vuf&Sddtiftm;rsm;ukd pGrf;tm;jyefvnf&&Sd&ef
tkdifpDwDudk tjynhft0rnfodkUtokH;cs&rnfudk Munfh½I&ef vdktyf
onf/ ,if;tcsufonf a[mifaumiftwGuf  ta&;BuD;aom
ay:vpDtokH;csrIrsm;udk xif[yfjyonf/ a[mifaumifonf
ao;i,fonf/ jyifyudkarQmfMunfh&NyD; 0efaqmifrIvkyfief;udk
OD;pm;ay;&aom pD;yGm;a&;&Sdonf/ tkdifpDwDvkyfief;wGif aemufrS
ay:vmoljzpfonf/ vGefcJhaomESpftenf;i,fu a[mifaumif
onf tifwmeufvkyfief;ü vsifjrefaom wfdkk;wufrItawGUtêuH
&&SdcJhonf/ a[mifaumiftaejzifh tdkifpDwDvkyfief;rsm; &,l
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aqmif&Guf&mwGif trSwf&zG,faumif;aom wdk;wufrIrsm;udk
ûyvkyfEdkifcJhonf/ a[mifaumiftpdk;&onf pD;yGm;a&;topff
(New Economy) udk wdk;jr§ifh&ef êud;yrf;cJhonf/ a[mifaumif
tpdk;&taejzifh tifwmeufwdk;wufzHGUûzd;rItwGuf tm&Sypdzdwf
a'owGif 'pf*spfw,fûrdUBuD;ESifh tifwmeufA[dk tcsuftvuf
a'otjzpfodkU OD;wnfEdkifa&; aqmif&Gufaeonf/ ,if;odkU
aqmif&GufEdkif&ef tpdk;&taejzifh tajccHtaqmufttkHESifh tzGJU
tpnf;qdkif&m axmufulrItm; ulnDyHhydk;&ef ûyjyifajymif;vJrI
trsKd;trsKd;ESifh ay:vpD ueOD;aqmif&GufrIrsm;udk taumiftxnf
azmfcJhonf/ xdkUjyif tdkifpDwD vkyfief;wdk;wuf&ef aqmif&Gufaom
ywf0ef;usifudkzefwD;&ef taumiftxnfazmfcJhonf/

aumif;pGmwnfaqmufxm;aom qufoG,fa&;tajccH
taqmufttkHonf pD;yGm;a&;opf\t"dutpdwftydkif;jzpfonf/
a[mifaumifonf wdk;wufNyD; w,fvDuGefjrLeDau;&Sif; uGef&uf
wGif zGHUûzd;vmcJhonf/ ,if;onf 1995 ckESpfuwnf;u
'pf*spfw,fenf;tjynfhokH;aom uGef&ufudkaqmif&GufcJhonf/
,if;onf pD;yGm;a&;taqmufttkHtm;vkH;twGuf broadband

coverage tjynfht0&&SdcJhonf/ ,if;onf jynfwGif; taqmuf
ttkH,lepfrsm;\ 90 &mcdkifEIef;&Sdonf/ a[mifaumifwGif aexdkifol
100 OD;vQif exchange vdkif; ysrf;rQ 58 vdkif;&Sdonf/
tdrfaxmifpk 100 vQif aetdrfokH;vdkif; 105 vdkif; &Sdonf/
pD;yGm;a&;vdkif; 600 vQif zufpfvdkif; 23 vdkif;&Sdonf/
jyifyqufoG,frItaejzifhMunfhvQif û*d[fwkESifh aub,f fa-

cility rsm; aqmif&Guf&ef vkdifpif,lxm;onfh jyify facility
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atmfya&wm pkpkaygif; 31 OD;&Sdonf/ jyifyw,fvDuGefjrL
eDau;&Sif; 0efaqmifrIvkyfief; atmfya&wm 165 OD;&Sdonf/
a[mifaumif\ rdkbdkif;zkef;aps;uGufonfvnf; vsifjrefpGm
zGHUûzd;aeonf/ vuf&SdumvwGif rkdbdkif;zkef;uGef&uf 11 ckESifh
'pf*spfw,fpHcsdefpHñTef; av;ck&Sdonf/ rdkbdkif;zkef;rsm;onf vlOD;a&
71 &mcdkifEIef;odkU a&muf&SdaeNyD; ,if;onf urÇmay:wGif tjrifh
rm;qkH;xdk;azmufrIEIef; wpfckjzpfonf/ a[mifaumiftpdk;&onf
wwd,rsKd;quf (third generation) rdkbdkif;w,fvDuGef;vkyfief;
rsm;twGuf vdkifpifvkyfxkH;vkyfenf;rsm;udk aemufqkH;twnfûycJhNyD;
2001 ckESpfwGif avQmufvTmrsm; ac:,lcJhonf/ ,if;onf
rdkbdkif;zkef;rsm; pD;yGm;a&;qefqef avQmufxm;rIrsm;twGuf
yvufazmif;wpfckudk jznfhqnf;ay;onf/

a[mifaumif\ tifwmeufvkyfief;onf vGefcJhaomESpf
tenf;i,fu vsifjrefpGm BuD;xGm;vmcJhonf/ 2000 jynfhESpf?
pufwifbmvwGif a[mifaumifukefoG,frI zGHYûzd;rIaumifpD (HK

TDC) \ tqdkt& tifwmeufvufcH&ef ulnDyHhydk;aeaom
Internet Service Provider (ISP) pkpkaygif; 218 ck&Sdonf/
,if;wdkYteuf 5 ckrSm broadband 0efaqmifrIvkyfief;rsm;udk
ay;pGrf;cJhonf/ ISP trsm;pkonf Internet Content Provid-

ers (ICPs) taejzifhvnf; aqmif&GufMuonf/ ,if; ICP

rsm;onf azsmfajza&;? aps;0,fxGufjcif;? zuf&Sif? tm;upm;?
c&D;oGm;vmjcif;ESifh owif;tygt0if owif;tcsuftvuf
trsKd;rsKd;udk okH;pGJcJholrsm;tm; ay;pGrf;aeonf/ a[mifaumifwGif
ta&twGufrsm;jym;aom ICPs ? odkYr[kwf Website rsm;
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&Sdonf/ ,if;wdkUteuf t"duusrIonf 0ifaiG\ t"du
t&if;tjrpftaejzifh  tGefvdkif;aMumfjimjcif;tay: rlwnfaeonf/
,if;wdkUteuf tcsKdUrSm tDvufx&GefepfpD;yGm;a&;ESifh yg0if
ywfoufaeonf/ Application Services Providers (ASPs)

rsm;onf a,bk,stm;jzifh enf;ynmtaxmuftulESifh tdkifwD
pDrHcefUcGJrIudk ulnDyHhydk;ay;onf/ Oyrmtm;jzifh ,if;wdkUwGif
tD;aumrmhpftwGuf Integrated Solutions ESifh supply chain

pDrHcefUcGJrIwdkU yg0ifonf/

vGefcJhaom ESpftenf;i,fcefUu pD;yGm;a&;vkyfief;ESifh
tdrfaxmifpktcef;u@ ESpfckpvkH;jzifh tGefvdkif;tay;t,lvkyfief;
&,ljcif;ESifh tifwmeuftokH;ûyjcif;wGif a[mifaumiftaejzifh
vsifjrefaomwdk;wufrI &&SdcJhonf/ 2000 jynfhESpf apmapmydkif;wGif
tdkifwD&,ljcif;qdkif&m w&m;0if pl;prf;avhvmrIt& uGefysLwmrsm;
onf a[mifaumiftdrfaxmifpktm;vkH;\ 50 &mcdkifEIef;odkU
a&muf&SdcJhonf/ uGefysLwm&Sdaom tdrfaxmifpk\ 73 &mcdkifEIef;
rSm tifwmeufESifhcsdwfqufxm;onf/ pD;yGm;a&;vkyfief;e,fy,f
wGif vkyfief;xlaxmifrItm;vkH;\ wpf0ufcefUwGif uGefysLwm
rsm;&SdNyD; ,if;wdkYUteuf 37 &mcdkifEIef;onf tifwmeufcsdwfquf
xm;Muonf/ uGefysLwmESifh tifwmeufxdk;azmufrIEIef;rsm;onf
pD;yGm;a&;vkyfief;tzGJUtpnf;BuD;\ 92 &mcdkifEIef;ESifh 78 &mcdkif
EIef;odkU toD;oD;a&muf&SdcJhonf/ ,if;wdkUonf tvwfpm;
pD;yGm;a&;vkyfief;rsm;\ xkd;azmufrIEIef; 78 ESifh 63 &mcdkif
EIef;xuf omíjrifhrm;onf/ xdkUjyif tao;pm; pD;yGm;a&;vkyfief;
rsm;\ xdk;azmufrIEIef; 48 ESifh 34 &mcdkifEIef;xufvnf; omí
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jrifhrm;onf/ World Wide Web tokH;ûyrIonf tvwfpm;ESifh
tao;pm;vkyfief;rsm; (vkyfief;rsm;\ 18 ESifh 5 &mckdkifEIef;
tMum;rSmxuf ukrÜPDBuD;rsm; (vkyfief;rsm;\ 43 'or2
&mcdkifEIef;cefY) tMum; ydkrdkysHUESHYcJhonf/ ,if; Web Pages rsm;onf
ukrÜPDrsm;ESifh ,if;wdkU\ xkwfukefypönf;rsm;? 0efaqmifrI
vkyfief;rsm;tay:wGif owif;tcsuftvufrsm;udk t"duyHhydk;ay;
onf/

a[mifaumif&Sd tD;aumrmhpfonf ueOD;tqifhwGifyif
&SdaeqJjzpfonf/ ukrÜPDtzGJUtpnf;rsm;\ 5 &mcdkifEIef;cefYu
tpD&ifcHcJhonfrSm ,if;wdkUonf pl;prf;avhvmonfhumvtwGif;
tGefvdkif;owif;tcsuftvuft& ukefypönf;ESifh 0efaqmifrIvkyf
ief;rsm;udk rSm,lMuonf? odkYr[kwf 0,f,lMuonf[kqdkonf/
,if;wdkUteuf 35 &mcdkifEIef;onf tGefvdkif;ay:rS atmf'grsm;
vufcH&&SdcJhonf[k tpD&ifcHonf/ 1999 ckESpfwGif ukefypönf;ESifh
0efaqmifrIvkyfief;qdkif&m tGefvdkif;ta&mif;rsm;rS aqmif&Gufaom
pD;yGm;a&;vkyfief; vufcH&&SdrIrsm;onf a[mifaumifa':vm
4 'or 6 bDvsH&Sdonf/ ,if;onf pkpkaygif;vufcH&&SdrI\
0 'or 11 &mcdkifEIef;udkom udk,fpm;ûyonf/ rnfodkYUyifjzpfap
1998 ckESpfESifh EIdif;,SOfvQif tGefvdkif;ay:rS ta&mif;onf
57 &mcdkifEIef;eD;yg; jrifhwufcJhonf/ wpfzef AC Nielsen's

Net Ratings uûyvkyfaom pl;prf;avhvmrIt& 18 EdkifiHonf
*vdkb,ftifwmeufy&dowf\ 80 &mcdkifEIef;ausmfudk ukd,fpm;ûy
onf/ 2000 jynfhESpf? atmufwdkbmvtwGuf tifwmeuf
tokH;ûyrIt&MunfhvQif a[mifaumifu yxrae&m&xm;onf/
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,if;aemufwGif tar&duefjynfaxmifpkvdkufonf/ a[mifaumif
wGif tifwmeuftokH;ûycsdefonf ysrf;rQtm;jzifh vlwpfOD;vQif
10 em&DESifh 13 rdepf&Sdonf/ tar&duefwGif 10 em&DESifh 4
rdepfausmfom&Sdonf/ tifwmeufodkY wpfBudrfvnfywf&mwGif
ysrf;rQMumcsdefESif h Website vnfywfrIta&twGufwGif
a[mifaumifu eHygwfwpf csdwfonf/

a[mifaumifonf vGefcJhaom ESpftenf;i,fausmfu
tdkifpDwDwdk;wufrItay:wGif tajccHaom pD;yGm;a&;vkyfief;toGif
ajymif;rI awGUêuHcJhonf/ w,fvDuGefjrLeDau;&Sif;? tifwm
eufESifhqufET,faomvkyfief;rsm;\ vsifjrefaom wdk;wufrItjyif
orm;½dk;us 0efaqmifrIvkyfief;rsm;onfvnf; rD'D,m? bPfvkyf
ief;? b@ma&;? c&D;oGm;vma&;ESifh tdrfjcHajr at;*sifhrsm;
tygt0if ,if;wdkY\ tGefvdkif;0efaqmifrIvkyfief;rsm; ay;pGrf;&ef
tqifhrsm; owfrSwfNyD;jzpfonf/ 2000 jynfhESpf? {NyDvpm&if;
t& a[mifaumifpawmhtdwfcsdef;\ t"dubkwfpm&if;0ifxm;
aom ukrÜPD 230 ausmfonf tifwmeuf odkUr[kwf qufET,f
aeaom enf;ynmy½dk*sufrsm;wGif &if;ESD;ûr§yfESH&ef pDrHcsufrsm;
aMunmcJhMuonf/ xdkUjyif enf;ynmukrÜPD 56 ckonf Growth

Enterprise Market (GEM) wGif 1999? Edk0ifbmv uwnf;u
pm&if;0ifcJhNyD; 2000 jynfhESpftukefwGif pkpkaygif; a[mifaumif
a':vm 15 'or 3 bDvsH jrifhwufcJhonf/ ,if;pm&if;wGif
ukrÜPDrsm;\ xl;jcm;aomyg0ifrIrSm tdkifwD odk Yr[kwf
tifwmeufvkyfief;rsm;wGif yg0ifywfoufaejcif;yif jzpfonf/

ZZ � YY
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ta&SUtm&S\ta&SUtm&S\
ta&SUtm&S\ta&SUtm&S\ta&SUtm&S\     B2B e-Commerce tajctaetajctae

tajctaetajctaetajctae

ta&SUtm&SwGif B2B  pD;yGm;a&;vkyfief; a&mif;a&;0,f
wm ysHUESYHrIudk OD;aqmifaeonfrSm tm&SEdkifiHrsm;r[kwfbJ trsm;pk
rSm tar&duefaumfydka&;&Sif;rsm;jzpfaeonf/ ,if;aumfydka&;&Sif;
rsm;onf pufrIxGef;opfp EdkifiHrsm;tay:wGif t"dutajccHaom
jynfwGif; pD;yGm;a&;vkyfief;rsm;ESifh yl;aygif;aqmif&Gufonf/
tar&duefpD;yGm;a&;tzGJUtpnf;rsm;onf ,if;wdkUEdkifiHwGif B2B

e-Commerce udk taumiftxnfazmfcJhNyD;jzpfaomaMumifh
OD;aqmifrIûyaejcif;jzpfonf/

tar&duefaumfydka&;&Sif;rsm;onf tifwmeufenf;ynm
udk&,ljcif;ü OD;aqmifOD;&GufûycJhNyD; pD;yGm;a&;vkyfief; armf',f
opfrsm;&,ljcif;udkvnf; ûyvkyfonf/ 1990 jynfhvGefESpfumv
rsm;tawmtwGif; tar&duefaumfydka&;&Sif;rsm;onf vkyfief;rsm;
pGm jyifyt&if;tjrpf&SmazGjcif;ESifh t"duvkyfudkif EdkifpGrf;tay:wGif
t&if;tjrpfrsm;udk tm½kHpdkufjcif;jzifh pD;yGm;a&;vkyfief;aqmif&Guf
aom enf;vrf;opfwpfckudk zefwD;cJhonf/ txl;ojzifh tdkifwD
tcef;u@wGif tar&duefaumfydka&;&Sif;rsm;onf ,if;wdkU\
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a&mif;vdktm;uGif;qufrsm;\ jynfwGif;ESifh jynfytpdwftydkif;rsm;
udk qufoG,f&efESifh yl;aygif; aqmif&Guf&ef tdkifwDtokH;csrIudk
wdk;csJUcJhMuonf/ 'JvfuGefysLwm (Dell computer) ukrÜPDonf
yDpDvkyfief;twGuf tifwmeuftajccH tzGJUtpnf;ykHpHudk zefwD;cJh
onf/ ppöudkqpfpwefpf (Cisco Systems) ukrÜPDonf
qufoG,fa&;ypönf;vkyfief;rsm;twGuf 'JvfuJhodkUyif aqmif&GufcJh
onf/ ,if;pD;yGm;a&;vkyfief; tzGJUtpnf;ESpfckpvkH;onf ypönf;
ud&d,mxkwfvkyfolrsm;taejzifh pwifcJhpOfrSmyif olwdkUudk,fwdkif
xkwfvkyf&ef &yfpJcJhMuNyD; jyifyt&if;tjrpf&SmazG&ef ûyvkyfMu
onf/ trSefpifppf 'Jvfonf ukefypönf;&,lxdef;odrf;ay;ydkUaom
ukrÜPDjzpfvmcJhonf/ ukefxkwfvkyfrIukrÜPD r[kwfacs/
,if;wdkU\ 1990 aESmif;ydkif;uwnf;u tcsdefudkuf jyefvnf
zGJUpnf;jcif;onf txl;ojzifh tdkifwDe,fy,fwGif pGrf;aqmif&nfESifh
tjrefEIef;jrifhwuf&ef jzpfonf/ þodkUjzifh tar&duefaumfydka&;
&Sif;rsm;onf B2B e-Commerce udk OD;aqmif&ef ae&m&,lcJh
Muonf/

pifppf tar&duefaumfydka&;&Sif;rsm;onf ,cktcg B2B

zvS,frIqdkif&m vkyfief;aqmif&GufrIwGif *vdkb,facgif;aqmifrsm;
jzpfaeMuonf/ xdkYjyif axmufyHhrIuGif;quf Supply chain

pDrHcefUcGJ rIwGif B2B  tokH;csrIüvnf; urÇmvkH;qdkif&m OD;aqmif
olrsm; jzpfaeMuonf/ 2000 jynfhESpf? atmufwdkbmvwGif
urÇmay:ü B2B  zvS,frI 1000 ausmf\ 60 &mcdkifEIef;
ausmfonf tar&duefjynfaxmifpkwGif tajcpdkufcJhonf/ tar
&duefaumfydka&;&Sif;rsm;onf ,if;wdkU\ B2B e-Commerce
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tavhtusifhudk ta&SUtm&SpD;yGm;a&;tzGJUtpnf;rsm;ESifh tay;t,l
ûyvkyfjcif;? ,if;wdkU\½kH;cGJrsm; ta&SUtm&SwGifzGifhvSpf aqmif&Guf
jcif;rSwpfqifh ta&SUtm&SodkU a&TUajymif;cJhMuonf/ tar&duef
tdkifwDpD;yGm;a&;tzGJUtpnf;\ w½kwf (wdkifay) ½kH;cGJonf yDpDrsm;
ESifh tjcm;ukefypönf;rsm; xkwfvkyfjcif;udk pDrHcefUcGJonf/ System

solution rsm;udkvnf;csdwfqufay;onf/ xkwfvkyfrIudk udk,fwdkif
rvkyfbJ a'owGif; wdkifayxkwfvkyfol 30 cefUudk jyifyt&if;
tjrpf&SmazGNyD; xkwfvkyfaponf/ wdkifaytpdk;&onf B2B e-

Commerce udkaxmufcHonfhtwGuf rdciftar&duef tdkifwD
ukrÜPDrsm;\ ½kH;cGJrsm;tMum;wGif w½kwf (wdkifay) ½kH;cef;onf
B2B e-Commerce taumiftxnfazmf&mwGif wdk;wufrIt&Sd
qkH;jzpfonf/ ,if;½kH;cGJonf 1995 ckESpf apmapmydkiff;wGif
ERP   [kac:aom pD;yGm;a&;vkyfief;t&if;tjrpf pDrHcsufcsjcif;
(Enterprise Resource Planing) pepfudk pwifrdwfqufcJhonf/
,if;\ ypönf;ay;oGif;olrsm;ESifh owif;tcsuftvufrQa0&ef
1998 ckESpfwGif axmufyHhrI uGif;quf pDrHcefYcGJrIpepfudk
jznfhpGufcJhonf/ ,cktcg ,if;½kH;cGJonf tqifhjrifh enf;ynmudk
OD;pm;ay;aom e-Marketplace jzpfonfh converge B2B            e-

Commerce pHcsdefpHñTef;jzpfaom Rosetta Net wdkUudk tokH;cs
&efêud;pm;aeonf/ ,if;ESpfckpvkH;udk w½kwf (wdkifay) tpdk;&u
jr§ifhwifaqmif&Gufay;aeonf/ ,if;pD;yGm;a&;vkyfief; tzGJYtpnf;
\ ypönf;ay;oGif;olrsm;tMum; *syefpD;yGm;a&;tzGJUtpnf;rsm;
r&SdcJhacs/



odaumif;p&m e-Commerce 105

B2B e-Commerce wGif a&SUwef;a&mufaeaom tjcm;
ta&SUtm&SpD;yGm;a&; vkyfief;tzGJYtpnf;rsm;wGif ukefypönf;rsm;ESifh
pHñTef;owfrSwfxm;aom ukefypönf;rsm;udk rsm;rsm;pm;pm;
xkwfvkyfolrsm;yg0ifonf/ þwGif w½kwftrsKd;om;a&eH
aumfydka&;&Sif; (CNPC) ESifh Hut Chinson Wampou wdkUonf
zufpyfvkyfief;zGJYpnf;cJhMuonf/ ,if;zufpyfvkyfief;onf
tifwmeuftay:rS a&eHESifh obm0"mwfaiGU ukefypönf;rsm;udk
0,fMuonf? a&mif;Muonf/ w½kwf (wdkifay) qDrD;uGef'ufwm
xkwfvkyfa&;ukrÜPDvDrdwuf (TSMC) onf urÇmay:wGif
qDrD;uGef'ufwmypönf;rsm; tBuD;rm;qkH;pmcsKyft& xkwfvkyfol
jzpfonf/ (TSMC) onf tifwmeufrSwpfqifh ,if;\ qDrD;
uGef'ufwm 'DZdkif;azmufonfrsm;ESifh pD;yGm;a&;vkyfief;tay;t,l
trsm;qkH;aqmif&Gufonf/

B2B e-Commerce \ obm0aMumifh B2B e-Com-

merce  wGif tar&duefOD;aqmifaom pdefac:rIonf tzGJUtpnf;
qdkif&m jyefvnfûyjyifrIwGif pdefac:rIwpf&yftaejzifh ,SOfwGJ
vdkufygvmonf/ tDvufx&GefepfxkwfvkyfrIvkyfief; BuD;xGm;
vmrIonf *syefaumfydka&;&Sif;rsm;udk xl;jcm;aom Ncdrf;ajcmufrI
tjzpf pdk;&drfzG,f&mjzpfaponf/ ,if;onf *syefaumfydka&;&Sif;rsm;
u ta&SUtm&Sü ,if;wdkU\ vkyfief;aqmif&GufrIrsm;wGif B2B

e-Commerce tm; rnfodkUrdwfqufrnfudk tusKd;oufa&mufap
onf/ tDvufx&Gefepf pD;yGm;a&;vkyfief;rsm;onf tDvufx&Gef
epfxkwfvkyfrIvkyfief; (EMS) arm',fudk&,lMuonf/ ,if;
armf',fwGif ,if;vkyfief;rsm;onf pG,fpkHrlv ypönf;xkwfvkyfol
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rsm;twGuf ukefypönf;rsm; txl;xkwfvkyfMuonf/ pD;yGm;a&;
wGufajcudkuf rsm;rsm;pm;pm; xkwfvkyfrItaejzifh xlk;jcm;aom
tm;omcsufrsm;&&SdMuonf/ rsm;rsm;pm;pm; xkwfvkyfrItwGuf
tjrefEIef;&&SdMuonf/ xkwfvkyfrIwGif txl;ûyvkyfaqmifMuonf/
*vdkb,ftDvufx&Gefepfvkyfief;wGif EMS vkyfief;rsm;onf
pG,fpk Hrlvypönf;xkwfvkyfolrsm;\ azmufonfrsm;wGuf
xkwfvkyfrItydkif;udk wdk;wufatmif vkyfaqmifaeMuonf/ EMS

vkyfief;rsm;onf pGrf;aqmif&nfwdk;wuf&ef tjcm;enf;vrf;
taejzifh B2B e-Commerce  &,l&ef pdwftm;xufoef
Muonf/

pifppf EMS armf',f wdk;wufjzpfay:vmrIonf
xkwfukefypönf;zGHUûzd;rIqdkif&m *syefarmf',fESifh vkH;0rwlacs/*syef
armf',fwGif qufET,faeaom ydwfxm;onfhaumfydka&;&Sif; tkyfpk
twGif; a'gifvdkufaygif;pnf;aqmif&Gufaom xkwfvkyfrI&Sdonf/
,if;armf',fonf xkwfvkyfrIpepf t&mxif&ef pwifaeonf/
,if;pepfwGif ta&SUtm&S&Sd xkwfvkyfrIuGef&ufrsm; yg0ifonf/
EMS vkyfief;tzGJUrsm;\  urÇmtESHUxkwfukefonf 2004 ckESpf
wGif tar&duefa':vm 260 bDvsH&Sdonf/ ,if; vsifjref
aom wdk;wufrIonf jyifyt&if;tjrpf&SmazGjcif;ESifh csdwfqufae
onf/ tar&duef jynfaxmifpk *vdkb,f aqmif&Gufaeolrsm;
wGif Solectron, SCI  Systems, Celestica ESifh Jabil Cracait

ukrÜPDrsm;yg0ifonf/ ta&SUtm&SwGifaqmif&Gufolrsm;rSm
w½kwf (wdkifay) ESifh pifumylrS tzGJUtpnf;rsm;jzpfonf/



odaumif;p&m e-Commerce 107

EMS vkyfief;udk ydkrdktm½kHpdkufvmMuonf/ omíBuD;rm;
aom EMS vkyfief;rsm;onf OEM rS puf½kHrsm;&&SdMuonf/
xdkYjyif omíao;i,faom EMS vkyfief;rsm;udkvnf; &&SdMu
onf/ OEM azmufonfrsm;onf BuD;rm;aomta&twGuf
rsm;rsm;udk tvsiftjrefay;oGif;Edkifaom pD;yGm;a&;vkyfief;BuD;
rsm;ESifh qufqH&ef ydkrdkESpfoufMuonf/ þodkYjzifh ,if;wdkYonf
urÇmtESHYtjym;wGif trSwfwHqdyfukefypönf;rsm;udk pOfqufrjywf
xkwfvkyfEdkifMurnfjzpfonf/ EMS vkyfief;rsm;onf B2B e-

Commerce wGif ydkrdkyg0ifywfoufvmMuonf/ *syefpD;yGm;
a&;vkyfief;rsm;onf EMS vkyfief;odkU r0ifa&muf rvIyf&Sm;rcsif;
ta&SUtm&Sd&Sd 0,f,la&;aps;uGufrsm;wGif *syefpD;yGm;a&;vkyfief;
&Sifrsm;&Sdaejcif;onf ,kwfavsmhvmNyD; ,if;wdkYonf ta&SUtm&S
&Sd  B2B e-Commerce &Sd xl;jcm;aom tcef;u@wGif yg0if
aqmif&Guf&rnfjzpfonf/

ta&SUtm&Stpd k;&rsm;pGmonf B2B e-Commerce

BuD;xGm;wdk;wuf&ef wuf<upGmyg0ifaqmif&GufMuonf/ Oyrm
udk&D;,m;ESifh w½kwf (wdkifay) tpdk;&wdkYonf jynfwGif;tao;
pm;ESifh tvwfpm;vkyfief;\ ukefypönf;rsm;jyo&ef ukefoG,frI
jyyGJ website rsm; zGUHûzd;rIudk ulnDyHhydk;Muonf/ trSeftm;jzifh
w½kwf (wdkifay) tpdk;&onf B2B e-Commerce  jr§ifhwifa&;
aqmif&GufcJhonf/ xdkifaytpdk;& ueOD;aqmif&Gufaom owif;
tcsuftvufvkyfief;odyÜH\ vkyfief;wm0efwpfckrSm e-Com-

merce tokH;csrIESifh enf;vrf;rsm;udk wdk;jr§ifhjzefUMuuf&efjzpfonf/
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,if;odyÜHonf 'D*spfw,fvkyfief;aqmif&Gufjcif;twGuf jyefvnf
ûyjyifajymif;vJ&mwGif pD;yGm;a&;vkyfief;rsm;udk ulnD&ef ,if;wdkUESifh
wdkifyifaqmif&Gufonf/ pifumyltpdk;&onf Kent Ridge Digital

Labs (KRDL) udk yHhydk;cJhonf/ KRDL  onf        e-

Commerce  vkyfief;rsm;twGuf Incubator wpfckjzpfvm&ef
trsK d;om;aqmhzf0J okawoeA[dkXmejzpfonf/ ,if;\
e-Commerce rmpwmpDrHcsufrSwpfqifh pifumyltpdk;&onf
pifumylEdkifiHwGif e-Commerce tm; ysHUESHYpGmtoHk;ûyrIudk tm;ay;cJh
onf/ xdkYjyif e-Commerce  odkU a&GUvsm;aeMuaom ukrÜPDrsm;
twGuf vlpGrf;tm;t&if;tjrpfoifwef;ESifh tjcm;taxmuftyhH
rsm; yHhydk;ulnDcJhonf/

ZZ � YY
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zGH Y jzd K;qJEd kifiHrsm;ESif hzG H Y jzd K;qJEd kifiHrsm;ESif h
zG H Y jzd K;qJEd kifiHrsm;ESif hzG H Y jzd K;qJEd kifiHrsm;ESif hzG H Y jzd K;qJEd kifiHrsm;ESif h     e-Commerce     tajctaetajctae

tajctaetajctaetajctae

zGHUûzd;qJEdkifiHrsm;wGif tao;pm;ESifh tvwfpm;vkyfief;rsm;
(SMES) twGuf e-Commerce onf avQmhcsxm;aom
owif;tcsuftvuf &SmazGrIp&dwfrsm;udk jzpfay:aponf/ qdkvdk
onfrSm ,if;onf aiGay;acsrI? ta<u;ay;vkyfief;pOftwGuf
atmfya&;&Sif;vkyfief;rsm; avQmhcscsdef\ pGrf;aqmif&nfudkjrifhwuf
aponf/ azmufonfrsm;ESifh aps;uGufrsm;? xkwfukefypönf;'DZdkif;?
xkwfvkyfrIvkyfief;pOfrsm;? enf;ynmESifh b@ma&;t&if;tjrpfESifh
tcsdefumvpaom owif;tcsuftvufrsm;onf (SMES)

twGuf wefzdk;t&SdqkH;jzpfaMumif; avhvmpl;prf;rIrsm;u jyo
onf/ tifwmeufESifh wjcm;tdkifpDwDonf ,if;owif;tcsuf
tvufrsm;onf (SMES) twGuf wefzdk;t&SdqHk;jzpfaMumif;
avhvmpl;prf;rIrsm;u jyoonf/ tifwmeufESifh tjcm; tdkifwDpD
wdkYonf ,if;owif;tcsuftvuf vufcHrIudk vG,fulacsmarGU
aponf/ xdkUjyif tifwmeufonf wdusaomypfrSwftkyfpkrsm;odkU
atmfwdkrpfwpf tokH;csy½dk*&rfûyvkyfjcif;ESifh 0,folpdwfêuduf
owif;tcsuftvuftygt0if owif;tcsufrsm; jzefYcsdjcif;udk
cGifhûyxm;onf/
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rnfodkYyifjzpfap 0ufbfay:&Sd vkHavmufaom owif;
tcsuftvufonf zGHUûzd;qJEdkifiHwpfEdkifiH&Sd omreftao;pm;ESifh
tvwfpm;vkyfief;twGuf vdkufzufrI&SdNyD; wefzdk;&Sdjcif;ESifh
ywfoufí oHo,jzpfzG,f&Sdonf/ ,if;onf tifwmeuf
vufcHrIwGifjzpfEdkifaom &if;ESD;ûr§yfESHrIudk ûyvkyfay;onf/ zGHUûzd;qJ
EdkifiHrsm;&Sd tao;pm;ESifh tvwfpm;vkyfief;trsm;pkonf a'o
qdkif&maps;uGufrsm;udk vdktyfonfrsm; pDrHjznfhwif;ay;onf/
xdkUaMumifh,if;onf a'oqdkif&m tcsuftvufrsm;ay:wGif
tvGeftrif;tm;xm;ae&onf/ ,if;taMumif;&if;aMumifh
tifwmeufay:wGif 0ifaiGenf;yg;aom pGefUOD;vkyfief;&Sifrsm;
twGuf txl;tokH;0if&ef a'obmompum; content  tyg
t0if a'oqdkif&m content \ yrmPESifh t&nftaoG;rsm;rsm;
pm;pm; wdk;wufjrifhrm;&ef vdktyfonf/

tao;pm;ESifh tvwfpm; e-Business 0ifaiGrsm;onf
ta&SUOa&my? tmz&duESifh ta&SUtv,fydkif;wGif a':vm 6
'or 53 bDvsHrS a':vm 28 'or 53 bDvsHtxd jrifhwuf
vdrhfrnf[k e-Market  u cefUrSef;xm;onf/ wpfzef tm&S
ypdzdwfa'owGif 2003 ckESpfü a':vm 127 'or 25
bDvsHodkU jrifhwufrnf[k cefUrSef;xm;onf/ xdkUjyif vufwif
tar&duwGif 2003 ckESpfü a':vm 23 'or 51 bDvsH&Sd&mrS
2005 ckESpfwGif a':vm 89 'or 81 bDvsHodkU jrifhwuf&ef
arQmfvifhxm;cJhonf/ taemufOa&mywGifvnf; 2003 ckESpfwGif
a':vm 340 'or 41 bDvsHrS 2005 ckESpfwGif a':vm
971 'or 47 bDvsHodkU jrifhwuf&ef arQmfvifhxm;onf/
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wpfzef ajrmuftar&duwGif 2003 ckESpfü a':vm 384
'or 36 bDvsHrS 2005 ckESpfwGif a':vm 1 'or 18
x&DvsHodkY jrifhwufcJhonf/

þwGif e-Business  pdefac:rIudk SMES  rsm;u atmif
jrif&ef ulnDrItm; ICT-4 BUS wGif om"utaejzifh azmfjyxm;
onf/ ICT-4 BUS [lonfrSm e-Business ESifh tao;pm;ESifh
tvwfpm;vkyfief;zHGUûzd;rItwGuf owif;tcsuftvufESifh
qufoG,fa&;enf;ynm qef;opfrIy½dk*&rfjzpfonf/ pifppf ICT-

4 BUS  onf tifwmeuftar&duef zGHUûzd;rIbPf (IDB) zGHUûzd;rI\
pG,fpkH&if;ESD;ûr§yfESHrI&efykHaiGESifh owif;tcsuftvuf enf;ynm
qdkif&m ueOD;aqmif&GufrIyifjzpfonf/ ICT Solution udk wdk;wuf
vmaom vufcHrI\ ulnDyHhydk;rIrSwpfqifh vufwiftar&duESifh
um&pfbef;&S d rdkuú½dkpGefUOD;vkyfief;&Sifrsm;ESif h SMES \
pGrf;aqmif&nf? ,SOfûydifEdkifpGrf;ESifh xkwfvkyfrIpTrf;tm;udk
jr§ifhwif&efjzpfonf/ þonfrSm tvm;tvmaumif;aom
]]owif;tcsufvuf vlrItzGJUtpnf;}} udk &&Sdatmiffjrif &ef
a'oqdkif&mESifh urÇmtESHY êud;yrf;rIESifh csdwfqufxm;jcif;yif
jzpfonf/ þ ueOD;aqmif&GufrI\atmufwGif&Sdaom y½dk*&rf
rsm;ESifh ya&m*sufrsm;wGif a'otvdkuf  taumif;qkH;tawGU
têuHrsm;qdkif&m oabmw&m;rsm; jzefYcsdjcif;? uGefysLwm
wwfajrmufrIESifh oifwef;tpDtpOfrsm; e-Business solutions

atmifjrifaom taumiftxnfazmfrItwGuf ta<u;ESifh
b@ma&;qdkif&m ta&;ygaomvufcHrIudk vG,fulacsmarGUap&ef
yl;aygif;aqmif&Gufjcif; êud;yrf;rIrsm; yg0ifonf/ vufwif
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tar&duwGif tm;aumif;aom SMES e-Business aps;uGuf
tvm;tvmudk trsm;qkH;&&Sd&ef  r[mAsL[majrmufud&d,mESifh
,mOfwpfpD;taejzifh ueOD;aqmif&GufrIonf vufwiftar&duef
SMES  rsm;tMum; a&muf&SdcJhaom a':vm 23 'or 5
bDvsH e-Business 0ifaiGrsm;wGif  azmfjycJhonf/

pifppf e-Commerce onf zGHUûzd;qJEdkifiH&Sd pGefYOD;vkyfief;&Sif
rsm;twGuf tokH;0ifonf/ þwGif tifwmeufESifh e-Com-

merce u aqmif&Gufay;Edkifaom tenf;qkH;vrf;ig;oG,f&Sdonf/
,if;wdkUrSm -

1/ ,if;onf urÇmhaps;uGufrsm;odkU tao;pm;ESifh
tvwfpm;vkyfief;rsm;ESifh a&TUajymif;aus;&Gmrsm;wGif
aexdkifaom trsKd;orD;rsm;twGuf access udk
vG,fulacsmarGUaponf/

2/ *vdkb,fpau;ESifhtnD zGHUûzd;qJEdkifiHrsm;\ urÇmvSnfh
c&D;oGm;vma&;vkyfief;qdkif&m y½dkrdk&Sif;ESifh zGHUûzd;rIudk
vG,fulacsmarGUaponf/

3/ *vdkb,faps;uGufwGif pdkufysKd;a&;ESifh tylydkif;a'o
qdkif&m ukefypönf;rsm;wGif rm;uufwif;udk vG,ful
acsmarGUaponf/

4/ ,if;onf B2B ESifh S2G Supply Chains rsm;odkU
0ifa&muf&ef qif;&Jaom EdkifiHrsm;&Sd vkyfief;tzGJU
tpnf;rsm;twGuf vrf;rsm;udk ulnDyHhydk;ay;onf/
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5/ ,if;onf zGGHUûzd;qJEdkifiHrsm;&Sd 0efaqmifrIyHhydk;aeaom
pD;yGm;a&;vkyfief;rsm;udk ydkrdkpGrf;&nf&SdpGm aqmif&Guf
&ef cGifhûyjcif;jzifhvnf;aumif;? azmufonfrsm;odUk
urÇmqefqefwdusaom 0efaqmifrIrsm; wdkuf½dkuf
yHhydk;jcif;jzifhvnf;aumif; ulnDay;onf/

