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Introduction

Welcome To  
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6.1 Why Use Focus Groups?

PREVIEW
1 In pairs, discuss: 'What might be the impacts of allowing people who are younger 

2 Join with another pair and discuss in groups. 
3 Discuss as a class.
4 

a 

b 

c 

Focus groups
Interviews focus on individual responses. 
A focus group is when a researcher asks 
questions to a group of (usually) four to 
ten people. They provide researchers 
with information that comes from group 
discussion. Researchers use them to 
get a range of individual responses to a 
research question, but researchers are 
also interested in how people talk to one 
another about a topic. 

Focus groups give information about the 
range of perspectives within the group 
and the interactions between people. This 
can help the researcher to understand the 
wider community that the participants 
come from. 

EXERCISE: True or False? (If False, Say Why)

1 
formal. 

2 
3 
4 

The aim of this book is 
to help you develop the 
knowledge and skills 
needed to do social 
research. These include 
quantitative and qualitative 
research design and analysis; 
creating and implementing 
surveys, interviews, focus 
groups and observations; 
research ethics and writing up 
and presenting your research.

This book takes you step 
by step through a four-step 
research process, with exercises 
and activities targeting skills 
needed to be an effective social 
researcher in community 
organisations, businesses or 
going on to further study. 

Each chapter focuses on a 
central research skill and 
contains useful information, 
questions, and opportunities 
to practise the skills you learn. 
To make it easier to navigate 
and to remind you which step 
in the research process you 
are currently focusing on, the 
chapters are colour coded.

are highlighted in bold and 
appear in an English-Myanmar 
glossary at the back of the book.

2

1

Before you begin this book, please read the information on 
these pages. It will help you find your way around the book 
more easily, and help you to use and understand it.
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Chapter 6: Focus Groups | Step 2 in the Research Process

ACTIVITY: Advantage or Disadvantage?

1 advantage, a disadvantage or both
2 

DISCUSSION
1 
2 

D

b There was so much arguing in my focus group. I 
didn’t know how to control it.

a Focus groups help me to get a range of 
information.

f The people who attended the focus group were mostly 
students with spare time and happy to get free food. 

c The focus groups were so different. The first one had 
a lot of discussion and the other one was very quiet.

e We did three focus groups in one day. It took a long 
time to organise and analyse the data, but I’m glad all 
the data collection is now finished.

d We recorded the focus group but the sound quality 
isn’t very good and we didn’t take notes.

g During the focus group the community leader seemed 
to be speaking the most. Some people didn’t say 
anything the whole time.

On each page there is text which describes 
the main ideas in that section. There are also 
several task types that repeat throughout.

1. Previews introduce the research 
skills covered in each chapter and 
section. They ask questions to help 
you start thinking about these new 
skills before you start.

2. Exercises help you and 
your teacher to check your 
understanding after you read.

3. Activities allow you to practise 
the research skills in the book. 
Many activities build on skills that 
you learned earlier, and they often 
involve working with others.

4. Discussions ask questions to 
encourage you to talk about and 

have learned.

In addition, there are Case Studies, 
which look at research activities 
in Myanmar, and Your Research 
Project sections which encourage 
you to focus on a real or imagined 
research project you are doing or 
might want to do 

Lastly, there is a Final Research 
Project at the end. This involves 
applying tools and skills from the 
book to a full research process, 

It might be the same project as 
the 16 'Your Research Project' 
activities, or it could be a 
completely different one.

3

4
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CHAPTER 1:  
Introducing Research

Learning Goals

Knowledge
In this chapter, you will increase your knowledge of:
• the research process;
• research questions;
• research topics;
• 

research.

Skills
In this chapter, you will practise the ability to:
• 
• describe the four steps of the research process;
• 

research;
• 
• write effective research questions.



What is social research?
Research involves systematically collecting, evaluating, analysing and interpreting 
information to contribute to existing or new knowledge. Ultimately, research helps us to 
learn about the world around us and solve problems. Researchers investigate all kinds 
of things, from animals to medicines to historical events.

In this book, we mainly look at social research, which focuses on people, organisations 
and society. Social researchers use tools including surveys, interviews, focus group 
discussions and observations to collect information, which they then analyse and draw 
conclusions from.

Every day we answer questions such as, ‘What will I eat for lunch?’ The question may 

doing tonight?’, which involves speaking to your friends. 
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WWWhhhh t iii iii llll hhhh??

1.1 What is Research?

PREVIEW
1 Why do people do research?
2 What do you know about research?

ACTIVITY: 

Imagine that you want to start a weekend English programme for children in your 

will you need to answer before you can open the English programme?
1 

a How many primary schools are there in my community?
b What English skills do students need the most help with?
c 
d What textbooks do other schools in my township use? 

2 

a. How many primary 
schools are there in my 
community?



Some questions asked by researchers on a topic – such as food and entertainment 
– might involve even more work to answer. For example, 'How many people eat in 
restaurants each day?', 
exact numbers from a large group of people. 

In the following example, ‘Does earning more income mean that people can enjoy more 
leisure time?', you would need to explore a relationship between two things ('income' 
and 'amount of leisure time'). This involves collecting information about these two 
things over a period of time. Information collected and analysed for research purposes 
is called data.

Chapter 1: Introducing Research | Step 1 in the Research Process

1 Example: environmentalists
2 
3 'Did the new school library result in increased reading amongst students?'

ACTIVITY: Useful Answers

Look at the three topics in the table below.
1 

2 

ACTIVITY: Topics and Questions

1. A lot of people die in car 
accidents every year.

2. What are the major 
causes of car accidents? 

EXERCISE: True or False? (If False, Say Why)

1 Adding to knowledge is a central purpose for research.
2 Social research focuses on animals and medicines.
3 
4 
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1.2 The Research Process

PREVIEW
To be able to start research, what do you need?

The research process is a series of steps that guides research. Different organisations 
and  of study may use slightly different processes, however, most are similar. The 
diagram below shows the process that this book will follow.

ACTIVITY: Match the Photo to the Research Step

1 
photos could match to more than one step. 

2 In pairs, explain your answers.

a. b.

c. d.

Step 1: Develop 
research questions.

Step 2: Find 
accurate 
information.

Step 3: Analyse the 
information and 
conclude.

Step 4: Share 
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Read the case study.
1 
2 

a How might the results of this research be used?
b Are the results of this research relevant to your community?

CASE STUDY: Analyse the Case Study

XXMyanmar Consumers  
Shift Habits

rate
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Steps of the research process
The steps for doing research are usually similar, but they can be done in different ways. 

Step 1 Step 2 Step 3 Step 4
Develop research 

questions
Find accurate 
information

Analyse the information 
and conclude

• 
research

• 
• Choose topics
• Write research 

question(s)

• 
• Develop data 

collection tools
• 
• Collect data
• Store data
• Preliminary 

analysis

• Read data
• Re-read data
• Analyse data
• Identify themes
• Write conclusions

• Think about your 
audience

• Write a research 
report

• Present your 

Step 1: Develop research questions

your job or your interests. 