þwGif B2B e-Commerce  rSwpfqifh pdkufysKd;a&;tcef;
u@udk vkyfief;tmPmcGJa0ay;aom IFAT jzifh om"ujyvdkyg
onf/ IFAT onf atmfwmae;wpfukefoG,frItwGuf EdkifiH
wum tzGJUtpnf;jzpfonf/ ,if;onf zGHUûzd;qJEdkifiHrsm;\
pdkufysKd;a&;u@udk vkyfief;tmPmcGJa0ay;&ef pkaygif;xm;aom
êud;yrf;tm;xkwfrIwpf&yfjzpfonf/ ,if;onf 42 EdkifiH&Sd
tzGJUtpnf;aygif; 100 jzifhzJGUpnf;xm;&m zGHUûzd;qJEdkifiHrsm;&Sd
tzGJUtpnf; 70 vnf; tygt0ifjzpfonf/ tzGJUtpnf;0ifrsm;
onf 0ifaiGydkedrfhaomEdkifiHrsm;rS  vufrIypönf;rsm;ESifh pdkufysKd;a&;
ypönf;rsm;wGif ESpfpOfa':vm 200 rS a':vm 400 oef;cefU
pkaygif;í aps;uGufwGif a&mif;0,fMuonf/ xdkYjyif IFAT

onf zGUHûzd;qJEdkifiHrS xkwfvkyfolrsm;udk  ypönf;xdef;odrf;xkwfay;
yhHydk;rI? t&nftaoG;xdef;csKyfrI? xkyfydk;rIESifh ydkUukefwdkUwGif
tultnDrsm;yHhydk;ay;onf/

0efaqmifrItcef;u@wGif zGHUûzd;qJEdkifiH&Sd tvwfpm;vkyf
ief;rsm;onf EdkifiH&yfjcm;&Sd qufoG,f&efwdk;wufvmaom
pGrf;&nfESifhtwl ,if;wdkU\aps;uGufudk wdk;csJUcJhMuonf/ xdkUjyif
,if;wdkU\ 0efaqmifrIvkyfief;rsm;udk aMumfjim&efvnf;êud;pm;
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Muonf/ ,if;onf txl;ojzifh wdk;&pfvkyfief;ESifhqufET,f
aom tao;pm;vkyfief;&Sifrsm;twGuf rSefuefvSonf/ wdk;&pf
vkyfief;bkwftzGJUrsm;onf ,if;wdkU\0ufbfqdkufrsm;&Sd trsKd;
tpm;jzifh 0efaqmifyHhydk;olrsm;pm&if;pkpnf;&mwGif taxmuf
tulay;Muonf/ xdkYjyif zGHUûzd;qJEdkifiHrsm;&Sd SMES twGuf
tifwmeufonf vsifjrefaom? vG,fulaom? ,kHMunfpdwfcs
tm;xm;&NyD; aps;rBuD;aomenf;vrf;jzpfonf/ tGefvdkif;enf;
ynm taxmuftulESifh aqmhzf0Jud&d,mrsm;ESifh tokH;csrIrsm;
&,ljcif;twGufvnf;aumif;? enf;ynmqdkif&m pkHprf;rIrsm;udk
,m,Dae&mxdkifcif; ûyvkyfjcif;? ûyjyifrIrsm; arwåm&yfcHjcif;ESifh
twl xdk;ppf0iftydkif;rsm; odkYr[kwf ud&d,mopfrsm;twGuf
tifwmeufonf tokH;0ifaomenf;vrf;jzpfonf/

wpfzef tifwmeufonf zGHUûzd;qJEdkifiHrsm;wGif SMES

rsm;udk pGrf;aqmifay;aeaom ud&d,mvnf;jzpfonf/ urÇm
tESYHjzwfoef;a&muf&Sdvmaom ,if;wkdU\tqifhtwef;wlolrsm;ESifh
aqG;aEG;yGJtkyfpkrsm; qufoG,f&efjzpfonf/ ,if;wdkUwGifvnf;
wlnDvkyfief;&Sifrsm;&SdMuNyD; owif;tcsuftvuf? tawGU
têuHrsm;rQa0Muonf/ wdusaom enf;ynmqdkif&m jyóem
rsm;udkyifvQif tajzrsm;&SmazGMuonf/ þonfrSm wlnDaom
pD;yGm;a&;vkyfief;&Sd tqifhwlvkyfazmfudkifzufrsm;xHrS yx0D0if
taetxm;t& oD;jcm;&Sdaeaom pGefYOD;vkyfief;&Sifrsm;twGuf
txl;tzdk;wefvSonf/

ZZ � YY
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ta&SUawmiftm&Sta&SUawmiftm&S
ta&SUawmiftm&Sta&SUawmiftm&Sta&SUawmiftm&S     e-Commerce tajctaetajctae

tajctaetajctaetajctae

1998 ckESpfwGif Intel  aumfydka&;&Sif;\ Ouú|jzpfol
tif'D*½dkU(Af) (Andy Grove) u udk;um;pum;ajymcJhonf-

]]ig;ESpfwmumvrSm ukrÜPDtm;vkH;[m tifwmeuf
ukrÜPDawG jzpfvmvdrfhr,f/ 'grSr[kwf&if olwdkU[m ukrÜPD
awGjzpfvmrSm r[kwfbl;}}

tifwmeufwdk;wufzGHUûzd;rIonf ydkrdkwdk;csJUvmEdkifNyD[k
cefUrSef;xm;Muonf/ EdkifiHwumtcsuftvuf aumfydka&;&Sif;
(International Data Corporation) u vGefcJhaom ESpftenf;i,f
wGif a[mudef;xkwfcJhonf/ ,if;a[mudef;rSm tifwmeuf
tokH;ûyolta&twGuf tawmfawmfrsm;rsm;onf 2020 jynfh
ESpfwGif oef; 320 odkUa&muf&Sdvdrfhrnfjzpfonf/ Nua Internet

Surveys  u 2000 jynfhESpf? ZlvdkifvwGif azmfjycJhonfrSm
tGefvdkif;okH;pGJolta&twGufrSm 359 'or 8 oef;&Sdonf/
,if;odkU aygufuGJvmaom wdk;wufrIESifhtwl tifwmeufudk
vspfvsL½Ií rjzpfawmhacs/ wu,fawmh tcsdKUtBuHûyyk*d¾Kvf
rsm;\tqdkt& tifwmeufwGif wpfpHkwpf&majymif;vJ&ef pGrf;&nf
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&Sdonf[líjzpfonf/ tifwmeuf\ aygufuGJaom wdk;wuf
zGHYNzdK;rIudk pOf;pm;MunfhvQif ,if;onf pD;yGm;a&;vkyfief;aqmif
&GufrItwGuf tvGefqGJaqmifrI&Sdaom yvufazmif;wpfck jzpfvm
cJhonf/ rnfodkYyifjzpfap ,if;ppfrSefaom tcGifhtvrf;rsm;ESifh
,SOfwGJNyD; av;eufaompdefac:rIrsm;ESifh  pGefYpm;&rIrsm; &Sdaeonf/

e- Commerce ESif hywfoufí vufawGYtusqHk;
t"dyÜ,fudk rD qef;abmif;(*sf) (Me Senbourg) 1999 u
azmfñTef;cJhonf/ e-Commerce [lonf uGefysLwmMum;cHaom
uGef&ufwpfckay:wGif NyD;pD;aomtay;t,l zvS,frI[k azmf
ñTef;xm;onf/ ,if;uGef&ufonf ydkiffqkdifrIqdkif&m vTJajymif;
rI? odkYr[kwf ukefpnfrsm;ESifh 0efaqmifrIrsm; toHk;ûyrI\
tcGifhta&;rsm;jzpfonf[k qdkonf/ ,if;t"dyÜ,fonf jynfhpHk
&Sif;vif;us,fjyefYvSonf/ tb,fhaMumifhqdkaomf wpfOD;wnf;
qkdif&m y½dkwdkaumrsm;ESifh yk*¾vduvkdif;rsm; toHk;jyKvsuf tvdk
tavsmuf pum;ajympuf (ATM) ESifh tDvufx&Gefepf tcsuf
tvuftwHkYtjyefzvS,frI (EDI) wdkY toHk;jyKjcif;rsm;uJhodkY
tay;t,l zvS,frIrsm; yg0ifaomaMumifhjzpfonf/

1994 ckESpfwGif tifwmeufudk us,fus,fjyefYjyefY tokHk;
ûyrIonf browser rdwfqufjcif;ESifhtwl jzpfay:vmcJhonf/
Point ESifh Click vkyfEdkifaom rnfolrqdk tifwmeufudk xda&muf
tusKd;&SdpGm tokH;ûyEdkdifcJhonf/ tifwmeufudk us,fjyefUpGmtokH;
ûyrIwGif pD;yGm;a&;vkyfief;rsm;onf tDvufx&Gefepftay;t,l
zvS,frIrsm;twGuf yvufazmif;wpfcktaejzifh  Munfh&efom



odaumif;p&m e-Commerce 117

ru tpdk;&rsm;onf 0efaqmifrIvkyfief;rsm; ydkUaqmifjcif;ESifh
tDvufx&Gefepf0,f,la&; csdwfqufrItwGuf pwiftokH;
ûy&efvnf; yg0ifonf/ aqmif&Gufolrsm;\ t"dutkyfpkokH;ckwGif
&Sdaom ,if;&v'frsm;onf pD;yGm;a&;vkyfief; (B)?  pm;okH;
olrsm; (C) ESifh tpdk;& (G) [laom trnfwyfxm;aom
tifwmeufay:wGif tay;t,lzvS,frIrsm; ûyvkyfvdrfhrnfjzpf
onf/ ,if; aqmif&Gufolrsm;tMum; 0,f,ljcif;ESifh a&mif;csjcif;
tay;t,l zvS,frIrsm; qJvf udk;ckudkqdkvdkonf/ ,if;wdkUrSm
Business tydkif;wGif B2B, B2C  ESifh B2G wdkUyg0ifonf/
pm;okH;ol (Consumer) tydkif;wGif C2B,C2C ESifh C2G

wdkUyg0ifonf/ tpdk;& Government tydkif;wGif G2B, G2C,

G2G wdkU yg0ifonf/

Forester Research (2000) u a[mudef;xkwfcJhonfrSm
urÇmh e-Commerce 0ifaiGrsm;onf 2004 ckESpfwGif tar&duef
a':vm 6 'or 7 bDvsH&SdcJhJNyD; pkpkaygif;ta&mif;\ 8
'or 6 &mcdkifEIef;cefU&Sdonf/ tm&SypdzdwfwGifrl e-Commerce

0ifaiGonf 2004 ckESpfwGif tar&duefa':vm 1 'or 6
x&DvsH? odkUr[kwf pkpkaygif;ta&mif;\ 8 &mcdkifEIef; &Sdonf/
xdkYjyif tm&Sypdzdwfonf urÇmhysrf;rQEIef; 58 'or 4
&mcdkifEIef;ESifh EdIif;,SOfvQif ydkíjrifhrm;aom wdk;wufrIEIef; 86
'or 5 &mcdkifEIef;&Sdvdrfhrnf[k arQmfvifhxm;onf/

e-Commerce \ tajccHtaqmufttkHvrf;aMumif;rsm;
(Infrastructure Trends) ESifh ywfoufí Mann, Eckert ESifh
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Knight (2000) u þodkUazmfjycJhonf-

]]e-Commerce wdk;wufzGHUûzd;rIonf tajccHtaqmuf
ttkH okH;rsKd;tay:wGif rlwnfonf/ ,if;wdkUrSm qufoG,fa&;
pepfrsm;? b@ma&;aiGay;acsrIpepfrsm;ESifh jzefUcsda&;ESifh o,f,l
ydkUaqmifa&;pepfrsm;jzpfonf/ ,if;pepfrsm; vGwfvGwfvyf
vyfESifh ab;uif;rI&SdrSomvQif e-Commerce onf jc,fvS,f
vkyfaqmifEkdifrnfjzpfonf/}}

tGefvdkif;tpDtpOfcsrI vG,fuljcif;onf qufoG,fa&;
tajccHtaqmufttkH\ tajctaeay:wGif rlwnfonf/
e-Commerce twGuf qufoG,fa&;tajccH taqmufttkH
zGUHûzd;rIrsm; Munfh½Iavhvm&mwGif a&mif;olrsm;ESifh 0,folrsm;
tjrif½IaxmifhESpfzufpvkH;rS 4if;udkpkpnf;&ef tokH;0ifonf/
a&mif;ol½IaxmifhrSMunfh&vQif ukefpnfrsm;ESifh 0efaqmifrIvkyfief;
rsm; ay;pGrf;EdkifrIESifh Server rsm;udk Munfh&rnfjzpfonf/ 2000
jynfhESpf? ZlvdkifvwGif Software consortium's Internet Domach

Surveg onf World-wide hosts udk 93 oef;ausm f
a&wGufxm;onf/ ,if;ta&twGufonf 1995 ESifh 2000
jynfhESpftwGif; ESpfxyfwdk;EIef; 50 &mcdkifEIef;ausmf BuD;xGm;
wdk;wufaeonf/ ta&SUawmiftm&SwGif ,if;wdk;wufrIEIef;rsm;
onf ysrf;rQ urÇmhwdk;wufrIEIef;xuf ydkrdkjrifhrm;onf/
tmqD,HEdkifiHrsm;twGif; pifumyl? rav;&Sm;ESifh b½lEdkif;EdkifiH
wdkUonf vlOD;a& 10000 OD;vQif hosts ta&twGufESifh
MunfhvQif tjcm; qmqD,HEdkifiHrsm;xuf a&SUa&mufaeonf/
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Secure Servers t&MunfhvQif Netcraft  \ Secure Socket

Layer (SSL) Survey onf Secure Servers rsm;\ ykHrSef
pl;prf;avhvmrIjzpfonf/ ,if; Survey u 1998 ckESpfwGif
jyocJhonfrSm Servers trsKd;tpm;onf tar&duefjynfaxmifpk
wGif tjrifhrm;qkH; 72 &mcdkifEIef; jzpfcJhonf/ tmqD,HwGifrl
pifumylonf tjrifhrm;qkH;EIef; 0 'or 33 &mckdifEIef;&Sdonf/
,if;aemufwGif rav;&Sm;u 0 'or 12 &mcdkifEIef;ESifhvdkufyg
aeonf/

pm;okH;olrsm;onf tifwmeufvufcHrIwGif yvufazmif;
a&G;cs,fp&m rsm;pGm&Sdonf/ ,if;wdkUonf Fixed ydkif;rsm;rSwpfqifh
qufpyfxm;aom ygpife,fuGefysLwmrsm; jzpfEdkifonf/ ,if;wdkU
wGif dial odkU qufoG,frIrsm;? odkUr[kwf cable qufoG,frIrsm;?
Web pGrf;aqmifEkdifaom w,fvDaA;&Sif;rsm;? Web pGrf;aqmif
Edkifaom game consoles yg0ifonf/ xdkUjyif 0g,mvufcHtokH;
csrI y½dkwdkaumvf (WAP) tokH;ûyaeaom rdkbdkif;zkef;rsm;vnf;
jzpfEdkifonf/ xdkUaemuf pm;okH;olbufrS tajccHtaqmufttkH
ñTef;udef;rsm;wGif yDpDydkifqdkifrIwdkif;wmjcif;rsm;? w,fvDzkef;
qufoG,frI? wDADGydkifqdkifrI? aub,fqufoG,frIESifh rdkbdkif;zkef;
tokH;ûyrIwdkUyg0ifonf/ xdkYjyif tifwmeuftokH;ûyrIta&twGuf
onf tajccHtaqmufttkH&&SdEdkifrI\ azmfjycsufudkvnf; yHhydk;
vdrfhrnf/ trSefqdkvQif tifwmeufodkUqufoG,fxm;aom yDpD
ta&twGufonf pkpkaygif; PC tokH;ûyrIta&twGufxuf
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ydkrdkaumif;rGefaom wdkif;wmrIjzpfvdrfhrnf/ tvm;wlyif tifwm
euftokH;ûyolta&twGufonf uGefysLwmtokH;ûyol pkpkaygif;
ta&twGufESifhEIdif;,SOfvQif ydkrdkaumif;rGefaom tñTef;udef;jzpfvdrfh
rnf/ tGefvdkif;vlOD;a&t&MunfhvQif taumif;qkH;wdkif;wmrIrSm
tifwmeufay:wGif 0,fjcif;? odkUr[kwf a&mif;jcif;ESifh trSef
wu,f csdwfqufxm;aomtrsKd;tpm;u odomxif&Sm;vSonf/

Nua Internet Surveys  t& 2000 jynfhESpf? Zlvdkifv
wGif tGefvdkif;vlOD;a&yrmPonf 395 'or 8 oef;&SdcJhNyD;
urÇmhvlOD;a&\ 5 'or 9 &mcdkifEIef; &SdcJhonf/ xdkUjyif
tm&Sypdzdwf tGefvdkif;vlOD;a&onf ESpfxyfwdk;wufrIEIef; (CAGR)
ESifhtwl vsifjrefpGmwdk;wufaeonf/ CAGR  onf 1998
ckESpfESifh 2000 jynfhESpftMum;wGif 46 &mcdkifEIef;&Sdonf/ þwGif
urÇmhysrf;rQEIef;rSm cefUrSef;ajctm;jzifh 31 &mcdkifEIef;&Sdonf/
tmqD,HEdkifiHrsm;&Sd yDpD density onf urÇmhysrf;rQxuf vsifjrefpGm
wdk;wufaeonf/ tmqD,HwGif a&SUuOD;aqmifaeaom pifumyl
EdkifiHwGif 1999 ckESpfu 100 inhibitant wGif 46 PC cefU &SdcJh
onf/ Dial-up taejzifhMunfhvQif pifumylu  xdyfrSm&Sdonf[k
y&drpfokawoetzGJUu qdkonf/ pifumylonf 2004 ckESpfwGif
3 'or 2 oef; dial-up accounts  &SdcJhonf/ ,if;onf
vlOD;a&\ 86 &mcdkifEIef;&Sdonf/ 2000 jynfhESpfwGif 992000
accounts &SdcJhNyD; vlOD;a&\ 28 &mcdkifEIef;&SdcJhonf/ þonfu
pifumylonf tmqD,HEdkifiHrsm;wGif tjrifhrm;qkH; density

&SdaMumif; azmfjyaeonf/
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w,fvDzkef;qufoG,frIt&MunfhvQif 1999 ckESpfwGif
vlOD;a& 100 wGif tjrifhrm;qkH;qufoG,frI density udk pifumyl
EdkifiHwGif awGU&onf/ ,if;onf 58 &mcdkifEIef;&Sdonf/
b½lEdkif;EdkifiHu 25 &mcdkifEIef;&Sdonf/ rav;&Sm;u 20 &mcdkif
EIef;&Sdonf/ q,fvlvmzkef;taejzifhMunfhvQif vl 100 wGif
tjrifhrm;qkH; density &SdonfhEdkifiHrsm;rSm tqkdygokH;EdkifiHyif
jzpfonf/ aub,f0g,m&if;onf vwfwavmwGif TV udk
web ay;pGrf;&ef tokH;ûyaomaMumifh Cable subscriptron onf
tvm;tvm&Sdaom tifwmeuf access twGuf tñTef;udef;
wpfckjzpfonf/ pifumylonf tjrifhqkH;trsKd;tpm;&Sdonf/ wDAGD
ydkif&Sifrsm;tMum; Cable qufoG,faomvlrsm;\ 21 &mcdkifEIef;
&Sdonf/

ZZ � YY

tcef; (13)tcef; (13)

tcef; (13)tcef; (13)

tcef; (13)

ta&SUawmiftm&S tD;aumrmhpfjyóemrsm;ta&SUawmiftm&S tD;aumrmhpfjyóemrsm;
ta&SUawmiftm&S tD;aumrmhpfjyóemrsm;ta&SUawmiftm&S tD;aumrmhpfjyóemrsm;ta&SUawmiftm&S tD;aumrmhpfjyóemrsm;

e-Commerce  u o,faqmifvmaom pdefac:rIrsm;ESifh
jyóemrsm;udk tkyfpkESpfpktjzpf pkpnf;Edkifonf/ yxrtkyfpkrSm
tajccHtaqmufttkHjzpfNyD; ,if;wGif qufoG,fa&;? aiGay;acsrI
rsm;ESifh jzeffUYcsda&;wdkUyg0ifonf/ 'kwd,tkyfpkrSm vlrIpD;yGm;a&;?
,Ofaus;rIESifh ywf0ef;usifjzpfonf/ e-Commerce   \ tajccH
taqmufttkHqdkif&m toGiftjyifvu©Pmydkif;wGif pD;yGm;a&;
vkyfief;ydkif;taejzifh qufoG,fa&;tajccHtaqmufttkH\ pm;okH;
oltydkif;ESifhEIdif;,SOfvQif jyóemjzpfrIenf;yg;onf/ pD;yGm;a&;
vkyfief;rsm;taejzifh tusKd;jzpfxGef;Ekdifonf[k cHpm;&aomtcg
vkdtyfvQif e-Commerce server  rsm;udk ydkrdkoHk;pGJMurnfjzpf
onf/ odkY&mwGif oHk;pGJolrsm;udk olwkdY\ aiGay;acsEkdifonfh
pGrf;&nfjzifh uefYowfvdrfhrnfjzpfonf/ pifumylEkdifiHrSvGJí
tmqD,HEkdifiHrsm; yDpDxdk;azmufEIef;rsm;onf enf;yg;aeqJjzpf
onf/ ykdrdkenf;yg;aom tcsKd;tpm;rsm;wGifyif tifwmeuf
vufcHrI&Sdonf/ ,if;onf zGHUNzdK;rItqifhESihf wkduf½kdufqufET,frI
&Sdonf/ vsifjrefaomwkd;wufrIESifh zGHUNzdK;rIwkd;wuf&efxuf



odaumif;p&m e-Commerce 123

tjcm;aqmif&Guf&ef enf;vrf;r&Sdacs/ owfrSwfxm;aom zGHUNzdK;rI
tqifhwGif access wdk;jr§ifha&;tay: todtrSwfûyxm;aom
enf;vrf;wpfckrSm trsm;jynfoloHk; tifwmeufvufcHrI (public

internet access) yHhydk;jcif;yifjzpfonf/ þodkYjzifh aetdrfwGif
tifwmeufudk,fykdifqufoG,frI rwwfEkdifaomolrsm;onf
tifwmeufvufcHrI &SdMurnfjzpfonf/

tifwmeufvufcHrI\ aemufxyfjyóemwpfckrSm wwf
pGrf;EkdifrIyifjzpfonf/ tifwmeuf access \ jrifhrm;aom
p&dwfonff tifwmeufvufcHrIwkd;csJU&ef tMuD;rm;qHk;tcuftcJ
wpf&yfjzpfonf/ ,SOfûydifrIonf oHk;pGJolrsm;twGuf access

EIef; ukefusp&dwf usqif;apEkdifonf/ tcsKdU tmqD,HEkdifiHrsm;wGif
ydkifqdkifrI uefYowfrI&SdaeNyD; tkdifpDwDtcef;u@odkY0ifa&muf&ef
tjcm;twm;tqD;rsm;&Sdonf/ ,SOfûydifrIwkd;jr§ifh&ef twkdif;twm
rsm;ukd toHk;ûyolrsm;twGuf access  EIef;xm;p&dwfrsm; avQmhcs
&ef aqmif&Gufoifhonf/ pl;prf;avhvmolrsm;\tqdkt& urÇm
tESHYtjym;wGif e-Commerce  aqmif&Gufolrsm;udk tumtuG,f
ay;jcif; twkdif;twmay:wGif pkd;&drfylyefrItajrmuftjrm; &SdaeqJ
jzpfonf/ tmqD,H&Sd tenf;qHk; oHk;EkdifiHonf tay;t,lvkyfief;
toGifvu©PmtrsKd;rsKd;ukd umuG,fay;aeaom e-Commerce

Oya'rsm; jy|mef;NyD;jzpfonf/ e- ASEAN vkyfief;tzGJUonf
,if;tcsufESifhywfoufí 2003 ckESpfrwkdifcifu  cefYrSef;cJhNyD;jzpf
onf/ ,if;onfum; tmqD,HtzGJU0ifEdkifiHrsm;wGif e-Com-

merce Oya'rsm;&Sd&rnfjzpfonf/ e,fedrdwfjzwfausmf ta&mif;
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t0,fvkyfief;rsm;ukd vG,fulacsmarmapaom e-Commerce

onf qufwkdufjzpfaeaom pdefac:rIyifjzpfonf/ xkdYjyif EkdifiH
tcsif;csif; vkdufavsmnDaxG o[Zmwjzpfjcif;onfvnf; pdef
ac:rIwpf&yfyifjzpfonf/

e-Commerce  \ us,fjyefYaomvufcHrItay: pdefac:rI
wpf&yftaejzifh tDvufx&Gefepftay;t,lvkyfief;\ o[Zmw
jzpfzG,f ,Ofaus;rIqkdif&mvufcHrIonf tumtuG,fay;rI
tm;enf;jcif;tay: pkd;&drfpdwfESifh jrifhrm;aomp&dwfrsm;tay:wGif
jznfhpGufay;vdrfhrnf/ tpkd;&rsm;taejzifh ,if;wkdY\aqmif&GufrI
rsm;wGif tkdifpDwDrdwfqufjcif;jzifh jynfolwkdY\b0rsm;wGif
tDvufx&Gefepf tay;t,lvkyfief;vufcHrI jrifhrm;wkd;wuf&ef
ûyvkyfEdkifonf/ tDvufx&Gefepf tay;t,lvkyfief;twGuf
aiGay;acsqkdif&m a,bk,stoHk;ûyrItjzpf wnf&SdaomyHkpHjzpf
onfh ta<u;0,fuwfjym;ykdifqdkifrIonf tm&SwGif enf;yg;
aeonf[k qkd&rnf/ tu,fí ta<u;0,fuwfjym;ykdifqkdifrIudk
rwkd;jr§ifhEdkifvQif tDvufx&GefepfaiGay;acsrIryg&SdbJESifh e-Com-

merce tawmfrsm;rsm;onf oHk;pGJ&efcufcJvdrfhrnf/ tDvuf
x&Gefepf aiGay;acsrItcif;tusif;ryg&SdvQif website  rsm;onf
owif;tcsuftvuf ae&moufoufrQom wnf&Sdvdrfhrnfjzpf
onf/ jzpfoihfonfrSm pD;yGm;a&;tay;t,lvkyfief;rsm; aqmif&Guf
&efae&mjzpfonf/

tmqD,HEkdifiHrsm;pGmwGif jzefYcsda&;ESifh ykdYaqmifa&;pepfrsm;\
,HkMunftm;xm;&rIESifh pGrf;aqmif&nf&SdrIqkdif&m owif;tcsuf
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tvuf rsm;pGmr&Sdacs/ tcGeftcudpöonfvnf; ausmfvTm;&ef
cufcJaom pdefac:rIwpf&yfjzpfonf/ vG,fulacsmarGUjcif;ESifhtwl
tcsKd;tpm;rsm; usqif;vmjcif;aMumifh tpkd;&rsm;onf tcGef
tajccHyHkpHopfrsm; &SmazGvsuf&Sdonf/ e-Commerce  onf
vsifjrefpGmwkd;wufvmrI\ pdefac:rIrsm;ukd awGUae&onf/
okdYaomf MuD;rm;pGmrjrif&aom tay;t,lvkyfief;rsm;jzpfonf/
,if;onf 'pf*spfw,fenf;tm;jzifh ydkYaqmifaom ukefypönf;rsm;
twGuf xl;xl;jcm;jcm; rSefuefvSonf/ e-Commerce  tay;
t,lvkyfief;\obm0t& jrifhwufEkdifaom ½IyfaxG;rIonf
roifhawmfaom tcGeftcowfrSwfjcif;udk OD;wnfEkdifonf/ ,if;
onf e-Commerce  zGHUNzdK;rIudk racsmarGUEkdifacs/

pifppftpdk;&rsm;taejzifh e-Commerce  wkd;jr§ifhjcif;wGif
aqmif&Guf&efxl;jcm;aom acgif;aqmifrItcef;u@ &SdMuonf/
uHtaMumif;roifhojzifh e-ASEAN  vkyfief;tzGJU ñTefjyouJhokdY
,if;wkdY\ tajccHtcef;u@wGif qHk;½HI;aeMuonf/ þonfrSm
tpdk;&vkyfief;aqmif&GufrIrsm;wGif tkdifpDwDtoHk;csrI enf;yg;jcif;
aMumifhjzpfonf/ BuD;rm;aomaumfykda&;&Sifrsm;onf Electronic

Data Change  (tDvufx&Gefepf tcsuftvufajymif;vJrI)
[kac:aom EDI tokH;ûyvsuf tGefvkdif;zvS,frIrsm;rSwpfqifh
tDvufx&GefepfodkYoGm;&ef ,if;wkdY\ ypönf;ay;oGif; a&mif;csol
rsm;udk tm;ay;Ekdifonf/ tpdk;&rsm;taejzifh tDvufx&Gefepf
0,f,la&;pepfrsm;xlaxmifjcif;jzifh tao;pm;vkyfief; axmif
aygif;rsm;pGm tDvufx&GefepftoHk;ûy&ef tm;ay;Ekdifonf/ xkdYjyif
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tpdk;&rsm;taejzifh pifumylEkdifiH\ e-CitizenWebsite  uJhokdY
0efaqmifrIvkyfief;rsm; ydkYaqmif&ef tifwmeuftoHk;ûyrI udkvnf;
OD;aqmifEdkifonf/

aemufqHk;wGif tifwmeufrSwpfqifh e-Commerce

onf *vkdb,f supply chain  odkY csdwfquf&ef BuD;rm;aom
aumfydka&;&Sif;rsm;ESifh tao;pm;vkyfief;rsm;twGuf tcGifh
tvrf;rsm; yhHykd;ay;onf/ xkdYjyif ,if;onf *vkdb,f,SOfNydKifrIudk
jzpfaponf/ pGrf;&nfrjynfhaom pD;yGm;a&;vkyfief;rsm; avsmhenf;
apjcif;onf a&&SnfwGif vlrItzGJUtpnf;twGuf aumif;rGef
onf/ þwGif pdefac:rItopfwpf&yfrSm pGrf;&nfrjynfhaom
tzGJUtpnf;rsm;udk ydkrkdtusKd;tjrwf&&Sdapaom e,fy,frsm;okdY
jyefvnfvrf;ñTef&efjzpfonf/

tifwmeufrSwpfqifh e-Commerce  u zefwD;aom
tcGifhtvrf;rsm;pGm&Sdonf/ trsm;jynfol uGef&ufwpfcktaejzifh
em;vnf&efvdktyfNyD; oifhwifhpGmqufqH&aom pGefYpm;rIrsm; ,SOfwGJ
vdkufygaeonf/ tmqD,HEdkifiHrsm;twGuf yDpDxkd;azmufrIEIef;
edrfhaeNyD; ta<u;0,fuwfjym;ykdifqkdifrIvnf; enf;yg;vSonf/
xkdUaMumifh pm;oHk;ol tusKd;jzpfxGef;rIrsm;onf tuefYtowf
&Sdaernfjzpfonf/ access \ ysrf;rQtqifhjrifhwufvmonfh
wkdifatmif tDvufx&GefepfaiGay;acsrIenf;vrf;rsm;udk wyfqifNyD;
us,fjyefYpGmvufcH&onf/ ydkYaqmifrIpepfrsm;onf ykdrdk,HkMunf
pdwfcstm;xm;&onf/ oHk;pGJolvufcHrIEIef; enf;yg;jcif;ESifhtwl
qufqHa&;\ pGrf;&nft&SdqHk;enf;vrf;wpfckrSm trsm;jynfol
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tifwmeufvufcHrIukd yhHykd;jcif;yifjzpfonf/ odkY&mwGif nhHzsif;
aomtajccHtaqmufttHk tajctaersm;wGifyifvQif ppfrSefaom
tcGifhtvrf;rsm;&&SdEkdifonf/

enf;vrf;wpfckrSm tmqD,HEkdifiHrsm;wGif tao;pm;
vkyfief;rsm; qufoG,fjcif;twGuf yh Hyk d;jcif;rSwpfqifh
tifwmeufESifh *vkdb,f Supply Chain  okdY a&muf&Sdapjcif;yif
jzpfonf/ ydkrdkysHUESHUaomoHk;pGJol tusKd;jzpfxGef;rItwGuf vkdtyfí
wkd;csJUxm;aom tajccHtaqmufttHk rvkdtyfjcif;yifjzpfonf/

tpdk;&rsm;twGuf 'kwd,tqifhaqmif&Guf&rnfrSm
tkdifpDwDtoHk;ûyrIwGif acgif;aqmifrIyhHydk;½Hkomru ,if;vkyfief;
aqmif&GufrIrsm;\ pGrf;aqmif&nfukd jr§ifhwif&efjzpfonf/ ,if;okdY
ûyvkyf&efjzpfEkdifaom enf;ESpfoG,f&Sdonf/ yxrenf;vrf;rSm
tifwmeuftoHk;ûyrIonf tajccHvlxkvkyfief;rsm;udk ulnDyHhydk;&ef
jzpfonf/ aemufenf;vrf;rSm tifwmeufudk xyfrHtoHk;jyKNyD;
tDvufx&Gefepf0,f,la&;pepfwpfck xlaxmif&efjzpfonf/ tpkd;
&rsm;taejzifh tifwmeuftoHk;ûyvsuf BuD;rm;aom pD;yGm;a&;
vkyfief;zvS,frIrsm; xlaxmifa&; yHhykd;oifhonf/

ZZ � YY

tcef; (14)tcef; (14)

tcef; (14)tcef; (14)

tcef; (14)

tmqD,HEd kifiHrsm;twGif; tkdifpDwDtajctaetmqD,HEd kifiHrsm;twGif; tkdifpDwDtajctae
tmqD,HEd kifiHrsm;twGif; tkdifpDwDtajctaetmqD,HEd kifiHrsm;twGif; tkdifpDwDtajctaetmqD,HEd kifiHrsm;twGif; tkdifpDwDtajctae

tkdifpDwDudkavhvmaomtcg xkwfvkyfrIoufoufod½HkESifh
rvkHavmufacs/ tdkifpDwDysHUESHUrIESifh&,lrIqdkif&m owif;tcsuf
tvufudk pepfwus pkaqmif;wwf&efvkdonf/ tmqD,HEdkifiHrsm;
twGif; tkdifpDwDysHUESHUrIudk uGJjym;jcm;em;aom t&if;tjrpfrsm;pGmrS
pkaqmif;&,l&mwGif pifumylESifh tjcm;tmqD,Hav;EdkifiH
(tif'kdeD;&Sm;? rav;&Sm;? zdvpfykdif? xkdif;) wkdYtMum; digital

divide  ododomom&Sdaeonfudk awGUEkdifonf/

tmqD,H ig;EdkifiH (pifumyl? tif'kdeD;&Sm;? rav;&Sm;?
zdvpfykdif? xkdif;) \ tkdifpDwDukefypönf;rsm;tay: pkpkaygif;
aps;uGufoHk;pGJrIonf 1998 ckESpfwGif tar&duefa':vm 11
bDvsH&Sd&mrS 1998 ckESpfwGif tar&duefa':vm 42 bDvsH&Sdvm
cJhonf/ 1998 ckESpfwGif tDvufx&Gefepfukefypönf;rsm;twGuf
tmqD,H ig;EdkifiH\ cefYrSef;xm;aom jynfwGif;aps;uGuf
t&G,ftpm;onf ,if;a'orS pkpkaygif;tDvufx&Gefepf xkwf
vkyfrIxGufukef\ wpf0ufxuf enf;aeaMumif; awGU&Sd&onf/
tmqD,Hig;EdkifiH&Sd uGefysLwmypönf;ud&d,mrsm;tay:wGif
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pkpkaygif;toHk;p&dwfonf 1988 ckESpfwGif tar&duefa':vm
2 'or 2 bDvsH&Sd&mrS 1998 ckESpfwGif tar&duefa':vm 2
'or 3 bDvsHokdYjrifhwufcJhonf/ ,if;onf urÇmhaps;uGuf\
1 'or 3 &mckdifEIef;&Sd&mrS 3 'or 7 &mckdifEIef;okdYjrifhwufcJh
jcif;yifjzpfonf/ pifumyl EkdifiHonf 1998 ckESpfwGif tmqD,H&Sd
pkpkaygif;uGefysLwmypönf;aps;uGuf\ 56 'or 4 &mckdifEIef;&Sd&mrS
1998 ckESpfwGif 63 'or 7 &mckdifEIef;okdY jrifhwufcJhonf/
xkdYaMumifh tmqD,Hig;EkdifiHwGif uGefysLwmtoHk;ûyrIü pifumylEdkifiH
\ tiftm;BuD;rm;rIonf ,if;\ uGefysLwmypönf;xkwfvkyfrI
tiftm;BuD;rm;rIxuf omvGefonf/

xkdYjyif uGefysLwm hardware  qkdif&m toHk;p&dwfaqmhzf0J
oHk;pGJrIESihf tdkifpDwD0efaqmifrIvkyfief;rsm;onf owif;tcsuf
tvuf&SmazGjcif;\ ta&;BuD;aom tpdwftydkif;rsm;ukd
udk,fpm;ûyonf/ pD;yGm;a&;yl;aygif;aqmif&GufrIESifh zGHUûzd;rI
tzGJUtpnf; (OECD)  \ 1995 ckESpf cefYrSef;xm;csuft&
pifumylEdkifiHudkavhvmMunfhygu aqmhzf0JESifh tdkifpDwD0efaqmifrI
vkyfief;rsm;onf pkpkaygif; tkdifpDwDoHk;pGJrI\ 40 &mckdifEIef;&Sdonf/
tif;'kdeD;&Sm;wGif 19 &mcdkifEIef;om&Sdonf/ rav;&Sm;wGif 34
&mckdifEIef;? xkdif;wGif 30 &mckdifEIef;ESifh zdvpfykdifwGif 28 &mcdkifEIef;
om&SdMuonf/ xkdYaMumifh EdkifiHydkrdkwkd;wufavav? aqmhzf0JESifh
0efaqmifrIvkyfief;wGif oHk;pGJrI&S,f,m ykdrdkjrifhrm;avavjzpfonf/

EdkifiHwum tcsuftvufaumfydka&;&Sif; (IDC) u ulnD
yhHykd;aom owif;tcsuftvuftzGJUtpnf; tñTef;udef; (ISI)  udk
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tajccHí EdkifiH 55 EkdifiHukd avhvm&mwGif pifumylEdkifiHonf
2001 ckESpfwGif tqifh 9 ae&mcsdwfaMumif;awGU&onf/ ,if;\
tñTef;udef;&rSwfrSm 5169 jzpfonf/ tm&SwGif tjrifhqHk;
*syefEdkifiHrSm 11 ae&mwGif&dSonf/ tñTef;udef;&rSwfrSm 5182
jzpfonf/ ,if;wkdYtxufwGif qGD'ifESifh aemfa0EkdifiHwkdY&SdMuNyD;
tñTef;udef;&rSwfrSm 6000 txuf&Sdonf/ tm&SxGef;opfp
pufrIEkdifiH 31 EkdifiHjzpfaom a[mifaumif? w½kwf? wkdifay?
ESifh udk&D;,m;wkdYonf tqifh 15? 18 ESifh 19 toD;oD;&SdMuonf/
tmqD,H 44 EkdifiH\tqifhrSm ododomomedrfhonf/ rav;&Sm;u
32? xkdif;u 47? zdvpfykdifu 48 ESifh tif'kdeD;&Sm;u 53
toD;oD;&SdMuonf/ wpfzef udk&D;,m;trsKd;om;uGefysLwm
at*sifpD (NCA)  \ avhvmrIt& pifumylonf tqifhtm;jzifh
*syefESifheD;uyfaeNyD; udk&D;,m;ESifh w½kwf (wkdifay) a&SUodkYa&muf
aeonf/

þwGif tkdifpDwDysHUESHUrIESifh &,lrIwkdYukd wduspGmwkdif;wm
vQif txl;ojzifh tifwmeuf? tD;aumrmhpfESifh 0g,mvuf
enf;ynmwkdY\ ]]tdkifpDwDopf}} (New ICT)  udk avhvmMunfh
ygu pifumylESifh tmqD,H av;EdkifiHwkdY uGmjcm;aeonfudk
awGY&onf/ Oyrmtm;jzifh aetdrfoHk; ygpife,fuGefysLwmydkifqkdifrI
t& MunfhvQif pifumylEkdifiHwGif 1999 ckESpfu 39 &mckdifEIef;&SdNyD;
rav;&Sm;? zdvpfykdif? tif'kdeD;&Sm;ESifh xkdif;EkdifiHwkdY\a&SUodkYa&muf
aeonf/ ,if;onf a[mifaumif 36 &mckdifEIef;? *syef 33
&mckdifEIef;xuf a&SUa&mufaeonf/ awmifudk&D;,m; 18 &mckdifEIef;
ESifh w½kwf (wdkifay) 26 &mckdifEIef;wkdYxuf a&SUa&mufaeonf/
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Fixed  w,fvDzkef;vkdif;rsm;ESifh q,fvlvmzkef;xkd;azmuf
ysHUESHUrIt&MunfhvQifvnf; pifumyl\ysHUESHUxkd;azmufEIef;onf
rav;&Sm;xuf oHk;qykdrdkjrifhrm;onf/ tjcm;tmqD,HEkdifiHrsm;
xuf 7 qESifh 40 q ykdrdkjrifhrm;onf/ EkdifiHvlOD;a&tMum;
tifwmeuftoHk;ûyrI jyif;jyrIt&MunfhvQif pifumylEkdifiHonf
1999 ckESpfwGif vlOD;a&\ 24 &mckdifEIef;&Sdonf/ rav;&Sm;u
5 'or 3 &mckdifEIef;&Sdonf/ tifwmeuf 'kdrdef; host

t&MunfhvQif pifumylEkdifiHonf 2000 jynfhESpf? Zefe0g&Dv
1 &ufaeYu 150000 hosts  &Sdonf/ ,if;onf tjcm;tmqD,H
av;EdkifiH aygif;\ pkpkaygif; host  ta&twGufxufyif
ydkrdkrsm;jym;onf/ GDP \ &mckdifEIef;taejzifh tkdifwD&if;ESD;ûr§yfESHrI\
pkpkaygif; wkdif;wmrIudk toHk;ûyjcif;jzifh avhvmMunfhygu
pifumylEdkifiH\ 2 'or 8 &mckdifEIef;onf tjcm; tmqD,H
av;EkdifiH\txufwGif odomxif&Sm;pGm&Sdaeonf/ 1999
ckESpfwGif pifumylonf GDP \ &mckdifEIef;taejzifh tkdifwDoHk;pGJ
rIrSm urÇmay:wGif eHygwf 10 tqifh&Sdonf/ 1999 ckESpfwGif
per capital ICT  oHk;pGJrIt& wkdif;wmMunfhvQif eHygwf 6
ae&mwGif tqifh&Sdonf/

urÇmhaps;uGufrsm;wGif tkdifpDwDukefypönf;rsm; xkwfvkyf
rIonf 1980 jynfhvGefESpfumvrsm;ESifh 1990 jynfhvGefESpfumv
rsm;wGif tmqD,Hig;EkdifiHtwGuf t"duusaom pD;yGm;a&;
wkd;wufrIt&if;tjrpfjzpfaepOf ,if;a'otaejzifh vkyfom;
qGJaqmifrIûyvkyfaom ukefxkwfvkyfief;rsm;aqmif&Gufonfh
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w½kwf? ruúqDukdESifh tdEd́,uJhodkYaomEkdifiHrsm;ESifh ,SOfûydifrI
jrifhwufjcif;ukd &ifqkdifae&onf/ tkdif,mvefEdkifiHESifh uRrf;usifrI
qGJaqmifEkdifaom ukefxkwfvkyfief;rsm;aqmif&Gufaeaom ,cif
ta&SUOa&myEkdifiHrsm;ESifh,SOfûydif&ifqkdifae&onf/ xkdYjyif ,if;
tkdifpDwDudk xkwfvkyfrI aqmif&GufrIrsm;ukd *vkdb,fEkdifiHpHkaumfykd
a&;&Sif;rsm; (MNCs)  u aqmif&GufaeMuonf/ tmqD,HEkdifiH
rsm;xufpmvQif w½kwf (wkdifay) ESifh ukd&D;,m;wkdYrS *vkdb,f
tzJGUtpnf;rsm; BuD;xGm;wkd;wufvmaeonf/ tmqD,HEkdifiHrsm;
onf vHkavmufaomenf;ynmqkdif&m pGrf;aqmif&nfrsm;ESifh
omí uRrf;usifjrifhrm;aom vltiftm;yhHykd;rIzGHUûzd;&ef rûyvkyfEdkif
oa&GU ,if;wkdY\ *vkdb,ftkdifpDwDukefypönf;xkwfvkyfrIqkdif&m
vuf&Sd&S,f,monf tem*wfwGif a&&Snfxdef;xm;Ekdifrnf
r[kwfacs/ w½kwfEdkifiHu urÇmhukefoG,frItzGJUtpnf;  (WTO)

odkY0ifa&mufcJh&m NAFTA (ajrmuftar&du vGwfvyfaom
ukefoG,frIoabmwlnDcsuf) atmuf&Sd ruúqDudkEkdifiHokdY
xkwfvkyfrIa&TUajymif;jcif; jrifhwufvmonf/ xkdYjyif ta&SUOa&m
y\ aygif;pnf;aqmif&GufrIwkd;wufjcif;onf Oa&my,leD,HokdY
a&muf&Sdvmonf/ pufrIvkyfief;ay:vpDopfrsm;onf enf;ynm
qkdif&m pGrf;aqmifEdkifrIrsm; zGHUûzd;rIESifh ynma&;ESifh vltiftm;
avhusifhoifwef;ay;rIwGif t&Sdef&aeaom &if;ESD;ûr§yfESHrIukd tm½Hk
pkduf&rnfjzpfonf/

ykdrk dta&;BuD;aomtcsufum; pifumylEkdifiHrSvGJí
tmqD,HEdkifiHrsm;onf txl;ojzifh tifwmeuf? e-Commerce

ESifh 0g,mvufenf;ynmtoHk;ûyrIü tdkifpDwDysHUESHUrIESifh &,lrIwkdYwGif
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aemufususefae&pfonf/ puif'DaeAD;,ef;EdkifiHrsm;? tar&d
uefESifh tjcm;Oa&myEkdifiHrsm;onf tkdifpDwDopfukd vsifjrefaom
pl;prf;&SmazGrIjzifh a&SUodkYajy;aeNyDjzpfonf/ þwGif tmqD,Ha'oü
EdkifiHtrsm;pkonf tkdifpDwDopfudk tvsifrD&ef zGHUNzdK;rI e-Readi-

ness  zGHUûzd;rI r&Sdao;acs/ þwGif e-Readiness  &&Sd&ef
enf;ynmopfudk vufcHEk difNyD; ynmwwfaomvlOD;a&
vHkavmufpGm&Sd&rnf/ vkyftm;cp&dwf enf;yg;rIxufpmvQif
enf;ynmqef;opfzefwD;rIrSwpfqifh ,SOfNydKif&ef pD;yGm;a&;
vkyfief;rsm;wGif r[mAsL[mtajrmftjrif&Sd&rnf/ Network

(uGef&uf) tajccHtaqmufttHkwGif &if;ESD;ûr§yfESHrIrsm;onf
tm;ay;&ef yk*¾vdu? tpdk;&tcef;u@pepf &Sd&rnfjzpfonf/
tpkd;&\ pnf;rsOf;pnf;urf;qkdif&mywf0ef;usifonf enf;ynm
qef;opfzefwD;rIwGif ydkrdkaqmif&Guf&rnfjzpfonf/ ,if;ywf0ef;
usifonf enf;ynmuRrf;usifolrsm;ESifh pDrHcefYcGJolrsm;tMum;
pGefYOD; wDxGifvkyfief;qkdif&m ,Ofaus;rIESifh ykdrdkywfouf&rnf
jzpfonf/

tmqD,HpD;yGm;a&;t& tkdifpDwD&,lrI\ aES;auG;aom
ajcvSrf;rsm;twGuf tBuHay;csufrsm;wGif jzpfEdkifaom bmom
pum; twm;tqD;tcuftcJrsm; yg0ifrItcef;u@wGif
pnf;rsnf;pnf;urf;avQmhay;rI aES;auG;aomajcvSrf;vnf;yg0if
onf/ pnf;rsOf;qkdif&mûyjyifajymif;vJrI\ aES;auG;aom ajcvSrf;
vnf; yg0ifonf/
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*vkdb,fuGef&ufpD;yGm;a&;ESifh xdkif;tD;aumrmhpf

xkdif;EkdifiHonf *vkdb,fpD;yGm;a&;udkzGifhvSpf&ef ay:vpD
wpfckukd tpOftNrJazmfaqmifcJhonf/ ,if;odkYyGifhvif;rIESifh
wnfNidrfaom rufc½dkpD;yGm;a&;aMumifh xkdif;EkdifiHonf EkdifiHjcm;udk
wkduf½dkuf&if;ESD;ûr§yfESHrIukd qGJaqmif&mwGif atmifjrifcJhonf/1997
ckESpf pD;yGm;a&;tusyftwnf;jzpfonfhwkdifatmif qufET,fae
aom xkwfvkyfrIenf;ynmrsm;ESifhtwl EkdifiHjcm; wkduf½kduf&if;ESD;
ûr§yfESHrIukd qGJaqmifcJhjcif;jzpfonf/ vkyftm;coufomrItay:
tompD;&csufukdtajccHNyD; xkdif;EkdifiHonf txnftvdyfvkyfief;?
tDvufx&Gefepfvkyfief;? tpm;taomufvkyfief;ESifh armfawmfum;
tydkypönf;vkyfief;paom ukefxkwfvkyfrIvkyfief;rsm;pGmwGif xkwf
vkyfrI A[dkXmewpfcktaejzifh pwifaqmif&GufcJhonf/

trsKd;om;pD;yGm;a&;ESifh vlrIa&;zGHUûzd;rIbkwftzGJU (NESDB)

ESifh urÇmhbPfwkdYu aqmif&GufcJhaom avhvmrIwpf&yfwGif
xkdif;pufrIvkyfief;rsm;pGmonf wjznf;jznf; ,SOfûydifEdkifpGrf;
qHk;½HI;aeonf[k &Sif;&Sif;vif;vif;azmfjyxm;onf/ ,if;avhvm
rIonf xkdif;EkdifiH&Sd ukefxkwfvkyfrIvkyfief;ckepfck&Sd tzGJUtpnf;
rsm;\ ukefusp&dwfzGJUpnf;rIrsm;udk cGJjcrf;pdwfjzmcJhonf/ xkdYjyif
t"du,SOfjydKifbufrsm;ESifhEdIif;,SOfvQif xkdif;pufrIvkyfief;rsm;wGif
ydkrdkenf;yg;aom tjrwftpGef;rsm;&Sdonf/ uRrf;usifvkyfom;
enf;yg;rI? xkwfukefypönf;t&nftaoG;nhHzsif;rI? ukefypönf;p&dwf
jrifhrm;rIwdkYaMumifhjzpfonf/ om;a&ypönf;rsm;rSwpfyg; pufrI
vkyfief;trsm;pkwGif pkpkaygif;xkwfukef\ &mckdifEIef;taejzifh
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tenf;qHk; vkyfief;aqmif&GufrI p&dwf&Sdonf/ xkdYaMumifh
xkdif;ukefxkwfvkyfolrsm;onf ykdrdkaumif;rGefaom t&nftaoG;
tmrcHrIrSwpfqifh xkwfukefypönf;t&nftaoG; jrifhrm;
wkd;wufjcif;? vkyfom;uRrf;usifrI tqifhjr§ifhjcif;jzifh xkwfvkyfrI
ukefusp&dwfrsm; avQmhcsjcif;tay:wGif OD;pm;ay;&efvkdtyfonf/
ukefMurf;ypönf;p&dwfrsm; avQmhcsjcif;jzifh xkwfvkyfrIp&dwf
avQmhcs&efvkdtyfonf/ xkdYjyif xkdif;ukrÜPDrsm;onf ,if;wkdY\
rm;uufwif;ESifh tkyfcsKyfa&;qkdif&m pGrf;&nfudkvnf; jr§ifhwif
&rnfjzpfonf/

zGHUûzd;NyD;EdkifiHrsm;&Sd pD;yGm;a&;vkyfief;rsm;onf supply chain

pDrHcefYcGJrItwGuf owif;tcsuftvufESifh qufoG,fa&;
enf;ynmudk &,ltoHk;ûycJhMuonf/ ,if;onf xda&muftusKd;
&Sdaom ukefusp&dwfavQmhcsa&; ud&d,mwpfcktjzpf awGU&Sd
&onf/ xkdYjyif demand chain wGif tdkifpDwDpwiftoHk;ûyjcif;
onf azmufonfqufqHa&;pDrHcefYcGJrIwGif pGrf;aqmif&nfudk
xl;jcm;pGm jrifhwufapcJhonf/ azmufonf ESpfoufauseyfrIudk
jrifhwufapcJhonf/ xdkif;EkdifiHuJhokdY zGHUûzd;qJEkdifiHrsm;&Sd pD;yGm;a&;
vkyfief;rsm;onf OECD EkdifiHrsm;&Sd tzGJUtpnf;rsm;xuf vkyfief;rS
vkyfief;odkY (B2B) e-Commerce &,ltoHk;ûyjcif;rS ykdrdkBuD;rm;aom
ukefusp&dwfpkaqmifjcif;rsm;ukd od&Sdem;vnf&ef vkdtyfonf/

*vkdb,fuGef&ufpD;yGm;a&;udk csdwfquf&ef zGHUûzd;qJEdkifiHrsm;
twGuf cufcJvmonf/ taMumif;rlum; tcGifhtvrf;rsm;ESifh
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Opöm"e<u,f0rIwdkYonf zGHUûzd;NyD;EkdifiHrsm;wGif ykdrdktm½Hkpkduf&ef
&nf&G,fvmaomaMumifhjzpfonf/ a&S;umvu rsm;rsm;pm;pm;
xkwfvkyfjcif;tay: tm½HkpdkufMuonf/ acwfopfpD;yGm;a&;onf
uGef&ufpD;yGm;a&;jzpfvmonf/ bmompum;onf qufoG,fa&;
twGuf pHcsdefpHñTef;wpfckjzpfonf/ t*Fvdyfbmompum;onf
uGef&ufpD;yGm;a&;\tcsufjzpfvmonf/ tifwmeuf&Sd owif;
tcsufvuf\ 78 &mckdifEIef;ukd t*Fvdyfbmompum;jzifh
odrf;qnf;xm;NyD; tifwmeuftay;t,lvkyfief;udk t*Fvdyf
bmompum;jzifh aqmif&Gufonf/ t*Fvdyfbmompum; 0gus
tjzpf xm;&SdaomEkdifiHrsm;onf *vkdb,fuGef&ufpD;yGm;a&;
(global network economy) wGif tcGifhtvrf;rsm; &&SdMuonf/
Oyrmtm;jzifh tdÉd,ESifh zdvpfykdifEkdifiHwkdYonf ukdvkdeDvufatmuf
usa&mufrItay:tajccHNyD; aqmhzf0JxkwfvkyfrIae&mtjzpf oD;oefY
aps;uGuf &&Sdxm;onf/ EkdifiHpHkaumfykda&;&Sif;rsm;twGuf call-

centre tcsuftcsmjzpfonf/ xkdif;EdkifiHonf rMumao;rDESpfrsm;
u rmbfwDrDvsHa':vm e-Commerce y½dk*sufrsm;wGif EdkifiH
jcm;&if;EDS;ûr§yfESHrIudk qGJaqmifcJhonf/ Oyrmtm;jzifh pifumyl
w,fvDuGefjrLeDau;&Sif;? ZufqD*gt&if;tESD;tkyfpk (tar&duef
zufpyft&if;tESD;vkyfief;) wkdYonf tifwmeuf access

0efaqmifrI? tcsuftvufA[kd|meESifh B2B e-Commerce

wkdYtwGuf aygif;pnf;xm;aom atmfya&;&Sif;vkyfief;jzpfonfh
Point Asia wGif 1 'or 2 bDvsHbwfaiG (a':vmoef; 30
cefY) udk &if;ESD;jr§KyfESHcJhonf/ xkdYjyif awmiftmz&duukrÜPD
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jzpfonfh MIH onf aemufxyf xkdif; tifwmeuf0efaqmifrI
tultnDay;ukrÜPDjzpfonfh Internet KSC wGif aiGaMu;rsm;pGm
&if;ESD;ûr§yfESHcJhonf/ ,if; y½dk*suftenf;i,fonf tusKd;tjrwf
rsm; &&SdcJhonf/ tifwmeuftajccH 0efaqmifrIvkyfief;twGuf
jynfwGif;aps;uGufonf tvGefao;i,fonf/ xkdif;EkdifiHonf
ykdrdkus,fjyefYaom aps;uGufvufcH&ef *vkdb,fpD;yGm;a&;rS oD;oefY
jzpfaeonf/ xkdYjyif xkdif;EkdifiH&Sd e-Commerce vkyfief;wGif
uefYowfxm;aom &if;ESD;ûr§yfESHrIESifh tvkyftukdiftcGifhtvrf;
rsm;onf xkdif; tkdifwDuRrf;usifolrsm;udk yifv,f&yfjcm;EdkifiH
rsm;okdY armif;xkwfaeonf/

xdkif;EdkifiHonf *vdkb,fuGef&ufpD;yGm;a&;wGif &Sifoef
jzpfxGef;&ef? e-Commerce &,laqmif&Guf&ef uefYowfxm;aom
tcuftcJrsm;udk z,f&Sm;jcif;jzifh trSefw&m;opfukd vsifjrefpGm
&,l&rnfjzpfonf/ xkdif;EdkifiHonf tompD;&aom t&if;tjrpf
opfrsm;udk &SmazGae&rnfjzpfonf/ xkdYjyif *vkdb,fESifh a'o
qkdif&m qef;opfzefwD;rIrsm;wGif vufwGJaqmif&Guf&rnfjzpf
onf/

xkdif;EkdifiH&Sd e-Commerce  tajctaeonf tpysKd;p
ueOD;tqifhwGifyif &SdaeqJjzpfonf/ oHk;pGJolbufuMunfhvQif
1999 ckESpfu xkdif;EkdifiHwGif tifwmeufoHk;pGJ&ef pm&if;ay;xm;
olrSm cefYrSef;ajctm;jzifh vlOD;a&wpfoef;cefYom &SdcJhonf/
avhvmpl;prf;rIwpfckt& tifwmeuftoHk;ûyolrsm;\ 57 'or
5 &mckdifEIef;onf touf 20 ESpf0ef;usift&G,frsm; jzpfonf/
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11 &mckdifEIef;onf q,fausmfoufrsm;jzpfMuonf/ avhvm
pl;prf;rIwGif awGU&SdcJhonfrSm tifwmeufvlOD;a&\ 81 'or
6 &mckdifEIef;onf ukefpnfrsm;ESifh 0efaqmifrItGefvkdif;ukd 0,f,lcJh
jcif;r&Sdacs/

1999 ckESpf arvwGif avhvmpl;prf;rIrsm;t& xkwfvkyf
olbufuMunfhvQif tenf;qHk; ukrÜPD 383 ckonf
0ufbfqkdufrsm;&SdMuonf/ odkY&mwGif ,if;0ufbfqkdufrsm;\
53 &mcdkifEIef;onf ukrÜPDowif;tcsuftvuf ykdY½HkrQom tqdkûy
Muonf (okdYr[kwf) ukrÜPDxkwfukefypönf;rsm; aMumfjim&ef
toHk;ûyMuonf/ 0ufbfqkdufrsm;\ 32 &mckdifEIef;uomvQif
tGefvdkif;tay;t,ludpörsm; ay;pGrf;EkdifMuonf/ 15 &mckdifEIef;
omvQif pdwfcs&aom credit-card aiGay;acsrIrsm; ay;pGrf;Ekdif
Muonf/ tifwmeufay:wGif a&mif;csrIay;pGrf;Edkifaom
ukefypönf;rsm;? ausmufrsuf&wemrsm;? pmtkyfrsm;ESifh vufrI
ynmypönf;rsm; jzpfMuonf/ aqmzf0J? aw;*DwESifh owif;
tcsuftvufuJhokdYaom todÓPfynmqkdif&m ukefypönf;rsm;
a&mif;csaomukrÜPD tenf;i,fom&Sdonf/ tGefvkdif;uay;aom
0efaqmifrIvkyfief;rsm;wGif [kdw,fêudwifrSm,ljcif; Internet

access 0efaqmifrIvkyfief;rsm; yg0ifonf/ tGefvkdif;twwfynm
qdkif&m0efaqmifrIESifh pD;yGm;a&;vkyfief;0efaqmifrIrsm;udk yhHydk;ay;
aom0ufbfqkdufrsm; vwfwavmtaetxm;wGif r&Sdao;acs/

Business-to-Business (B2B)  tD;aumrmhpfESifhywfouf
NyD; ukrÜPDtenf;i,fonf ukefMurf;ypönf;rsm;0,f,l&efESifh
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tifwmeufay:wGif azmufonf0efaqmifrI ulnDay;&ef pwif
cJhNyD;jzpfonf/ rMumao;rDu B2B  zvS,frItenf;i,fonf
vkyfief;tcsKdUwGif BuD;xGm;vmcJhonf/ Oyrmtm;jzifh tpm;tpmESifh
qDwkdYjzpfonf/ txufazmfjyygtcsufrsm;onf xkdif;EdkifiH&Sd
tD;aumrmhpftqifhtwef;ukd azmfjyaejcif;jzpfygonf/ xkdif;EdkifiH&Sd
tD;aumrmhpfaemufcHtaetxm;udk avhvmMunfhvQif Digital

Divide  onf ta&;BuD;aomtcef;u@wGif yg0ifaeonf/
tD;aumrmhpf tajccHtaqmufttHkrsm;ESifh tD;aumrmhpf qufET,f
vIyf&Sm;aqmif&GufrIrsm;onf zGHUûzd;NyD; EkdifiHtenf;i,fwGifom
BuD;rm;pGm tm½Hkpkdufaeonfudk us,fus,fjyefYjyefY od&SdcJhMuonf/
txl;ojzifh tar&duefjynfaxmifpkjzpfonf/ ,if;tHhzG,fjzpf&yf
udk Digital Divide  taejzifh &nfñTef;ajymqkdMuonf/ ,if;
Digital Divide  \ t"du&nf&G,fcsufrSm tifwmeufxkd;azmuf
rIonf wpfOD;csif;0ifaiGjzifhwkdif;wmaom EdkifiHwpfEkdifiH\ zGHUûzd;rI
tqifhtwef;ESifh a,bk,stm;jzifh qufET,faeonf/ xkdYaMumifh
urÇmhvlOD;a&\ 5 &mckdifEIef;atmufom&Sdaom tar&duef
jynfaxmifpkwGif tifwmeuftoHk;ûyolrSm 25 &mckdifEIef;ausmf
&Sdonf/ ,if; access divide  onf commerce divide  jzpfaom
tD;aumrmhpftoHk;ûyrI&Sd uGJjym;jcm;em;rIrsm;tjzpfokdY rvGJ{uef
toGifajymif;onf/ vwfwavmumvwGif tar&duef
jynfaxmifpkonf urÇmhtD;aumrmhpf 0ufbfqkdufrsm;\ 85
&mckdifEIef;cefYudk pkd;rdk;csKyfudkifxm;onf/ taemufOa&myESifh
tm&SEkdifiHrsm;u usef0ufbfqkdufrsm;udk toHk;ûyaeMuonf/
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tm&SEkdifiHrsm;wGifvnf; BuD;rm;aom jcm;em;uGm[
csufrsm;vnf; &Sdaeonf/ Oyrmtm;jzifh Internet hosts   taejzifh
MunfhvQif xkdif;EkdifiHonf a[mifaumif? pifumyl? *syef?
awmifukd&D;,m;ESifh rav;&Sm;EkdifiHwkdUxufedrfhonf/ okdYaomf
zdvpfykdif? tif'kdeD;&Sm;EkdifiHwkdYxuf ykdrdkwkd;wufonf/ tar&duef
jynfaxmifpkonf *vkdb,ftD;aumrmhpfay:vpDrsm; csrSwf
aqmif&Guf&mwGif twuf<uqHk; EkdifiHjzpfonf/ tD;aumrmhpf
twGuf *vkdb,fyvufazmif;zGHUûzd;wkd;wufrIwGif ,if;\
tjrifrSm Framework for Global Electronic Commerce

acgif;pOfygtcsufrsm;ukd &Sif;&Sif;vif;vif; azmfjyxm;onf/
,if; Frame Work  wGif atmufyg tajccHoabmw&m;rsm;udk
csrSwfxm;onf-

[ yk*¾vdutcef;u@u OD;aqmifoifhonf/

[ tpkd;&rsm;onf tD;aumrmhpfay:wGif vGefuJaom
uefYowfrIrsm; a&Smif&Sm;oifhonf/

[ tpdk;&ESifhqufET,faom yg0ifywfoufrIvkdtyfvQif
,if;\&nf&G,fcsufonf tD;aumrmhpftwGuf ½dk;pif;
aomOya'ywf0ef;usifukd taxmuftulûyoifh
onf/

[ tpkd;&rsm;onf tifwmeuf\ ûydifbufuif;aom
t&nftaoG;rsm;ukd todtrSwfûyoifhonf/

tifwmeufay:rS tD;aumrmhpfudk urÇmvHk;qkdif&m
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tajccHwGifvdkavao;r&Sd aqmif&Gufoifhonf/ ,if;tajccH
oabmw&m;rsm;tjyif Frame work  onf aocsmaom t"du
ay:vpDrsm;ukd aqG;aEG;xm;NyD; uspfvspfaom r[mAsL[m
ajrmufvrf;aMumif;rsm;ukd ulnDyHhykd;ay;onf/ w,fvDuGefjrLeD
au;&Sif;aps;uGufukd vkdavao;r&Sdaqmif&Guf&ef ,if;utqkdûy
xm;onf/ tifwmeufonf ukefypönf;ESifh0efaqmifrIrsm;
ukefoG,frItwGuf ,mOfuif;rJhaom ywf0ef;usifjzpfonf/ xkdYjyif
commercial code  rsm;onf nDnGwfrQwrI&Sd&rnf/ todÓPf
qkdif&m ykdifqdkifrItcGifhta&;udk ckdifcdkifrmrm umuG,fxm;&rnf
jzpfonf/

xkdif;EkdifiH\ tD;aumrmhpfukdavhvmvQif t"duay:vpD
udpö&yftaejzifh w,fvDqufoG,fa&;aps;uGufrsm;ukd vkdav
ao;r&Sd aqmif&Gufjcif;ukd awGUjrifEkdifonf/ pifppf w,fvD
qufoG,fa&;onf tD;aumrmhpftwGuf r&S drjzpfaom
taxmuftcH taqmufttHkwpfckjzpfonf/ zGHUûzd;qJEkdifiHrsm;wGif
,if;w,fvDqufoG,fa&;u@&Sd vuf0g;BuD;tkyfrIonf EkdifiH
rsm; Cyberspace  okdY 0ifa&mufrIudk [efYwm;xm;onf/
Oyrmtm;jzifh xdkif;EkdifiHwGif vufvD Internet access  aps;uGuf
onf vHk;0,SOfûydifae&onf/ ukrÜPD 18 ckonf Internst

Service Provider (ISP)  taejzifhaqmif&Gufae&aomfvnf;
xkdif;EkdifiHqufoG,fa&;tmPmykdif (CAT)  taejzifh vufum;
ta&mif;aps;uGuf? okdYr[kwf EkdifiHwumaps;uGufukd vuf0g;BuD;
tkyfxm;qJjzpfonf/ þodkYjzifh xkdif;EdkifiHwGif tifwmeuf &,l
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jcif;ukd  tjyeftvSef tusKd;oufa&mufEkdifaom enf;vrf;rsm;
pGm&Sdonf/

yxrtcsufrSm xkdif;EdkifiH&Sd tifwmeufvufcHrI ukefus
p&dwfonf tjcm;tm&SEkdifiHrsm;xuf ododomomjrifhrm;onf/
xkdif;EkdifiH&Sd 24 em&D dial-up  tifwmeuf0efaqmifrIaps;EIef;ukd
tjcm;tm&SEdkifiHrsm;ESifh EdIif;,SOfMunfhygu xkdif;EkdifiH&Sd 64 kbps

leased line  aps;EIef;onf ododomomjrifhrm;aeonfudk awGU&Sd&
onf/ ,if;onf a[mifaumifEkdifiHxuf ajcmufqydkíaps;BuD;
onf/ *syefEkdifiHxuf 4 q? rav;&Sm;xuf 2 'or 7 q?
zdvpfydkifEkdifiHxuf 2 'or 6 q ydkíaps;BuD;onfudk awGU&Sd
&onf/

tjcm;aomtpdk;& yg0ifaqmuf&GufrIonf oHk;pGJolrsm;
tay: ykdrdkBuD;rm;aomp&dwfrsm; jzpfaponf/ tifwmeufESifh
tD;aumrmhpftoHk;ûyrI wkd;jr§ifh&ef xkdif;EkdifiHtaejzifh ,SOfûydifaom
aps;uGufwpfck vkdtyfonf/ ,if;&nfrSef;csufatmifjrif&ef
jynfwGif;uJhokdY EkdifiHjcm;0ifaygufopfrsm;rS ydkrdk,SOfûydifrIrsm;
cGifhjyK&efaps;uGuf vkdavao;r&Sd tqifajyacsmarGUapjcif;yifjzpf
onf/ xkdYjyif oHk;pGJolrsm;\ tusKd;pD;yGm;twGuf tvkyfvkyfaom
vGwfvyfaom pnf;rsOf;vkyfxHk;tzGJUtpnf;wpfck xlaxmif&ef
jzpfonf/ txl;ojzifh tar&duefu tqkdûyxm;aom Frame-

work for Global Electronic Commerce u axmufcHxm;
ouJhodkY urÇmhukefoG,frItzGJUtpnf; (WTO)  \ tajccHw,fvD
qufoG,fa&;oabmwlnDcsuf\ xda&mufaom taumif
txnfazmfrIukd aqmif&Guf&efvkdtyfonf/
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pifumylEkdifiH\ e-Commerce azmfaqmifrI

pifumylEkdifiHonf ta&SUawmiftm&SrS ûrdUBuD;tqifh&Sd
wpfckwnf;aom uRef;EkdifiHjzpfonf/ ,if;\ {&d,mrSm 650
pwk&ef;uDvdkrDwmom&Sdonf/ vlOD;a&rSm 4 oef;cefY&Sdonf/
,if;\ EkdifiHt&G,ftpm;onf ao;i,fNyD; obm0t&if;tjrpf
&Sm;yg;aomfvnf; tm&Sta&SUwGif tHhzG,fpD;yGm;a&;wkd;wufaom
EkdifiHjzpfonf/ pifumylEkdifiHonf 1965 ckESpfwGif EkdifiHa&;
vGwfvyfrI&&SdNyD;uwnf;u GDP  wkd;wufrIEIef;onf ysrf;rQ
tajccHtm;jzifh 7 &mckdifEIef;ausmf&SdcJhonf/ xkdYjyif wpfOD;us
0ifaiGtqifhonf urÇmay:&Sd tjrifhrm;qHk;EdkifiHrsm;wGif
yg0ifonf/ pifumylEdkifiHonf xkwfvkyfrItajccHtm;jzifh
MunfhvQif *vkdb,fESifh a'oqkdif&maps;uGufrsm;twGuf
wkd;wufaeaom uRrf;usifrIESifh enf;ynmtm;jzifh qJGaqmif
rufvHk;ay;aom ukefypönf;rsm;xkwfvkyfaeonf/ tjcm;wpfzuf
wGif a'oqkdif&m aps;uGuftwGuf BuD;rm;pGmaqmif&Gufay;
aeaom 0efaqmifrIvkyfief;rsm;\ tcsuftcsmae&mjzpfonf/

pifumylEkdifiHonf *vdkb,fûrdUBuD;jzpfvmonf/ ,if;\
wkd;wufvmaom *vkdb,fpD;yGm;a&;? b@ma&;? o,f,l
ykdYaqmifa&;? w,fvDuGefjrLeDau;&Sif;ESifh owif;tcsuftvuf
csdwfqufrIrsm;ESifhtwl ta&SUawmiftm&SjyifyrS EdkifiHpHkaumfykda&;
&Sif; 6000 cefYESifh qufoG,frIûyvkyfxm;onf/ tkdifpDwDtcef;
u@onf pifumylpD;yGm;a&;wGif t"duyg0ifaqmif&Gufonf/
xkwfukefyrmPonf 1996 ckESpfwGif pifumyla':vm 26
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uka#&SdNyD; GDP  \ 20 &mckdifEIef;&Sdonf/ t"duusaom
u@cGJrSm ukefxkwfvkyfrIjzpfNyD; GDP  \ 12 'or 3
&mckdifEIef;&Sdonf/ tdkifpDwD0efaqmifrIvkyfief;wGif vuúm;ESifh
vufvDukefoG,frI? w,fvDuGefjrLeDau;&Sif;vkyfief;rsm;? pD;yGm;a&;
vkyfief;owif;tcsuftvufESifh enf;ynmqkdif&m 0efaqmifrI
vkyfief;rsm;? uGefysLwmESifh tkdifpDwDukefxkwfvkyfrIvkyfief;rsm;rSm
uGefysLwmrsm;ESifh tDvufx&Gefepf ½Hk;oHk;ud&d,mESifh tDvuf
x&Gefepftpdwftydkif;wkdYjzpfonf/ pifumylEdkifiHonf tDvufx&Gef
epfypönf;rsm;? tydkypönf;rsm;ESifh tpdwftydkif;rsm;twGuf ta&;
BuD;aom ta&SUtm&SxkwfvkyfrIA[kdXmejzpfonf/ ,if;onf
tdkifpDwDukefypönf;rsm;twGuf ta&;BuD;aom rm;uufwif;ESifh
jzefYcsda&; A[kdtcsuftcsm ae&mvnf;jzpfonf/ ,if;wGif
txl;ojzifh ½Hk;oHk;pufypönf;ESifh w,fvDuGefjrLeDau;&Sif; ud&d,m
rsm;yg0ifonf/ ta&twGufonf 1990 jynfhESpfwGif oHk;ck&Sd&mrS
1996 ckESpfwGif 39 ck&Sdvmonf/ ,if;wGif tifwmeuf0efaqmif
rI yHhydk;rIrsm;? rdkbkdif;q,fvlvmESifh ar*sm0efaqmifrIrsm; û*d[fwk
csdwfquf0efaqmifrIrsm; yg0ifonf/

pifumylEdkifiHonf ta&SUawmiftm&SEkdifiHrsm;wGif tkdifwD
tzGHUûzd;qHk;EkdifiHjzpfonf/ pifumyl\tdkifwDzGHUûzd;rIudk NcHKiHkoHk;oyf
avhvmMunfhygu tMurf;zsif;tm;jzifh tqifh av;qifh cGJjcm;í
&onf/ yxrtqifhonf 1980 jynfhESpfrS 1985 ckESpfxd
MumcJhonf/ þtqifhwGif pifumyl\ trsKd;om;tkdifwD armif;ESif
rIonf 1981 ckESpfwGif trsKd;om;uGefysLwmvkyfief;pDrHcsufESifh
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pwifcJhonf/ ,if;ü yxrqHk;atmifjrifrIrSm tkdifwDukdBuD;Muyf
aom Oya'jy|mef;onfhbkwftzGJUudk pwifwnfaxmifcJhrIyifjzpf
onf/ ,if;bkwftzGJUrSm NCB [kac:aom trsKd;om;uGefysLwm
bkwftzGJU (NCB) jzpfonf/ NCB  ESifh trsKd;om;tkdifwD?
ay:vpDokawoe? pHcsdefpHñTef;rsm;ESifh toHk;csrIrsm;? okawoeESifh
zGHUûzd;rIqkdif&maumfrwDrsm;onf yk*¾vdutcef;u@ESifh yg0if
ywfoufaqmif&Gufaeonf/ xkdYjyif &nfrSef;csuf oHk;&yfukd
atmufvkdif;ûyvkyf owfrSwfxm;onf/ t&yfbuf0efxrf;qkdif&m
uGefysLwmtoHk;csrI? aqmhzf0Jtwwfynm&Sifrsm;tm; oifwef;
ay;rIESifh aqmhzf0JESifh 0efaqmifrIvkyfief;wkd;csJU&ef a'oqkdif&m
tkdifwDvkyfief; xlaxmifrIwkdYyifjzpfonf/ pifumylEdkifiHukd
aqmhzf0JA[kdXmetjzpf xlaxmif&mwGif ,if;onf tdkifwDtcef;
u@ü a&mif;vkdtm;bufwGif zGHUûzd;wkd;wufatmif aqmif&Guf
&mwGifvnf; ulnDyHhykd;ay;onf/ t&yfbuf0efxrf; uGefysLwm
toHk;csrIudk y½kd*&rf (CSCP) onf tpdk;&xkwfvkyfrI pGrf;tm;
jr§ifhwif&mwGif ulnDay;onf/ þokdYjzifh ,if;onf 0,fvkdtm;
bufwGif zGHUûzd;wkd;wufaponf/

ûrdUjy0efaqmifrIqkdif&m uGefysLwmvkyfief;y½dk*&rf\
atmifjrifrIaemufwGif vkdufygvsuf pifumyltpkd;&onf
e-Government aqmif&GufrIpDrHcsufukd tpysKd;aqmif&Guf
cJ honf/ pkpkaygif; pifumyla':vm 1 'or 5 bDvsHukd
1999 rS 2002 ckESpfxd oHk;ESpfwmumvausmfwGif ,if;y½dk*&rfudk
ulnDyHhydk;&ef xm;&Sday;onf/ e-Government onf Infocomm
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21 plan  \ ta&;BuD;aom r@dKifwpfckjzpfonf/ ,if;onf
pifumylEkdifiHudk todynmtajccHpD;yGm;a&;opfodkY ul;ajymif;
jcif;tm; ulnDvdrfhrnfjzpfonf/

pifumyltpdk;&onf pD;yGm;a&;\vdktifrsm;udk jznfhwif;
ay;&ef vuf&SdOya'rsm;ESifh pnf;rsOf;rsm;udk jyefvnfoHk;oyf
onf/ urÇmay:wGif e-Commerce tqifoifhtjzpfqHk;EkdifiH
rsm;wGif wpfEkdifiHjzpfaomfvnf; pifumylonf tifwmeuf
toHk;ûyvsuf tay;t,lvkyfief;rsm;twGuf zGJUpnf;rIqdkif&m
tajccHtaqmufttHkudk tm;aumif;armif;oefjzpfap&ef pOfquf
rjywf ½kef;uefêud;pm;aeonf/ qufoG,fa&;ESifh owif;tcsuf
tvuf enf;ynm0efBuD;Xme (MCIT)  onf r[mAsL[mopf
av;ckukd ykHazmfaeonf/ ,if;wdkYrSm e-Businesses  vkyfief;\
ckdifcHhaomazmifa';&Sif;udk csrSwfjcif;? pD;yGm;a&;wGif 'pf*spfw,f
toGifajymif;jcif;udk ulnDjcif;? oHk;pGJol0,fvkdtm;udk aphaqmfjcif;
ESifh rSefuefaom global dot.com tcsufESifh e-Businesses

awG;ac:xm;aom acgif;aqmifrIA[kdXmewpfcktaejzifh pifumyl
trSwfwHqdyfcsrSwfa&; r[mAsL[mwkdYyifjzpfonf/