You could brainstorm possible topics and do background research to learn more about a 
topic and decide if it is appropriate. You need to narrow your research down to a single, 

one research question or a few. Your research will answer this question (or questions).

Step 2: Find accurate information 
This step involves data collection. Data is information that you get during the research 
process. Data can be words, numbers, pictures, video or audio recordings
information, you have to think about what tools (surveys, interviews, observations and 
focus groups, etc.) you will use to collect data and who you will collect the data from. A 
research population is the group of people or organisations that are the focus of your 
research, and that you will collect data from to answer your research questions.

1.
Chin Health and Environment Network 
(CHEN)*, applied for funding to research 
environmental problems in Chin State. 

After brainstorming and doing background 
research, they decided that the environmental 
impact of agricultural chemicals was an 
important topic. They developed one research 
question: ‘What do Chin farmers know about 
the environmental impacts of the chemicals 
that they use for farming?’

C.H.E.N.
A Case Study

*CHEN is not a real organisation. This example case study is based on the work of a several CSOs and NGOs.
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2.
The CHEN researchers collect data using 
surveys and interviews. They will survey 

Chin State, and interview ten politicians and 
community leaders. They estimate that, with 
four researchers, it will take approximately ten 
weeks to collect the data.

Step 3: Analyse the information and conclude
This step involves analysing the data and forming conclusions. At the end of this step, 
you summarise the main  of your research. You have evidence, in the form of 

3.
The CHEN researchers complete the data collection and begin analysis. First they read 
through the data from the surveys and the interviews. For the surveys, they use computer 

were recorded, so the researchers listen to them all and identify things 
that people said frequently. They develop a list of conclusions based 
on the results of their analysis. They conclude that most farmers are 
aware of the environmental impacts. Farmers, however, are afraid of 
losing income if they stop using chemicals; they worry that they will 
produce fewer and smaller crops, or that their crops might die.

4.
The CHEN researchers write a report 
that they share with their donors, the 
government, farmers’ organisations 

and other civil society organisation. They also 

at a forum in Hakha with community leaders, 
farmers and students. 

Step 4: Share your findings
This involves sharing the results of your research with relevant people. During 

communities in order to share the results of your research. Researchers usually present 
recommendations with their conclusions. This is especially important if they aim to 

In this book, we will look in detail at the steps, chapter by chapter, as follows. 

 • STEP 1 in chapters 1-2.
 • STEP 2 in chapters 3-7.
 • STEP 3 in chapters 8-9.
 • STEP 4 in chapter 10.
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EXERCISE: Match the Activities and Order the Steps

a 

b 
selected social enterprises and experts. 

c 

i 
ii 
iii 

d __ Through the interviews, the researchers found three common themes in the 

environment'.   
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ACTIVITY: Following the Research Process

Read the scenarios. Which one does not follow the research process? Why?

1. Health Impact Study – Kayin State

An environmental organisation in Kayin State 
is researching the relationship between gold 
mines and the health of infants. They visited 
communities near to mines and communities 
far from mines. They compared and contrasted 
health data from those communities and 
found that infants are more likely to get sick if 
they live close to a mine. They recommended 

and civil society organisations.

2. Perceptions of China – National Study

A Yangon-based think tank did research 
on public perceptions of China. They did 
telephone interviews with 2,000 people from 

urban and rural areas. They also did longer, 
more in-depth interviews to get more detailed 
information. Additionally, they asked if 
people's perceptions had changed over time. 
They organised a public conference and played 
all 2,000 phone conversations to attendees.

DISCUSSION

1  
If you don’t develop your research questions properly, you might get 
confused about what type of data collection tools to use.

2 
3 
4 

D
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1.3 Developing Research Questions

PREVIEW

ACTIVITY: 

• 
• 
• issues that are important in your community
• your interests
• funding

1 
2 Think of other factors that might inform your research choices. Add them to the list. 

Doing background research can help 
you think of interesting and useful 
research topics. Once you have chosen 
some topics, you need to narrow them 
down. One way to do this is a funnel 
approach You start with a list of general 
research topics then work towards 
ones that are clear and focused. Finally, 
you can choose one that is right for you.

Background research is used to learn 
more about potential research topics. It 
can introduce you to new information 
that makes a research topic easier or 
more interesting to research. However, 

already a lot of research about it. You might choose not to research this topic.

Sources of information for background research include the internet, libraries and 
people with experience in your research topic.

Background research is easier and more effective if you have a range of key terms to 
search online or in libraries. For example, in the Kayin State health impact study on the 
previous page, you might search for the words 'Kayin State', 'community health', 'gold 
mines' or 'infants'.

To narrow down your topic, you must reduce the range of things that you will research. 
For example, ‘education’ is a broad topic and you can’t possibly research everything 
about it. ‘Early childhood education’ is still too broad. What would be better and easier 
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to research? Look at 
the following examples. 
Which ones are better?

 • Early childhood 
education services in 
Mandalay;

 • Private early childhood 
education services in 
Mandalay;

 • Costs of private early 
childhood education 
services in Mandalay; 

 • How affordable are private 
early childhood education 
services in Mandalay?

The funnel diagram on the right 
shows more examples of narrowing 
down research topics.

EXERCISE: Narrow the Topic

Put these topics in the funnel diagram.
a Health
b 

scale cash crop farms in 
Kayin State

c 

d 
farms

e The impact and types of 

f Governance
g Health of newborn babies
h The biggest challenges for 

NGOs and INGOs to improve 

in Kayah State
i 

cropping farms in Kayin State
j 

government

search? Look at 
lowing examples. 
ones are better?

rly childhood
ucation services in 

andalay;
ivate early childhood 
ucation services in 

andalay;
sts of private early 
ildhood education
rvices in Mandalay; 
ow affordable are private 
rly childhood education 
rvices in Mandalay?

unnel diagram on the right
more examples of narrowing 
research topics.

Reasons that 
schoolchildren 

litter in  
Hpa-An

Activities of 

education 

Gender differences 
of ownership of 
market stalls in 

 
by 

schoolchildren

 
civic  

education

Market stall  
ownership in 

Civic 
education

Market stalls

Pollution Civics Small businesses

1.__ 2.__

3.__ 4.__ 5.__

6.__ 7.__

8.__ 9.__ 10.__

Agriculture

Nutrition and 
health of 

newborn babies 
in Kayah State



??
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EXERCISE: Choose the Best Answer

1 Which of the following does not help narrow a research topic?
a background research 
b community needs 
c 
d 

2 What is the purpose of background research?
a to communicate a message
b 
c to learn more about a research topic
d to develop your speaking skills

3 Why is narrowing a research topic useful?
a All research topics should be broad and general.
b Narrowing the topic is a step in the research process.
c If research is narrow, more people will read the results.
d 

Your Research Project: Research Topic

Think of a research topic that you might consider researching. This should be something 

1 How could you do background research for this?
2 Is your topic narrow enough? If not, focus it.
3 In pairs, discuss your topic and why you chose it.
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EXERCISE: Identify the Better Research Questions

• 

• 

• 

• 

• 

• 

Research questions

researcher answers the research questions through data collection and analysis. The 
research questions guide data collection and analysis, and keep the research focused 
and consistent. For example: 

How do landmines impact the lives of farmers in Shan State?