MCIT taejzifhvnf; yk*¾vdutcef;u@rS dot.com

twGuf tpysKd;axmifrIrsm;ûyvkyf&ef aMunmcJhonf/ wwfEdkif
oa&GUaom w,fvDuGefjrLau;&Sif;rsm;ûyvkyf&ef aps;EIef;owf
rSwfrIpnf;rsOf;rsm;ukd qufwkduf jyefvnfoHk;oyfjcif;jzifh pD;yGm;
a&;vkyfief;rsm; e-Commerce  aqmif&Guf&ef ulnDay;onf/
pD;yGm;a&;vkyfief;rsm; tGefvkdif;toHk;ûya&;ulnD&ef tjcm;ynma&;
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qdkif&m êud;yrf;rIrsm;ESifhtwl ''How to Identify e-Commerce

Opportunities'' pmtkyfxkwfa0jcif;ukd ulnDcJhonf/ xkdYjyif
&Sif;&Sif;vif;vif;&Sdaom pnf;rsOf;pnf;urf;ESifh ay:vpDabmif
twkdif;twmwnfaxmifjcif;ukd aqmif&Gufay;cJhonf/ þodkYjzifh
ukrÜPDrsm;onf tifwmeuftay;t,lvkyfief;rsm;ud k
oufaomifhoufom aqmif&GufEdkifvdrfhrnfjzpfonf/ wpfzef
e-Banking  ESifh e-Insurance uJhodkYaom e-Finance  y½dk*&rf
rsm;udk tm;ay;&ef tpdk;&ESifh tjcm;at*sifpDrsm;tMum; yl;aygif;
aqmif&GufrI &Sdaprnfjzpfonf/

,if; e-Business  toGifajymif;jcif;onf ajymif;vJrIudk
vG,fulacsmarGUapaom ywf0ef;usifwpfckukd ae&m,laponf/
a&mif;csolrsm;onf t0ifukefusp&dwfavQmhcsjcif;ESifh pdwf0ifpm;
aom pD;yGm;a&;vkyfief;rsm;twGuf pGefYpm;&rIudk enf;yg;apjcif;ü
t"dutcef;u@rSyg0ifonf/ Hosted 0efaqmifrIvkyfief;rsm;ESifh
twl pD;yGm;a&;vkyfief;wpfckonf aemufqHk;ay:enf;ynmukd
vufcHEkdifNyD; ,if;toHk;ûyrIt& ay;aqmif&onf/

pifumylEkdifiH\ Infocomm Development Authority

(IDA)  onf ASP vkyfief;twGuf tpysKd;aqmif&GufrIrsm;\
us,fjyefYaom host taejzifh jyifqifxm;cJhNyD;jzpfonf/ ,if;wkdY
teufwpfckrSm pifumyla':vm 9 oef; wefzkd;&Sd jynfwGif;
pD;yGm;a&;vkyfief; tD;aumrmhpfy½kd*&rfjzpfonf/ ,if;onf
pkpkaygif;y½dk*sufukefusp&dwf\ 50 &mckdifEIef;txd yHhykd;ay;Ekdif
onf/ ASPA wGif Hewlett-Packette  uJhokdUBuD;rm;aom
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tDvufx&GefepfukrÜPDrsm;\ axmufyHhrI&Sdonf/ ,if;onf
Go-ASP partner programme (Go-APP) pwifvkyfaqmif
&mwGif pifumyl a':vm 2 oef; axmufyHhcJhonf/ ,if;onf
Hardware ? b@ma&;udpörsm;? enf;ynmqkdif&moifwef;wkdYwGif
axmufyHhjcif;ESifhtwl Singapore ASPS  ukd yHhykd;&eftpDtpOfjzpf
onf/

,if; ueOD;aqmif&GufrIrsm;onf 0efBuD;Xme\
Infocomm 21 Programme \ aemufqHk;tqifhudkazmfjyonf/
Infocomm 21 Programme  onf tjyif&nfrSef;csufrsm;ESifh
r[mAsL[mwkdYudk qufpyfay;onf/ ,if;onf vmrnfhig;ESpf
ausmfumvwGif jynfwGif; Infocomm  vkyfief;\zGHUûzd;rIukd
vG,fulacsmarmaponf/ xkdYjyif pifumylEdkifiHudk tifwmeuf
acwf\ yxrurÇmpD;yGm;a&;tqifhtwef;okdY wGef;wifay;rnf
jzpfonf/

rav;&Sm;EkdifiH\ e-Commerce aqmif&GufrIrsm;

rav;&Sm;EkdifiHwGif rmvfwDrD'D,mzGHUûzd;rIaumfykda&;&Sif;
(MDC) onf rmvfwDrD'D,mplygaumf&pf'g (MSC) ukd pDrHcefYcGJNyD;
zGHUûzd;atmifaqmif&GufcJhonf/ 1997 ESifh 1998 ckESpfwGif
jzpfysufcJhaom tm&Sa'o pD;yGm;a&;tusyftwnf;onf MSC

ukd tusKd;oufa&mufapcJhonf/ okd Yaomf ,if;tusKd;
oufa&mufrIonf jyif;xefvSjcif;r&Sdacs/ tajccHtaqmufttHk
zGHUûzd;rIonf aES;auG;cJhonf/ MSC taumiftxnfazmfrI
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aESmifhaES;cJhonf/ pD;yGm;a&;tusyftwnf;onf &if;ESD;ûr§yfESH
olrsm;udk xdckdufapcJhonf/ jynfwGif;&if;ESD;ûr§yfESHolrsm;udk pD;yGm;
tusyftwnf;u txdemapcJhonf/ MSC udk ae&mcsxm;aom
,if;wkdY\ pDrHcsufrsm;aESmifhaES;cJhNyD; a&TUqkdif;cJh&onf/ tjcm;
wpfzufwGif EkdifiHjcm;&if;ESD;ûr§yfESHolrsm;onf ,if;wkdY y½dk*suf
&if;ESD;ûr§yfESHrIESifhywfoufí ]]apmifhMunfh}} oabmxm;&yfwnf
csufudk xm;cJhMuonf/ ,if;tcsufrsm;u MSC ajcvSrf;ESifh
wkd;wufrIudk t&SdefavQmhapcJhonf/

1999 ckESpfuwnf;u pD;yGm;a&;tajctaeonf
jrifhwufvmcJhonf/ rav;&Sm;pD;yGm;a&;onf 1999 ckESpfwGif
5 'or8 &mcdkifEIef;xd wkd;wufcJhNyD; 2000 jynfhESpfwGif 8
'or 4 &mcdkifEIef;xd jrifhwuf&ef &nfrSef;cJhonf/ þESpfwGif
MSC \ zGHUNzdK;wkd;wufrItaetxm;okdU jyefvnfa&muf&Sdonf/
,aeYxd rav;&Sm;tpkd;&onf y½dk*suftwGuf RM 14 bDvsH
oHk;pGJcJhonf/ RM  9 bDvsHrSm KILA twGufjzpfonf/ RM 3
bDvsHrSm yufx½dkemh(pf) tjrTmarQmfpiftwGufjzpfonf/ RM

bDvsHrSm Cyber jaya  twGufjzpfonf/ pifppf RM 14
bDvsHwGif 2 'or 5 rS 10 gigabyte uGef&uf? ta0;ajy;vrf;
rsm;qufoG,fjcif;ESifh tjcm; tajccHtaqmufttHkvkyfief;rsm;uJh
okdY qufET,faeaom ukefusp&dwfrsm; ryg0ifacs/ Putrajaya

twGuf &if;ESD;jr§KyfESHrIrsm;?  tkyfcsKyfa&;t&if;tESD;opfrsm;ESifh
MSC ydkif;avmhy½dk*sufrsm;twGuf p&dwfrsm;rygacs/
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aumfykda&;&Sif; tnTef;udef;rsm;t&MunfhvQif MSC onf
aumif;pGmwkd;wufcJhonf/ 2000 jynfhESpftv,favmufwGif
pkpkaygif;ukrÜPD 362 ckonf MSC tqifhtwef;ukdulnD
cJhMuonf/ ukrÜPD 362 ckteuf cefUrSef;ajctm;jzifh 60 &mckdifEIef;
rSm jynfwGif;ukrÜPDrsm;jzpfNyD; usef 40 &mckdifEIef;rSm EkdifiHjcm;
ukrÜPDrsm;jzpfonf/ vwfwavmtaejzifh MSC wGif urÇmh
tqifhtwef;&Sd ukrÜPDBuD; ckepfcku rmvfwDrD'D,menf;ynmudk
OD;aqmifaeonf/ ,if;ukrÜPDrsm;wGif rdkuú½dkaqmhzf? NTT,

Oracle,Sun,Intel ESifhCompaq wkdYyg0ifonf/ 2003 ckESpfwGif
urÇmhtqifhtwef;rD ukrÜPDtenf;qHk; 50 yg0ifaqmif&Guf&ef
ypfrSwfxm;cJhonf/ pD;yGm;a&;ESifh vkyfief;aqmif&GufrIrsm; pkpnf;
vkyfaqmif&ef aetdrftaqmuftODrsm;ESifh pD;yGm;a&;vkyfief;
ae&mrsm; MSC wGif &&SdEdkifonf/ Cyber jaya \ vlOD;a&onf
2001 ckESpf ESpfv,fykdif;wGif 8000 rS 2000 xdjrifhwuf&mrS
2005 ckESpfwGif 240000 okdY a&muf&SdcJhonf/ vwfwavmwGif
rmvfwDrD'D,mwuúodkvf\ 0efxrf;ESifh ausmif;om;rsm;onf
Cyber jaya  \ vlOD;a&\ 5000 eD;yg;&Sdaeonf/ tjcm;olrsm;
onf tvkyfokdY aeYpOfoGm;vm&ef uGmvmvrfylûrdUESifh ydkíeD;aom
{&d,mrsm;wGif aexkdifMuonf/

MSC onf Flagship toHk;csrIrsm;pGmtwGuf greenfield

e,fajrjzpfonf/ OD;aqmifaeaomat*sifpDrsm;\ tpD&ifcHpmrsm;
t& Flagship toHk;csrIonf wdk;wufrI&&Sdaeonf/ Oyrmtm;jzifh
prwfausmif;rsm;twGuf enf;ynmtajccHtaqmufttHkonf
wyfqifNyD;jzpfNyD; vuf&Sd 81 ausmif;wGif prf;oyfcJhonf/
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pG,fpHkoHk;uwf Flagship tpDtpOft& rlvu &nf&G,fxm;cJhonfh
twdkif; uwfwpfcktpm; pG,fpHkuwfESpfck&Sdonf/ yxruwfukd
2000 jynfhESpfukefwGif pwiftaumiftxnfazmfcJhonf/
,if;onf tpkd;&0efxrf;rsm;twGuf &nf&G,fonf/ ,if;onf
tpdk;&0efxrf;rsm;\ ukd,fa&; ukd,fwm? vl0ifrIBuD;Muyfa&;?
um;armif;vkdifpif tao;pdwftcsufrsm;ESifh tjcm;tcsufrsm;
yg0ifonf/ ,if;onf rMumcif e-Cash  ESifh usef;rma&;tcsuf
tvufukd yl;aygif;aqmif&Gufvdrfhrnf/ 'kwd,pG,fpHkoHk;uwfudk
2001 ckESpf apmapmydkif;wGif pwifrdwfqufcJhonf/ ,if;onf
bPfvkyfief;ESifh aiGtay;t,ludpörsm;udk vG,fulacsmarmaprnf
jzpfonf/

e-Government Flagship  twGuf e-Business,e-Pro-

curement,  vlpGrf;tm;t&if;tjrpfESifh pDrHtkyfcsKyfrIqkdif&m vkyfief;
wm0efrsm;ESifhqkdifaom ykdif;avmhy½dk*sufrsm;udk vwfwavmwGif
uGJjym;jcm;em;aom tqifhrsm;ESifh prf;oyfaeonf/ e-Service

y½dk*sufprf;oyfrIrsm;onf armfawmf,mOfrSwfyHkwifjcif;?
vkdifpifûyvkyfjcif;? tGefvkdif;usef;rma&; owif;tcsuftvuf
wkdYESifh qufET,faeonf/ Flagship toHk;csrIrsm;wGif jynfwGif;
ESifhjynfy &if;ESD;jr§KyfESHrIrsm;udk aMunm&mwGif telehealth twGuf
RM oef; 270? e-Procurement twGuf RM oef; 200 ESifh
tDvufx&Gefepfenf;jzifh aiGay;acsrIrsm;twGuf pG,fpHkoHk; card

twGuf RM oef; 40 &Sdonf/
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MSC tqifhtwef;&Sd ukrÜPDig;cku okawoeESifh
zGHUûzd;rIvIyf&Sm;aqmif&GufrIrsm;udk azmfaqmifaepOf aemufxyf
ukrÜPD 30 u e-Commerce solutions qkdif&m provider

rsm;tjzpf rSwfyHkwifxm;Muonf/ NyD;pD;vkeD;yg;jzpfaeaom
yxrvIdif;vIyf&Sm;aqmif&GufrIrsm;ESifh rmvfwDrD'D,mzGHUûzd;rI
aumfykda&;&Sif; (MDC) onf Flagship toHk;csrIrsm;tm;vHk;\
wdk;wufrIudk jyefvnfoHk;oyfaeonf/ þonfrSm vuf&SduGm[
csufrsm;udk azmfxkwfajz&Sif;&efjzpfonf/ taumiftxnfazmfrI
ajcvSrf;udk jr§ifhwif&efjzpfonf/ 'kwd,vIdif;vIyf&Sm;rItwGuf
jyifqifrItqifh a&muf&Sd&efjzpfonf/

rav;&Sm;EkdifiHonf rmvfwDrD'D,maumf&pf'g (MSC)

ukdypfrSwfxm;aqmif&Guf&mwGif tqifhoHk;qifhowfrSwfxm;
onf/ Phase 1 onf 1996 ck rS 2000 jynfhESpfxdjzpfonf/
Phase II onf 2004 ckrS 2010 jynfhESpfxdjzpfonf/ Phase

III onf 2010 rS 2020 jynfhESpfxdjzpfonf/ MSC onf
OD;pm;ay;zGHUûzd;rItwGuf t"durmvfwDrD'D,m toHk;csrIe,fy,f
ckepfckukd owfrSwfxm;onf/ ,if;wkdYukd Flagship applica-

tions [k vlodrsm;onf/ ,if;e,fy,f ckepfckrSm e- Govern-

ment, pG,fpHkoHk;uwfrsm;? prwfausmif;rsm;? telemedicine,R&

D Clusters, urÇmhtESHYxkwfvkyfrIqkdif&m web rsm;ESifh e,fedrdwf
r&Sdaom rm;uufwif;wkdUjzpfonf/

Flagships toHk;csrIwGif rmvfwDrD'D,mzGHUNzdK;rI (devel-

opment) ESifhrmvfwDrD'D,mywf0ef;usif (environment) [lí
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ESpfrsKd;cGJjcm;xm;onf/ rmvfwDrD'D,mzGHUûzd;rItoHk;csrIwGif MSC \
e,fedrdwfrsm;udkausmfvGefa&muf&Sdaom a&&Snf&nfrSef;csuf
rsm;yg&Sdonf/ ,aeYxd MSC u aqmif&Gufaom wkd;wufrIrsm;
&Sdaomfvnf; rav;&Sm;EkdifiHonf todynm tajccHpD;yGm;a&;
(knowledge based economy) udkjr§ifhwif aqmif&Guf&mwGif
pdefac:rIrsm;ESifhjyóemrsm;udk &ifqkdifae&onf/ þonfu
'pf*spfw,facwfokdY rav;&Sm;EkdifiH\0ifa&mufrIukd aESmifhaES;
aponf/ þokdYpdefac:rIrsm;ESifh jyóemrsm;jzpf&jcif;rSm tod
ynmvkyfom;rsm;enf;yg;rI? pD;yGm;a&;vkyfief;qkdif&m t&if;tESD;
twGuf rvHkavmufaomt&if;tjrpf? rmvfwDrD'D,m enf;ynm
rsm;udk OD;pm;ay;&efvkdtyfrI? *vkdb,frm;uufwif;uRrf;usifrI
rsm; wkd;wuf&efvkdtyfrIESifh rav;&Sm;EkdifiHrS &ifqkdifae&aom
'pf*spfw,fuGm[rI taetxm;wkdYaMumifhjzpfonf/

zdvpfykdifEkdifiH\ e-Commerce jrifuGif;

zdvpfydkifEdkifiHwGif tkdifwDDESifhqufET,faom pD;yGm;a&;
vkyfief;rsm;onf t"dutm;jzifh EkdifiHjcm;ukrÜPDrsm;ESifh qufpyf
aeonf/ ,if;ukrÜPDrsm;onf tDvufx&GefepfESifh uGefysLwm
tpdwftykdif;rsm;jzpfMuonf/ uGefysLwmy½dk*&rfrsm;\ jyify
t&if;tjrpf&SmazGvkyfudkifMuolrsm; jzpfMuonf/ ,cktcg
zdvpfykdifrS &ifqkdifae&aomvkyfief;wm0efrSm jynfwGif;pD;yGm;a&;udk
pD;yGm;a&;a[mif;rS pD;yGm;a&;opfokdY toGifajymif;&efjzpfonf/
pufrIvkyfief;acwfrS owif;tcsuftvufacwfokdY toGifajymif;&ef
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jzpfonf/ ypönf;ay;oGif;ol armif;ESifaomvkyfief;rS azmuf
onfarmif;ESifaomvkyfief;okdY ajymif;a&TU&efjzpfonf/

1997 ckESpfwGif zdvpfykdifvlrsKd;rsm;onf tar&duef
a':vm 1 'or 6 oef;wefzdk;&Sd ukefypönf;rsm;ESifh0efaqmifrI
vkyfief;rsm;ukd tifwmeufay:rSwpfqifh 0,f,lcJhMuonf/ 2005
ckESpf rwkdifrD pufrIvkyfief;uRrf;usifynm&Sifrsm;u zdvpfykdifEkdifiH
&Sd e-Commerce tay;t,lvkyfief;\ pkpkaygif;wefzkd;onf
tar&duefa':vm 7 bDvsHokdYa&muf&SdEkdifonf[k cefYrSef;cJhMu
onf/ þonfrSm tGefvkdif;ukefoG,frIwGif tawmfrsm;aomta&
twGufjzpfonf/ txl;ojzifh e-Commerce  \cefYrSef;xm;aom
yrmPrSm pifumyl? xkdif;ESifh tif'kdeD;&Sm;wGif a':vm 11
bDvsH&Sdonf/ rav;&Sm;wGif tar&duefa':vm 10 bDvsH&Sdonf/
,if;EkdifiHrsm; pD;yGm;a&;onf zdvpfykdifEkdifiH\wpfOD;csif;0ifaiG\
ESpfqeD;yg;&Sdonf/ zdvpfykdifpD;yGm;a&;vkyfief;rsm;wGif wnfrDSae
aomtem*wfonf tifwmeufESifh e-Commerce \ tvm;
tvm&SdrIudk pl;prf;avhvmonf/ B2C (pD;yGm;a&;vkyfief;rS
pm;oHk;olodkY) udk vufukdifûyonf/ txl;ojzifh B2C (pD;yGm;a&;
vkyfief;rS pD;yGm;a&;vkyfief;odkY) udk vufudkifûyonf/ zdvpfykdif
EkdifiH&Sd e-Commerce   zGHUNzdK;rIonf tEÅ&m,frsm;udkausmfvTm;&ef
tpkd;&uzGifhvSpfaom tcGifhtvrf;rsm;ESifh xkwfvkyfEkdifaom
yl;aygif;aqmif&GufrIudk&,l&ef tqifoifh&Sdaom yk*¾vdutcef;
u@&Sd tzGJUtpnf;vkyfief;rsm; vkdtyfonf/
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þwGif zdvpfykdifEkdifiH&Sd yk*¾vdutcef;u@\ tcGifh
tvrf;rsm;ESifh tEÅ&m,frsm;ukd wifjyvkdygonf/ zdvpfykdif
EkdifiHonf zGHUNzdK;qJEdkifiHrsm;okdY uRrf;usifrIrufvHk;ay;Ekdifaom
uGJjym;jcm;em;onfh 0efaqmifrIvkyfief;udk jyify&SmazGvkyfukdifjcif;\
tusKd;aus;Zl;tm; od&Sdem;vnfaom EkdifiHjcm;vkyfief;tzGJUtpnf;
rsm;\ 0efaqmifrI½Hk;vkyfief;udk ausmaxmufaemufcH qufvuf
yHhykd;rnfjzpfonf/ odkY&mwGif zdvpfykdifvkyfom;tiftm;onf
EkdifiH&yfjcm;rS tkdifwDqufET,faeaom pD;yGm;a&;vkyfief;rsm;udk
qGJaqmifonf/ jynfwGif; e-Commerce  ESifh tifwmeuftajccH
pD;yGm;a&;vkyfief;rsm; zGHUûzd;rItwGuf tm;aumif;aom tajccH
tkwfjrpfukd yhHykd;ay;onf/ zdvpfykdiftvkyform;rsm;\ t*Fvdyf
pum;oGufvufrIESifh enf;ynmuRrf;usifrIonf jynfwGif;
vkyfief;tzGJUtpnf;rsm;udk WEB tajccHpepfrsm;odkY a&TUajymif;
jcif;udk taxmuftulûy&efoifhawmfonf/ Oyrmtm;jzifh Zip

Claims  [k trnfay;xm;aom apmapmykdif; zdvpfykdif B2B

0ifa&mufvmrIonf tifwmeufay:wGif tmrcHawmif;qkdrI
ajz&Sif;rIqdkif&m wwd,ygwD pDrHtkyfcsKyfrIukd yHhydk;vdrfhrnfjzpf
onf/ ,if;onf tpueOD;wGif jynfwGif;tmrcHxm;olrsm;udk
ypfrSwfxm;&nf&G,fcJhNyD; aemufykdif;wGif tm&Sypdzdwfa'ookdY
,if;0efaqmifrIvkyfief;rsm; wkd;csJUvmcJhonf/

xkdYjyif zdvpfydkifEkdifiHonf tar&duefESifh a&&SnfukefoG,frI
qufqHa&;ESifh ,Ofaus;rIqkdif&mtuRrf;w0if&Sdonf/ ,if;onf
tar&duefpD;yGm;a&;vkyfief;rsm;ESifh e,fedrdwfjzwfausmfuGef&ufrsm;
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zGJUpnf;jcif;wGif pOf;pm;zG,faumif;aom tm;omcsufwpf&yf
jzpfvmonf/ tar&duefpD;yGm;a&; vkyfief;tzGJUtpnf;rsm;onf
hardware   xkwfvkyfrIwGif wuf<upGmaqmif&Gufaom xif&Sm;
onfh EdkifiHjcm;tzGJUtpnf;vkyfief;rsm;jzpfonf/ xkdYjyif jyifyt&if;
tjrpf&SmazGvkyfudkifjcif; ausmaxmufaemufcHESifh tdkifwD
pGrf;aqmifay;Ekdifonfh 0efaqmifrIvkyfief;rsm;vnf;jzpfMuonf/
tkdifwDESifh tifwmeuf zGHUNzdK;rIESifhtwl xkwfvkyfrIuGef&ufrsm;rS
'pf*spfw,fuGef&ufrsm;okdYwkd;csJUEdkifaom tar&duefvkyfief;
tzGJUtpnf;rsm;ESifh zdvpfydkifEkdifiHu csdwfqufawmhonf/ tar
&duefpD;yGm;a&;vkyfief;rsm;twGuf zdvpfykdifvkyfief;tzJGUtpnf;
rsm;odkY owif;tcsuftvufESifh tay;t,lvkyfjcif;\ yHkrSef
vkyfief;pOfrsm;udk jyifyt&if;tjrpfrsm; &SmazGvkyfudkifjcif;onf
BuD;rm;aom ukefusp&dwfoufomrIrsm; jzpfEkdifajcukd ay;pGrf;Ekdif
onf/ ukefusp&dwfavQmhcs&ef êud;yrf;aom ,if;vkyfief;rsm;tae
jzifh ,if;odkYaom 0efaqmifrIvkyfief;rsm;udkyHhydk;&ef zdvpfykdifpD;yGm;
a&;vkyfief;rsm;twGuf BuD;rm;aome,fy,f&Sdonf/ Oyrmtm;jzifh
rSwfwrf;rsm;uJhokdY owif;tcsuftvufodrf;qnf;jcif;ESifh xkwf
vkyfjcif;? q&m0ef\rSwfpkrsm;? prf;oyf&v'frsm;ESifh tmrcH&Sif;
vif;p&dwfrsm;? usef;rma&;apmifha&SmufrIvkyfief;rsm; yg0ifonf/
jynfwGif;xkwfvkyfolrsm;ESifh ay;oGif;olrsm;qkdif&m uGef&ufûyvkyf
jcif;twGufvnf;aumif;? ta&SUtm&Sa'otwGif; ypönf;ay;
oGif;rIuGef&ufrsm; zefwD;jcif;twGufvnf;aumif; BuD;rm;aom
e,fy,f&Sdonf/ þwGif B2B (Business to Business) vkyfief;
rsm;pwif&eftwGuf Hatch Asia Inc  onf rufx½dkreDvm&Sd
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zkdY'fbGefeDrufpD,dkpD;wD;wGif Incubating tcif;tusif;wpfck wnf
aqmufrnfjzpfonf/ ,if;ukrÜPDydkif&Sifrsm;u atmifjrifaom
B2B vkyfief;rsm;onf 0efaqmifrIvkyfief;rsm;udk ay;pGrf;Ekdifrnf[k
arQmfvifhxm;onf/ ,if;0efaqmifrIvkyfief;rsm;onf ,if;wdkY\
azmufonfrsm;twGuf atmufajcokdY ESpfqcefY wdk;wufaprnf
jzpfonf/ ,if;onf ,if;\aps;uGuftaejzifh tm&Sypdzdwfa'o
udk ypfrSwfxm;vdrfhrnfjzpfonf/ 2000 jynfhESpfwGif zdvpfydkif
pD;yGm;a&;aumfykda&;&Sif;ajcmufckonf wkduf½dkufoGif;tm;pkrsm;
0,f,la&;twGuf tGefvkdif;zvS,frIwpfck jzpfaom Bayantrade

ukdtwlwuGxlaxmifcJhMuonf/ ,if;wkdY\ ypönf;ay;oGif;ol
qufqHrIrsm;ESifh jzefYcsda&;uGef&ufrsm;udk ,if;wkdYu tjynfht0
xdef;csKyftoHk;csaomtcg B2B vkyfief;rsm;ukd pD;yGm;a&;vufwGJ
azmfrsm;twGuf BuD;rm;aomp&dwfoufomrIrsm; aqmif&Gufay;
Ekdifrnfjzpfonf/

tm&SwGif B2B vkyfief;rsm;wnfaxmif&ef pdefac:rI
wpf&yfrSm wkduf½dkufoGif;tm;pkrsm; tGefvkdif;ay:rS0,f,l&ef
ukefxkwfvkyfolrsm; qGJaqmifa&;enf;vrf;rsm; &SmazG&efjzpfonf/
tm&SwGif xkwfvkyfolrsm;0,f,lrI\ 80&mckdifEIef;rSm wkduf½dkuf
ukefypönf;rsm;jzpfNyD; tar&duefwGif 60 &mckdifEIef;om&SdaMumif;
EIdif;,SOfawGU&Sd&onf/ ,if;pdefac:rIudkausmfvTm;&ef tm&S&Sd B2B

vkyfief;rsm;onf tGefvdkif;rS0,f,l&ef 0,f,lolrsm;udk avhusifh
ay;&efvkdtyfaMumif; Dhawan utBuHûyonf/ tjcm; wpfzuf
wGif zdvpfykdifB2B zvS,frIrsm;onf a&&SnfqufqHrI&Sdaom
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0,folrsm;ESifh a&mif;olrsm;udk ½dk;pif;pGm csdwfqufxm;aomaMumifh
,if;wkdYonf 0,folrsm;\ ,HkMunfrIwnfaqmuf&ef cufcJrI
r&SdvSacs/

odkYjzpf&m tm&Sypdzdwfa'o\ tjcm;zGHUûzd;qJEkdifiHrsm;uJhodkY
zdvpfykdifEkdifiHwGif e-Commerce  atmifjrifwkd;wuf&Sifoef&ef
twGuf owif;tcsuftvufzGJUpnf;rIqkdif&m rvHkavmufrIrsm;udk
wGef;tm;ay;aqmif&Guf&efvkdtyfonf/ e-Commerce udk
,kd,Gif;apaom pGrf;aqmif&nfrjynfh0rIrsm;wGif tifwmeuf
xkd;azmufrI\ edrfhaomtqifh? ta<u;0,fuwfjym;rsm; toHk;ûyrI
enf;yg;jcif;? ,HkMunfpdwfcs&NyD; vHkûcHrI&Sdaom tGefvkdif;aiGay;acsrI
,EÅ&m;tm;enf;rIESifh wwd,ygwD ukefypönf;vufcHokdavSmif
jzefYjzL;a&; ulnDyHhykd;olrsm; enf;yg;rIwkdY yg0ifonf/ Oyrmtm;jzifh
zdvpfydkifEkdifiH\a'otcsKdUwGif ûrdUBuD;rsm;ESifh jrLeDpy,fwkdY\ av;yHk
wpfyHkatmuf enf;aomae&mrsm;udkom a'oqkdif&m w,fvDzkef;
tdwfcsdef;u,f&D&mrsm;u 0efaqmifrIay;Ekdifonf/

pifppf rvHkavmufaom w,fvDqufoG,fa&;? jzefYcsd
a&;ESifh tajccHtaqmufttHk aiGay;acsrIrsm;onf e-Com-

merce  zGHUûzd;rIukd aES;auG;aponf/ þodkYjzifh ,if;wkdYonf
pD;yGm;a&;vkyfief; tcGifhtvrf;rsm;udk tjynfht0 rjznfhqnf;
Ekdifacs/ xkdYjyif pD;yGm;a&;vkyfief; qef;opfzefwD;rIudk wuf<upGm
vIHUaqmf&ef tm;enf;aponf/ Oyrmtm;jzifh ta<u;0,fuwfjym;
toHk;ûyjcif;enf;yg;rI? tifwmeufvufcHjcif;enf;yg;rI? nhHzsif;
aom jzefUcsda&;ESifh o,f,lydkYaqmifa&;pepfrsm;onf zdvpfydkif
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EdkifiH&Sd B2C (Business to Comsumer)  (pD;yGm;a&;vkyfief;rS
pm;oHk;olokdY) twGuf [dkufb&pf (Hybrid)  armf',fyHkpHzGHUûzd;rIudk
OD;wnfEkdifonf/ tjcm;aygif;pyfEkdifaom armf',fyHkpHwpfckrSm
tifwmeufuaz;wGif tGefvkdif;atmf'grsm; rSm,laom azmuf
onfrsm;\ tar&duef tawGUtBuHKrsm;udk yl;wGJvkyfaqmif&efjzpf
onf/ ,if;pepfudk *syefEkdifiH\ 7-Eleven  tqifajyajy
aqmif&Gufay;aom pwkd;uGif;qufrsm;jzifh zGHUNzdK;Ekdifonf/ 7-

Eleven  pwkd;rsm;wGif pm;oHk;olrsm;rS teD;tem;pwdk;qdkif&Sd
,if;wkdU\0,f,lrIrsm;udk vufcHjcif;? ppfaq;jcif;ESifh aiGay;acs
jcif;wkdY jyKvkyfMuonf/ xkdYjyif pGefYOD;wDxGifvkyfief;rsm;twGuf
pD;yGm;a&;vkyfief; tcGifhtvrf;rsm;udk ukd,fpm;ûyaom tajccH
taqmufttHkwGif uGm[rIrsm;&Sdaejcif;jzpfonf/ wpfzufrS
MunfhvQif tm&S&S d ypönf;ay;oGif;rI uGif;qufrsm;wGif
yg0ifywfoufaeaom ydkrdkBuD;rm;aom Mum;cHta&twGufrsm;ESifh
ykdrkdjrifhrm;aom jzefYcsda&;ESifh ypönf;vufcH&,lodrf;qnf;
jzefYcsda&;p&dwfrsm;onf pGrf;aqmif&nfrjynfh0rI\ trSwf
vu©Pmrsm;yifjzpfonf/ tjcm;wpfzufwGif ,if;wkdYonf
,if;e,fy,frsm;ud k uk d,fpm;ûyonf/ þonfaMumif h
zdvpfykdiftpkd;&aejzifh e-Commerce \ tcGifhtvrf;ESifh
tcuftcJrsm; ausmfvTm;&,l&ef êud;yrf;&ef tvm;tvmrsm;
&SmazG&OD;rnf jzpfonf/
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AD,uferfEkdifiH\ tkdifpDwDtqifhtwef;ESifh e-Commerce

tajctae

AD,uferfEkdifiH&Sd tkdifpDwDvkyfief;rsm;\ zGHUûzd;rItwGuf
OD;pm;ay;&ef qHk;jzwfcsufukd uGefjrLepfygwD\ qHk;jzwfcsuf
trSwf (2) (1996) wGif yxrqHk;azmfjycJhonf/ xkdUaemuf
2000 jynfhESpf atmufwkdbm 17 &ufaeYpJGyg ygwDqHk;jzwfcsuf
topfwGif xyfrHí wdwdususazmfjycJ honf/ þwGif
AD,uferfEkdifiH\ tdkifpDwDzGHUûzd;rIESifhywfoufí pOf;pm;awG;ac:&ef
pdefac:rIrsm;pGm&Sdonf/ yxrtcsufrSm aqmhzf0Jvkyfief;rsm;ukd
jrifhrm;pGmtcGefaumufcHonfh xkwfukefypönf;tkyfpktjzpf trsKd;
tpm;cGJjcm;jcif;ESifh wifoGif;vmaom [mh'f0Jypönf;? uGefysLwm
rsm;ukdwifoGif;vmaom vloHk;ukefypönf;rsm;tjzpf tcGefrsm;rsm;
aumuf,ljcif;yifjzpfonf/ pifppf tkdifpDwDvkyfief;twGuf
w,fvDjrLeDau;&Sif;0efaqmifrIvkyfief;rsm;ESifh tifwmeufwdkYudk
ta&;BuD;aom tpdwftykdif;rsm;taejzifh rSwf,lxm;Muonf/
,if;wkdYonf aqmhzf0Jvkyfief;zGHUûzd;rIukd taxmuftuljyKonf/
Bandwidth iSm;&rf;jcif;twGuf VCD jzifh aumufcHaomp&dwf
onf tvGefjrifhrm;onf/ vwfwavmwGif AD,uferf&Sd ISPs

(Internet Service Providers) \ nDrQaom0efaqmifrItwGuf
0efaqmifrIEIef;xm;onf tar&duefjynfaxmifpkxuf av;q
ykdrdkrsm;jym;onf/ tvm;wlyif jynfyodkY zkef;ac:qkdrIp&dwfrsm;
onf tjcm;EkdifiHrsm;xuf ESpfq (okdYr[kwf) oHk;q ykdrdkrsm;jym;
onf/
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xkdYjyif AD,uferfEkdifiH&Sd e-Commerce toHk;ûyrIysHUESHU&ef
oifhawmfaom pnf;rsOf;pnf;urf;rsm;ukd e-Commerce rS
wpfqifh ukefoG,frItay;t,lvkyfjcif;\ w&m;0iftaetxm;ukd
aocsmpGmaqmif&Gufonf/ odkY&mwGif AD,uferf\ vuf&SdOya'
abmiftwkdif;twmonf e-Commerce rS jrifhwufvmaom
tay;t,lvkyfief;rsm;wGif y#dyu©jzpfrIrsm;udk ajz&Sif;&ef
taxmuftyHhay;rIrsm; tm;enf;aeonf/ þonfrSm AD,uferf&Sd
pD;yGm;a&;vkyfief;rsm;onf ,if;wkdY\ukefypönf;rsm; rm;uufwif;
ûyvkyfjcif;&nf&G,fcsuftwGuf t"duusaom tifwmeufay:&Sd
,if;wkdY\ Websites udk tb,faMumifhtoHk;jyKjcif;udk azmfjy
onf/ ,if;tcsufonf e-Commerce ukdifwG,fajz&Sif;jcif;
twGuf r[kwfacs/

vGefcJhaom ig;ESpftawmtwGif; AD,uferfonf ,if;\
tdkifpDwDt&if;tjrpf tajccHwdk;csJU&ef tkdifpDwDESifh qufET,faom
vkyfief;rsm;wGif &if;ESD;ûr§yfESHjcif;ü MuD;rm;aomajcvSrf;rsm;
vSrf;cJhNyD;jzpfonf/ Oyrmtm;jzifh 1999 ckESpfwGif ,if;tcef;
u@ü &if;ESD;ûr§yfESHrI cefYrSef;ajc a':vmyrmPukd 2000 jynfhESpf
ZGefv 5 &ufaeYwGif xkwfjyefcJhNyD;jzpfonf/ 2000-2005
umvwGif AD,uferf&Sd aqmhzf0Jvkyfief;zGHUûzd;rIukd OD;pm;ay;
aqmif&Gufrnfjzpfonf/ ,if;e,fy,fwGif &if;ESD;ûr§yfESHrI\
cefYrSefajcbwf*sufrSm a':vmoef; 120 jzpfonf/

vuf&SdumvwGif AD,uferf\tkdifpDwDtajccHaqmufttHk
tqifhtwef;onf wkd;wufrItqifhatmufwGifyif &SdaeqJ
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jzpfonf/ xkdYjyif tkdifpDwDtajccHtaaqmufttHkwGif &if;ESD;ûr§yfESHrI
trsm;pkonf tpkd;&bwf*suf 90 &mckdifEIef;&Sdonf/ yk*¾vdu
tcef;u@yg0ifrIonf tenf;i,fom&Sdonf/ ûcHíMunfhaomf
AD,uferfEkdifiH\ tdkifpDwDvkyfief; vuf&Sdtqifhtwef;udk þokdY
awGYjrif&onf-

(1) rsufarSmufumv AD,uferf&Sd tkdifpDwDvkyfief;onf
tkdifpDwDukefypönf;opfrsm; qef;opfzefwD;jcif;
twGuf tqifoifh rjzpfao;acs/ trSefwu,fwGif
AD,uferftaejzifh ,aeYxd [mh'f0JESifh aqmhzf0J
ukefypönf;rsm;wifoGif;ae&NyD; ,if;wkdYudk EkdifiHtwGif;
oHk;pGJrItwGuf vkyfaqmifae&onf/

(2) AD,uferfonf tkdifpDwDukefypönf;rsm;ESifh 0efaqmifrI
vkyfief;rsm;udk trsKd;om;pDrHcefYcGJrIpepfwGif wuf<u
pGmpwifrdwfqufNyD; toHk;ûyrI us,fus,fjyefYjyefY
aqmif&GufcJhonf/ tkdifwDuRrf;usifolrsm;xkwfvkyf
arG;zGm;ay;cJhonf/ odkYaomf tdkifpDwDtoHk;csrIe,f
y,fESifh twkdif;twmonf tuefYtowf&SdaeqJjzpf
onf/