This question focuses your research on Shan State, farmers, and landmines. You might, 

may be interesting, but it is not probably relevant to your research about landmines. 

The three characteristics of a good research question
1. It Is clear
A clear question makes it obvious who and what is being researched. For example, 
the research question, ‘What is the education of people in my village?’, is not clear. It 
is not clear which people (children, adults, both?) or what type of education (primary, 
secondary, government education, non-formal or informal education?) or which village.

2. It Is focused 

collection and analysis. If the question is too broad, the researcher may collect too much 
data or the data may not show a clear answer. For example, the research question, ‘What 

could ask about subjects, teachers, peers, transport or resources. 
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EXERCISE: 

1 
2 
3 

industry?
4 
5 

ACTIVITY: Focus and Rewrite

1 

2 
3 

EXERCISE: Clear or Unclear?

Are these clear or unclear
1 
2 
3 
4 

3. It Is researchable
Researchable means that it is possible to do the research. Some research topics are 
impossible because of a lack of time and resources. Others are impossible because 

research project, a question about Loikaw would be better than a question about all 
of Myanmar. ‘What do Loikaw high school teachers think is the most important subject 
for students?’, is a better research question than, 'What do Myanmar teachers think is 
the most important subject for students?'



Chapter 1: Introducing Research | Step 1 in the Research Process

ACTIVITY: Evaluating Research Questions

1 

researchable.
• Media
• Equality
• Children
• The Environment
• Education
• Work
• Sport
• Globalisation
• History
• Gender

2 

3 
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Your Research Project: Clear, Focused and Researchable?

1 Look at the criteria
researchable.

2 

DISCUSSION
1 
2 

D

Social Media's Impact on Studies
Aung Zaw Myo studied a Bachelor of Social Science at Chiang Mai University. 

into the impacts of technology. This was too broad, so he narrowed it down. He 

and was researchable with the time and resources that he had.

the academic performance of Chiang Mai University Students?' He used a survey to collect data.

Aung Zaw Myo was required by the university to make his research ethical (see Chapter 3). He 
also had to write about the methods that he used to make his research ethical, such as making 
sure that all survey participants understood the research and agreed to be involved. 

His analysis of the data from his surveys was done using a computer program called Statistical 
Package for the Social Sciences (SPSS) (see chapter 8). He used it to calculate statistics that 

After he had reached some conclusions, he presented a paper. The paper detailed how he did 
his research, his conclusions and recommendations. It included tables that summarised the 
data from his research. 

CASE STUDY: Analyse the Case Study

1 
2 

a 
b 
c 
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1.4 The Characteristics of a Good 
Researcher

PREVIEW
1 What sort of personality should a researcher have?
2 What skills should a researcher have?

Some researcher characteristics
We spoke with some researchers about characteristics that are useful for a researcher 
to have. Here are some common responses: 

Curious
A curious person has a strong interest to learn about the 
world. Curiosity can motivate researchers to work hard 
and to think carefully about things that others might not 
care about.

Analytical 
During analysis, the researcher will need to compare 

between useful and useless information and summarise 
and conclude.

Systematic
Doing something systematically means doing it carefully and following a process.
Researchers do things such as developing plans, making detailed notes and analysing 
data. It is important that these things are done carefully and well, so that the research 
is reliable and accurate.

EXERCISE: Match the Characteristics

1 

some young men playing later at night than others. She asked them why they played 

2 

way, so the research was accurate. He also had to ensure that the data was stored 
carefully so that none of it was lost or damaged.

3 
near Inle Lake. He interviewed ten families. Some families said the internet had a bad 
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b. Academic Research – Phyo Win 
Latt

Phyo Win Latt is a graduate and a 
researcher at the National University of 
Singapore. He is working on a big research 

political and historical questions about the 
history of Myanmar. He loves discovering 
new historical sources that haven’t been 
used by other researchers. The biggest 
challenge he has is connecting Myanmar's 
colonial history with Asia or Europe. This 

access. He thinks that a 
good researcher is curious, 

open-minded, honest and 
has no biases.

a. Market Research – Khin Myat Thwe Aung
Khin Myat Thwe Aung (Grace) is a Senior Research Executive 
with Myanmar Survey Research (MSR). MSR does market 
research and business research in Myanmar. Grace's 

she learns new things every day. She says that one of the 
biggest challenges in doing research is keeping up with 
changes in technology, such as Facebook. She feels that, to 
be a good market researcher, you should be knowledgeable, 
open-minded and motivated. Market researchers have to 
know what’s going on in local and international markets to 
provide useful advice to their customers.

EXERCISE: Read about the Researchers

1 What have they researched?
2 What do they like about doing research?
3 



yourself.
1 Which of the researcher 

2 Which of the 

need to improve?
3 In pairs, compare your 

and those that you need 
to improve.

ACTIVITY: 

Chapter 1: Introducing Research | Step 1 in the Research Process

c. Social Research – Nyein Thiri Swe

of the impacts of Cyclone Nargis. She visited communities in Ayeyarwaddy Region and spoke 
to people about their social and economic situation. The research was used to inform 

how governments, NGOs and INGOs helped these communities to recover. She thinks 
that the most rewarding thing about doing research is speaking to people because 

it gives her a direct understanding of a situation. One of her biggest challenges as 

sectors in Myanmar. She believes that a good researcher is able to analyse a 
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ACTIVITY: Positives and Negatives of Research

1 
research? 

2 

3 
4 

i. 

ii. 'Research helps me learn about the causes of social problems such as poverty.'

iii. 
miss anything important.'

iv. 

v. 
doing research helps you to develop these.'

vi. 

vii. 
Census

viii. 

ix. 

mean that the end results are wrong.'

x. 

DISCUSSION
Why is it important to follow the research process?

D

a. Research helps us understand the 

b. Research can be misleading.
c. Research can develop personal and 

professional skills.
d. Research can be boring.
e. 

f. Research can produce detailed and 

g. Research can be expensive.
h. 
i. Research can be misused.

Research can help us to understand 
what might happen in the future.
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CHAPTER 2:  
Research Approaches

Learning Goals

Knowledge
In this chapter, you will increase your knowledge of:
• 
• the key characteristics of quantitative research;
• the key characteristics of qualitative research;
• concepts used to produce good research.

Skills
In this chapter, you will practise the ability to:
• 
• identify the key characteristics of quantitative and 

qualitative research;
• 

different research projects.

Research

Primary 
Research

Secondary 
Research

Surveys

Interviews

Focus Groups

Observations

Online 
Research

Literature 
Research

Case Study 
Research
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2.1 Primary and Secondary Research

PREVIEW
1 What research is best done by using the internet?
2 What research is best done by asking people directly? 

Depending on the research you are doing, you might collect information yourself 
(primary
already collected (secondary data).

Primary research
Primary research is based on analysis of primary data from surveys, interviews, 
observations and focus groups that researchers have collected themselves. In primary 
research, the researcher develops the tools to collect the data. This makes it easier 
to get the exact sort of information that you need. However, primary research can be 
expensive because you have to spend time (and sometimes money) to develop data 
collection tools and then collect the data. 

Examples of data that is produced by primary research include:

 • a questionnaire given to people at a rock concert;
 • a survey of members of the ‘Keep Dawei Green’ Facebook group;
 • a census of all households in one village;
 • taking photos and video of cultural practices in Ayeyarwaddy Division.

If you want to study a topic that has not been studied before, you will probably need to 
do primary research.

Secondary research
Secondary research uses data that already exists – previous data collected by other 
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EXERCISE: Answer the Questions

1 Why might secondary research be cheaper than primary research?
2 

data?
3 

EXERCISE: 

Are these examples of primary or secondary research?
1 Asking your grandmother about her experiences under the BSPP government.
2 

colonialism.
3 

state.
4 
5 
6 

country.
7 

your research topic.
8 

in prison, to analyse.

when primary research is not possible. For example, if you are researching a time in 
history and no one from that time is alive anymore. You will have to do secondary 
research to get the information that you need.

Secondary research also happens when researchers want information, but do not have 

been researched. Secondary research can be used to compare and contrast the results 
of different research projects. Researchers may do secondary research at the start of 
a research project to see what other research has already been done on that topic. 
Secondary research is sometimes called ‘desk’ research.

Examples of data that is used in secondary research include:

 • raw data collected by other people;
 • emails, magazine interviews, documentaries;
 • books and academic articles;
 • encyclopedias, websites or research reports.

When doing secondary research, you need to make sure that your secondary data is 
reliable and valid (see 2.2) and uses credible sources.
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ACTIVITY: 

Read the scenarios. 
1 
2 Add other possible examples of primary and secondary research to the tables below.

A. interests of young people in Mudon. 
The research question is, ‘What are the 
career interests of youth in Mudon?’ First, 
the researcher talks with teachers about 

when they graduate. He then looks at school 
alumni records. Next, he talks with local 
employment agencies and NGOs that work 
with young people. He also analyses an NGO 
report on rural unemployment in Mon State.

- talking with 
teachers

- 

- looking at alumni 
records

- 

B. A researcher is looking at community-
based approaches to care for elderly 

people. The research question is, ‘What 
strategies do families in Bago use to care for 
elderly family members?’ She looks at NGO 
reports about law in Myanmar, and at the 
healthcare policies of previous governments. 

health problems in Myanmar. After this, she 
interviews elderly people and their families. 
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Your Research Project: 

• 
• What secondary research might you do?

1 
2 In pairs, discuss your lists.

DISCUSSION
1 

examples.
2 

examples.

D

Primary Research Secondary Research
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2.2 Quantitative Research

PREVIEW
1 

2 

3.75%

two months

4 km

5

800 MMK

1,220,675

-25,000

uncomfortable

why

busy

like

senior

different

respectable

Quantitative research views research in society as similar to doing research in the 
natural sciences. It maintains that objective facts about society can be established 
through research in the same way they can be about the natural sciences. 

that are detailed in the table below.

a. Numerical Data (and Statistical Analysis)

Numerical data is data that can easily be converted 
into numbers. It is very important in quantitative 
research.

SCENARIO: A researcher answers the question, 'What is 
the difference in access to clean water between urban 
and rural areas?'  

NUMERICAL DATA: '86.7% of urban households 
have access to improved drinking water.'

NON-NUMERICAL DATA: A man says that although 
he can get clean water, it is too expensive.

b. Generalisability

Generalisability
can be accurately applied to larger populations or to 
other settings. 

SCENARIO: The research question, 'What is the level of 
access to clean water in urban Yangon?'  

GENERALISABLE DATA: The researcher visits a wide 

of urban Yangon.

NON-GENERALISABLE DATA: The researcher only 
visits houses in downtown Yangon.
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EXERCISE: Match the Scenarios

example of ,  or ?
1 

our new vitamins?’ Their research shows that some of the vitamins are not very 

could ignore this data. However, they analyse all the data fairly and accurately.
2 A researcher wants to know, 'How well do people know their local member of 

of all people. 
3 

between boys and girls in academic performance in maths 
for lower secondary students in Sagaing Region?' They 

backgrounds, in a wide range of areas in Sagaing.

c. Objectivity

research of the researcher's existing personal beliefs, 
interests or values. Researchers try to limit bias in the 
research process.

SCENARIO: A Yangon NGO asks the research question, 
'What are the impacts of our project on small 
businesses?'  

OBJECTIVE: Measuring both positive and negative 
impacts.

NOT OBJECTIVE: Measuring only positive impacts 
that make the project look very successful.

d. Reliability 

Reliability is about consistency in the research 
process, to reduce random
When collecting data, researchers should be consistent 

SCENARIO: A health organisation wants to know, 'Do 

risk?'  

RELIABLE: The researchers visit households and 
ask people a structured series of questions. The 
research is complete in one month.

NOT RELIABLE: The researchers visit 50 urban 
households in the dry season. The same 
researchers visit ten rural households in the 
rainy season to ask the same questions.

e. Validity

Validity is about the research process and how 
accurately the data collection tools measure what is 
being researched. This also affects the generalisability 

SCENARIO: A research project asks, 'How many times per 
week do people in Mandalay do exercise?' 

VALID: The researcher asks about all physical 
activities including going to the gym, playing 
sports (including informal chinlone or street 
football gatherings) walking or running. 

NOT VALID: The researcher only asks how often 

from that. They don’t ask about sports, walking 
or any other things that are considered exercise.
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Practical Tips for Small Quantitative Research Projects
Not all of the reliability and validity concerns are relevant to all research projects. For 
smaller quantitative research projects, the following are the most important:

 • When collecting data, make sure that your 
collection methods are consistent (done in 
the same way and under similar conditions).

 •
respondents answer.

 • Carefully create questions so that the 
answers give you data about your research 
question and not about something else.

 • Make sure that the people you choose for 

are researching.

ACTIVITY: Reliable and Valid?

1 Read the scenario. Is it reliable or not? Why?

A research project studies, ‘What are people’s fears of theft?’ A researcher 
approaches people in her community who are returning from work and 
asks, 'Do you feel afraid of theft when walking around the streets?' She 
also approaches people when they are buying their lunch and asks them
the same question.

2 Think of ways to make it more reliable.
3 Read the scenario. Is it valid or not? Why?

A researcher is looking at access to teacher training for secondary school 
teachers from Rakhine State. The researcher does her research in Sittwe.

4 Think of ways to make it more valid.

CASE STUDY: Analyse the Case Study

1 

2 What challenges do you think the researchers encountered?
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DISCUSSIOND

1 
2 
3 

Your Research Project: Quantitative Research

Open Myanmar Initiative aims to increase 

Myanmar. The Local Government Research 
Report 

The project trained people from local 

The researchers used a survey that asked the 

to education, transportation, electricity and public healthcare. The survey also asked what people knew about 
rank the issues in order of importance for their 

Local Governance Research Report 2016 – 
Open Myanmar Initiative



Research Skills | Student’s Book

2.3 Qualitative Research

PREVIEW
Decide whether each sentence is  or . Then read the text and 
check your answers.
1 
2 
3 

Qualitative research views research about people and society as different to the natural 
sciences. It tries to understand social issues in greater depth and in their context. It 
also focuses on the thoughts and opinions of people who are the subject of the research 
rather than trying to establish objective facts. Qualitative research often contains the 

a. Non-Numerical Data (Including words but also pictures, videos or sounds)

SCENARIO: A researcher is trying to answer the 
question, 'What are Inle Lake farmers' perceptions 
of the economic impacts of tourism?'