(3) tdkifpDwDuRrf;usifynm&Sifrsm; vHkavmufrIenf;yg;
aejcif;onf pD;yGm;a&;vkyfief;aqmif&GufrI
trsKd;rsKd;wGif tkdifpDwDtoHk;csrIESifh tH0ifcGifusjzpfrI
t&Sdef&rIvkyfief;pOfudk uefYowfxm;onf/
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(4) rzGHUûzd; rwkd;wufao;aom w,fvDuGefjrLeDau;&Sif;
tajccHtaqmufttHkonf t"duusaomtcsuf
jzpfonf/ ,if;tcsufu tcsdefESifh ukefusp&dwf
t&MunfhvQif tkdifpDwD0efaqmifrIvkyfief;rsm;udk
,SOfûydifrIenf;yg;aponf/

(5) vuf&SdzGJUpnf;rIESifh Oya'taMumif;t&m abmif
twkdif;twmonf tkdifpDwD0efaqmifrIvkyfief;rsm;
vufcHjcif;ESifh toHk;jyKjcif;twGuf ESpfvkdzG,f&m
aumif;aomtajctaersm;udk ryHhydk;Ekdifacs/ tkdifpDwD
vkyfief;zGHYNzdK;rItwGuf ,SOfNydKifEdkifaom ywf0ef;
usifukd rzefwD;Ekdifacs/

(6) tkdifpDwDukefypönf;rsm;ESifh 0efaqmifrIvkyfief;rsm;
twGuf vuf&SdjynfwGif;aps;uGufonf ao;i,f
vSonf/ odkYaomf tem*wfumvwGif ykdrdkzGHUûzd;
wkd;wufvmrnfh AD,uferftaejzifh tkdifpDwDtwGuf
BuD;rm;NyD; tvm;tvm&Sdaomaps;uGufukd zefwD;
aqmif&GufEkdifvdrfhrnfjzpfonf/ ,if;tcsufonf
tkdifpDwDvkyfief;zGHUûzd;rIudk t&Sdef&ap&efvkdtyfonf/

AD,uferf&Sd tkdifpDwD\ vuf&Sdtqifhtwef;onf a'o
twGif;&Sd tjcm;EkdifiHrsm;\aemufwGif usef&pfcJhonf/ þwGif
tkdifpDwDzGHUûzd;rItwGuf êudwifavhvmrItajctaersm;udk ADB

(2000) tpD&ifcHpmwGiftajccHNyD; wifjyxm;onfukd awGY&Sd&onf/
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,if;tpD&ifcHpmt& tkdifpDwDzGHYûzd;rIvkyfief;pOfwGif vlYpGrf;tm;
t&if;tjrpfonf ta&;BuD;qHk;tcsufjzpfonf/ tdkifpDwDzGHUûzd;rI
vG,fulacsmharGUap&ef odyÜHESifh ocsFmynmwGif t&nftaoG;
jynfh0aom toufarG;0rf;ausmif;ynm&Sifrsm; vHkavmufrI
&Sd&rnfjzpfonf/ xkdolwkdYonf jyóemajz&Sif;wwf&rnf/
toif;tzGJUESifh pnf;urf;wusvkyfudkifwwf&rnf/ zefwD;wwf
aompGrf;&nf&&Sd&ef olwkdY\uRrf;usifrIESifh todynmA[kokwudkk
toHk;cswwf&rnf jzpfonf/

AD,uferfEkdifiHukdavhvmMunfhvQif txl;ojzifh pufrI
zGHUûzd;rItwGuf okawoeESifh zGHUNzdK;rIwGif yg0ifaqmif&Gufaeaom
ta&twGufrsm;jym;onfukd awGU&onf/ okdYaomf tjcm;pufrI
zGHUûzd;NyD;EkdifiHrsm;ESifhrwlaomtcsufrSm AD,uferf&SdodyÜHynm&Sif
rsm;ESifh tif*sifeD,mrsm;teuf 73 &mckdifEIef;udk okawoeESifh
zGHUNzdK;rI (R&D) qkdif&m trsKd;om;A[kdXmersm;? 0efBuD;Xmersm;ESifh
tpdk;&tzGJUtpnf;rsm;wGif cefYxm;jcif;jzpfonf/ ta&twGuf
tenf;i,frSm pufrIvkyfief;wGif tvkyfvkyfaeMuonf/ odyÜHynm
&SifESifh tif*sifeD,mtrsm;pkrSm touf 60 ESifhtxufwGif
&SdaeMuonf/ trsm;pkonf olwkdY\oifwef;ESifhynma&;udk tpkd;
&pDrHudef;ESifh xdef;csKyfrI? tBuD;pm;pufrIvkyfief;qkdif&m enf;ynm
ay:wGiftajccHaom qdkAD,ufOD;pm;ay; avhvmrIpepfatmufwGif
uGJjym;jcm;em;aomacwfumvü oifMum;cJh&onf/ xkdUaMumifh
tdkifpDwDwGif uRrf;usifaomodyÜHynm&SifESifh tif*sifeD,mvli,f
rsKd;quf wnfaqmuf&ef ESpfrsm;pGm tcsdef,l&OD;rnfjzpfonf/
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AD,uferf&Sd tdkifwDukrÜPDrsm;onf wuúokdvfrsm;u
vHkavmufaom uRrf;usifrIrsm;ESifh tkdifwDbGJU&rsm;udk rarG;
xkwfEkdifcJhaMumif; apm'uwufcJhonf/ ,if;ukrÜPDrsm;\
tqkdt& tkdifwDbGJU&trsm;pkonf atmfya&;&Sif;ESifh qufoG,fa&;
qkdif&m uRrf;usifrIrsm;wGif tm;enf;Muonf/ toif;tzGJUtaejzifh
tvkyfvkyf&efESifh yl;aygif;aqmif&Guf&ef pGrf;&nfvnf;enf;yg;Mu
onf/ ykdíta&;MuD;onfrSm olwkdU\zefwD;rIpGrf;tifESifh pnf;urf;
rsm;onf tuefYtowf&Sdaejcif;yifjzpfonf/ [kdcsDrif;pD;wD;wGif
tkdifwDt&nftaoG;&Sd wuúokdvfbGJU& 6000 cefY&Sdonf/ ,if;wkdY
teuf 25 &mckdifEIef;udk aqmhzf0JukrÜPDrsm;u tvkyfcefYxm;
cJhonf/ AD,uferfwGif tkdifpDwDzGHUûzd;rI&&Sd&ef ,if;tcef;u@ESifh
ywfoufaom toufarG;0rf;ausmif;ynm&Sifrsm;pGm vkdtyf
onf/ tkdifwDukrÜPDrsm;pGmonf vkyfom;aps;uGufrS 0efxrf;rsm;
cefYNyD;aemuf olwkdYukd jyefvnfoifwef;ay;onf/ aqmhzf0J
vkyfief;ukdMunhfvQif 1999 ckESpfrukefcif aqmhzf0JukrÜPD 90
wGif tvkyfvkyfaeaom aqmhzf0J0efxrf; 1500 cefYom &Sdonf/
tpdk;&u &nfrSef;owfrSwfxm;onfrSm 2005 ckESpfrwkdifrD
aqmhzf0JuRrf;usifol 25000 OD; &Sd&rnfjzpfonf/

tkdifpDwDzGHUûzd;rIwGif aemufxyfta&;MuD;aomtcsufrSm
tzGJYtpnf;qkdif&m zGJUpnf;rIjzpfonf/ AD,uferf&Sd okawoeESifh
zGHUûzd;rItzGJUtpnf;rsm;onf pD;yGm;a&;avmu&Sd ajymif;vJaeaom
vkdtyfrIrsm;&&Sdap&ef pD;yGm;a&;vkyfief;rsm;ESifh eD;uyfpGm tvkyf
vkyf&rnfjzpfygonf/ tjcm;wpfzufwGif pD;yGm;a&;vkyfief;
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rsm;onf zefwD;EkdifpGrf;ESifh qef;ppfrIudktm;ay;aom ywf0ef;usif
wpfckukd zefwD;&rnfjzpfygonf/ þenf;tm;jzifh tzGJUtpnf;qkdif
&m zGJUpnf;rIonf vlUpGrf;tm;&if;jrpfESifh yl;aygif;vkyfukdifjcif;jzifh
tkdifpDwDxkwfukefrsm; wkd;wuf&ef ulnD&vdrfYrnfjzpfonf/
AD,uferf&Sd R&D tzGJUtpnf;rsm;onf oD;oefYtvkyfvkyfaeNyD;
zGJUpnf;xm;aomuGef&ufrsm;onf ta&twGuftm;jzifh enf;yg;
vSonf/ obm0odyÜH? vlrIa&;ESifh ,Ofaus;rIokawoe? ynm
a&;? pdkufysKd;a&;? tif*sifeD,m&if;? pD;yGm;a&; ponfhe,fy,ftoD;
oD;wGif txl;ûyvkyfaqmifaeaom okawoeESifh zGHUûzd;tzGJUtpnf;
300 cefY &Sdonf/ ,if;tzGJUtpnf;trsm;pkonf tpkd;&&efyHkaiGESifh
tvkyfvkyfMuNyD; avhvmrIay;rQ&efESifh tcGifhtvrf;rsm;ay;pGrf;rI
vGefpGmenf;yg;onf/ R&D tzGJUtpnf;rsm;ESifh xkwfvkyfrI
tcef;u@tMum; csdwfqufrIrsm;onfvnf; tvGeftm;enf;
vSonf/ vGefcJhaom ESpftenf;i,fu tkdifpDwD0efaqmifrIvkyfief;
txl;ûyokawoetzGJUtpnf;ESifh A[kdXmersm; xlaxmifcJhaomf
vnf; xkwfvkyffrIvkyfief;rsm;ESifh ,if;wkdYtMum; tm;aumif;aom
csdwfqufrIrsm; r&SdcJhacs/

tjcm;wpfzufwGif AD,uferfpD;yGm;a&;vkyfief;rsm;onf
R&D ESifhywfoufrIrsm; r&SdMuacs/ tcsKdU R&D Xmersm;onf
EkdifiHjcm;wkduf½dkuf&if;ESD;ûr§yfESHrI (FDI) vkyfief;rsm;ESifh csdwfquf
xm;Muonf/ AD,uferf&Sdtao;pm;ESifh tvwfpm;vkyfief;rsm;
onfR&D vIyf&Sm;aqmif&GufrIrsm;wGif yg0ifywfoufjcif; r&SdMu
acs/ AD,uferfwGif hardware xkwfvkyfrI? aqmhzf0JxkwfvkyfrIESifh
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ICT 0efaqmifrIvkyfief; yg0ifaqmif&Gufaeaom ukrÜPDrsm;
&Sdonf/ Hardware xkwfvkyfrIwGif ypönf;ud&d,mESifh tykdypönf;
ud&d,mrsm;ukd pifumyl? w½kwf (wkdifay) ESifh w½kwfEkdifiH
paoma'owGif;&SdEkdifiHrsm;rS wifykdYNyD;ypönf;ud&d,mrsm;ukd AD,uf
erfwGif wyfqifonf/ 1999 ckESpfwGif AD,uferf hardware

ukrÜPDrsm;onf uGefysLwmrsm;twGuf jynfwGif;aps;uGuf
0,fvkdtm;\ 65 &mckdifEIef;udk &&SdcJhonf/ ,if;&mckdifEIef;onf
qufvufjrifhwufaeonf/ AD,uferf&Sd aqmhzf0Jvkyfief;onf
t"dutm;jzif h provision of applicated solutions wGif
csdwfqufxm;onf/ ,if;onf tvHk;pHkaqmhzf0JxkwfvkyfrI\
tpdwftydkif;wpfckomjzpfonf/ okdY&mwGif tkdifpDwD0efaqmifrI
vkyfief;rsm;onf AD,uferfwGif enf;yg;aeqJyifjzpfonf/
tkdifpDwDukd vkyfief;wGifuefYowfxm;aom toHk;ûyrItjzpfawGYjrif
&onf/ b@ma&;tcef;u@ESifh  pD;yGm;a&;ESifhul;oef;a&mif;
0,fa&;wGifvnf; tvm;wlyifjzpfonf/

tifwmeufESifh e-Commerce wdkYonf AD,uferfwGif
tkdifpDwDzGHYûzd;&ef ta&;yg;aom e,fy,frsm;jzpfMuonf/ ,if;ESifh
pyfvsOf;í pOf;pm;&ef udpö&yftcsKdU&Sdonf/ yxrtcsufrSm 1999
ckESpf rwkdifcif AD,uferfwGif tifwmeufpm&if; 75000 cefU
&Sdonf/ wpfOD;csif;ydkifqkdifrIrSm 55 &mckdifEIef;&Sdonf/ 24 &mckdif
EIef;ukd tzGJUtpnf;rsm;u ykdifqkdifonf/ 21 &mckdifEIef;udkom
pD;yGm;a&;vkyfief;rsm;u ykdifqkdifonf/ 'kwd,tcsufrSm jrifhrm;
aomp&dwfrsm;ESifh edrfhaomt&nftaoG;wkd;jr§ifh tifwmeuf
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0efaqmifrIudk yHkazmfxm;jcif;yifjzpfonf/ xkdUjyif Download

ûyvkyfcsdefonf tjcm;EkdifiHrsm;ESifh EIdif;,SOfvQif AD,uferfwGif
ydkrdktcsdefMumonf/ tb,fhaMumifhqkdaomf AD,uferftcsuf
tvuf qufoG,fa&;ukrÜPD (VCD) \ uefYowfxm;aom
bandwidth pGrf;&nfaMumifhjzpfonf/ xkdYjyif tjcm; Internet

Service Providers (IsPs) jzifh provision of Internet Services

ukd uefYowfxm;aom tpkd;& pnf;rsOf;pnf;urf;rsm;aMumifh
jzpfonf/ wwd,tcsufrSm AD,uferf&Sd tifwmeuf Access

twGuf ay;&aomaiGrSm jrifhrm;onf/ [kdcsDrif;pD;wD;wGif VCD

u rMumao;rDuûyvkyfcJhaom avhvmrIt& awGY&SdcJhonfrSm
AD,uferfvlrsKd;wdkYonf Internet Access twGuf ysrf;rQ
vpOfaMu; tar&duefa':vm 20 ay;&onf/ ,if;onf
vpOf0ifaiG\ 40 &mckdifEIef;&Sdonf/

tzGJUtpnf;rsm;ESifh pD;yGm;a&;vkyfief;rsm;\ tifwmeuf
toHk;csrI wdk;csJUjcif;onf tvGefaES;auG;vSonf/ AD,uferf&Sd
pD;yGm;a&;vkyfief; 50000 teuf 600 cefYwGifom Website

&SdNyD; 1000 wGif tifwmeufaiGpm&if;&Sdonf/ jynfholYa&;&mtcef;
u@wGif tpdk;&Xmetenf;i,fom Website rsm;xlaxmifxm;
Muonf/ ,if;wkdYwGif EkdifiHjcm;a&;0efBuD;Xme? tpdk;&½Hk;? [EGdKif;
jynfolYaumfrwDESihf [kdcsDrif;pD;wD;jynfolYaumfrwDwkdY yg0ifonf/
owif;pmtm;vHk;onf AD,uferfwGif Website rsm;&SdMuNyD;
t*Fvdyfvkd wpfpdwfwpfa'o a&;om;xm;onf/ AD,uferf&Sd
tkdifpDwDtajctaetwGuf taMumif;t&if;rsm;pGm&Sdonf/ yxr
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tcsufrSm AD,uferfpD;yGm;a&;vkyfief;rsm;ESifh tzGJUtpnf;rsm;onf
tifwmeuftoHk;ûyrIESifh tuRrf;w0ifr&SdMuacs/ tifwmeuf\
tusKd;aus;Zl;rsm;udk owdrxm;rdMuacs/ 'kwd,tcsufrSm
tifwmeufokdY Website rwifcif vuf&Sdpnf;rsOf;pnf;urf;rsm;
onf Website owif;tcsuftvufrsm; vdktyfjcif;yifjzpf
onf/ wwd,tcsufrSm Website ûyjyifxdef;odrf;rIp&dwf jrifhrm;
vmjcif;jzpfonf/ tpkd;&at*sifpDrsm;onf tifwmeufay:&Sd
,if;wkdY\ Website rsm;udk xlaxmifjcif;ESihf xdef;odrf;jcif;twGuf
jyifyu &efyHkaiGrsm; &SmazGMuonf/

pifppftzGJUtpnf;qkdif&m aqmif&GufrItwkdif;twmonf
tdkifpDwDvkyfief;wGif &if;ESD;ûr§yfESHrIEIef;jrifhrm;pGm&&Sd&eftwGuf
4if;pD;yGm;a&;vkyfief;rsm;u tkdifpDwDtoHk;csrI t&Sdef&&eftwGuf
vkdtyfavonf/ xkdYjyif tdkifpDwD pawmhydkif&Sifrsm;twGuf
,SOfûyifEkdifaompdwf"mwfvnf; &Sdoifhonf/ þokdYjzifh tzGJU
tpnf;qkdif&mabmiftwkdif;twmonf qkcsD;jr§ifhjcif;? tjiif;yGm;rI
ajz&Sif;jcif;ESifh *kPfypönf;qkdif&mtcGifhta&;rsm; tumtuG,fay;
rIwkdYtwGuf ywf0ef;usifwpfckudk ulnDyHhykd;oifhayonf/

ZZ � YY

tcef; (15)tcef; (15)

tcef; (15)tcef; (15)

tcef; (15)

e-Commerce zG H Y jzd K;wkd;wufrIzG H Y jzd K;wkd;wufrI
zG H Y jzd K;wkd;wufrIzG H Y jzd K;wkd;wufrIzG H Y jzd K;wkd;wufrI

tpueOD; tDvufx&Gefepful;oef;a&mif;0,frI (elec-

tronic commerce) yHkpHrsm;teuf wpfckrSm pD;yGm;a&;vkyfief;
qkdif&m pm&Gufpmwrf;rsm;udk tDvufx&Gefepfenf;jzifh qufoG,f
ykdY,lenf; (EDI-Electronic Data Interchange) jzpfygonf/ EDI

ukd pD;yGm;a&;vkyfief;aqmif&GufrIrsm;wGif pm&Gufpmwrf;
vkyfief;rsm;udk avQmhcs&efESifh tcsdefwkdtwGif; tvkyfNyD;ajrmufrI
jrifhrm;vmap&ef &nf&G,fNyD; wDxGifzefwD;cJhjcif;jzpfygonf/
,if;rSm ukrÜPDrsm;twGif;üjzpfap? ukrÜPDtcsif;csif;üjzpfap?
uGefysLwmqufoG,fxm;rIrsm;t& vkyfief;owif;tcsuftvuf
zvS,fydkY,l&ef xdef;csKyfowfrSwfxm;&Sdonfh uGefysLwmpepf
wpf&yfjzpfonf/

e-Commerce \ a&SUajy;yHkpHwpfckrSm tvkdtavsmuf
aiGxkwfpuf (Automatic Teller Machine- ATM) jzpfygonf/
,if;ud&d,mu bPfüaiGaMu;tyfESHxm;olazmufonfrsm;ukdk
aiGaMu;vTJajymif;ay;apjcif;jzpfygonf/ 1991 ckESpfwGif
tifwmeufudk ul;oef;a&mif;0,frItm;vHk;twGufzGifhay;vkduf
onfhtcg tD;aumrmhpfüvnf; ajymif;vJrIjzpfay:cJhygonf/
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xdktcsdefwGif pm;oHk;oltrsm;pkonf tifwmeuftaMumif;
aumif;aumif;rodao;ojzifh ,if;ukd rdrdwkdYtusKd;twGuf
oHk;&aumif;rSef;vnf; rodMuao;acs/ odkY&mwGif ESpfykdif;
twGif;rSmyif pm;oHk;olwkdYonf ukefypönf;xkwfvkyfrIowif;
tcsuftvuf&SmazG&ef tifwmeufukd toHk;ûywwfvmMuyg
onf/ ,cktcg e-Commerce  onf tifwmeuf (world

wide web) ESifh oHwlaMumif;uGJeD;yg; jzpfvmygonf/ wpfck\
BuD;xGm;jrifhrm;rIu usefwpfckudk tm;ay;axmufulygonf/
vufcHolESifh wkduf½kdufqufoG,fEkdifrI (personal interaction)

ponfwkdUtwGuf vdktyfonfh enf;ynmtopfrsm;onf ul;oef;
a&mif;0,frIqkdif&m 0ufbfqkduf (commercial web sites) twGif;
csufcsif;vkdyif 0ifa&muftoHk;wnfhoGm; wwfygonf/

tifwmeufay:rS pD;yGm;a&;qkdif&m tm;omcsufrsm;

e-Commerce  zGHUûzd;rItwGuf taxmuftulûyaom
tifwmeufay:rS pD;yGm;a&;vkyfief;aqmif&GufrIqk dif&m
tm;omcsufrsm;rSm atmufygtwkdif;jzpfonf-

(1) yx0De,fedrdwftuefYtowfr&Sdonfh urÇmU
aps;uGufjzpfNyD; vloef;aygif;rsm;pGm qufoG,f
vkyfudkifEkdifonf/

(2) pm&Gufpmwrf;twGuf ukefusp&dwfrsm;ukd vlom;
t&if;tjrpfpGrf;tm; tcsdefukefqHk;rIrsm;ESifhtwl
avQmhcs ypfEdkifonf/

(3) pm;oHk;olwkdYu xkwfvkyfa&mif;csoltrsKd;rsKd;ESifh
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aps;EIef;trsKd;rsKd;wdkYudk qufoG,fod&SdEkdifonf/

(4) owif;tcsuftvufrsm; jzefYcsdp&dwfrsm; avQmhcs
jcif;? zsufodrf;jcif;ûyEkdifonf/

(5) tifwmeufonf wpf&uf 24 em&D? wpfywf(7)
&uf ydwf&ufr&Sd zGifhEkdifonf/

(6) 0ifaiG&&SdrItwGuf csOf;uyfrIenf;vrf;opfESifh
a&S;½kd;enf;rsm;jzifh vkyfukdifEkdifonf/

(7) tjyeftvSefqufoG,frItaetxm;u aESmifhaES;
MuefYMumrIrsm;ukd avsmhenf;aponf/

(8) yGJpm;twGuf ukefusp&dwfr&SdapbJ ukefxkwf
vkyfolwkdYu wkduf½dkufa&mif;0,fEkdifonf/

(9) pm;oHk;olrsm;xHrS wkHUjyefrIudk csufcsif;&&Sdonf/

(10) pm;oHk;olrsm;\ axmufulrIESif h tajzrsm;
&Ekdifonf/

(11) owif;zvS,frIudk tcsdefwkdtwGif; tvsiftjref
vkyfukdifEkdifonf/

(12) pm;oHk;ol owif;tcsuftvuf pkaqmif;Ekdif?
pdppfoHk;oyfEkdif? wHkUjyefûyrlEkdifpGrf;&Sdonf/

(13) axmufyHhrIqufêud;vkdif;wpfavQmuf wHkYjyefrIrSm
csufcsif;vkdyif jrefqefonf/

(14) ukefusp&dwftoHk;xda&mufrI&SdNyD; vlwpfOD;csif;ESifh
wkduf½dkufa&mif;0,fEkdifonf/
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pD;yGm;a&;vkyfief;rS pm;okH;olokdY e-Commerce

pD;yGm;a&;vkyfief;rS pm;oHk;olwkdY (B2C) e-Commerce

wGif omrefjynfolxH ukefypönf;rsm; a&mif;csjcif;vkyfief;rsm;
yg0ifonf/ ukefypönf;rsm;onf pmtkyfrsm;? yef;rsm; okdYr[kwf
uGefysLwmrsm;uJhokdYaom ½kyfypönf;rsm;vnf; jzpfEdkifonf/ pm;oHk;
olwkdYtaejzifh tifwmeufrS r*¾Zif;pmtkyfrsm; rSmMum;ul;,l
&&SdEkdifojzifh aqmhzf0Jrsm; rSm,ltoHk;ûyEkdifonf/ wpfzef bDwl
pD ukrÜPDwkdYonf 0efaqmifrIrsm;vnf;ay;Edkifao;onf/ aiGaMu;
qkdif&mESifh &if;ESD;ûryfESHrIvkyfief;qkdif&mukrÜPDrsm;? c&D;oGm;at*sifpD
rsm;ESifh tifwmeuf0efaqmifrIay;olrsm; (ISP- Internet ser-

vice providers) wkdYonf 0efaqmifrIay;onfh ukrÜPDrsm;teufrS
erlemtcsKdUjzpfygonf/

bDwlpD ukrÜPDrsm;onf a&mif;csolrsm;twGuf tusdK;
tjrwfudk ykdrdkwkd;yGm;aponf/ wpfzefxkwfvkyfrIESifh 0efaqmifrI
trsKd;rsKd;wkdYdukd c&D;a0;uGmrI? tcsdefukefqHk;rI ponfwdkY r&SdapbJ
&,lEdkifjcif;[laom pGrf;&nfudk pm;oHk;olwkdYu tD;-aumrmhpfrS
tusKd;tjrwftjzpf &&SdEkdifonf/ xkdYjyif pm;oHk;olwkdYonf
taumif;qHk;a&G;cs,f0,f,lrItjzpf qkdifrsm;xJrS êuduf&ma&G;cs,f
Ekdifonf/ vufvD0,f,lolrsm;udk qGJaqmif&ef a&mif;csolrsm;u
ukefypönf;oHk;oyfrIrsm;? aqG;aEG;ajymqkdrIrsm;ESifh  ukefypönf;qkdif&m
owif;tcsuftvufrsm;uJhokdYaom 0efaqmifrIrsm;udk wkd;wuf
ay;tyfMuonf/ pm;oHk;ol\vkdtyfcsufukd qHk;jzwfEkdif&efESifh
,if;wkdY\ urf;vSrf;ay;tyfrIrsm;ukd pm;oHk;olwpfOD;csif;pDokdY
csOf;uyfqufoG,fEkdif&eftwGuf tifwmeufenf;ynm (Web-
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tracking technology) wpf&yfudk pD;yGm;a&;vkyfief;rsm;pGmu
toHk;ûyvsuf&Sdygonf/ pm;oHk;olrS pm;oHk;olokdY  e-Commerce

(C2C)  udk bDwlpD e-Commerce \ tpdwftykdif;i,fwpf&yftjzpf
&nfñTef;&mü wpfcgwpf&H toHk;ûyonf/ Oyrmtm;jzifh pDwlpD
pD;yGm;a&;vkyfief;wGif tifwmeufavvHyGJuJhokdUaom udpö&yfrsm;ü
avvHqGJolrsm;tcsif;csif; qufoG,fEkdifaponfh 0ufbfqkdufrsm;
yg0ifonf/

pD;yGm;a&;vkyfief;csif; qufoG,fvkyfukdifonfh e-Com-

merce 0ifaiGpD;aMumif;rsm;

e-Commerce  0ifaiGtm;vHk;\ av;yHkwpfyHkomvQif
bDwlpDqufET,frIrsm;rS&&Sdjcif;jzpfonf/ e-Commerce  trsm;pk
onf pD;yGm;a&;vkyfief;rsm; tcsif;csif;twGif;rSmom trSefwu,f
ae&m,lxm;onf/ bDwlpD e-Commerce  \ MuD;rm;rsm;jym;vS
aom tvm;tvmaumif;wkdYu urÇmwpf0ef;rS tm½HkpkdufrIudk
&&Sdatmif qGJaqmifvsuf&Sdonf/ bDwlbD aps;uGufonf bDwlpD
aps;uGufxufykdí vsifjrefpGm vkyfief;wkd;csJU aqmif&Gufvsuf&Sd
onf/

0ifaiGpD;aMumif;wpfck[lonf pD;yGm;a&;vkyfief;wpfcku
0ifaiG&&Sdatmif toHk;ûyonfhenf;vrf;jzpfonf/ e-Commerce

wGif yg0ifvkyfukdifrI tqifhtrsKd;rsKd;&Sdygonf/ tkwft*FawtajccH
ukrÜPDwcsKdUonf olwkdY\0ufbfqkdufrsm;udk olwkdY\ukefypönf;
taMumif; owif;ay;½Hk? aMumfjim½Hk tDvufx&ef&Gefepf
aMumfjimoifykef;oabmrQom toHk;csMuygonf/ ,if;okdYaom
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0ufbfqkdufrsKd;udk vufurf;aMumfjim (brochureware)  qdkaom
emrnftwyfcH&ygonf/ taMumif;rSm ,if;wkdYrSm tjyeftvSef
qufoG,foufa&mufjcif;uif;NyD; puúLay:ü xkdtwkdif; wifjy
Ekdifjcif;aMumifhjzpfygonf/

tjcm;ukrÜPDrsm;url 0ufbfqkdufrS wkduf½dkuf0ifaiG
&&Sdatmif rvkyfukkdifonfhwkdif 0ufbfqkduft&nftaoG;rsm; yg0if
atmifvkyfaqmifMuygonf/ xkdtzJGUtpnf;rsm;onf olwdkY\
0ufbfqkdufpmrsufESmrsm;udk qufoG,frIvkyfief;NyD;ajrmuf
atmifESifh xkwfvkyfrItaxmuftuluJhodkYaom owif;tcsuf
tvufqdkif&m &if;jrpfrsm;ay;pGrf;Ekdifatmif toHk;ûyrnfjzpfyg
onf/ ,if;u ukrÜPDtwGuf ½kyfykdif;qkdif&mESifh vlom;&if;jrpf
vkdtyfcsufrsm;udk avQmhcsjcif;tm;jzifh aiGukefaMu;us oufom
apygonf/

e-Commerce twGuf jzpfEkdifajcrsm;onfh ukrÜPD
wpfcku ,if;\0ufbfqkdufudk xda&mufpGm 0ifaiGxkwf,l&ef
toHk;ûyonfhtcg us,fjyefYwGifus,fvmygonf/ wcsKdUu
tjrwf&&Sd&ef wkduf½dkufa&mif;csjcif;rsKd;uJhokdUaom  a&S;enf;a&S;[ef
rsm;udk oHk;wwfMuygonf/ odkYaomf tifwmeuf\ obm0onf
0ufbfqkduftwGufxl;jcm;aom 0ifaiGpD;aMumif; wkd;wufzGHUûzd;rI
qDokdY a&S;½Ionf/ enf;vrf;tcsKdUtaeESifh aMumfjimjcif;? vTJajymif;
jcif;? tcaMu;aiGrsm;? aumfr&Sifrsm;? tcsuftvufrsm;cGJjcrf;
pdwfjzmjcif;?  yHkrSefrSmMum;jcif;rsm;ESifh zGHUûzd;rItcaMu;aiGrsm;wkdYudk
awGUMu&rnfjzpfygonf/ tifwmeuf zGHUûzd;wkd;wufvmonfESifh
trQ 0ifaiG&&Sdatmif aqmif&GufzkdY tcGifhtvrf;opfrsm;vnf;
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,if;ESifhtwlwuG zGHUûzd;aeygonf/ pD;yGm;a&;vkyfief;rsm;onf
arQmfrSef;xm;aom bDwlbD e-Commerce  atmifjrifwdk;wufrI
BuD;ü yg0ifaqmif&GufEkdif&ef tvkt,uf jyifqifwdk;0ifMuvsuf
&Sdygonf/

þwGif bDwlbD (B2B)  0ufbfqdkufrsm;u ay;tyfaom
tajccHxkwfvkyfrIESifh 0efaqmifrIqkdif&mtajccHcefYrSef;csufrSm
atmufygtwdkif;jzpfygonf-

bDwlbD 0ufbfqkdufrsm;u ay;tyfonfh tajccHxkwfvkyfrIESifh

0efaqmifrItajccH cefYrSef;csufZ,m;

uGefysLwm 27%

vufvDjzefYcsdrI 21%

toufarG;0rf;ausmif;qdkif&m 0efaqmifrIrsm; 17%

pufrIukefxkwfrI 17%

aps;uGufwif a&mif;csrI  6%

xkwfvkyfrI  5%

½Hk;oHk;ypönf;ESifh tydkypönf;rsm;  4%

avhusifhrIESifh ynma&;vkyfief;  3%
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txufazmfjyyg tajccHcefYrSef;csufZ,m;wGif bDwlbD
tcGifhtvrf;rsm;ESifh ukrÜPDrsm;pGmudkazmfjyxm;ygonf/ ukrÜPD
trsm;tjym;onf pD;yGm;a&;vkyfief; vkyfazmfudkifzufrsm;ESifh quf
oG,faqmif&Guf&ef tifwmeuf[laom xl;jcm;onfh tm;om
csufrsm;udk tokH;ûyvsuf&SdMuygonf/ tifwmeufudk axmufyHhrI
uGif;quf (supply chain) twGif; yg0ifaqmif&GufaeMuolrsm;
tMum; owif;tcsuftvufrsm; vufqifhurf;azmfjy&ef
twGuf tokH;ûyMuygonf/ axmufyHhrIuGif;quf[lonf ukef
ypönf;wpfrsKd;udk zefwD;xkwfvkyf&ef twlwuGvkyfudkifEdkifaom
axmufyHholrsm;\ tjyeftvSefqufoG,frI uGef&ufudkqdkvdkyg
onf/ tcsif;csif;rSDwG,faygif;pnf;rI&SdMuaom bDwlbDtzGJU
tpnf;rsm;udk vkyfazmfudkifzufrsm;taejzifh owif;rsm;zvS,f
&efESifh ajymif;vJaeaom aps;uGufawmif;qdkrIrsm;udk csufcsif;
wkHUjyefaqmif&Guf&ef tvdkYiSm zefwD;xlaxmifxm;jcif;jzpfygonf/
qufoG,frIudk taxmuftuljzpfap&ef tzGJYtpnf;wcsKdUu
tifwmeufokH;pGJrItwGuf tDvufx&Gefepf tcsuftvuf zvS,f
pepf (EDI systems) udk topffrGrf;rHûyjyifvsuf&Sdygonf/ xdkUjyif
pD;yGm;a&;vkyfief;qufoG,frIrsm; ydkrdkaumif;rGefvmap&ef tjcm;
pepfrsm;udkvnf; zefwD;wDxGifxm;Muygonf/

bDwlbDwGif pD;yGm;a&;vkyfief;rsm;odkU 0efaqmifrIrsm;ay;
onfh tzGJUtpnf;tajrmuftjrm;yg0ifygonf/ ,if;wdkYtxJwGif
aiGaMu;vkyfief;tzGJUtpnf;rsm;u ay;onfhykHpHrsKd; tifwmeuf
0efaqmifrIvkyfief;wpfckvkH;rSaeí ukefodkavSmifrIESifh oabFm
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wifydkUrIwdkYuJhodkYaom ½kyfydkif;0efaqmifrIrsm;txd yg0ifaeMuyg
onf/ tjcm;tzGJUtpnf;rsm;url pD;yGm;a&;vkyfief;rsm;odkY owif;
tcsuftvuf &if;jrpfrsm;ay;tyfrIwGif txl;ûyaqmif&GufMu
ygonf/ ,if;wdkYu tcsuftvufrsm;pkaqmif;NyD; pDpOfjyifqifí
pD;yGm;a&;vkyfief;rsm;odkY qkH;jzwfvkyfudkifrIvkyfief;ü taxmuf
tul&&Sdap&eftwGuf xkwfvkyfa&mif;csMuygonf/ ukrÜPD
trsm;tjym;onf bDwlbD owif;tcsuftvufMum;cHaygif;
ul;ay;olrsm; jzpfvmMuygonf/ xdkMum;cHvkyfief;onf pufrI
vkyfief;tpdwftydkif;wpfcktwGif;rS a&mif;csolESifh 0,folrsm;
tMum; tqifajyqufpyfvkyfudkifEdkifrnfh tDvufx&Gefepf
pcef;uGef&uf (an electronic hub) wpfckudk xlaxmifxm;yg
onf/ þpcef;uGef&ufwdkYu a&mif;olrsm;twGufa&m 0,fol
rsm; twGufyg tusKd;tjrwf&&Sdapygonf/ ,if;wdkYu &SmazG
&onfhp&dwfpu? aqmif&GufrIp&dwfpursm; avQmhcsay;NyD;
a&mif;olESifh 0,folMum; nDñGwfrQwrIrsm; ydkaumif;vmonfh
taMumif;rSm yl;aygif;yg0ifoltkyfpk wdk;wufvmrIaMumifhjzpfyg
onf/ bDwlbD e-Commerce u ukrÜPDrsm;tm; wdusí
tm;udk;avmufaom 0efaqmifrIrsm;ay;tyf&ef awmif;qdkvm
ygonf/ ,aeUacwfpD;yGm;a&;uvnf; bDwlbDvkyfief;zvS,frI
vkyfudkifaom cufcJ½IyfaxG;NyD; tqifhjrifhpepfrsm;tay: rSDwG,f
aeygonf/ bDwlbD ajz&Sif;rIenf;pOfwpf&yf xlaxmifrIuvnf;
tcsdefumvESifh aiGaMu;qdkif&m xl;jcm;ajymifajrmufonfh &if;ESD;
ûr§yfESHrIwpf&yf vdktyfygonf/ qufoG,frIydkif;twGuf pHcsdef
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tqifhopfrsm;udk bDwlbDtjyeftvSef qufoG,frIqdkif&m vdktyf
csufrsm; jynfhrDEdkifap&eftwGuf xlaxmifvsuff&Sdonf/

pD;yGm;a&;vkyfief;twGif;&Sd e-Commerce

pD;yGm;a&;vkyfief;rsm;tMum; ul;oef;a&mif;0,frI
tjyeftvSefqufoG,fvkyfudkifrIrsm;udk tm;jznfhonfhtaejzifh
e-Commerce  ü tzGJUtpnf;wpfcktwGif; vkyfief;zvS,f
aqmif&GufrIrsm;vnf; yg0ifvmygonf/ pD;yGm;a&;vkyfief;wGif
e-Commerce  [lonf pD;yGm;a&;vkyfief;wpfcktwGif; wnf&Sd
aeonfh tDvufx&Gefonf qufoG,fvkyfudkifrIrsm;ukd aqmif
&Gufaom tifwmeuftajccHenf;ynmtoHk;ûyjcif;udk &nfñTef;
jcif;jzpfygonf/ ,if;u 0ifaiG&&Sdatmif raqmif&Gufaomfvnf;
tzGJUtpnf;wpf&yf vkyfief;aqmif&GufrItwGuf ykdrdkxda&muf
xufjrufjcif;jzifh acRwmûcd;NcHrI&Sdvmapygonf/

tifwmeufonf pD;yGm;a&;vkyfief;a[mif;BuD;rsm;udk
wdk;wufjynfhpHkatmifjrifvmapNyD; vkyfief;opfrsm;udkvnf;
zefwD;ay;ygonf/ tifwmeufaMumifh tjrifomqHk; xda&mufrI
&Sdapaomaps;uGufu@rsm;rSm vufvDa&mif;0,frI? aiGaMu;
qkdif&mvkyfukdifrI? axmufulrIuGif;quf? pD;yGm;a&;vkyfief;
0efaqmifrIrsm;? pme,fZif;rD'D,mrsm;ESifh ajzazsmfrIwkdY jzpfMuyg
onf/ tifwmeufukd,füonfvnf; 0ifaiGopfrsm;&&Sdapaom
aps;uGufwpfckudk jzpfay:aponfh taxmuftulûy tajccH
wpf&yftjzpf jzpfxGef;wkd;wufvmygonf/
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vufvDa&mif;0,frIwGif ukefypönf;rsm;a&mif;csrIESifh
0efaqmifrIrsm;udk pm;oHk;olwpfOD;csif;xH wkduf½dkufaqmif&Guf
ygonf/ tifwmeufay:rS vufvDa&mif;0,frIudk tD;-
vufvDta&mif;ukrÜPDrsm;onf ,if;wkdU\ ypönf;opfrsm;ESifh
0efaqmifrIrsm;udk aps;uGufwifavwkdif; pD;yGm;a&;vkyfief;
aqmif&GufyHkenf;a[mif;rsm;udk tpOfwpkduf &ifqkdifaqmif&Guf
vmMuygonf/ bPfvkyfief;rsm;? pawmh&S,f,mESifh ukd,fpm;
vS,fvkyfief;rsm;uJhodkYaom a&S;½dk;tkwft*FawtajccH tzGJUtpnf;
rsm;jzpfonfh aiGaMu;qkdif&mvkyfief;rsm;ESifh tmrcHukrÜPDrsm;onf
tifwmeufay:wGif pD;yGm;a&;vkyfief;rsm; aqmif&GufMuvsuf
&Sdygonf/

bPfvkyfief;onf tifwmeuf0efaqmifrIü pm;oHk;olrsm;
u ykdrdkawmif;qkdvmrIukd êuHawGU&rnf[k arQmfrSef;xm;Ekdifygonf/
pawmh&S,f,mrsm;\ tifwmeufrS wkduf½kdufa&mif;0,frI
onfvnf; pm;oHk;olrsm;taejzifh ,if;wkdY\ ukd,fykdifpawmh
pkaqmif; pm&if;rsm;udk xdef;csKyfxm;EkdifNyD; wpfcsdefwnf;ü udk,f
pm;vS,frsm;\ aumfr&SifEIef;xm;rsm; jrifhrm;pGm awmif;qkdrIrsm;ukd
a&Smif&Sm;vmEkdifonfESifhtrQ wkd;wufjrifhrm;vmaernfjzpf
ygonf/

tifwmeufwGif 0ifa&mufvkyfukdifrIxlaxmif&ef csOf;uyf
enf;trsKd;rsKd;udkk awGU&Sd&ygonf/ ukefa&mif;olwcsKdUu tD;-
vufvDta&mif;ukd ajrjyifay:rSm pwifzGifhvSpfvkyfudkifjcif;rS
tpûyí vkyfukdif&ef a&G;cs,fMuygonf/ tjcm;olrsm;u vuf&Sd
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tkwft*FawtajccH pD;yGm;a&;vkyfief;wpfck\ csJUxGifrIwpfcktjzpf
tDvufx&Gefepfpwkd;qkdifukd xlaxmifvkdMuygonf/ wcsKdUurl
owif;tcsuftvuf 0ufbfqkdufwpfckukd tvHk;pHkjynfh0
pHkvifonfh tD;-aumrmhpfqkduftjzpf csJUxGifvkyfudkifMuygonf/
,if;wkdY\tjrif rnfodkYyif&Sdap tD;-aumrmhpf pD;yGm;a&;
vkyfief;tm;vHk;onf wlnDaom vkyfief;ykdif;wm0ef,lrIrsm;ü
uk dufnDMu&rnf jzpfygonf/ tD;-aumrmhp ftwGuf
vkdtyfcsufrsm;jynfhpHk&ef ukrÜPDwpfckonf atmufygwkdYudk
pDpOf&efvkdtyfonf-

1/ [wf0JESifh aqmhzf0J vkdtyfcsufrsm;ajz&Sif;enf;?