NON-NUMERICAL DATA: The researcher interviews 

farms and markets.

NUMERICAL DATA: The researcher surveys farmers 
to calculate the percentage of farmers that think 
tourism has a positive economic impact. 

b. In-Depth Data

Qualitative research focuses on in-depth data to 
answer a research question, which may mean 
that the researcher has a few long conversations 
rather than many short ones. It also focuses on 
context, which may include people, histories and 

SCENARIO: A researcher is researching, 'How does 

IN-DEPTH: The researcher writes about the history 
of community relationships and describes people's 
responses in interviews.

NOT IN-DEPTH: The researcher uses a survey to ask 
people how many times they have experienced 

c. Subjectivity

Subjectivity
and opinions of participants in the research rather 
than statistical data.

SCENARIO:
government services in a town.

SUBJECTIVE: The researcher asks interview 
participants for their opinions about government 
services in the town.

NOT SUBJECTIVE: The researcher counts how many 
schools, hospitals and police stations there are 
in the town and compares that number to other 
towns.



Chapter 2: Research Approaches | Step 1 in the Research Process

EXERCISE: Match the Scenarios

example of ,  or ? Scenarios could match to 

1 A researcher wants to know, 'How do families in Shan State work together on farms?' 
The researcher visits six farms over three days and takes photos of families working 
together.

2 A researcher is interested in how families from minority backgrounds manage 

people and documents their life histories. 
3 

on drug issues. The researcher interviews the families of drug addicts, ethnic minority 
community leaders and NGOs to get their opinions.

 means that research can be checked 
or repeated by others. Researchers should provide 
an accurate and detailed description of tools 
and context of their data collection so that other 

SCENARIO: A researcher asks, 'What are the 
experiences of disability at Yangon University?'

CONFIRMABLE: In the research report, the researcher 
includes information about where students were 
interviewed and what questions were asked.

NOT CONFIRMABLE: The researcher only writes the 
results, and does not provide information about 
how the data was collected.

e. Credibility

Credibility is about checking with research 
participants for accuracy in the data, analysis and 
conclusions. Research participants can clarify 
what they mean, check for mistakes and provide 
additional information.

SCENARIO: A researcher does research on, 'How do 
farmers interact with local governments?'

CREDIBLE: The researcher interviews ten farmers. 

to some of the farmers to see if they think they are 
accurate.

NOT CREDIBLE: After analysis of the interviews, the 
researcher writes the report, but does not show 



Practical tips for small qualitative research projects

small-scale research projects. For good small-scale qualitative research, we suggest 
that you do the following:

 • Keep notes about when you collected data, where you collected data and who 
collected the data.

 • Provide detailed information about the methods and procedures that you used.
 •
people say to you.

 • When you have analysed all your data, talk with someone from the population that 

its accuracy.
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A researcher did research on a vocational training programme called Job 
Prospects. It aimed to help internally displaced persons (IDPs) in urban 
areas of Shan State. The research question was, 'What feedback do IDPs 
have about the Job Prospects programme?' The researcher visited Shan 
State once, to interview the participants. The participants said that they 

the researcher did not contact the participants again.

The researcher analysed the data and wrote a report. The report included 
details about the methods that were used, including the questions and 
where, when and how interviews were conducted with the IDPs. When the
research report was completed it was presented to NGOs in Yangon.

1 
2 

ACTIVITY: 

EXERCISE: True or False? (If False, Say Why)

1 
repeat other people's research.

2 
3 
4 



1 non-
, , , , 

2 

CASE STUDY: Analyse the Case Study

Chapter 2: Research Approaches | Step 1 in the Research Process

This research was about bringing together women 
from internally displaced persons (IDP) camps in 
Kachin State to discuss their hopes and priorities 
for peace. Women from 12 different IDP camps 
around Kachin State were invited to participate in 
two-day workshops.

and on the second day they discussed their 
hopes and priorities for peace. The women were 

and needs.

The researchers analysed notes from the 
discussions and interviews as well as observation 
data such as body language and how women 
spoke about certain issues.

The report about this research describes the 
methods and tools used for the research. It 
provides details about the selection of IDP camps 

process for the workshops and the group discussions.

Life on Hold: Experiences of Women Displaced by 
Conflict in Kachin State (2017) – Trocaire and Oxfam

Experiences of women displaced by conflict in Kachin State, Myanmar

June 2017

LIFE ON HOLD

This project is funded  
by the European Union
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Your Research Project: Qualitative Research

1 
2 
3 

DISCUSSIOND
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2.4 Mixed Methods Research

PREVIEW

Mixed methods research is where researchers use both quantitative and qualitative 
methods together to collect data in a research project. They believe that this will produce 
a better understanding of the social issue being researched than if only one approach 
(quantitative or qualitative) is used. Researchers can also compare and check their 

1 How could 

2 How could  

ACTIVITY: Mixed Methods in Research

EXERCISE: 

and excerpts from research reports. 
, 

 or . Explain 
your answers.
1  Why do young people use 

mobile phones?
2 
3 

that they think the environment 

4 'During interviews, people 
said that they thought there was a 

5 
6 

7 
uncomfortable.'



1 

3.

4.

2 Organise and summarise the data. 
3 
4 

5 Organise and summarise the results.
6 
7 

a 
b 
c Which data is easier to organise? Why?

ACTIVITY: 

1 
order.

2 

ACTIVITY: Questions in Mixed Methods Research

Research Skills | Student’s Book

DISCUSSIOND



CHAPTER 3:  
Research Ethics

Learning Goals

Knowledge
In this chapter, you will increase your knowledge of:
• research ethics;
• 
• 
• 

Skills
In this chapter, you will practise the ability to:
• 
• discuss features of ethical research;
• 
• write ethical guidelines for individual research 

projects.
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3.1 Harm

PREVIEW
1 

 
Example: Research might take up a lot of people’s time.

2 

Research, when done badly, can cause harm to researchers, to research participants 
and to communities. Research ethics involve being respectful and avoiding harm as 
much as possible.

Physical harm
Physical harm involves pain or damage to a person. For example, if you do research in 

get injured. 

To reduce the risk of physical harm:

 • Seek reliable information about the current security situation in areas where you 

 • Find out about the latest road and weather conditions if travelling to remote 
locations.

Social harm
Research can cause problems in relationships between people, families or communities. 

other people in their community voted, they might get angry with each other for not 
voting for their preferred party or candidate.

Ko Lwin is a researcher at the 
Ministry of Home Affairs. He 
is researching drug use among 
university students. He will talk 

to students, including those who use 
drugs. He will pay students to participate 
in this research project. He will 
take photos and send a report to 
local university and government 
officials.