2/ ukefypönf;jzefYcsdrIqkdif&m pDrHcefUcGJrI?

3/ oHk;pGJol pdwf0ifpm;aom 0ufbfqkduf'DZdkif;?

4/ azmufonfrsm;ESifh tNrJqufqHrItwGuf xdef;odrf;enf;?

5/ 0ufbfqkdufudk tqifhjr§ifhwkd;csJUjcif;/

tDvufx&Gefepfenf;jzifh vufvDa&mif;csrIESifh tGefvkdif;
xkwfa0a&;

e-Tailing (electronic retailing)  tDvufx&Gefepf
vufvDa&mif;csrI[lonfrSm tifwmeufay:wGif vufvDukef
ypönf;rsm;a&mif;csjcif;jzpfonf/ ,if;onf pD;yGm;a&;vkyfief;rS
pm;okH;olokdY (B2C)  a&mif;a&;0,fwmvkyfief;\ awGUjrifaeus
yHkpHyifjzpfonf/ þwGif E-Tailing  twGuf e-Commerce
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wGif OD;pD;a&SUaqmifûyaeaom vrf;aMumif;rsm;udk wifjyvkdyg
onf/ 1997 ckESpfudk e-Tailing  twGuf tBuD;rm;qHk; yxrESpf
[k rSwf,lMuonf/ ,if;onf 'Jvf uGefysLwmukrÜPDBuD;u
,if;\0ufbfqkdufwGif urÇmvTmoef;aygif;rsm;pGm &&Sdjcif;udk
rSwfwrf;wifaom tcsdefumvjzpfonf/ xkdUjyif Amazon.com

\atmifjrifrIonf e-Tail  0ufbfqkdufwpfck zGifhvSpf&ef
Barnes+Noble  ukdtm;ay;cJhonf/

e-Tailing  twGuf vrf;aMumif;rsm;ESifh tvm;tvm
rsm;udk avhvmMunfhygu e-Tailing  onf 2002 ckESpfrwkdifcif
a':vm 37 bDvsHodkY wkd;wufvdrfhrnf[k cefYrSef;cJhMuonf/
aemufxyf cefYrSef;rIwpfckrSm tGefvkdif;aps;uGufonf 2001
ckESpfwGif 45 &mckdifEIef; wkd;wufvdrfhrnf[k cefYrSef;xm;&m
a':vm 65 bDvsHodkY a&muf&Sdvdrfhrnf[k rSef;qxm;onf/
tusKd;tjrwftaejzifh 0ufbftajcpkduf vufvDa&mif;olrsm;?
uufwavmuftajcûy vufvDa&mif;olrsm;ESifh pwdk;qkdiftajccH
vufvDa&mif;ol trsm;tjym; ododomomuGmjcm;ayonf/
Retail Forward rS aqmif&Gufaom e-Retail  avhvmrIt&
xdyfwef; e-Retailers  10 OD;teuf 8 OD;onf pG,fpHkcsefe,frsm;
(Multi-channel) rsm;jzpfMuNyD; ,if;wkdYonf tGefvkdif;a&mif;csjcif;
oufoufay:wGif tm;rxm;Muacs/

Online publishing  onf uGefysLwmtoHk;csrIvkyfief;pOf
jzpfNyD; pmrsm;ESifh *&yfzfrsm;aygif;pyf&ef wdusaom aqmhzf0J
trsKd;tpm;rsm;udk toHk;ûyonf/ þodkYjzifh pmapmifrsm;? tGefvkdif;
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r*¾Zif;rsm;ESifh tcsuftvufrsm;? uufwavmufrsm;? tjcm;
y½kdrdk;&Sif;qkdif&mypönf;rsm;? pmtkyfrsm;uJhokdY 0ufbftajccH pm&Guf
pmwrf;taxmuftxm;rsm; xkwfvkyfEkdifonf/ þwGif tifwm
eufudk xkwfa0jcif;twGuf rD'D,mtaejzifh toHk;ûyonf/
tGefvkdif;rD'D,mtoHk;ûyjcif;\ tusKd;aus;Zl;rsm;wGif p&dwfenf;
trsm;okH; access  tcsdefESifh ae&mvGwfvyfrIESifh jzefUcsda&;
vG,fulrIwkdYyg0ifonf/ þonfrSm tifwmeufudk xda&muf
tusKd;&Sdaom rm;uufwif;qdkif&m rD'D,rftaejzifh rSwf,laom
taMumif;t&if;jzpfonf/ wpfcgwpf&HwGif owif;tcsuf
tvuf 0efaqmifrIvkyfief; jr§ifhwif&efvnf; toHk;ûyonf/

tGefvkdif;xkwfa0a&;wGif&Sdaom jyóemrsm;udk trsKd;tpm;
ESpfcktjzpf tkyfpkcGJEdkifonf/ ,if;wkdYrSm pDrHcefYcGJrIqkdif&m pdefac:rI
rsm;ESifh jynfolYa&;&m ay:vpDudpö&yfrsm;jzpfonf/

pDrHcefYcGJrIqkdif&m t"duudpöESpfck&Sdonf-

(1) tusKd;tjrwfar;cGef;

þar;cGef;wGif tGefvdkif;&SdaerIonf tusKd;tjrwf
&&SdEdkifaom udpö&yfwpfckudk rnfokdYajymif;vJEkdifonfukd &ifqkdif
ajz&Sif;&ef &SmazGonf/ xkdYjyif 0ifaiGtrsm;qHk;&&SdrIwGif rnfodkY
aom pD;yGm;a&;vkyfief;yHkpHtrsKd;tpm; &&SdEkdifonfudk &SmazGonf/

(2) wkdif;wmrIjyóem

,if;onf 0ufbfqkduf\ xda&muftusKd;&SdrIudk qufpyf
azmfjyNyD; aMumfjim&Sifrsm;twGuf usoifhaiGrQwrIudk qufpyf
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azmfñTef;onf/ trsm;qkH;awGUjrifaeus jynfolUa&;&m ay:vpD
udpö&yfrsm;onf rlydkifcGifhtumtuG,fay;a&;ESifh qifwmwnf;
jzwfrIESifh ûyvkyfaqmif&Guf&efjzpfonf/ xkwfa0olrsm;ukd
tGefvdkif;xkwfa0jcif;rS wm;qD;xm;&jcif;rSm pdwfrcs&aom rvHk
avmufaom rlydkifcGifhtumtuG,fay;rIaMumifh jzpfonf/

tGefvkdif;xkwfa0jcif;wGif tajztrsm;pkrSm Oya'aMumif;xuf
enf;ynmu ykdrsm;onf/ xkdYjyif tGefvdkif;rm;uufwif;wGif
tD;ar;? tifwmeuf&Sdolrsm;xHokdU aMumfjimyHkpH owif;tcsuf
tvufrsm; ay;ykdYonfhjyóemvnf;&Sdonf/ tD;ar;rS ay;ydkYvm
onfh rvkdonfhaMumfjimonf taESmifht,Sufray;aomfvnf;
ukefusp&dwf&Sdonf/

tD;-vufvDta&mif;ESifh tifwmeufpwkd;

aqmhzf0JESifh [mh'f0Ja&G;cs,frIonf tD;-vufvDta&mif;
orm;rsm;&ifqkdif&aom ta&;BuD;onfh qHk;jzwfcsufwpfckjzpfyg
onf/ tD;-vufvDpwdk;qdkifrsufESmpmonf pm;oHk;oludk
pD;yGm;a&;vkyfief;taMumif;? ,if;\ ukefypönf;rsm;ESifh 0efaqmifrI
rsm;taMumif; owif;ay;Ekdif&rnfjzpfygonf/ 0,f,lrIrsm;udk
0efaqmifrIay;&efvkdtyfNyD; vufvDta&mif;orm;xHodkYvnf;
aqmif&GufNyD;pD;rI owif;tcsuftvufrsm;ukd jyefvnfjznhfqnf;
ay;Ekdif&rnfjzpfygonf/ aqmhzf0J? [mh'f0Jrsm;twGuf tajzonf
tcsdefESifhaiGaMu;wwfEdkifrIwkdYtay: rlwnfaeNyD; 0ufbfqkduf\
cufcJ½IyfaxG;rIrsm;\ vTrf;rdk;rIudkvnf; cH&ygonf/ ukefa&mif;
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olrsm;taejzifh ukd,fykdiftifwmeufpepfudk 0,f,lxdef;odrf;rnf
vm;? (okdYr[kwf) jyifyukrÜPDwpfckrS pepfwpfckvHk; (odkYr[kwf)
tydkif;wpfydkif;ukd iSm;&rf;rnfvm;[k qHk;jzwf&ygrnf/ ukefus
p&dwfonf a':vm &m*Pef;rS aomif;*Pef;? odef;*Pef;txd
trsKd;rsKd;&SdEkdifygonf/

rdrd\ tD;-vufvDta&mif;pmrsufESmudk vHk;0xdef;csKyf
vkyfudkifvkdaom pD;yGm;a&;vkyfief;wpfckonf aqmhzf0JESifh[mh'f0J
wkdYukd 0,f,lxdef;odrf;Edkifygonf/ þa&G;cs,frIu aiGaMu;
tajrmuftjrm; ukefuscH&ef vkdtyfygonf/ pD;yGm;a&;vkyfief;
wkdYonf omreftm;jzifh xkdpepfrsKd; csrSwfvkyfudkif&ef 0ufbf
'DZdkif;ESifh azmfxkwfrItydkif;uRrf;usifolwpfOD;udk iSm;&rf;oHk;pGJavh
&Sdygonf/ tD;-aumrmhpfaqmhzf0Jrsm;onf oufqkdif&mt&nf
taoG;? aps;EIef;wdkYESifhwuG &&SdEkdifygonf/

tD;-aumrmhpfaqmhzf0Jwdk Yonf ukefa&mif;olwkd Yudk
aps;vSnf; (Shopping Cart)  wpfpD;ESifhwuG xkwfukefwpfck\
database  ygonfh aps;qkdifrsufESmpm storefront  wpfckukd
xlaxmifazmfxkwfay;ygonf/ wpfzef xkdaqmhzf0Jonf trSmpm
ay;ykdYaqmif&Guf&ef vHkûcHrI&Sdonfh taetxm;wpf&yfukd ay;tyf
&rnfjzpfygonf/ pm&if;Z,m; ajc&mcHtoGifvu©Pmrsm; yg0if
aernfjzpfygonf/ cufcJ½IyfaxG;onfh pepfwpfckonf aiG
awmif;cHjcif;? ukefpnfpm&if;pDrHcefYcGJrIESifh axmufyHholrsm;xH
W-clers  ay;jcif;uJhokdY aemufcH½Hk;vkyfief;aqmif&GufrIrsm;
ay;tyfaom pD;yGm;a&;vkyfief;wpfck\ tjcm;pepf wpfpHkESifhwuG
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pkpnf;EkdifpGrf;&Sd&ygrnf/ pepftajrmuftjrm;wkdYu wwd,tkyfpk
wGif yg0ifqufpyftoHk;ûyrIukd cGifhûyay;Muygonf/

ukrÜPDtcsKdYonf ,if;wdkY\ 0ufbfqkduftpdwftykdif;
rsm;ukd odrf;qnf;xm;&ef ukd,fydkifuGefysLwmpepf (own in-

house server) ukd toHk;ûywwfMuygonf/ xkdYaemuf tjcm;
tpdwftykdif;rsm;twGuf jyify0ufbfqkdufwpfck (an outside

host) ukdvnf; oHk;avh&Sdygonf/ rsm;aomtm;jzifh ukrÜPDwkdYonf
vHkûcHpdwfcsrI&Sdonfhpepfwpf&yfudk vkdtyfonfh vkyfief;0efaqmif
rIudk iSm;&rf;oHk;pGJ&ef a&G;cs,foHk;wwfMuygonf/ vHkûcHpdwfcsrI
&Sdonfh pepfwpf&yf[lonf roufqkdifaom toHk;ûyolrsm;u
,if;wdkY\pepfudk 0ifa&muftoHk;ûyjcif;rS umuG,fwm;qD;onfh
pepfjzpfygonf/ aps;qkdifrsufESmpmESifh aps;vSnf;wkdYudk tifwm
eufay:rS txl;pmom;rsm; (hyper links) ESifhtwl vkyfief;
0efaqmifrIrsm;jzifh qufoG,fay;xm;ygonf/ ,if;rSm pm;oHk;ol
wpfOD;u ukefa&mif;ol\ udk,fykdif0ufbfqkdufrS ukefypönf;rsm;udk
&SmazGMunfh½Ionfhoabm jzpfygonf/ ukefrSmMum;&ef tqifoifh
jzpfvQif pm;okH;olu trSmcvkwfukdESdyf&ef hosting company

\ pepfay:rS vkyfief;aqmif&GufrIu@qDokdU wpfqufwnf;
ul;ajymif;oGm;Ekdifygonf/ vHkûcHrIpepfay: trSmpmwifNyD;aemuf
pm;oHk;olonf rlvpD;yGm;a&;vkyfief;\ 0ufbfqdkufodkY jyefoGm;
avh&Sdygonf/
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aiGay;acsrI pDrHcefYcGJjcif;

tifwmeufay:wGif pD;yGm;a&;vkyfief;wpfck rzGifhvSpfrD
pm;oHk;ol\ aiGay;acsrIrsm;udk vufcHEdkif&ef vkdtyfygonf/
ukrÜPDtcsKdUonf tDvufx&Gefepf ay;acsaiGrsm;ukd vufcHMu&m
wGifvnf; aiGacs;uwf (credit card) rsm;onf tifwmeufay:ü
aiGay;acsrItjzpf vlêuduftrsm;qHk; enf;vrf;jzpfygonf/ ,if;
wkdYudk tifwmeufukefypönf;0,f,lrItm;vHk;\ 98 &mckdifEIef;
twGuf toHk;ûyMuygonf/ pm;oHk;olrsm;xHrS aiGacs;uwfrsm;
pdwfcsvufcsvufcH&&SdEdkif&efrSm pD;yGm;a&;vkyfief;wpfckonf
tqifhoHk;qifh NyD;ajrmufatmif ûyvkyfxm;&ygrnf/ ,if;wdkYrSm-

(1) ukefa&mif;ol\ aiGpm&if;zGifhrIwpfck &Sdxm;&ygonf/

(2) vHkûcHpdwfcs&onfh ukeftrSmyHkpHwpfck ay;tyf&ygrnf/

(3) aiGay;acsrIukd vkyfudkifaqmif&Gufrnfh aqmhzf0JtoHk;ûy&yg
rnf/

ukefa&mif;olwkdYonf yHkpHwustaejzifh tD;-aumrmhpf
ukefa&mif;olaiGpm&if;wpfck &&Sdxm;&ef bPfwpfckwGif
aqmif&Gufxm;avh&Sdygonf/ ukefa&mif;ol\ aiGpm&if;wpf&yf
onf tifwmeufay:rS vkyfief;aqmif&GufrIwpf&yf rNyD;rcsif;
aiGaMu;udk xdef;odrf;xm;avh&Sdygonf/ xkdaiGaMu;xdef;odrf;
xm;rItwGuf vpOfusoifhaiGudk vkyfief;aqmif&GufrI wpfckcsif;
twGuf aumfr&Sifcaygif;vsuf tqkdygbPfokdY ukefa&mif;olu
ay;acs&ygrnf/ pD;yGm;a&;vkyfief;wkdYonf pm;oHk;olxHrS ukef
trSmpmrsm;ESifh aiGacs;uwfqkdif&m owif;tcsuftvufrsm;
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pkaqmif;&,l&ef trSmpmyHkpHwpfckudk toHk;ûyavh&Sdygonf/ yHkpHudk
tiSm;pepf (hosting service) okdYr[kwf ukefa&mif;ol\ pepf
wpfckckuay;xm;aom vHkûcHrItpDtpOf&Sdonfh y½dk*&rfwpfck
(a secure server) ay:ü pkaqmif;xm;&Sdygonf/

aemufqHk;taeESifh ukefa&mif;olonf aiGay;acsrIudk
vufcHaqmif&Gufay;rnfh 0efaqmifrIvkyfief;wpf&yfudk toHk;ûy&ef
pDpOf&rnfjzpfygonf/ xkdvkyfief;ukd ukefa&mif;olESifh bPfwdkY
tMum; vkyfief;aqmif&GufrIudk pDpOfvkyfudkifay;rnfh aqmhzf0Judk
azmfxkwfay;ygonf/ ukefa&mif;olu xdk0efaqmifrItwGuf
vpOfaMu; ay;&ygonf/ rsm;aomtm;jzifh tiSm;pepfrsm;onf
tD;-aumrmhpf aqmhzf0Jtpkwpf&yfvHk;\ tpdwftydkif;tjzpf
aiGay;acsrIESifh vHkûcHrIvdktyfcsufrsm; tm;vHk;ukdaomfvnf;aumif;?
tcsKdUudkaomfvnfaumif; ay;tyfygonf/ wpfzef pepfopfrsm;ukd
vnf; ukefrSmMum;rIESifh aiGay;acsrIvkyfief;wpf&yfvHk;\ vHkûcH
pdwfcstm;ukd;&aom pDrHcefYcGJrItjzpf ay;tyf&ef urf;vSrf;ay;
vsuf&Sdygonf/ ukefa&mif;olwkdYonf omreftm;jzifh 0efaqmif
rIudk vkyfief;taumiftxnfazmfrIrsm;\ &mckdifEIef;wpf&yf
ay;avh&Sdygonf/

e-Banking zGHUûzd;rItajctae

e-Banking wGif w,fvDzkef;jzifh bPfvkyfief;aqmif&Guf
jcif;? ta<u;0,fuwfjym;rsm;? ATMs uwfjym;rsm;ESifh wkduf½dkuf
bPftyfaiG paom zGHUûzd;qJaps;uGufrsm;ü tuRrf;w0if&SdNyD;
&ifhusufaom tDvufx&Gefepfenf; tajccHonfh xkwfukef
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ypönf;rsm; yg0ifonf/ ,if;wGif zGHUûzd;qJtqifh&Sd tDvufx&Gefepf
bDvfaiGay;acsrIrsm;ESifh xkwfukefypönf;rsm; trsm;qHk;yg0ifonf/
,if; zGHUûzd;qJtqifhwGif stored value uwfrsm; (Oyrm- prwf
uwfrsm;? prwfaiGaMu;ESifh tifwmeuftajccH stored value

xkwfukefypönf;rsm;) yg0ifonf/

aiGay;acsrIenf;vrf;rsm;ESifh vHkûcHa&;udpö&yfrsm;\
Oyrmudk w½kwfEkdifiHjzifh wifjyEkdifonf/ w½kwfEdkifiHwGif bPf
rsm;onf ta<u;0,fuwfrsm;xkwfay;NyD; vlrsm;pGmonf olwkdY\
oufqkdif&mbPfpm&if;rS wkduf½dkufxkwf,l&ef NrDpm;uwf
(debitcard) rsm;udk toHk;ûyMuonf/ rqdkpavmufaom
vlrsm;u  tGefvkdif;aiGay;acsrItwGuf olwkdY\ta<u;0,fuwf
rsm;udk toHk;ûyMuonf/ Cash- 0n- delivery onf e-Com-

merce aiGay;acsrI\ ay:jyLvmtjzpfqHk;enf;vrf; jzpfonf/
rnfodkYyifjzpfap tGefvkdif;jzifh aiGay;acsrIonf ay:jyLvmjzpfae
onf/ taMumif;rlum; China pay ESifh Cyber Beijing ay:xGuf
vmjcif;aMumifhjzpfonf/ ,if;onf ûrdUBuD;tESUH tGefvkdif;
aiGay;acsrIpepfudk ay;pGrf;onf/

pifppf zGHUûzd;qJEkdifiHrsm;&Sd e-Banking onf zGHUûzd;rI\
apmapmykdif;tqifhrsm;wGif &Sdonf/ zGHUûzd;qJEkdifiHrsm;&Sd bPfvkyfief;
trsm;pkonf orm;½dk;usenf;vrf;twkdif; ûyvkyfaeqJjzpfonf/
okdY&mwGif tGefvkdif;bPfvkyfief;\ jrifhrm;vmaom wkd;wufrI
&Sdonf/ ,if;onf zGHUûzd;qJEkdifiHrsm;&Sd tGefvkdif;bPfvkyfief;twGuf
tvm;tvm&Sdaomtem*wfukd azmfjyaeonf/ þwGif tmqD,H

190 armifarmifjrifhodef; (pufrIwuúodkvf)

EkdifiH oHk;EkdifiH\ e- Banking qkdif&m us,fjyefYaom ½kyfyHkvTmudk
wifjyvkdygonf/

zdvpfykdif tawGUtêuH

zdvpfykdifEkdifiHwGif Citibank,Bank of the Philippines

lslands (BPI) Philippine National Bank ESifh tjcm;bPfBuD;rsm;
onf 1980 jynfhvGefESpf apmapmykdif;umvrsm;wGif e-Bank-

ing ukd OD;pD;a&SUaqmifûyvkyfcJhMuonf/ Megalink,Bancnet

ESifh BPI Expressent  uJhokdY EkdifiH&Sd Interbank uGef&ufrsm;
onfATM (Automated Teller Machines) enf;ynm\
tapmqHk;ESifh tBuD;rm;qHk; pwifolrsm;jzpfMuonf/

BPI onf 2000 jynfhESpf Zefe0g&DvwGif ,if;\
BPI Express Online udk pwifaqmif&GufcJhonf/ awGUjrifaeus
tGefvkdif;b@ma&;0efaqmifrIvkyfief;rsm;wGif tyfESHaiGrsm;?
&efyHkaiGvTJajymif;rIrsm;? aiGpm&if;opfrsm;twGuf toHk;csrIrsm;?
xkwfay;xm;aom csufvufrSwfrsm;qkdif&m Stop Payment ?
aetdrfESifhum; acs;aiGrsm;? ta<u;0,fuwfrsm;ESifh vTJaiGrsm;
yg0ifonf/

pifumyl tawGYtêuH

pifumylEdkifiHwGif tifwmeuftoHk;ûyolrsm;\ 28
&mckdifEIef;ausmfonf 2001 ckESpf? arvwGif e-Banking 0ufbf
qkdufrsm;udk toHk;ûyMuonf/ tifwmeufwkdif;wmrIukrÜPDwpfck
jzpfaom Net Value \ okawoeûycsuft& pifumyl&Sd
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tGefvkdif;bPfvkyfief;udk csdwfqufxm;aom vlta&twGufonf
jrifhwufvmcJhonf[k qkdonf/ 0ufbfqkdufrsm;wGifoHk;pGJcJhaom
ysrf;rQtcsdefonf 2001 ckESpf rwfvrS 2001 ckESpf arvxd
cefYrSef;ajctm;jzifh av;Budrf usqif;cJhonf/ 0ufbfqkdufMunfh
olrsm;onf tay;t,lvkyfief;NyD;pD;jcif;twGuf tcsdefydkrdkoHk;pGJaom
tcsufudk ,if;usqif;rIu rSwf,lxnfhwGufEkdifonf/ ,if;
onf uGJjym;jcm;em;aom 0ufbfqkdufrsm;wGif owif;tcsuf
tvuf &SmazGMunfh½Ijcif;xuf tcsdef,lrI omíenf;yg;onf/
pl;prf;avhvmrIt& 0ufbfqkdufMunfholoHk;OD;wGif ESpfOD;onf
tay;t,lvkyfief;udk ûyvkyfMuonf/

pifumyl&Sd t"dubPftm;vHk;wGif tifwmeuf&Sdonf/
,if;bPfrsm;onf ukrÜPDwpfcku xkwfvkyfa&mif;csaom
ukefypönf;ykdifqkdifrIESifhywfoufaom tifwmeuf0ufbfqkdufrsm;rS
wpfqifh pm;oHk;olrsm;xHodkY wkduf½dkuftm;jzifh ukefypönf;trsKd;
rsKd;udk ay;pGrf;Muonf/ ,if;bPfrsm;onf vufvDbPfvkyf
ief;ay:wGif ueOD;tm½HkpkdufrIrS tao;pm;ESifh tvwfpm;vkyfief;
rsm; aumfykd&dwf bPfvkyfief;xkwfukefrsm;ESifh 0efaqmifrIvkyf
ief;rsm;txd a&TUajymif;cJhMuonf/

,if;udkay;pGrf;cJhaom xkwfukefrsm;teuf &efyHkaiG
vTJajymif;rIESifh aiGay;acsrIpepfrsm; yg0ifonf/ xkdYjyif aygif;pnf;
aqmif&Gufaom B2B e-Commerce  ukefypönf; yg0ifonf/
,if;wGif xkwfukefypönf;a&G;cs,fjcif;? 0,f,la&;trSmvTm? ykdYukef
pm&if;vTmaqmif&GufrIESifh aiGay;acsrIwkdY yg0ifywfoufonf/
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pmcsKyfrsm;ae&m,lrIESifh tmrcHjcif;? t&if;tESD;aps;uGuf vIyf&Sm;
aqmif&GufrIrsm; yg0ifonf/ pmcsKyfpmwrf;qkdif&mukefoG,frIESifh
vufvD bPfvkyfief;wkdU yg0ifonf/

rav;&Sm; tawGYtêuH

rav;&Sm;EkdifiH&Sd e-Banking onf tvdktavsmuf
aiGxkwfpuf ATMs pwif rdwfqufaqmif&Gufjcif;ESifhtwl 1981
ckESpfwGif BuD;xGm;wkd;wufvmcJhonf/ ,if;aemufwGif tele-

banking onf 1990 jynfhfvGefESpfumvtapmykdif;wGif vkdufyg
aqmif&GufcJhonf/ þwGif AVR [kac:aom Automated Voice

Response toHk;ûyrIenf;ynmrSwpfqifh tvdktavsmuf
pepfwpfckudk w,fvDuGefjrLeDau;&Sif;ud&d,mrsm;u csdwfquf
xm;onf/ xkdYaemuf ykdifqkdifrIESifhywfoufaom aqmhzf0JtoHk;ûy
vsuf yDpDbPfvkyfief; (okdY) desktop bPfvkyfief;ukd aqmif&Guf
cJhonf/ ,if;onf vufvDazmufonfrsm;xuf aumfykd&dwf
azmufonfrsm;tMum; ydkrdkay:jyLvmjzpfcJhonf/

2000 jynfhESpf? ZGefv 1 &ufaeYwGif rav;&Sm;bPf
onf tifwmeufbPfvkyfief;rsm;ay;pGrf;&ef a'oqdkif&m pD;yGm;
a&;bPfrsm;udk w&m;0ifcGifhûycJhonf/ 2000 jynfhESpf? ZGefv
15 7ufaeYwGif rav;&Sm;\ tBuD;rm;qHk;bPfwpfckjzpfaom
Maybank onf EdkifiH\ yxrqHk; tifwmeufbPfvkyfief;udk
pwifaqmif&GufcJhonf/ ,if;bPfonf aiGay;aiG,lvkyfief;rsm;
vHkûcHrI&&Sd&ef 128-bit &Sd uGefysLwmpepfwGif tcsuftvufrsm;tm;
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vHkûcHpdwfcs&rI&Sdap&ef tcsuftvufrsm;tm; em;rvnfEdkifaom
oauFwrsm;tjzpfokdY ajymif;vJay;aomenf;ynmudk toHk;cs
onf/ e-banking vkyfief;ukd ay;pGrf;aeaom rav;&Sm;&Sd
tjcm;a'oqkdif&mbPfrsm;rSm Southern Bank, Hong Leong

Bank,HSBC ESifh RHB Bank wkdYjzpfonf/ 0g,mvuftoHk;cs
y½dkwkdaum (Wireless Application Protocol) (WAP) (okdY)
rdkbkdif;bPfvkyfief;udk ay;pGrf;aombPfrsm;rSm OCBC Bank

Phileo Allied Bank ESifh United Overseas Bank wkdYjzpfonf/

trsm;qHk;toHk;ûyaom e-Banking vkyfief;rsm;wGif bPf
vkyfief;pHkprf;jcif;udpö&yfrsm;? bDvfay;acsrIrsm;? ta<u;0,fuwf
ay;acsrIrsm;? &efyHkaiGvTJajymif;rIrsm;? &S,f,m &if;ESD;ûr§yfESHjcif;?
tmrcH? c&D;oGm;vmjcif;? tDvufx&Gefepfenf; tokH;ûy
aps;0,fxGufjcif;ESifh tjcm; tajccHbPfvkyfief;rsm; yg0ifonf/

ZZ � YY

tcef; (16)tcef; (16)

tcef; (16)tcef; (16)

tcef; (16)

e-Commerce zGH Y Nzd K;rIESif hzG H Y Nzd K;rIESif h
zG H Y Nzd K;rIESif hzG H Y Nzd K;rIESif hzG H Y Nzd K;rIESif h

tao;pm;ESif h tvwfpm;vkyfief;rsm;tao;pm;ESif h tvwfpm;vkyfief;rsm;
tao;pm;ESif h tvwfpm;vkyfief;rsm;tao;pm;ESif h tvwfpm;vkyfief;rsm;tao;pm;ESif h tvwfpm;vkyfief;rsm;

aps;uGufonf e-Commerce  zGHUûzd;rIudk armif;ESifay;
onf/ okdYaomf ,if;udk aqmif&Gufay;onfrSm yk*¾vdutcef;
u@yifjzpfonf/ okdY&mwGif tao;pm;ESifh tvwfpm;vkyfief;
rsm;u us,fjyefYaom e-Commerce toHk;ûyrIukd wGef;tm;ay;&ef
qGJaqmifrIrufvHk;rsm;tm; tpdk;&u yHhykd;ay;Ekdifonf/ ]]e SME

zGHUûzd;rIy½dk*&rf}}wGif tcef;u@toD;oD;u tao;pm;ESifh
tvwfpm;vkyfief;rsm;odkY enf;ynmtaxmuftul yHhydk;ay;Edkif
onf/ þonfrSm e-Commerce ukd tqifhjr§ifh&efjzpfonf/
bPfrsm;? b@ma&;yHhykd;rIESifh avhusifha&;tzGJUtpnf;rsm;ESifh
aumfykda&;&Sif;rsm;udk tao;pm;ESifh tvwfpm;vkyfief; zGHUûzd;rI
twGuf tm;ay;oifhonf/ ,if;onf tao;pm;ESifh tvwfpm;
vkyfief;rsm;\ wdusaomvkdtifrsm;udk aqmif&Gufay;vdrfhrnf
jzpfonf/ txl;ojzifh wpfzufygtqifhrsm;udk aqmif&Guf
&rnfjzpfonf-
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1/ acs;iSm;EIef;rsm;avQmhcsjcif;ESifh pGefYOD;vkyfief;&Sifrsm; jzpfvm&ef/
wpfOD;csif;pDodkU qGJaqmifrIrufvHk;rsm; yHhykd;ay;&ef/

2/ pD;yGm;a&;vkyfief;aqmif&GufrIrsm;wGif e-Commerce

toHk;ûy&ef&nf&G,faom tao;pm;ESifh tvwfpm;vkyfief;
rsm;ukd qGJaqmifrIrufvHk;rsm; yHhykd;ay;&ef/

3/ tdkifpDwDESifh e-Commerce toHk;ûy&eftvkdYiSm tao;
pm;ESifh tvwfpm;vkyfief;rsm;odkY ta<u;0,f,lrI wkd;csJU
a&; us,fjyefYvmap&ef/

4/ pD;yGm;a&;vkyfief;qkdif&m aqmhzf0Jrsm;ESifh aqmhzf0Jvkdifpif
qkdif&mavQmhaps;rsm; ay;pGrf;&ef/

xkdYjyiftao;pm;ESifh tvwfpm;vkyfief;rsm;udk tkdifpDwDESifh
e-Commerce qkdif&m tcrJhoifwef;ay;pGrf;jcif;jzifh tao;pm;ESifh
tvwfpm;vkyfief;rsm;udk enf;ynmvTJajymif;ay;&ef pD;yGm;a&;
vkyfief;BuD;rsm;ESifh aumfykda&;&Sif;rsm;udk tm;ay;&rnfjzpfyg
onf/

tao;pm;ESifh tvwfpm;vkyfief;rsm;wGif owif;tcsuf
tvufenf;ynmESifh e-Commerce qkdif&m rvHkavmufaom
todynmA[kokw&SdMuonf/ ,if;vkyfief;rsm;onf e-Com-

merce toHk;ûyjcif;wGif t"dutcuftcJwpfcktaejzifh ,if;wdkY\
enf;ynmqd ki f&m todynmA[kokw enf;yg;r Iu d k
od&Sdxm;Muonf/ tkdifpDwDESifh e-Commerce toHk;ûyrIESifh
qufET,faom e-Commerce ay:vpDrsm;? taumif;qHk; tawGU

têuHrsm;? atmifjrifrIZmwfvrf;rsm;? tcGifhtvrf;rsm;? tcuftcJ
rsm;ESifhywfoufí tao;pm;ESifh tvwfpm;vkyfief;rsm;odkY
owif;tcsuftvufudk jzefYjzL;&ef vIyf&Sm;rIwpfckwGif tpdk;&ESifh
yk*¾vdutcef;u@ yl;aygif;aqmif&GufrIudk csdwfqufEdkifonf/
,if; pdwf0ifpm;rIqdkif&m vIyf&Sm;rIrsm;wGif e-Commerce qkdif&m
tcrJhoifwef;rsm;ESifh tvkyf½HkaqG;aEG;yGJrsm; yg0ifonf/ xkdYjyif
tao;pm;ESifh tvwfpm;vkyfief;rsm;udkulnD&ef vHkûcHa&;ESifh
oD;oefYwnf&SdrI qkcsD;jr§ifhrItpDtpOfrsm;ESifh owif;tcsuftvuf
Xmersm; yg0ifonf/ aemufqHk;wGif owif;tcsuftvufvIyf&Sm;
rIonf pD;yGm;a&;twGuf tvHk;pHk e-Commerce zGHUûzd;rI r[mAsL
[mwGif yg&Sdonf/

pD;yGm;a&;vkyfief;rsm;ESifh yk*¾vdutcef;u@ qufET,f
aeaom vIyf&Sm;aqmif&GufrIrsm;onf tGefvdkif;odkYa&GUvsm;&ef
vIHUaqmfvQif tpdk;&taejzifh e-Commerce udk OD;aqmif
toHk;ûyoljzpf&ayrnf/ þodkYjzifh tpdk;&onf tûyoabmaqmif
aom vTrf;rkd;rIjzpfvmonf/ e-Commerce taejzifh ukrÜPD
rSwfyHkwifjcif;? tcGefaumufcHjcif;? 0efxrf;ESifh pD;yGm;a&;vkyfief;
qufET,faomvkdtyfrIrsm; trsKd;tpm;twGuf avQmufxm;rIrsm;
uJhodkY tGefvkdif; tay;t,lvkyfief;trsKd;rsKd;\yHkpHudk &,lEkdifonf/

zGHUûzd;NyD; trsKd;om;tqifh owif;tcsuftvuf tajccH
taqmufttHkonf vkdtyfonf/ odkYaomf tao;pm;ESifh tvwf
pm;vkyfief;rsm;qdkif&m e-Commerce twGuf vHkavmufaom
tajctaer&Sdacs/ ,HkMunfpdwfcs&NyD; aps;oufomaom w,fvD
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uGefjrLeDau;&Sif;ESifh tjcm; owif;tcsuftvufvkyfief;rsm;r&SdbJ
tao;pm;ESifhtvwfpm; vkyfief;rsm;onf tGefvdkif;odkY oGm;Edkifrnf
r[kwfacs/ ,if;ESifhpyfvsOf;í ta&;BuD;aom r[mAsL[monf
w,fvDpifwmrsm; (odkYr[kwf) tDvufx&GefepftzGJUtpnf;Xme
wnfaqmufjcif;yifjzpfonf/ ,if;onf txl;ojzifhaus;vuf
ae&mrsm;wGif tzGJUtpnf;urQa0aom vufcHrIESifhqufpyfrI
yvufazmif;taejzifh aqmif&Gufvdrfhrnfjzpfonf/ Oyrmtm;jzifh
tDvufx&GefepfpdkufysKd;a&; owif;tcsuftvufXmeonf
aus;vufa'o&Sd v,form;rsm;odkY aps;uGufowif;tcsuf
tvufudk yHhydk;ay;onf/ ,if; w,fvDpifwmrsm;onf pGrf;&nf
wnfaqmufa&;? uRrf;usifrIjr§ihfwifa&;? oifwef;ay;jcif;?
qufoG,fa&;wkdYtwGuf ae&mwpfckjzpfonf/ tpdk;&taejzifh
ukefusp&dwfrsm;avQmhcs&ef tifwmeuftoHk;ûyrIodkY jzpfuwwf
qef; aygif;pHkwnf&Sdaom csOf;uyfrIrsm;udkvnf; a&G;cs,fvufcH
Edkifonf/

tpkd;&taejzifh tao;pm;ESifh tvwfpm;vkyfief;rsm;?
vrf;ñTefcsufrsm; yHhydk;Edkifonf/ pGefYOD;vkyfief;&Sifrsm;onf pm;oHk;
olrsm;udk ab;uif;a&;tmrcH½kHrQru owif;tcsufftvufay;&ef
olwdkYu 0ufbfqdkufrsm;ay:wGif jyoEdkifonf/ tjynfjynfqdkif&m
w&m;0iftodtrSwfûyxm;aom 0ufbftajccHtGefvdkif; EIef;owf
rSwfcsuftpDtpOfrsm;wGif oifhawmfaom tpkd;&qGJaqmifrI
rufvHk;tpDtpOfrsm;rSwpfqifh tao;pm;ESifh tvwfpm;vkyfief;
rsm;udk tm;ay;oifhonf/ tpkd;&taejzifh pGrf;&nfwnfaqmufa&;?