ACTIVITY: 
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Legal harm
Legal harm means problems that come from police or courts. For example, research in 
areas that the government doesn’t allow people to travel to, or investigating issues that 
the authorities see as sensitive, such as police corruption.

 is important. Keep the 

or what they said about sensitive issues (social harm) and so they do not have trouble 
with authorities (legal harm).

Psychological harm 
Psychological harm is when someone’s mental or emotional state is negatively affected. 
A researcher's questions could make people feel very upset, depressed, ashamed or lose 

To reduce the risk of serious psychological harm:

 • Be aware of issues that may be upsetting for participants when you are developing 
your interview questions.

 •
questions about topics that might be upsetting to participants.

 • Explain to the participant they do not have to answer any questions that they do 
not want to, and can end an interview at any time.

 • Watch for signs of any distress (for example, crying or becoming very angry) from 
participants when they are answering questions during interviews.

 • If a participant does become distressed answering a question, do not pursue that 
question further.

 • If possible, offer participants who have discussed traumatic experiences contact 
details for organisations that can provide support and counselling.

1 Who might be harmed and what type of harm might be caused?
2 What could be done to reduce the risk of this harm.

a Johnny wants to do research about land rights. He’s going to interview people 

b Roi Ja is researching bullying at school. She decides to have a group discussion with 
students to discuss their experiences of bullying.

c 

d 
she has to ride her motorbike over bad roads. In the rainy season, these roads have 
mudslides.

e Sai Sai is interviewing people about the saddest moment in their lives. He is 
planning to interview twenty people per day.

f 
people who have been beaten and the names of their employers.

ACTIVITY: 
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(such as by NGOs, governments, etc.) that can affect the 
community. Therefore, it is important to honestly record data 

possible biases and limitations in their research.

3.

not shared (in person, in text or online) with anyone outside 
the research team. This could include information such as their 
names, photos or other identifying details. Only the researchers 
know who provided which information.

2.

It is the responsibility of the researcher to explain to participants: 
• a short summary of the research;
• 
• whether the researcher will take notes, recordings or photos;
• that participants can withdraw from the research any time;
• that participants do not have to answer all questions;
• that participants can ask questions about the research;
• 

A researcher can do this verbally or in writing. After a participant 

risks, they can give consent. Usually, a researcher will ask for 
consent before the research begins. Research participants can 
withdraw their consent at any stage during the research process.

1.

3.2 Features of Ethical Research

PREVIEW

1 
2 
3 Why is it important to record data and report research accurately?

As well as harm, there are other ethical considerations in research, including informed 
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EXERCISE: Choose the Best Answer

1 
What is this an example of?
a 
b consent
c honesty
d primary research

2 Which of the following is research honesty most relevant to?
a 
b the risk of arrest for the researcher
c 
d 

3 
a 
b 
c 
d 

1 
, or . 

2 What could the researcher do to conduct the research more ethically in each scenario?

2. The researcher should get permission from participants to put photos 
on social media.

a 

indicate that this is true. However, a few responses suggest that it is not true. They 

easily sell new internet technologies to businesses.
b 

say they no longer consent to be in the study because they might get in trouble 
with their teachers. He does not remove their data and publishes the report with 
no changes.

c 
afraid of the problems if people learn what he says. The researcher promises that 

from his town who reads it could recognise him. 

ACTIVITY: 



1 
2 

3 Here is a list of research 

the codes of conduct is 
similar to which guidelines?

4 In pairs or groups, discuss 
other possible ethical 
research guidelines and 
then add them to the list.

5 
guidelines for research. Put 
it on the wall.

a. 

whole research process.

c. 

d. 

e. 

ACTIVITY: Guidelines for Ethical Research

Research Skills | Student’s Book
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1 

2 
3 

reduced.
a 
b 

launch. However, the community members will not go unless they are given 
money, otherwise they will lose money by not working. 

c 

individuals and their names.

ACTIVITY: Ethics in Practice

'DEMOCRACY' RESEARCH – RURAL SHAN STATE
A researcher is doing research in a small rural 

ideas about democracy. She will conduct individual 
and group interviews. She plans to ask people 

membership in political parties and experiences 
with political organising. 

The village is in a very remote part of Shan State. 

hour motorbike ride over a mountain. 

The lead researcher is Australian. She has hired a Myanmar-speaking consultant researcher to be her 
guide and translator. He will help conduct the interviews. The consultant researcher has experience doing 
research in politically-sensitive areas. 

their personal details and political beliefs.

The research is funded by an international organisation with an interest in promoting democracy around 

increasingly interested in democracy.
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Your Research Project: Research Ethics

1 What are the ethical issues in this research? What ethical problems might you face?
2 
3 

they relate to your research?

DISCUSSION

Why?

D



CHAPTER 4:  
Surveys

Learning Goals

Knowledge
In this chapter, you will increase your knowledge of:
• surveys;
• structured interviews;
• 
• question types;
• 
• 

Skills
In this chapter, you will practise the ability to:
• 

and a structured interview;
• write and organise survey questions;
• 

• 
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4.1 Surveys

PREVIEW
1 
2 In pairs, compare your answers.
3 

a What surveys have you completed in the past? 
b 

Surveys
Surveys are one of the most commonly used tools for data collection in quantitative 
social research (although they are also used in qualitative research).

A survey involves asking respondents a list of questions through a structured interview 
or  questionnaire.

Surveys can measure opinions, beliefs and experiences and get basic information 
such as age, gender and place of birth. They are useful in getting accurate information, 
especially in research that involves data collection from a large number of people.

Some survey questionnaires are completed with the assistance of a researcher, and 
some without help. A ‘structured interview’ is when a researcher asks a respondent 
questions, and writes down or records the respondent's answers. A ‘self-completing 
questionnaire' is when the respondent reads the questions and writes the answers by 
themself, without a researcher's help.

Structured interviews
A structured interview involves a researcher asking a research participant the questions 
from a questionnaire and recording the answers. Every participant is asked the same 
questions in the same order.

The questionnaire includes instructions for the interviewer, so that each structured 
interview is done systematically and the research is reliable.

Question: Agree Disagree
1. Eating animals is wrong.
2. Sports like boxing make society more violent.
3. Individuals are responsible for their own situation.
4. Theft is a big problem in my community. 
5. The government should provide free education and 

health care to everyone. 

OPINION SU
RVEY
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Self-completing questionnaire
A self-completing questionnaire is a list of questions that a research participant 
completes themselves. It can be on paper or it can be online. It is designed for a 
respondent to complete themselves, so the instructions are simple. 

Self-completing questionnaires often ask closed questions that offer a limited number 
of possible answers. The respondent reads the questions and writes the answers (or 
chooses one of the possible answers) themselves. After it is complete, they send the 
questionnaire back to the researcher who will then analyse it.

When is it useful to do a survey?
Surveys are useful for getting accurate, reliable and valid information about large 
numbers of people. 