avhusifhoifwef;ay;jcif;ESifh 0ufbf'DZdkif;uJhodkY e-Commerce

taxmuftulûyvkyfief;rsm;twGuf ydkif;avmhy½dkcsufrsm;ESifh
y½dk*&rfrsm;udk OD;pD;a&SUaqmifûyvkyfEdkifonf/

rsufarSmufumvwGif zGHUûzd;qJEkdifiHrsm;&Sd tao;pm;ESifh
tvwfpm;vkyfief;rsm; qufoG,fa&;ESifhokawoetwGuf trsm;
qHk; toHk;ûyaeMuonf/ tifwmeufudk e-Mail onf qufoG,f
a&;\ ta&;ygaomenf;vrf;[k pOf;pm;vmMuonf/ rnfodkYyif
jzpfap 0,f,lolrsm;ESifh ypönf;ay;oGif;olrsm;tMum; rsufESmcsif;
qdkiftjyeftvSefqufoG,frI\ ta&;ygrIudk tao;pm;ESifh
tvwfpm;vkyfief;\ todtrSwfûyjcif;jzifh toHk;ûyrItwdkif;
twmudk uefYowfxm;Muonf/ 0,folrsm;ESifh ypönf;ay;oGif;
olrsm;qufoG,frItwGuf e-Mail toHk;ûyrI\ ,HkMunfrItqifh
onf ESpfq,fhav;OD;rsufESmcsif;qdkif tjyeftvSefqufoG,frI
ûyNyD;aemufwGifom jrifhwufonf/ xdkYaMumifh e-Mail onf
pD;yGm;a&;vkyfief;qufqHrI\ xdeff;odrf;jcif;twGuf enf;vrf;
wpfckjzpfvmonf/ e-Mail onf vkyfief;tzGJUtpnf;opfwpfckudk
owif;tcsuftvuf vufcH&efûyNyD; 0,folrsm;ESifh ypönf;
ay;oGif;olrsm;tMum; qufqHa&;udk xdef;odrf;ay;aomaMumifh
,if;onf e-Commerce \ yxrtqifhjzpfonf/ xdkYaemuf
þtcsufu rdkbdkif;wdk;wufaom e-Commerce vIyf&Sm;aqmif
&GufrIrsm;udk OD;wnfEdkifonf/

zGHUûzd;qJEkdifiHrsm;wGif tao;pm;ESifh tvwfpm;vkyfief;rsm;
tpm; tkdifpDwDtoHk;ûyrIyHkpHonf wdk;wufrIudk jzpfonf/ okaw
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oeESifh owif;tcsuftvuf&SmazGrItwGuf tifwmeuftoHk;ûy
&ef (tajccHtm;jzifh e-Mail ) qufoG,fa&;twGuf tifwmeuf
toHk;ûyrIonf vkyfief;tzGJUtpnf;wpfck\ ukefypönf;ESifh
0efaqmifrItaMumif; udef;*Pef; owif;tcsuftvufrsm;&Sdaom
0ufbfqkdufrsm;\zGHUûzd;rIodkY wkd;wufcJhjcif;jzpfonf/ aemufqHk;
wGif e-Commerce twGuf tifwmeuftoHk;ûyrI jzpfvmonf/

vkyfief;tzGJUtpnf;rsm;onf pD;yGm;a&;vkyfief; qufqHrI
xdef;odrf;jcif;twGuf vrf;aMumif;wpfcktaejzifh azmufonf
rsm;ESifh ypönf;ay;oGif;olrsm;qufoG,f&ef tifwmeufudk toHk;
ûyMuonf/ vkyfief;tzGJUtpnf;rsm;onf pD;yGm;a&;vkyfief; tay;
t,lvkyfjcif;rsm;aqmif&GufrIwGif e-Mail \ tusKd;jzpfxGef;rIrsm;
,HkMunfrItqifh zGHUûzd;vmNyD; tvm;tvm&Sdaoma&mif;csrI zefwD;
vkdufEdkifonfESifh ,if;vkyfief;tzGJUtpnf;rsm;onf ,if;wdkY
udk,fydkif0ufbfqdkufzGHUûzd;jcif;qdkif&m pdwfêudufa&G;cs,frIwdkY
rsm;aomtm;jzihf wkd;wufvmMuonf/

zdvpfydkif? xdkif;ESifh tif'dkeD;&Sm;EdkifiHrsm;\ tao;pm;ESifh
tvwfpm;vkyfief;rsm;tMum; tkdifpDwDtoHk;ûyrI wdk;csJUjcif;tay:
tm&Sazmifa';&Sif;\ avhvmrIrsm;ujyoaom awGUjrifaeus
toHk;ûyrIyHkpHrsm;rSm atmufygtwkdif;jzpfonf-

1/ todtrSwfûyxm;aom ukefusp&dwfESifh pGrf;aqmif&nf
tusKd;jzpfxGef;rIrsm;aMumifh e-Mail twGuf tifwmeuf
udk us,fjyefUpGmtoHk;ûyjcif;/

2/ tGefvdkif;a&mif;csrI? odkYr[kwf e-Commerce xufpmvQif
y½dkrkd;&Sif;twGuf 0ufbfqdkufrsm; ydkrdktoHk;ûyrIu azmfjy
aeonfrSm ,if;EkdifiHrsm;&Sd tao;pm;ESifh tvwfpm;vkyf
ief;rsm;onf e-Commerce  \ apmapmydkif;tqifhrsm;
wGif &SdaeqJjzpfonf/

3/ tajccHokawoetifwmeufudk toHk;csjcif;/

4/ vHkûcHa&;ESifhywfoufaeaomaMumifh e-Commerce xuf
pmvQif Offline tay;t,lvkyfief;rsm;wGif ydkrdkxdawGU
qufqH&ef tavhtusifh vdktifqE´&Sdjcif;/

e-Commerce udk vufawGUa&G;cs,fjcif;wGif uGJjym;jcm;
em;aomtqihfrsm;rSwpfqifh tao;pm;ESifh tvwfpm;vkyfief;
rsm;oGm;Muonf/ ,if;wkdYonf ukrÜPDudkvnf;aumif;? ,if;wdkY
\ ukefypönf;rsm;ESifh 0efaqmifrIvkyfief;rsm;udkvnf;aumif;
aMumfjimNyD; y½dkrdk;&Sif;ûyvkyf&ef tajccHtm;jzifh 0ufbfqdkufwpfck
zefwD;jcif;ESifh pwifonf/ þodkYjzifh aemufqHk;wGif 0ufbfqdkuf
rsm;rSwpfqifh ta&mif;rsm; jzpfay:vmaomtcg ,if;tzGJUtpnf;
rsm;onf e-Commerce ESifh csdwfqufvdkMuonf/

xdkYjyif tao;pm;ESifh tvwfpm;vkyfief;rsm;twGuf
tMuHÓPfESifhpGefYpm;rI pDrHcefYcGJrIud&d,mrsm;? aps;uGufESifh
enf;ynm owif;tcsuftvufrsm;yHhydk;jcif;onf BuD;yGm;wdk;
wufvmcJhonf/ Oyrm-zGHUûzd;qJEdkifiHrsm;wGif aumfzDESifhvufzuf
pdkufysKd;olv,form;rsm;twGuf enf;ynmrsm;yHhydk;jcif;? aps;uGuf
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owif;tcsuftvufrsm;yHhydk;jcif;? þonfu zGHUûzd;qJEdkifiHrsm;&Sd
tao;pm;ESifhtvwfpm; vkyfief;rsm;tMum; tkdifpDwD toHk;ûyrI\
twdkif;twmudk azmfjyaeonf/

0efaqmifrItcef;u@wGif e-Commerce tvkyfjzpf
jcif;ESifhywfoufí xif&Sm;aomom"uwpfckrSm off shore data

processing centers  rsm;jzpfonf/ ,if;Xmersm;wGif tcsuf
tvuful;a&;jcif;udk yHhydk;ay;NyD; 0efaqmifrIvkyfief;rsm;udk
vkyfief;wm0efaqmif&Gufay;aom ausmaxmufaemufcH½Hk;tjzpf
yHhydk;ay;onf/ 0efaqmifrIvkyfief;rsm;jzpfaom tmrcHukrÜPDrsm;?
avaMumif;vdkif;rsm;? ta<u;0,fuwfjym;ukrÜPDrsm;ESifh
bPfrsm;onf zGHUûzd;qJEdkifiHrsm;wGif ysHUESHYvsuf&Sdonf/ vkyftm;c
enf;aom zGHUûzd;NyD;EkdifiHrsm;wGifyifvQif ysHUESHYaeonf/ wu,fawmh
azmufonfyHhykd; dot-coms rsm;\ call centers ESifh tjcm; tkdifpDwD
/e-Commcer ukrÜPDrsm;udk ,if;EkdifiHrsm;wGif off shore

0efaqmifrIvkyfief;rsm;\ tvsifjrefqHk;wdk;wufaeonfh tpdwf
tydkif;wpfcktjzpf rSwf,lMuonf/ tdÉd,ESifh zdvpfydkifEdkifiHwdkYu
tm&SwGif off shore data t0ifESifh uGefysLwmy½dk*&rfrif;\
t"duae&mrsm;&Sdjcif;udk *kPf,laeMuonf/ ,if;udkyHhydk;&ef
tdEd́,EkdifiHonf jynfhpHkus,fjyefUaom aqmhzf0JzGHUûzd;rIpGrf;&nfudk
tvGeftqifhjrifh uRrf;usifaomyk*¾dLvfrsm;ESifh aqmif&Gufaeonf/

rsufarSmufumvtxd e-Mail onf zGHUûzd;qJEdkifiHrsm;wGif
tifwmeuf\t"duusNyD; ta&;tygqHk; toHk;ûyrIjzpfonf/
b*Fvm;a'h&SfEdkifiHwGif tifwmeuftoHk;ûyrI\ 82 &mcdkifEIef;onf

e-Mail ukd xnfhwGufMuonf/ tar&duefwGif 5 &mckdifEIef;om
&Sdonf/ Web accounts onf tar&duefwGif tifwmeuftoHk;
ûyrI\ 70 &mckdifEIef;cefY&Sdonf/ þonfrSm zGHUûzd;qJEkdifiHtrsm;
pkwGif jrifhrm;aomtifwmeufvufcHrIp&dwf &SdaeaomaMumifh
jzpfonf/ rnfodkYyifjzpfap tifwmeufonf w,fvDzkef;?
zuf(pf)pufwdkYxuf aps;rBuD;vS[k ,lqMuonf/ odkYaomf
,if;wdkYavmufjynfhpHkjcif;r&Sdacs/ qdkvdkonfrSm owif;tcsuf
tvufxkwfvTifhrI\ jrifhrm;aomtjrefEIef;aMumifh aps;rBuD;jcif;
jzpfonf/ w,fvDzkef;ESifhrwlaomtcsufrSm ppfrSefaomtcsdefwGif
,if;onf tjyeftvSefESpfvrf;oGm; qufoG,fa&;udk yHhydk;aom
aMumifh rjynfhpHk[k qkdvdkjcif;jzpfonf/

ZZ � YY



204 armifarmifjrifhodef; (pufrIwuúodkvf)

tcef; (17)tcef; (17)

tcef; (17)tcef; (17)

tcef; (17)

tdkifpDwD awmfvSefa&;ESif h owif;tcsuftvuftdkifpDwD awmfvSefa&;ESif h owif;tcsuftvuf
tdkifpDwD awmfvSefa&;ESif h owif;tcsuftvuftdkifpDwD awmfvSefa&;ESif h owif;tcsuftvuftdkifpDwD awmfvSefa&;ESif h owif;tcsuftvuf

pD;y Gm;a&;pD;y Gm;a&;
pD;y Gm;a&;pD;y Gm;a&;pD;y Gm;a&;

owif;tcsuftvufpD;yGm;a&; (information economy)

[lonf pD;yGm;a&;e,fy,f&Sd ,lepfrsm; (odkYr[kwf) at;*sihfrsm;\
xkwfvkyfrIpGrf;tm;ESifh ,SOfûydifEdkifpGrf;taejzihf todynmtajccH
owif;tcsuftvuf (Knowledge based information) udk
pGrf;&nf&SdpGmtoHk;csNyD; vkyfief;pOfaqmif&Guf&ef xdkpGrf;&nfay:wGif
t"durlwnftm;xm;aejcif;yif jzpfonf/ þwGif owif;
tcsuftvufudk aiGaMu;ESifh xkwfukefypönf;ESpfckpvHk;&Sdaom
pD;yGm;a&;wpf&yftaejzifhvnf; azmfjyonf/

uREkfyfwdkYonf uREkfyfwdkYtvkyfrsm;ûyvkyf&efESifh uREkfyfwkdY
b0rsm; &Sifoef&ef owif;tcsufzvS,fjcif;tay:wGif tpOftNrJ
rlwnfaepOf owif;tcsuftvufpD;yGm;a&;onf oifhawmfaom
tcsdefwGif ydkrdkqufET,faom owif;tcsuftvufpkaqmif;
EdkifrIwGif uGJjym;jcm;em;pGm &Sdaeonf/ þpD;yGm;a&;wGif owif;
tcsuftvuf<u,f0rIonf owif;tcsuftvufESifh qufoG,f
a&;enf;ynm\ us,fus,fjyefYjyefYtoHk;ûyEkdifjcif;yif jzpfonf/

owif;tcsuftvufpD;yGm;a&;onf *vdkb,fjzpfonf/
orkdif;0ifqef;opfaomtrSefw&m;jzpfonfh *vdkb,fpD;yGm;a&;wGif
urÇmajrpau;wpfckwGif ppfrSefaomtcsdef&Sd ,lepfwpfcktaejzifh
tvkyfvkyf&ef pGrf;&nf&Sdonf/ ,cktcg aumfydka&;&Sif;rsm;ESifh
pD;yGm;a&;vkyfief;rsm;wGif uRrf;usifvkyfom;twGuf urÇmtESHY
tajccHae&mrsm;&Sdonf/ t&if;tESD;onf wdkif;jynfrsm;tMum;
vGwfvyfpGmpD;qif;onf/ wkdif;jynfrsm;onf ,if;t&if;tESD;udk
ppfrSefaomtcsdefwGif toHk;ûyEdkifonf/

odkY&mwGif ppfrSefaom*vdkb,fpD;yGm;a&;udk r&&Sdao;[k
a0zeftuJjzwfolwcsKdUu qdkMuonf/ EkdifiHpHkaumfydka&;&Sif;
rsm;onf ,if;wdkY\ydkifqkdifrIrsm;ESifh r[mAsL[majrmuf trdefYay;
A[kdXmersm;udk xdef;odrf;qJjzpfNyD; bPfvkyfief;ESifh b@ma&;
Oya'rsm;u t&if;tESD;udk uefYowfxm;qJjzpfonf/ *vdkb,f
vkdufaZ;&Sif;onf tpdk;&pnf;rsOf;pnf;urf;rsm;ESifh ay:vpDrsm;jzifh
tusKd;oufa&mufvdrfhrnfjzpfonf/ ,if;onf EdkifiHwum
e,fedrdwfrsm;ESifh *vdkb,fpD;yGm;a&;\ zGJUpnf;rIudk tusKd;ouf
a&mufapvdrfhrnfjzpfonf/

owif;tcsuftvufpD;yGm;a&;vkyfief;\ 'kwd,toGif
tjyifvu©PmwpfckrSm jrifhjrifhrm;rm; xkwfvkyfEkdifrIyifjzpfonf/
tkdifpDwDwGif tusKd;tjrwfjzpfxGef;rIESifh &if;ESD;jr§KyfESHrItMum; quf
oG,frIr&Sd[k a0zeftuJjzwfolrsm;u tacstwifajymqkdMuonf/
owif;tcsuftvuf enf;ynmawmfvSefa&;onf 1970 jynfh
vGefESpf umvapmapmydkif;wGif yHkazmfcJhonf/ odkYaomf ukefxkwf



odaumif;p&m e-Commerce 205 206 armifarmifjrifhodef; (pufrIwuúodkvf)

vkyfrIpGrf;tm;onf uGJjym;jcm;em;aom½kyfyHkudk azmfjycJhonf/
tar&duefESifh *syefwGif ukefxkwfvkyfrIpGrf;tm;onf 1988
ESifh 1989 ckESpfwGif ododomomjrihfwufcJhNyD; ESpfpOfyQrf;rQonf
3 &mckdifEIef;ESifh 4 &mcdkifEIef; toD;oD;&SdcJhonf/ xkwfvkyfrIpGrf;
tm;onf 1990 jynfhvGefESpff umvrsm;xuf ydkrdkvsifjrefaom
ajcvSrf;odkY jrifhwufcJhonf/ pD;yGm;a&;udef;*Pef;rsm;onf
owif;tcsuftvufpD;yGm;a&;opf\ vIyf&Sm;rIrsm;udk vHkavmuf
pGm r&,lEkdifcJhacs/ þonfrSm owif;tcsuftvufenf;ynm
\ tusKd;oufa&mufrIESifh qufET,faeaom tzGJUtpnf;qdkif&m
ajymif;vJrIatmufwGif&Sdaeaom e,fy,faMumifhjzpfonf/ owif;
tcsuftvufenf;ynm? ukefxkwfvkyfrI? w,fvDqufoG,fa&;?
ukefwdkufvlrIvkyfief;rsm;odkY b@ma&;qdkif&m 0efaqmifrIrsm;rS
ysHUESHYrI&SdEkdifonf/ NyD;vQif ,if;onf pD;yGm;a&;vkyfief; 0efaqmifrI
rsm;odkY a&muf&SdoGm;vdrfhrnf/

owif;tcsuftvufpD;yGm;a&;\ wwd,toGiftjyif
vu©PmrSm tusKd;tjrwfrsm;&&Sdjcif;qdkif&m tûytrlwGif ajymif;
vJrIjzpfonf/ þwGif owif;tcsuftvufpD;yGm;a&;ESifh ,SOfwGJ
NyD; todynmpD;yGm;a&; (Knowledge Economy) pD;yGm;a&;opf
(New Economy) ESifh uGef&ufpD;yGm;a&; (Network Economy)
wdkYudk od&Sd&efvkdtyfonf/ ,if;wdkY\ trsKd;rsKd;aomt,ltq
rsm;onf toGiftjyifvu©Pm\ jcm;em;aomoabmrsm;udk
OD;wnfonf/ yDwm'&yfum (Peter Drucker) url owif;
tcsuftvufawmfvSefa&;udk todynmawmfvSefa&;taejzifh

azmfjyonf/ olqdkvkdaomt"dutcsufrSm tDvufx&Gefepfr[kwfbJ
odjrifem;vnfaom odyÜHynmjzpfonf/ uGefysLwmrsm;twGuf
toHk;ûyaom aqmhzf0Jonf tawGUtêuHay:wGif tajccHxm;aom
tul;tajymif;tvkyfudk jyefvnfpkpnf;onf/ ,if;udk txl;
ojzifh pepfusaom? ,kwåd&Sdaom cGJjcrf;pdwfjzmrIwGif todynm
toHk;csrIrSwpfqifh aqmif&Gufonf/ tkdifwDzGJUpnf;rIudk csrSwf½Hk
jzifhrvHkavmufacs/ pD;yGm;a&;opfwGif OD;aqmifrIudk xdef;odrf;&ef
todynmqdkif&m toufarG;0rf;ausmif;orm;rsm;\ vlrIqkdif&m
vufcHrIudk tmrcHoifhonf/

pifppf todynmpD;yGm;a&;onf uGef&ufaESmifzGJUxm;aom
pD;yGm;a&;wpfckjzpfonf/ ,if;t,ltqonf pD;yGm;a&;opfwGif
&Sdaom wpfoD;yk*¾vrsm;? tkyfpkrsm;ESifh aumfydka&;&Sif;rsm;tMum;
csdwfqufrIrsm;\ ta&;BuD;Edkifaom ajymif;vG,fjyifvG,f ûyrIESifh
&,lrIwdkYt& ,if;uGef&ufrsm;onf tpOftNrJ pHjypkpnf;xm;aom
ud&d,mwpfck[k tajctwifajymqdkrIrsm;&Sdonf/ odkYaomf orm;
½dk;usuGef&ufrsm;onf aocsmaomt&G,ftpm;ESifh ½IyfaxG;rIudk
ausmfvGefí vkyfief;tpdwftydkif;rsm; aygif;pnf;&ef yHkazmfxm;jcif;
r[kwfacs/ ,if; apmapmydkif;uefYowfrIrsm;onf tkdifpDwDpwif
rdwfqufjcif;ESifhtwl ausmfvTm;cJhonf/ txl;ojzifh tifwmeuf
onf uGef&ufrsm;udk ajymif;vG,fjyifvG,f ûyEkdifonf/ uGef&uf
rsm;udk &,lEkdifonf/ ,if;wdkYudk a&SUqufí ,laqmifcJhonf/
,if;wdkY\ wjznf;jznf; BuD;xGm;jzpfay:vmaomobm0udk
aMumfjimcJhonf/
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xdkYaMumifh tkdifpDwDawmfvSefa&;ESifh owif;tcsuf
tvufpD;yGm;a&; rnfodkYqufpyfaeonfudk avhvmMunfhygu
pdwf0ifpm;zG,f awGU&onf/ tkdifpDwDonf tay;t,lvkyfief;
ukefusp&dwfudk ododomom avQmhcsay;onf/ ,cktcg vl
tkyfpktrsm;tjym;onf olwdkYvdktyfaom owif;tcsuftvufudk
trSefwu,fvG,fvifhwulESifh aps;oufoufomom &&SdEdkifrnf
jzpfonf/ þowif;tcsuftvuf cdkifrmaomqHk;jzwfcsufrsm;
ûyvkyf&efESifh ½IyfaxG;aom vIyf&Sm;aqmif&GufrIrsm;udk yl;aygif;
aqmif&Guf&efjzpfonf/ þodkYjzifh pD;yGm;a&;vkyfief;tzGJU
tpnf;rsm;onf jyifyrS,if;wdkYvdktyfaom t&mtm;vHk;udk
0,f,ljcif;ESifh ,if;wdkY\t"duusaom pGrf;aqmif&nfjzifh xkwf
vkyfrIûyvkyfaomtcsufwGif t&G,ftpm;avQmhcs&ef? xdkYaMumifh
vlrsm;rsm;oHk;aom aumfydka&;&Sif;rsm;tMum; vlenf;enf;oHk;aom
aumfydka&;&Sif;rsm; BuD;xGm;vmonf/ ,if;wdkYonf olwdkY\
r[mrdwfukrÜPDrsm;twGuf xkwfvkyfrIaqmif&Gufay;onf/
þonfudk uGef&ufxkwfvkyfrI[k vlodrsm;onf/

ZZ � YY

tcef; (18)tcef; (18)

tcef; (18)tcef; (18)

tcef; (18)

*vkdb,fvd kufaZ;&Sif;ESi f h tk di fpDwDawmfvSefa&;*vkdb,fvd kufaZ;&Sif;ESi f h tk di fpDwDawmfvSefa&;
*vkdb,fvd kufaZ;&Sif;ESi f h tk di fpDwDawmfvSefa&;*vkdb,fvd kufaZ;&Sif;ESi f h tk di fpDwDawmfvSefa&;*vkdb,fvd kufaZ;&Sif;ESi f h tk di fpDwDawmfvSefa&;

ydkrdkaumif;rGefaom o,f,lydkYaqmifjcif;? 0efaqmifrIvkyfief;
rsm;rS w,fvDzkef;ESifh vlxkqufoG,fa&;rD'D,modkY enf;ynm
qkdif&mzGHUûzd;rIonf ydkrdkao;i,fNyD; ydkrdkaygif;pnf;aqmif&Gufaom
urÇmBuD;udk zefwD;cJhNyD;jzpfygonf/ ,ckrsufarSmufumvwGif
tkdifpDwDawmfvSefa&;onf urÇmBuD;udk ydkrdkao;i,fNyD; ydkrdkaygif;
pnf;aqmif&GufEdkifcJhNyD jzpfonf/ qufoG,fa&;? ukefoG,frIESifh
tvkyftudkif&&SdrI? yk*¾dKvfa&;ESifh EkdifiHa&;qkdif&m tay;t,lvkyfief;
rsm;onf *vdkb,fpau;taejzifh jzpfysufvmcJhonf/ EdkifiHrsm;
tMum; e,fedrdwfrsm;udkausmfjzwfNyD; *vdkb,fvdkufaZ;&Sif;
jzpfay:vmcJhonf/

þwGif Ekdb,fqk&Sif Joseph Stig Litz u *vdkb,f
vdkufaZ;&Sif; (Globalization) udk þodkY t"dyÜm,fzGifhqkdcJhonf/

]]*vdkb,fvdkufaZ;&Sif;nf urÇmay:&SdEkdifiHrsm;ESifh jynfol
rsm;\ ydkrdkeD;uyfaom aygif;pnf;aqmif&GufrIjzpfonf/ o,f,l
ydkYaqmifa&;ESifh qufoG,fa&;qdkif&m BuD;rm;aomukefusp&dwfrsm;
avQmhcsjcif;jzifh *vdkb,fvdkufaZ;&Sif;udk o,faqmifvmcJhNyD;
jzpfonf/ ukefypönf;rsm;? 0efaqmifrIvkyfief;rsm;? t&if;tESD;?
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todynmA[kokwESifh vlrsm;\ e,fedrdwfrsm; jzwfausmfpD;qif;
rIrsm;qdkif&m twm;tqD;rsm;udk ûzdcGJjcif;jzifh *vdkb,fvdkufaZ;
&Sif;udk o,faqmifvmcJhonf/}}

þwGif *vkdb,fvkdkufaZ;&Sif;onf pD;yGm;a&;toGiftjyif
vu©Pmwpfckoufoufr[kwfaMumif; od&Sd&ef ta&;BuD;onf/
,if;onf b0\toGiftjyifvu©Pmtm;vHk;udk tusKd;ouf
a&mufaponf/

*vdkb,fvdkufaZ;&Sif;ESifh qufET,fyg0ifaqmif&Gufae
aom taMumif;jcif;&mtenf;qHk; av;ck&Sdonf/ ,if;wdkYrSm-

(1) txl;ojzifh tkdifpDwDawmfvSefa&;wGif enf;ynm
qkdif&majymif;vJrI?

(2) aps;uGuftajcûypepfrsm; ysHUESHYvmrI?

(3) jynfwGif;EdkifiHa&; (*vdkb,fvdkufaZ;&Sif; acwf
vGefpGrf;tm;rsm;onf EdkifiHa&;t& ydkrdkodom
xif&Sm;vmonf) ESifh

(4) EdkifiHtwGif; ûydifqdkifrIrsm;wdkY jzpfonf/

*vdkb,fvdkufaZ;&Sif;onf EdkifiHrsm;udk enf;vrf;
oHk;oG,fjzifh tusKd;oufa&mufaMumif; Anthony Giddens u
tMuHûywifjyxm;onf/ yxrtcsufrSm *vdkb,fvdkufaZ; &Sif;
(txl;ojzifh *vdkb,faps;uGufae&m) onf EkdifiHrsm;rS
pGrf;tm;rsm;udk ta0;odkU,loGm;onf/ EdkifiHrsm;onf ,if;wdkY
tuRrf;w0if&Sdaom pD;yGm;a&;tem*wfrsm;udk trdefYay;ír&acs/
,if;\ taumif;qHk;OyrmrSm tpdk;&rsm; aiGaMu;rsm; xdef;csKyf&ef
rpGrf;aqmifEkdifrIyifjzpfonf/ Giddens u wpfcsdefwnf;wGif

*vdkb,fvdkufaZ;&Sif;onf a'oqkdif&m? ,Ofaus;rIqdkif&m
udk,fydkifvkyfydkifcGifhESifh udk,fpm;vS,frsm;twGuf jzpfEkdifajctopf
rsm;ESifh vIHUaqmfrItopfrsm;udk zefwD;ay;onf[kqdkonf/

*vdkb,fvkdufaZ;&Sif;\ 'kwd,tusKd;oufa&mufrIrSm
a'oqdkif&mtrsKd;om;a&;0g' jyefvnfouf0ifEdk;<uvmrItwGuf
taMumif;&if;yifjzpfonf/ urÇmqefqefûyavav a'oqkdif&m
ûyrlzdkY ydkvkdtyfavyifjzpfonf/

*vdkb,fvkdufaZ;&Sif;\ wwd,tusKd;oufa&mufrIudk
a'oqdkif&mtkyfpkzGJUrsm;\ ta&;wBuD;jzpfay:rItoGiftjzpf
taumif;qHk; awGUjrif&onf/ þwGif tifwmeufESifh tkdifpDwD
awmfvSefa&;onf pDrHtkyfcsKyfrI (governance) udk rnfodkY
tusKd;oufa&mufrI&SdaMumif; odxm;&efvkdtyfonf/ pDrHtkyfcsKyf
rIudk aygif;pnf;xm;aom aqmif&GufrItm; pkpnf;xm;jcif;tjzpf
½dk;&Sif;pGm t"dyÜm,fzGifhEdkifonf/ tpdk;&\ tkyfcsKyfa&;wGif qHk;jzwf
csufcsjcif; vkyfief;pOf[kvnf; owfrSwfMuonf/ tkdifpDwD
taejzifh ,if;\us,fjyefYaom tjrif? usOf;ajrmif;aomtjrif
ESpfckpvHk;wGif pDrHtkyfcsKyfjcif;tay: t"dutusKd;oufa&mufrI
&Sdonf/ tkdifpDwDvkyfief;rsm;onf tpdk;&u EdkifiHom;rsm;ESifh
rnfodkYtjyeftvSefaqmif&GufonfESifh 0efaqmifrIvkyfief;rsm;ukd
rnfodkY ydkYaqmifoifhonfqdkaom tcsufrsm;ESifhywfoufí EdkifiH
om;rsm;tMum; arQmfvifhxm;rItopfrsm;ukd zefwD;ay;onf[k
pDrHtkyfcsKyfrI odyÜH (uae'g) u ,HkMunfxm;onf/ tifwmeuf
enf;ynmESifh toHk;csrIrsKd;½kd;ADZqkdif&m rMumao;rDu wkd;wufrI
rsm;onf yk*¾dKvfa&;&ma&G;cs,frIESifh yk*¾vduvTrf;rdk;rIqdkif&m



odaumif;p&m e-Commerce 211

e,fedrdwfrsm;udk xl;jcm;pGmjyefvnft"dyÜm,fowfrSwfaeonf/
jynfolvlxkta&;ygrI\ udpö&yfrsm;ay:wGif pkpnf;xm;aom
qHk;jzwfcsufcsjcif;qdkif&m e,fedrdwfrsm;udk jyefvnfowfrSwf
aeonf/

tqifhwpfckwGif tkdifpDwDtoHk;ûyaom tpdk;&rsm;onf
ydkrkdaumif;rGefpGm pDrHtkyfcsKyfEdkifvdrfhrnfjzpfonf/ e-Government

odkYr[kwf EdkifiHom;rsm; tusKd;&S d&ef tpdk;&vkyfief;rsm;
vufcHrIESifhydkifqkdifrIudkjr§ifhwif&ef tdkifpDwDtoHk;ûyrIonf aumif;rGef
aompDrHtkyfcsKyfrItwGuf tpdk;&\armif;ESifrIwGif vkdtyfaomt&m
wpfckjzpfonf/

21 &mpkwGif owif;tcsuftvufenf;ynmudk us,f
jyefYpGmt"dyÜm,fzGifhqkd&mwGif ta&;tBuD;qHk; yg0gt&if;tjrpf[k
Robert Keo Heo Hane ESifh Joseph Nye.Jr  wdkYu oabmwl
xm;onf/ *vdkb,fvdkufaZ;&Sif;u xl;jcm;aomoGifjyif
vu©Pmudkazmfjyonfh owif;tcsuftvufESifh qufoG,fa&;
u yHkazmfxm;onfh urÇmBuD;wGif owif;tcsuftvufpD;qif;
rIrsm;ESifh rD'D,may;ydkYrIrsm;ay:wGif ûyrIaqmif&Guf&efpGrf;&nfonf
EdkifiHa&;qdkif&mtpDtpOfudk tm;ay;jr§ifhwifjcif;twGuf r&Sdrjzpf
vkdtyfaom ud&d,mwpfckjzpfonf/ ,cktcg oHcif;wrefcif;
(Diplomacy) wGif tpdk;&rsm;omru ,if;wdkY udk,fpm;ûyaom
vlrItzGJUtpnf;rsm;vnf; yg0ifonf/ ûcHíqdk&aomf *vdkb,f
vkdufaZ;&Sif;onf tkdifpDwDawmfvSefa&;ESifh qufET,frI&SdaMumif;
odomxif&Sm;vSayonf/

ZZ � YY

tcef; (19)tcef; (19)

tcef; (19)tcef; (19)

tcef; (19)

e-Commerce zGH Y NzdK;rIESif h tpkd;&\tcef;u@zGH Y NzdK;rIESif h tpkd;&\tcef;u@
zGH Y NzdK;rIESif h tpkd;&\tcef;u@zGH Y NzdK;rIESif h tpkd;&\tcef;u@zGH Y NzdK;rIESif h tpkd;&\tcef;u@

yk*¾vdutcef;u@onf e-Commerce  zGHUûzd;rIESifh
toHk;ûyrIwGif OD;aqmifaomtcef;u@rS yg0ifoifhonf[k
a,bk,stm;jzifh oabmwlMupOf tpdk;&taejzifh uspfvspfNyD;
vufawGUtoHk;0ifaom aqmif&GufrIrsm;rSwpfqifh e-Commerce

wkd;wufrItm;ay;jcif;wGif ta&;ygaomtcef;u@rS
yg0ifaeonf/

1/ e-Commerce twGuf ESpfvkdzG,f&maumif;aom ay:vpD
ywf0ef;usifwpfck zefwD;jcif;ESifh

2/ e-Commerce udk OD;aqmiftoHk;ûyoljzpfvmjcif;? ,if;\
vkyfief;aqmifwmrsm;wGif e-Commerce toHk;csrIrsm;
&Sdvmjcif;? e-Grovernment  vkyfief;rsm; toHk;ûyrIudk
tm;ay;&ef ,if;wGifyg0ifaom EdkifiHom;rsm;udk yHhydk;ol
jzpfvmjcif;wdkY jzpfonf/

e-Commerce twGuf ESpfvdkzG,f&maumif;aomay:vpD

e-Commerce  qdkif&m jynfolYa&;&may:vpDudpö&yfrsm;
teuf tpdk;&rsm; tav;xm;*½kpdkufoifhaom tcsufrsm;rSm
wpfzufazmfjyygwdkYjzpfonf-



odaumif;p&m e-Commerce 213 214 armifarmifjrifhodef; (pufrIwuúodkvf)

1/ 'pf*spfw,fuGm[rIudk csdwfqufjcif;? odkYr[kwf owif;
tcsuftvufuGef&ufrsm;udk aps;rBuD;bJ vG,fulpGm
vufcHrI&&Sd&ef wdk;jr§ifhaqmif&Gufay;jcif;/

2/ e-Commerce a&mif;a&;0,fwmvkyfief;rsm;udk Oya'
aMumif;t& todtrSwfûyjcif;/

3/ vdrfvnfrIrsm;rS oHk;pGJoludk tumtuG,fay;jcif;/

4/ oHk;pGJolrsm;\tcGifhta&;udk taESmifht,SufrS at;Nidrf;
ap&ef tumtuG,fay;jcif;/

5/ uGefysLwmpepfrsm;wGif tcGifhtmPmr&Sdaom vufcHrIudk
qefYusifaom Oya'aMumif;t& tumtuG,fay;jcif;ESifh

6/ tod\ÓPfynmqdkif&m rlydkifcGifhudk tumtuG,fay;jcif;
wdkYjzpfonf/

,if;udpö&yfrsm;udk &ifqkdifajz&Sif;&ef aqmif&GufrIrsm;onf
e-Commerce  toHk;ûyolrsm;tMum; ,HkMunfrIwdk;jr§ifha&;udk
tm½Hkpdkuf&rnfjzpfonf/ xkdYjyif e-Commerce  qdkif&m EdkifiHwum
pHcsdefpHñTef;rsm;ESifh o[Zmwjzpfaom trsKd;om;tqifhabmif
twdkif;twmuefYowfcsuf zGHUûzd;a&;udkvnf; tm½Hkpdkuf&rnf
jzpfonf/ ,if; EdkifiHwumpHcsdefpHñTef;rsm;wGif pmcsKyfpmwrf;udk
Oya'aMumif;t& jzpfapjcif;? pm;oHk;ol (oHk;pGJol) tum
tuG,fay;a&;? todÓPfynmqkdif&m rlydkifcGifh? e,fedrdwf
jzwfausmfukefoG,frIESifh tajccHtaqmufttHkqdkif&m ydkYaqmifrI
jrifhrm;wdk;wufa&;wdkY yg0ifonf/

tpdk;&taejzifh toHk;ûyEkdifaom e-Commerce

 tpdk;&taejzifh e-Commerce udk atmufygenf;vrf;
rsm;jzifh toHk;ûyEdkifonf-

 1/ e-Procurement  (tDvufx&Gefepfenf;t& 0,f,la&;)

tpdk;&Xmersm;onf at*sifpDpGrf;aqmifrI tpDtpOfrsm;?
ypönf;ay;oGif;ol pGrf;aqmifrItpDtpOfrsm;ESifh tDvufx&Gefepf
enf;t& 0,f,la&; (e-Procurement) owif;tcsuftvuf
pepfrsm;rSwpfqifh zGifhxm;aom pHcsdefpHñTef;rsm; toHk;ûyaeonfh
ypönf;ay;oGif;olrsm; (Suppliers) tm;vHk;ESifh tDvufx&Gefepf
enf;t& ukefoG,frIûyEdkifpGrf; &Sdoifhonf/