Survey questionnaires are used because they are relatively quick and easy to make and 
complete. For example, if a teacher wants to get feedback from her class of 50 students, 
it is quicker to get students to complete a survey questionnaire than to interview each 
student individually. 

There are many uses of surveys. For example, hotels use surveys to get feedback from 
guests. NGOs use surveys to get information about the people they assist.

Censuses
A census is a survey that records data about all members or units of a given population. 
It usually refers to a census of a nation state, which attempts to collect information 
about all the people who live in a country. 

Census-taking began thousands of years ago, but those censuses only included some 
people (for example men, soldiers or landowners) in a population. Modern censuses, 
that attempt to collect information about all the people living in a country, started 2-300 
years ago.

In modern times, governments use the information collected by a census to plan their 
budgets for healthcare, education and other infrastructure. Sometimes a census can 
cause controversy over how information is collected, what type of information is 
collected and how that information might be used.

EXERCISE: True or False? (If False, Say Why)

1 

2 

3 
4 
5 

6 



International Labour 
Organization – Myanmar 
Labour Force Survey 2015
The labour force is all the people in a country who 
are able to work, including people who are currently 
jobless. 

In 2015 the International Labour Organization (ILO) 
did research to get accurate and reliable information about 
Myanmar’s labour force. The research covered topics including types of employment, 
unemployment, gender, health and child labour. 

To get this information, ILO interviewers visited over 23,000 households across 
Myanmar. The interviewers visited homes to conduct structured interviews. 
Interviewers spoke to the heads of each household. They asked about people in the 
house, their literacy, education, skills and employment. Interviewers carefully followed 
the questionnaire so that, in each of the households, the questions were asked in the 
same way. This ensured that the survey was more reliable.

Read the case study.
1 What were the reasons for the ILO’s research?
2 
3 

4 

CASE STUDY: Analyse the Case Study

Research Skills | Student’s Book



Self-Completing Questionnaire for Learning 
Skills Textbook
In 2017, Mote Oo Education wanted to get feedback about a 
learning skills textbook that they were writing. They used self-
completing questionnaires to get feedback about the book 

The questionnaires asked about the importance of the skills 
that were taught in the book, and the how much students’ 
knowledge and ability to use certain skills had improved 
through using the book. 

Chapter 4: Surveys | Step 2 in the Research Process

CASE STUDY: Analyse the Case Study

1 
a 
b 
c 

2  Student Survey.
3 
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A. The United Nations Myanmar National Consultative 
Workshop for Youth, Peace and Security

In March 2017, several United Nations (UN) agencies came together and invited young peace 
activists to Yangon for a workshop. During the workshop, the peace activists discussed issues 

asked to take a few minutes to complete a questionnaire.

The questionnaire collected data about the participants' understanding of the peace processes in 
Myanmar and their comments or criticisms about the workshop.

From the results, the UN agencies saw that participants understood Myanmar's peace process 
better. They also got feedback about the workshop (for example, some people thought that it 
was too short).

The information can be used by the UN to improve future workshops. It can also be used to 
understand which parts of the workshop were effective and which parts needed improvement.

CASE STUDY: Analyse the Case Studies

1 
2 
3 
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DISCUSSION
1 

2 What kind of survey would you like to do in your community? Why?

D

In 2014, Myanmar conducted 

over 30 years. The Myanmar 
census collected data on the 
country's population (and 
the population of its states, 
regions and townships) and 

including birth rates, death 
rates, employment, income, 
religion, disability and 
education level.

The data will provide the 
Government with information about the population of Myanmar, including social, economic and 
housing conditions. It can also be used for decision making and to plan and evaluate social and 
economic policies for the whole country in the future.

-

B. 2014 Myanmar Population and Housing Census
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4.2 Making a Survey Tool

PREVIEW
1 
2 

Survey structure
Survey tools (both for self-completing questionnaires and structured interviews) 
usually have an introduction, a body and a conclusion. Additionally, a structured 
interview includes instructions for the researcher. A self-completing questionnaire 
includes instructions for the research participant. 

INTRODUCTION – This contains general information, including the research title, a brief 
summary of the research and an estimate of the amount of time it will take to complete 
the survey. It also explains informed consent.

BODY – This contains the main survey questions. The responses to these questions are 

questions towards the end. This section may also ask for personal or demographic 
information the research needs from the participant. 

CLOSING – This is where you thank people for participating in your survey, provide 
contact information and explain how the survey results will be made available. 

Survey question topics
Some of the questions in a survey include:

1. PERSONAL QUESTIONS. These ask for personal information about the 
respondents themselves. For example, age, gender, occupation, income, or 
number of family members. These questions help you to understand who 
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your respondents are and you can compare between groups. For example, if 
you did research on sleeping habits and asked respondents for their age, you 
could compare sleeping habits between younger and older people.

2. QUESTIONS ABOUT ATTITUDES, BELIEFS AND VALUES. These questions relate to 
opinions. They might be about morals, religion or politics. For example, you 
could ask someone about illegal drug use. Do they think that some or all drugs 
should be illegal? Do they think that drug users should be punished?

3. QUESTIONS ABOUT KNOWLEDGE. These check what things people know. For 
example, to check understanding of reproductive health, a researcher could 
ask questions like, ‘What contraceptive methods do you know about?’, or, ‘At 
what point during the menstrual cycle is a woman most fertile’? 

4. QUESTIONS ABOUT EXPERIENCES. You can ask people about how often they do 
something or what their experiences of doing something are. For example, 
‘Have you ever worked in another country? If so, which one(s)?’

1 
2 

ACTIVITY: Write Survey Questions

EXERCISE: Categorise the Question Topics

a 1. Personal question
b How do you feel about birth control?
c 
d What do you know about human rights?
e Do you think birth control is good or bad for society?
f 
g 

years?
h 
i 

j How many people live in your household?

• How many children 
do you have?
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Survey question types
One of the roles of the researcher is to decide what types of questions to ask. Different 
types of question can be used to collect different types of data. Researchers will also 
choose survey questions based on how much time and resources they have. For example, 

open questions. 

Closed questions
Closed questions have a limited number of possible answers to choose from. They are 

a 'yes–no' question is a closed question that could be converted into '1' for yes and '2' 
for no. Other examples of closed question include:

 • How many sisters and brothers do you have?
 • Have you completed primary school?   Yes | No
 •  

 
       Other

Open questions
Open questions encourage the participant to freely answer a question in their own 
words. Open questions get more detailed answers and are usually associated with 
qualitative methods. Sometimes they are not a question but a statement that requires 
a response. A 'why' question is an open question. Other examples include:

 • What is your relationship with your brothers and sisters like?
 • What do you like most about your family?
 •
 • Tell me about the relationship between you and your mother.

Rating scale
A rating scale is a type of closed question. It is used to measure degrees of something, 

1 3 5
1 3 5
1 3 5
1 3 5

Sometimes, researchers will use smiley faces to measure people’s feelings and opinions.

2 3 4 51
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Likert scale

where participants respond to a statement. It is 
used to measure attitudes, values and opinions. 
Usually there is also a neutral middle response 
(for example, neither agree or disagree).