 2/ taumufcGef&Sif;vif;jcif; (Customs Clearance)

taumufcGefvkyfief;pOfrsm;ESifh vkyfief;aqmif&GufrIrsm;udk
uGefysLwm enf;pepftoHk;ûyjcif;ESifhtwl taumufcGef&Sif;vif;a&;
tcsdefESifh oabFmwif ydkYaqmifa&;udpö&yfrsm;? jrifhrm;wdk;wuf
vmaom w&m;0if 0ifaiGrsm;ay:wGif ydkrdkcefYrSef;EdkifNyD; ydkrdk
wdusaom owif;tcsuftvufrsm;&&Sd&ef arQmfvifhEdkifonf/
taumufcGefvkyfief;pOfrsm;ESifh atmfya&;&Sif;rsm;udk uGefysLwm
enf;jzifh toHk;ûyaqmif&Guf&mwGif tDvufx&Gefenf;jzifh
tqkdûyvTm wifoGif;jcif;? vkyfief;pOfaqmif&Gufjcif;ESifh tDvuf
x&Gefepfenf;jzifh aiGay;acsjcif;? taumufcGef½Hk;pm;yGJrsm;? ukwf'f
eHygwfrsm;ESifh êudwifvufcHrIrsm; aygif;pnf;aqmif&Guf&ef?
tcsuftvufoGif;&ef tvdktavQmufpepfrsm; yg0ifonf/
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 3/ tcGefpDrHaqmif&Gufjcif; (Tax Administration)

tcGefpDrHaqmif&Gufjcif;wGif tcGefjyefvnf&&SdrI owif;
tcsuftvuf? tcGef&Sif;vif;jcif;qkdif&m tGefvkdif;udpö&yfrsm;?
ygrpfrsm;ESifhvkdifpifrsm;\ tDvufx&Gefepfvkyfief;pOf aqmif&Guf
jcif;ESifh xkwfvkyfjcif;qkdif&m pepfwpfckyg0ifonf/ xkdYjyif pD;yGm;
a&;vkyfief;rsm;ESifh tcGefay;oltopfrsm;\ tDvufx&Gefepf
vkyfief;pOf rSwfyHkwifjcif;pepfvnf; yg0ifonf/

zGHUûzd;qJEkdifiHtrsm;pkwGif wnfqJOya'pepfrsm;onf
e-Commerce ESifh csdwfqufrIrsm;udk tumtuG,fay;&ef
vHkavmufrIr&Sdacs/ Oyrmtm;jzifh pmcsKyfrsm;ESihfpyfvsOf;í
'Writing','Document' ESifh 'Signature' pum;vHk;wkdYonf pm&Guf
pmwrf;yHkpHwGif udpö&yfrsm;udk &nfñTef;aomtcg wnfqJOya'
rsm;onf tcsdefwpfcsdefwGif [kwfwef&monf/ tjcm;wpfzufwGif
rsufarSmufacwf tDvufx&Gefepf pD;yGm;a&;vkyfief;wGif tay;
t,lvkyfief;qdkif&m pm&Gufpmwrf;udk rSwfwrf;xdef;odrf;jcif;
(odkY) pmcsKyfrsm;qdkif&m t0ifpm&if;rsm;twGuf toHk;rûyMuacs/

zGHUûzd;qJEdkifiHrsm; &ifqkdifae&aom aemufxyfta&;BuD;NyD;
êuHawGUaeus Oya'udpö&yfrSm w&m;½Hk;rsm;u tDvufx&Gefepf
pmcsKyfrsm; odkYr[kwf taxmuftxm;rsm;udk vufcHrI &Sdr&Sd
tDvufx&GefepfvufrSwfudk taxmuftxm;taejzifh vufcHrI
&Sd r&SdESifh pyfvsOf;í raocsmrI&Sdaeonf/ tmqD,Ha'owGif
EkdifiHoHk;EdkifiHjzpfaom pifumyl (pifumyltDvufx&Gefepf
a&mif;a&;0,fwmvkyfief; tufOya')? rav;&Sm; (qdkifbmOya'rsm;)

ESifh zdvpfydkif (zdvpfydkif e-Commerce tufOya') wdkY omvQif
e-Commerce twGuf Oya'aMumif;qdkif&m abmifuefYowfcsuf
&Sdonf/ ,if;abmifuefYowfcsufrsm;onf tDvufx&Gefepf
taxmuftxm;rsm;ESifh vufrSwfrsm;qdkif&m Oya'taMumif;t&m
todtrSwfûyjcif;twGuf yHhydk;ay;onf/ xkdYjyif uGefysLwmwpfckESifh
wpfck owif;tcsuftvufay;ydkYpOf ,if; tcsuftvufrsm;
wnf&Sdaeonf[k pdwfwGifxifrSwf&onfh ae&m (Cyberspace)

wGif usL;vGefaqmif&GufcJhaomrIcif;rsm;ESifh &mZ0wfrIrsm;udk
jypf'Pfay;onf/

atmifjrifaom e-Commerce tajccHtaqmufttHk
qdkif&m t"duvkdtyfcsufrsm;ESifhpyfvsOf;aom

tjcm;ay:vpD udpö&yfrsm;

atmifjrifaom e-Commerce twGuf tajccHtaqmuf
ttHkqkdif&m t"duvdktyfcsufrsm;ESifhpyfvsOf;aom tjcm;ay:vpD
udpö&yfrsm;rSm atmufygwdkYjzpfonf-

1/ w,fvDuGef;aps;EIef;owfrSwfjcif;ESifh pGrf;aqmif&nf

w,fvDuGefjrLeDau;&Sif;ay:vpDESifh Oya'ûyrIqkdif&m
&nf&G,fcsufwpfckrSm jynfolvlxktaejzifh oifhwifhavsmuf
ywfaomaps;EIef;wGif tajccH w,fvDuGefjrLeDau;&Sif;rsm;udk
vufcHrI&SdaMumif; aocsmatmif aqmif&Gufoifhjcif;yifjzpfonf/
,if;&nf&G,fcsufonf oifhwifhavsmufywfaom ukefusp&dwf
wpfckwGif ,HkMunfpdwfcstm;xm;&aom owif;tcsuftvuf
ESifh qufoG,fa&;vkyfief;rsm;udk urÇmtESHY vufcHrI? odkYr[kwf
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us,fjyefYaomvufcHrI tqHk;pGeftm;jzifh &Sdoifhonf/ xkdYjyif
,if;\ vG,fvifhwul&&SdrIudk oifhwifhavsmufywfaom tuGm
ta0;wGif &Sdoifhonf/

w,fvDuGefjrLeDau;&Sif;vkyfief;rsm;\ t&nftaoG;udk
jr§ifhwif&ef ay:vpDrsm;onf atmufygwdkYudk tm;ay;oifhonf-

[ Open access onf uGef&ufyHhydk;olrsm;jzifh ,SOfûydif
aom tavhtxrsm;qdkif&m ysufuGufrIudk &nfñTef;
onf/

[ Open architecture onf pepfwpfck\ 'DZdkif;ESifh
ESD;ET,fywfoufonf/ ,if;onf tcsdeftvdkuf zGHUûzd;
ouJhodk Y vuf&SduGJjym;jcm;em;aompepfrsm;ESif h
0efaqmifrIvkyfief;rsm;tMum; tcsif;csif;qufoG,f
rIudk vG,fulacsmarGUaponf/

[ Flexible access onf w,fvDuGefjrLeDau;&Sif;?
toHvTifhjcif;ESifh tDvufx&Gefepfenf;t& xkwfa0
jcif;qdkif&m tcsif;csif;qufoG,fNyD; yl;aygif;aqmif&Guf
aom uGef&ufrsm;ESifh ESD;ET,fywfoufonf/ ,if;
wdkYwGif yHkpH (format) onf 'pf*spfw,fjzpf&rnf/
Bandwidth udk qufoG,fa&;\ toGiftjyif
vu©PmESifh toHk;ûyol\ 0,fvdktm;t& csdefnd§
&rnfjzpfonf/

2/ jzefYcsda&;pepf\t&nftaoG;ESifh tjrefEIef;

txl;ojzifh zGHUûzd;qJEdkifiHrsm;wGif vrf;rsm;ESifhwHwm;
rsm;onf e-Commerce  tajccHtaqmufttHk\ wnfNidrfaom

yHkpHtpdwftydkif;jzpfonf/ rqdkpavmufaom ukefypönf;rsm;udk
owif;tcsuftvuf tajccHtaqmufttHk? odk Yr[kwf
tifwmeuf (>cif;csufrsm;rSm aw;*DwESifh aqmhzf0Jjzpfonf/)
ay:wGif ydk YaqmifMuonf/ tifwmeufay:rS0,f,laom
ukefypönf;trsm;pkudk orm;½dk;usenf;vrf; (Oyrm-ukefonf
rsufjrifydkYaqmifrI) jzifh ydkYaqmifaeqJjzpfonf/ xdkYaMumifh nHhzsif;
aomvrf;rsm;ESifh wHwm;rsm;? rvHkavmufaom ydkYaqmifa&;
pepfrsm;onf EkdifiHwumygq,fvkyfief;rsm;ESifh AsL½dkua&pD
,EÅ&m;qefaom taumufcGef&Sif;vif;a&;vkyfief;rsm;\
jrifhrm;aomp&dwfudk ESpfqwufaponf/ ,if;wkdYonf zGHUûzd;qJ
EkdifiHrsm;wGif e-Commerce  aqmif&Guf&mü t"dutcuftcJrsm;
jzpfMuonf/ xdkYaMumifh tpdk;&taejzifh ay:vpDqdkif&m ywf0ef;
usifwpfckudk zefwD;&rnfjzpfonf/ ,if;ay:vpDywf0ef;usif
onf trsKd;om;tqifh ½kyfydkif;qdkif&mESifh ydkYaqmifa&;? tajccH
taqmufttHk&Sd &if;ESD;jr§KyfESHrIrsm;udk tm;ay;&rnfjzpfonf/
xkdYjyif ,if;ay:vpDywf0ef;usifonf AsL½dkua&pD,EÅ&m;udk
xda&mufNyD; wGufajcudkufaomvkyfief;pepf toHk;ûy&ef tDvuf
x&Gefepfenf;jzifh taumufcGef&Sif;vif;a&;vkyfief;pOf aqmif&Guf
jcif;twGuf yHhydk;ay;onf/ wpfzef ydkrdkyGifhvif;aom? êudwifcefYrSef;
Edkifaom? pGrf;&nf&Sdaom taumufcGefatmfya&;&Sif;rsm;twGuf
aqmif&GufcGifhûyonf/ ,if;wdkYonf jzefYcsda&;ESifh o,f,lydkYaqmif
a&;ukefusp&dwfrsm; avQmhcsa&;twGuf aqmif&GufEdkifvdrfhrnf
jzpfonf/

ZZ � YY
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tcef; (20)tcef; (20)

tcef; (20)tcef; (20)

tcef; (20)

tmqD,HvlYpGrf;tm; t&if;tES D;ESif htmqD,HvlYpGrf;tm; t&if;tES D;ESif h
tmqD,HvlYpGrf;tm; t&if;tES D;ESif htmqD,HvlYpGrf;tm; t&if;tES D;ESif htmqD,HvlYpGrf;tm; t&if;tES D;ESif h

tk di fwDzG H Y Nz d K;wd k;wufrI oH k;oyfcsuftk di fwDzG H Y Nz d K;wd k;wufrI oH k;oyfcsuf
tk di fwDzG H Y Nz d K;wd k;wufrI oH k;oyfcsuftk di fwDzG H Y Nz d K;wd k;wufrI oH k;oyfcsuftk di fwDzG H Y Nz d K;wd k;wufrI oH k;oyfcsuf

tkdifwDzGHUûzd;wdk;wufrIawmfvSefa&;onf zGHUûzd;NyD;EdkifiHrsm;ESifh
tmqD,HEkdifiHrsm;tMum; Opöm"e<u,f0rIudk usOf;ajrmif;ap&ef
tmqD,HEkdifiHrsm;\ pGrf;&nfESifhtcGifhtvrf;rsm;udk jr§ifhwifay;cJhNyD;
jzpfonf/ ,if;wkdYteuf pifumylESifhrav;&Sm;EkdifiHwdkYonf
zGHUûzd;NyD;EdkifiHrsm;ESifh wpfOD;csif;0ifaiGuGm[rI usOf;ajrmif;ap&ef
pDrHaqmif&GufcJhMuonf/ zdvpfydkifESifh uarÇm'D;,m;EkdifiHwdkY
aemufususefaecJhonf/ tkdifwDdukd vufcHrIrnDrQjcif;aMumifh
zGHUûzd;NyD;ESifh zGHUûzd;qJEdkifiHrsm;tMum; us,fjyefYaomuGm[rI
&SdcJhjcif;jzpfonf/

tkdifwDpGrf;&nfwnfaqmufjcif;onf tmqD,HEdkifiHrsm;
twGuf pD;yGm;a&;wdk;wufrIESifh zGJUpnf;rIqdkif&majymif;vJrIudk
a&&Snfxdef;xm;Edkif&efjzpfonf/ xdkYaMumifh tmqD,HtzGJU0ifrsm;
onf ,if;wdkY\ zGHUûzd;rIqkdif&mvkyfief;pOfrsm; tjrefaqmif&Guf&ef
vlom;t&if;tESD; (Human Capital) ESifh tDvufx&GefepftajccH
taqmufttHkrsm; &Sifoeftm;aumif;&ef êud;yrf;&rnfjzpfonf/

ta&SUawmiftm&Sonf t"dua'oqkdif&mtkyfpktaejzihf
BuD;xGm;wdk;wufvmcJhaom taMumif;&if;oHk;&yf&Sdonf/ ,if;
tkyfpktaejzifh qef;opfzefwD;rIrsm;tajctae&Sd tDvufx&Gefepf
tajccHtaqmufttHk\ xl;jcm;rIESifh tcef;u@udk av;av;
eufeufMunfh½I&ef pwifcJhNyD;jzpfonf/

yxrtcsufrSm pifumyl? rav;&Sm;? xkdif;ESifh zdvpfydkif
EkdifiHwkdYonf Offshore Electronic Assembly twGuf ta&;
BuD;aom yvufazmif;rsm; jzpfvmcJhonf/ xkdYjyif *vdkb,f
aumfydka&;&Sif;rsm;twGuf prf;oyfrIatmfya&;&Sif;rsm; jzpfvmcJh
onf/ pifppf pifumylESifh rav;&Sm;wdkYonf atmfya&;&Sif;rsm;
yHkazmfjcif;tm;ay;&mwGif odomxif&Sm;aom ajcvSrf;rsm;vSrf;cJhMu
onf/ xkdYjyif pifumylEkdifiHonf 0,folpdwfêuduf aps;uGuf
twGuf a'oqdkif&mA[kdtcsuftcsm jzpfvmcJhonf/ rav;&Sm;
ESifh pifumyl\ ukefoG,frIzGJUpnf;yHkonf tDvufx&Gefrsm;jzifh
tm;aumif;pGm xif&Sm;vmcJhonf/

'kwd,tcsufrSm rav;&Sm;EkdifiHonf rvfwDrD'D,m
qlygaumf&pf'g (MSC) udk pwifazmfaqmifcJhjcif;jzpfonf/
pifumylEdkifiH\ ICT ukrÜPDrsm;jzifh tm;aumif;aomyg0ifaqmif
&GufrI qGJaqmifjcif;arQmfvifhcsufESifh owif;tcsuftvuf
tajccHwpfcktaejzifh ,if;wdkY\ toD;oD;aompD;yGm;a&;rsm;udk
ae&m,l&ef êud;yrf;cJhMuonf/

wwd,tcsufrSm rav;&Sm;ESifh pifumylwdkYonf omref
vlxkwpf&yfvHk;twGuf tDvufx&GefepftajccHtaqmufttHk
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wnfaqmufNyD; zGHUûzd;wdk;wuf&ef wdk;csJUxm;aom ay:vpDrsm;udk
pwifvkyfaqmifcJhMuonf/ þodkYjzifh uGefysLwmrsm;udkvufcHNyD;
aps;aygí vG,fvifhwul&Ekdifaom tifwmeufrsm;ukd zefwD;ay;
cJhonf/ qdkufbmuaz;rsm;ESifh tcGefrJhuGefysLwmrsm;udk pD;yGm;a&;
vkyfief;rsm;wGif awGUjrif&NyD;jzpfonf/

vlom;t&if;tESD; zGJUpnf;rIt"dutrsKd;tpm; oHk;rsKd;udk
tdkifwDwnfaqmufrIwGif owfrSwfazmfjyEkdifonf/ yxrtcsuf
rSm avhvmrIûyvkyfjcif;rSwpfqifh tkdifwDenf;ynmudk&,laom
tkdifwDtoHk;ûyolrsm;u tkdifwDt&if;tESD;udk yHkazmfjcif;jzpfonf/
'kwd,tcsufrSm pmwwfajrmufrI\ aocsmaomtqifhonf
rlvwef;? tv,fwef;? txufwef; pmoifMum;rI twdkif;
twmrsm; tkdifwDenf;ynmtoHk;ûyrItwGuf r&Sdrjzpfvdktyfonf/
,if;wkdYonf pD;yGm;a&;vkyfief;rsm;\ tkdifwDjyifqifrIudk
trsKd;tpm;cGJjcm;jcif;twGuf toHk;ûyaom udk,fpm;vS,frsm;jzpf
vmygonf/ wwd,tcsufrSm qef;opfzefwD;aom vIyf&Sm;rI
rsm;wGif yg0ifaqmif&Gufjcif;jzpfonf/ ,if;onf tkdifwDESifh
qufET,faom aqmif&GufcsufwpfckjzpfNyD; tkdifwDqufET,fvkyfief;
pOfESifh xkwfukefypönf; qef;opfzefwD;rIrsm;twGuf tvm;tvm
&Sdaom twkdif;twmwpf&yftaejzifh ta&;ygvmygonf/
pwkw¬tcsufrSm vsifjrefaom qef;opfzefwD;rIrsm;udk wpfoD;
yk*¾vdu? pD;yGm;a&;vkyfief;rsm;ESifh tzGJUtpnf;rsm;u yHkazmf
xm;aom zGJUpnf;rIjzifh qHk;jzwfonf/ pGefYOD;wDxGifvkyfief;&Sif
rsm;ESifh vkyfief;opfzefwD;jcif;onf pGrf;aqmif&nfpepfrsm;\
ta&;ygaomtpdwftydkif;jzpfonf/

uarÇm'D;,m;? tif'dkeD;&Sm;? vmtkd? rav;&Sm;? jrefrm?
zdvpfydkif? pifumyl? xdkif;ESifh AD,uferfwdkY&Sd tkdifwDvlom;
t&if;tESD;onf tnDtrQr&SdbJ wdk;wufvmcJhMuonf/ pifum
ylESifh rav;&Sm;EdkifiHwdkYu ,if;wdkY\ tDvufx&GefepftajccH
taqmufttHkrsm;ESifh wpfOD;csif; enf;ynmwdk;csJYrIrsm;wGif yHkrSef
wdk;wufaMumif; jyoonf/ tif'dkeD;&Sm;? zdvpfydkifESifh xdkif;EkdifiH
wdkYonf þt0ef;t0dkif;wGif &yfwefYaeaMumif; jyocJhonf/
vl wpfoef;vQif Internet hosts ta&twGufuGm[rIonf
pifumylESifh tjcm; ta&SUawmiftm&SEkdifiHrsm;tMum; ydkrdkus,fjyefY
vmonf/ tifwmeufxdk;azmufysHUESHYrIwGif pifumylonf 1998
ckESpfwGif 65 'or 2 &mcdkifEIef;&Sd&mrS 1999 ckESpfwGif 56
'or 7 &mcdkifEIef;odkY usqif;cJhonf/ 1999 ckESpfwGif rav;&Sm;?
xdkif;? zdvpfydkifESifh tif'dkeD;&Sm;wdkY\ tifwmeufxdk;azmufysHUESHYrIrSm
tvGefedrfhNyD; 1 'or 0? 3 'or 3? 0 'or 1 ESifh 0
'or 0 &mcdkifEIef;toD;oD; &SdMuonf/

yDpDxdk;azmufysHUESHYrIudkMunfhvQif pifumylESifhrav;&Sm;onf
xkdif;? zdvpfydkifESifh tif'dkeD;&Sm;wdkYudk OD;aqmifaeonf/ pifumyl?
rav;&Sm;ESifh usefoHk;EdkifiHuGm[csufrSm ydkrdkrsm;jym;onf/ pifumyl
taejzifh yDpDxdk;azmufrI&mcdkifEIef;rSm 1998 ckESpfwGif 43
&mcdkifEIef;&SdNyD; 2003 ckESpfwGif 80 &mcdkifEIef;tqifhodkYa&mufatmif
pDrHcsufrsm;&SdcJhonf/ pifumyl &mcdkifEIef;&S,f,mtcsKdUrSm 1999
ckESpfwGif 92 'or 5 &mcdkifEIef;&Sdonf/ ,if;umvwGif
rav;&Sm;? xdkif;? zdvpfydkifESifh tif'dkeD;&Sm;wdkYonf 15 'or 2?
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4 'or 3? 4 'or 3 ESifh 2 'or 2 &mckdifEIef;toD;oD;
&SdMuonf/

pifumylESifh rav;&Sm;wdkYonf ,if;wdkY\ tkdifwDtajccH
taqmufttHkudk wnfaqmuf&ef êud;yrf;cJhMuonf/ xdkYjyif
b@ma&;qdkif&m qGJaqmifrIrsm;tjyif pifumylESifh rav;&Sm;
onf omvGefaomtajccHtaqmufttHkESifh EdkifiHa&;wnfNidrfrIudk
ay;pGrf;EdkifMuonf/ rav;&Sm;EdkifiHonf MSC wGif wnf&Sdae
aom pD;yGm;a&;vkyfief;rsm;twGuf uRrf;usifvkyfom;rsm;ESifh
ynm&Sifrsm;tay: Murf;wrf;aom vl0ifrIBuD;Muyfa&;xdef;csKyfrI
rsm;udk avQmhayghoufn§mcGifh ay;cJhonf/ toufarG;0rf;ausmif;
ynm&Sifrsm;onf pifumylrS ESpfvdkzG,faumif;aom tvkyftudkif
tcGifhtvrf;rsm; vufoifhcHrIudk MumjrifhpGm ESpfoufcJhMuonf/
pifumylrSvGJí usef tmqD,HpD;yGm;a&;onf vlom;t&if;tESD;
yHhydk;rIrsm;wGif av;eufaom 0,fvdktm;? a&mif;vdktm;uGm[rI
rsm;udk &ifqkdifae&onf/ a&&SnfwGif wuúodkvfrsm;uJhodkY
jynfwGif;vlom;&if;jrpf yHhydk;aomtzGJUtpnf;rsm;udk 0,fvdktm;?
a&mif;vdktm; vlom;&if;jrpfuGm[rI us,fjyefYaerIudk usOf;ajrmif;
&ef toGifajymif;oifhonf/ a&wdkumvwGif rav;&Sm;onf
EdkifiHjcm;rSt&nftaoG;jynfh odyÜHynm&Sifrsm;ESifh tif*sifeD,mrsm;udk
ac:&ef ,if;\ vl0ifrIBuD;Muyfa&;ay:vpDrsm; wkd;wufatmif
aqmif&Guf&rnfjzpfonf/ þenf;vrf;jzifh zGHUûzd;NyD;EdkifiHrsm;rS
vlom;&if;jrpf zGHUûzd;wdk;wufrIonf rav;&Sm;EdkifiH\ tkdifwDzGHUûzd;
rIudk yg0ifaqmif&GufEkdifrnfjzpfonf/

tmqD,Haps;uGufpD;yGm;a&;onf tqifhjrifh enf;ynm
ydkYukefrsm;wGif tm;aumif;aom yg0ifaqmif&GufrIudk jyoonf/
t"dutm;jzifh tDvufx&Gefepfypönf;rsm; yg0ifonf/ AD,uferf
EdkifiHonf GNP \ &S,f,mtaejzifh R&D ukefusp&dwfukd
jyocJhonf/ ,if;onf rav;&Sm;EdkifiH\ 1985-95 ESifh nDrQ
onf/ pifumyl? rav;&Sm;? zdvpfydkif? xdkif;ESifh tif'dkeD;&Sm;&Sd
tqifhjrifhenf;ynmydkYukefrsm; wkd;csJUrIudk EdkifiHjcm;wdkuf½dkuf
&if;ESD;ûryfESHrI (FDI) jzihf wGef;tm;ay;aqmif&Gufonf/ ,if;
FDI onf tar&duefESifh *syefrSvmonf/ jynfwGif;pD;yGm;a&;
vkyfief;rsm; wdk;wufBuD;xGm;vmcJhaomfvnf; pifumylESifh rav;
&Sm;onf qufET,faeaom pufrIvkyfief;rsm;&Sd EdkifiHjcm;&if;ESD;
ûr§yfESHrIrsm;udk ESpfoufMuonf/

pifumylEdkifiHomvQif tm;aumif;aom vlom;t&if;tESD;
yHhydk;rlrsm;udk jyocJhonf/ xdkYaMumifh ,if;onf 'DZdkif;yHkazmfjcif;ESifh
a'oqdkif&m 0,folYtêuduf a&mif;csjcif;uJhodkY jrihfrm;aom
xyfqifhwefzdk;aqmif&GufrIrsm;udk tqifhjr§ifhwif&ef pDrHcefYcGJcJhonf/
rav;&Sm;rSmrl ta&SUawmiftm&SwGif wwd,ae&mü&Sdonf/
odyÜHESifh tif*sifeD,mvlom;t&if;tESD; yHhydk;rIrsm; tm;enf;onfh
twGuf tkdifwDtajccHtaqmufttHkwdk;wufrIwGif pifumylxuf
aemufususef&pfcJhonf/ xdkYaMumifh rav;&Sm;? xdkif;? zdvpfydkifESifh
tif'dkeD;&Sm;&Sd pD;yGm;a&;vkyfief;rsm;onf wefzdk;edrfh wyfqifwefzdk;
vIyf&Sm;rIrsm;wGifom tqifhjrifhenf;ynmydkYukefrsm;udk aqmif&Guf
EkdifcJhonf/ tif'dkeD;&Sm;? rav;&Sm;ESifh xdkif;EdkifiHwdkYonf 1997
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ckESpf aiGa&;aMu;a&;tusyftwnf; awGUêuHNyD;aemuf 1987
ckESpfuwnf;u tm;aumif;aom wdk;wufrIEIef;&SdcJhonf/

tmqD,HpD;yGm;a&;udk vufwiftar&du? tmz&du?
taemufESifhawmif tm&SpD;yGm;a&;rsm;ESifh EIdif;,SOfMunfh&mwGif
a&&Snfwdk;wufrIonf qef;opfzefwD;rIrsm;udk vIHYaqmfay;&ef
tzGJU ponfh qdkif&mwnfaqmufrIay:wGif rlwnfonf/ ajrmuf
tar&du? Oa&my,leD,HESifh ta&SUajrmuftm&SwdkYonf tif'dkeD;&Sm;?
rav;&Sm;? zdvpfydkifESifh xkdif;EkdifiHwdkYa&SUodkY a&mufaeonf/
pifumylEkdifiHomvQif tcsKdU zGHUûzd;NyD;EkdifiHpD;yGm;a&;rsm;udk ausmfwuf
cJhNyD; uGm[rIudk eD;uyfapcJhonf/

pifumylu a&SUrSajy;aepOf rav;&Sm;u ydkrdkrsm;jym;aom
okawoeESifh zGHUûzd;rI aqmif&GufrItajctaersm;udk zefwD;&ef
êud;yrf;aeqJjzpfonf/ rav;&Sm;wGif aumif;rGefaomtajccH
taqmufttHk&Sdonf/ EkdifiHa&;wnfNidrfrI&Sdonf/ tqifhjrifhydkYukef
OD;pm;ay; EdkifiHpHkaumfydka&;&Sif;rsm;ESifh Mum&SnfvkyfudkifcJhaom
tawGUtêuH&Sdonf/ rnfodkYyifjzpfap tkdifwDqufET,faom
vkyfief;rsm;tygt0if ydkrdkjrifhrm;aom xyfwdk;wefzdk;&&Sdonfh
ukefypönf;atmfya&;&Sif;rsm; aqmif&Guf&ef EdkifiHtwGuf ydkrdk
pGrf;aqmifEkdifaom ypönf;ud&d,mrsm;wGif rsm;jym;aom &if;ESD;
ûr§yfESHrIudk toGifajymif;&ef vkdtyfonf/ tif'dkeD;&Sm;? zdvpfydkifESifh
xkdif;EkdifiHonf rav;&Sm;xufomí jrifhrm;aom vlom;
t&if;tESD;yHhydk;rIrsm; ESpfouf[ef&Sdonf/ AD,uferfrSmrl jrifhrm;
aom vlom;t&if;tESD;yHhydk;rIrsm;udk ESpfoufaomfvnf; ,if;\

tkdifwDtajccHtaqmufttHkrSm tvGeftm;enf;aeqJjzpfonf/

tmqD,HpD;yGm;a&;twGif;wGif wpfOD;csif; GNP ESifh
yDpDtoHk;ûyrItMum; wkduf½dkuftcsKd;usaom qufoG,frI&Sdonf/
pifumylu xdyfwGif&SdNyD; ,if;aemuf rav;&Sm;u vkdufaeonf/
atmufqHk;wGif uarÇm'D;,m;ESifh vmtkd&Sdonf/ ½kyfydkif;qkdif&m
tajccHtaqmufttHktjyif tmqD,HpD;yGm;a&;rsm;onf pD;yGm;a&;
wdk;wufrIudk vsifjref&eftvdkYiSm tkdifwDtaqmufttHkudk
tm;aumif;aprnfjzpfonf/

pifumylonf pufrIxGef;opfpEdkifiHtjzpf &yfwnf
aeonf/ rav;&Sm;uawmh 'kwd,ae&mwGif &Sdaeonf/ pifumyl
taejzifh vlom;t&if;tESD;uJhodkY tdkifwDtajccHtaqmufttHk
yHhydk;rIrsm; &&SdrIwGif odomxif&Sm;vSonf/ rav;&Sm;\ tdkifwD
tajccHtaqmufttHkonf 1990 jynfhESpfaESmif;ydkif;wGif odod
omom jrifhwufcJhonf/ tifwmeufESifh yDpDtoHk;csrIonfvnf;
jrifhwufcJhonf/ ukefoG,frIwGif avQmhayghay;rIrsm;onf *vdk
b,faps;uGufrsm;wGif tcGifhtvrf;rsm;udk vufcHEdkif&ef ulnD
vdrfhrnf/ tkdifwDtajccHtaqmufttHkonf vdktyfaom tajc
taewpfckjzpfvmaomtcg vlom;t&if;tESD;onf enf;ynm
ajymif;vJrIESifh EdkifiHwum,SOfûydifrIudk armif;ESifaom ta&;
ygonfhtcsufjzpfonf/

ZZ � YY
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tcef; (21)tcef; (21)

tcef; (21)tcef; (21)

tcef; (21)

e-Commerce \ tem*wfvrf;aMumif;\ tem*wfvrf;aMumif;
\ tem*wfvrf;aMumif;\ tem*wfvrf;aMumif;\ tem*wfvrf;aMumif;

*vkdb,fvdkufaZ;&Sif;aMumifh urÇmBuD;onf &Gmjzpfvm
onf/ 21 &mpkonf enf;ynm plyg[dkufa0;ay:odkY a&muf&Sd
vmcJhonf/ 20 &mpktawmtwGif; uRefyfwkdYonf ta&twGuf
rsm;jym;aom twkdif;twm&Sdprf;oyfrIudk aqmif&GufcJhonf/
'pf*spfw,fowif;tcsuftvuf tajccHtaqmufttHktm;jzifh
vlrItzGJUtpnf;ESifh uREkfyfwdkY\aeYpOfb0rsm; rnfodkYxda&muf
tusKd;&SdEdkifonfudk Munfh½Iaom prf;oyfrIyifjzpfonf/ vGefcJh
aom&mpkESpftwGif; tifwmeufonf a&SUajy;yHkpHxuf ydkrdkrIr&Sd
cJhacs/ pD;yGm;a&;vkyfief;rsm;onf orm;½dk;uspD;yGm;a&;vkyfief;wGif
taxmuftulûyonfhtaejzifh e-Commerce  udk aqmif&GufcJh
onf/ ynma&;taejzifh rsm;pGmae&m,lcJhaomfvnf; c&D;a0;
tGefvdkif;avhvmrIudk prf;oyfrItajccHtjzpfom toHk;ûycJhonf/
21 &mpkonf tm½Hkpl;pdkufrItay: a&TUajymif;cJhonf/ prf;oyfrI
acwfonf ausmfvGefcJhNyDjzpfonf/ pifppf tifwmeufonf
&ifhusufNyD; jynfhpHkaom xkwfukefypönf;wpfcktjzpfodkY a&S;½I
a&GUvsm;vmrnfjzpfonf/ 20 &mpktifwmeufonf qufoG,f
xm;aom uGefysLwmrsm;udk zefwD;cJhonf/ 21 &mpk ppfrSefaom

urÇmhtifwmeufonf obm0usaom vufawGUb0jzpfvm
rnfh t&m&mwdkif;udk csdwfqufonf/ tDvufx&GefepfpD;yGm;a&;
taMumif;udkavhvmvQif e-Commerce udk pepfwusavhvmí
toHk;csvQif urÇmhvlom;tm;vHk;twGuf tusKd;rsm;zG,f&Sdygonf/

uGefysLwmxkwfpuf½Hkvkyfief;ESifh pD;yGm;a&;vkyfief; tajc
pdkufpme,fZif;wdkYonf tD;-aumrmhpftaMumif; aqmif;yg;rsm;udk
yHkrSefxkwfa0vsuf&Sdonf/ taxGaxGowif;r*¾Zif;rsm;ESifh
owif;pmrsm;uvnf; olwdkY\pD;yGm;a&;u@ü tD;-aumrmhpf
owif;aqmif;yg;rsm;udk jznfhpGufazmfjyMuygonf/ Dowjones

pawmhtñTef;rsm; (stock indexes) u tifwmeuftñTef;rsm;
(internet Indexes) udk tifwmeufay:rS ukrÜPDrsm;\ b@m
a&;&yfwnfcsufrsm;tm; csdefqEdkif&eftwGuf jznfhpGufwifjyay;ae
ygonf/ a'ocH pmMunfhwdkufrsm;ESifh pmtkyfqdkifrsm;ü &Ekdifonfh
ESpfpOfwdk;wufvmaeaom pmtkyfrsm;uvnf; tD;-aumrmhpf
taMumif; xkwfa0azmfjyvsuf&Sdonf/ tifwmeufay:rSmom
&Sdonfh pmapmifrsm;jzpfaom tD;-Zif; (e-zines) onf tD;-
aumrmhpfjyóemqkdif&m aqG;aEG;yGJtrsm;pkrsm;ESifh pum;0dkif;rsm;udk
wm0ef,lazmfjyay;aeygonf/ [mh'f0JESifhaqmhzf0J xkwfvkyfolrsm;
uvnf; olwdkY\0ufbfqdkufrsm;ü owif;ESifh taxGaxGowif;
tcsuftvufrsm;udk rMumcP xkwfjyefay;aeygonf/ tD;-
aumrmhpftwGuf tifwmeufvrf;ñTefrsm; (online guides) u
&if;jrpfrsm; (resources)? enf;jywef;rsm; (tutorials) ESifh
tquftoG,frsm; (links) wkdYudk azmfjyay;ygonf/
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tD;-aumrmhpfonf ESD;ET,f&m toufarG;0rf;ausmif;rI
rsm;twGuf tcGifhtvrf;rsm;udk zefwD;ay;ygonf/ wuúodkvf
trsm;tjym;ü ,cktcg tD;-aumrmhpfoifMum;rIrsm;udk pD;yGm;
a&;vkyfief; oif½dk;ñTef;wrf;\ tpdwftydkif;tjzpf vkyfaqmifay;
vsuf&Sdygonf/ pmoifausmif;tcsKdUyifvQif tD;-aumrmhpf
r[m0dZÆmbGJU odkYr[kwf tD;-aumrmhpftxl;ûy MBA bGJUwpfckudk
ay;vsuf&Sdygonf/ tpdk;&tzGJUtpnf;rsm;? toufarG;0rf;ausmif;
tzGJUtpnf;rsm;ESifh tusKd;tjrwfr,lonfh tkyfpkrsm;onf
0ufbfqdkufrsm;udk qufvufxdef;odrf; zGifhvSpfxm;Muygonf/
,if;wdkYu tD;-aumrmhpf wdk;wufjrifhrm;vma&;udk axmuful
&ef tcrJhowif;tcsuftvufrsm; jzefYa0ay;Muygonf/ tzGJU
tpnf;wcsKdUqkdvQif pufrIu@jrifhrm;atmif aqmifMuOf;onfh
tkyfpkrsm; (industry watchdogs) toGif vkyfaqmifMuygonf/
þtkyfpkrsm;u aqG;aEG;yGJrsm;? tvkyf½HkaqG;aEG;yGJrsm;udk OD;aqmif
wm0ef,l usif;yay;Muygonf/

pifppf e-Commerce  \ tem*wfonf m-Commerce

jzpfonf/ t"dyÜm,frSm rdkbkdif;vfzkef;rsm;? PDAs Wallet PCs

wdkYjzifh vkyfief;rsm;aqmif&Gufjcif;udk qdkvkdygonf/

,if;vkyfief;rsm;rSm atmufygwkdYjzpfonf-

M-SHOPPING

ukefypönf;rsm;udk rSm,lonf/ toHk;0ifrI? wefzdk;ESifh
ay;xm;onfhowif;tcsuftvuf ponfwdkYudk ppfaq;onf/

M-SIGN

trSmpmrsm; (Orders)? aiGay;acsjcif;rsm;  (Payments)?
vufrSwfa&;xkd;&ef vkdtyfaomñTefMum;csufrsm; (instructions

requiring signatures) udk twnfûyay;onf/

M-TRAVEL

c&D;oGm;vufrSwfrsm;ESifh [kdw,ftcef;rsm; csefxm;
ay;jcif;? vnfywfrnfhae&mrsm;ESifhywfoufonfh owif;tcsuf
tvufrsm;udk ay;onf/

M-BANKING

vufusefaiG&Sif;wrf;udk ppfaq;onfh (check state-

ments)? aiGay;acsonfh (make payments)? tD;-uuf&Sfrsm;udk
xkwf,lonf? ½kyfodrf;onf (withdraw e-cash)/

M-TRADING

aiGvJEIef;? pawmhrsm;ESifhywfoufonfh owif;tcsuf
tvufrsm; (pawmhrsm;udk a&mif;) 0,fonf/

m-Commerce onf zkef;rsm; odkYr[kwf pmtkyfrsm;
odkYr[kwf *sif;abmif;bDrsm; rSm,lay;aeaom e-Commerce

xufyif ausmfvGefoGm;Ekdifonf/ m-Commerce  wGif azmuf
onftwGuf olvkdcsifonfhtcgwkdif; olYqÉ&Sdonfhae&mwdkif;odkY
aqmif&Gufay;Edkifonfh 0efaqmifrIrsm;ESifh ukefpnfjzefYjzL;a&;
oabmw&m;rsm; yg0ifonf/
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