Rank order questions
A rank order question asks respondents to put 
items from a list into an order (for example, in 
order from least to most important).

group what their priorities are. For example, if 
a researcher wanted to know what community 
leaders' priorities for improving education in 
their communities are, they could be asked 
to rank different education needs by order of 
importance.

1 
2 
3 
4 a Likert scale
5 

ACTIVITY: Write Survey Questions 2

EXERCISE: Open or Closed?

1 
2 
3 What do you think are the health impacts of smoking? 
4 What type of transport do you use to get to work?
5 What websites did you visit last week?
6 
7 
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DISCUSSION
1 What topics might be useful for a consumer behaviour trend survey in your 

community?
2 

D

Market research collects information about customers, 
so that companies can develop new products and 
services for them. If a company has an idea for a new 
product or service, market research can help to develop 
it so that it best meets the needs of consumers.

Myanmar Survey Research conducts research on society, 
law and the economy in Myanmar. They do market 
research as well as social and environmental research. 
Their customers include NGOs and businesses.

An example of MSR’s market research is a consumer 
behaviour trends survey. A business hires MSR to do this 
before they create a new product or service. This survey 

and values. From the results, the business can predict if 
people will want to buy their new product or service, or 
not.

First, MSR meets the client to discuss what they 
want to know from the research. Then they develop 
a questionnaire. The survey uses a sample (see 4.3) 
of several hundred people so it mostly uses closed 
questions.

• what products people spend their money on;
• if people would like a new service (such as a coffee 

shop) and;
• 

a. At which time of the day do you usually do your 

b. Place these in order from least to most (1-4) 
important to you when you visit a shop.

 

MSR is a member of ESOMAR, a world association 
for market, social and opinion researchers. Members 

is kept private.

1 
2 What is a the purpose of a 'consumer behaviour trends' survey?
3 
4 
5 What is a feature of ethical research that is described in the case study, and how does 

CASE STUDY: Analyse the Case Study



4.3 Populations and Sampling

PREVIEW

in Putao, Kachin State. To decide what to 

'What do people in Putao think is the biggest 
environmental problem in their community?' The 

1 How many people would you need to survey? 
2 Which people do you need to survey?

Chapter 4: Surveys | Step 2 in the Research Process

Populations

things that are the subject of the research. For example, if a researcher was asking 
the question, 'What do people in Pyay know about climate change?', the population 
would be, ‘all people living in Pyay.’ However, if the researcher wanted to focus their 
research and ask, 'What do schoolchildren in Pyay know about the effects of climate 
change?', the population would be 'all schoolchildren in Pyay'. If the researcher asked, 
'What do monastic schools in Pyay teach about the effects of climate change?', then the 
population would be, ‘all monastic schools in Pyay.’

or not. For the group 'all factory workers in Pyay', there might be confusion. For 
example, will the research include factory owners and managers? Will it include part-
time workers? Will it include people who live outside Pyay but travel there for work? 
When a researcher describes a research population, they use a list of characteristics 
(criteria) that helps decide who or what to include or exclude from data collection.

• 
• 
• 
• 



Research Skills | Student’s Book

EXERCISE: Match the Criteria

1 
farmers from  
Ayeyarwaddy 

2 All small 
businesses 
in Ayeyarwaddy 

a 
b 
c 
d 
e have a director.
f are registered in Ayeyarwaddy Region.
g live in Ayeyarwaddy Region.
h 

Economic Development.

1 
2 Myanmar 

a The library has a building that it can use.
b The library building is made of bricks.
c The library has access to the internet.
d People can borrow books from the library.
e 
f 
g 
h 
i The building has a sign outside that says 'Library'.
j 

CASE STUDY: Analyse the Case Study

EXERCISE: Choose the Best Answer

1 
a all workers in a factory.
b 

c all people in a state or region.
d 

2 
a 

collect data from.
b 

stronger.

c 
more valid.

d 
researcher.

3 
a it increases your sample size.
b 

c 
d it makes the results easier.
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The Myanmar Library Survey is a study of all of Myanmar's public libraries. The 

and resources (such as access to internet). 

The researchers visited the libraries and also collected feedback from library users 

a list of all the libraries that are publicly registered. They found that a total of 55,755 
libraries had been registered. However, this was the total number of libraries 
registered since British colonial rule and not all of these libraries are still active. 
Some of the libraries may have closed down a long time ago.

Any library that did not have one of these characteristics was not considered to be 
active and operating and was excluded from the study.

The Myanmar Library Survey

1 
2 

Your Research Project: Population
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Sampling

populations. Getting information from all the people in the research population is 
usually not possible, so researchers use a 'sample'. A sample is a group of people that 

There are different ways to do sampling. These include:

 • random sampling;
 • purposeful sampling;
 • convenience sampling;
 • snowball sampling.

Random sampling
Random sampling is where all people in a 
population have equal chances of being selected for 
the sample. The idea is that, if people are selected 
randomly, the sample will be more representative 
of the population as a whole. Random sampling 
is often considered the most reliable because a 
random sample will be less biased. For example, 
if a researcher wants to do a health survey of 
people in Shan State, they could get a list of all the 
households from local authorities and survey every tenth household. However, it is 

Purposeful sampling
Purposeful sampling is where you choose groups within your population to get a 
range of different responses. Participants are selected based on the purpose of the 
research. Purposeful sampling is useful when you want to collect data from minority 
groups in a population. For example, for a health survey, the research team may want 
to choose different groups within the population, ‘people living in Bago Region’. For 
example, urban residents, rural residents, men, women, young, old and people with 
different levels of education. They would select people to make sure that all groups are 
represented, especially at-risk groups, such as the elderly or drug users.

Convenience sampling
Convenience sampling is where people are chosen for the research as they are the 
easiest to locate for the researcher. For example, research that is done on friends, work 
or schoolmates, family, or volunteers.

Snowball sampling
Snowball sampling is where people are chosen for the research based on referral 
from someone else (often other research participants). Convenience and snowball 
sampling are useful when there are no population lists to use for random sampling, or 

a researcher may visit a hospital and ask the hospital staff to introduce them to people 
who have had tuberculosis. That would be convenience sampling. Then the researchers 
could ask those people to introduce them to other people who have had tuberculosis. 
That would be snowball sampling.

An example of random sampling, in which every third 
member of a population is surveyed.
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A researcher wants to know, 'What are impacts of land disputes between 
people in my community?'

a: The researcher does a 
structured interview with 

priority groups including 
farmers, men, women, 
businesses, community 
leaders, INGOs and NGOs.

b: The researcher is introduced 
to a farmer in a land dispute 
with his neighbour. He asks 
the farmer to introduce him 
to other farmers that are also 
in land disputes with their 
neighbours.

c: The researcher 
has a list of all the 
households and 

household on the 
list to survey about 
land disputes.

EXERCISE: True or False? (If False, Say Why)

1 To get a random sample, you choose the people that you want.
2 Snowball sampling would be useful for research of people involved in criminal 

3 Random sampling is where people are selected from a group because they have 

4 

EXERCISE: Categorise the Scenarios

Are these scenarios examples of , ,  or  sampling?
1 A researcher wants to know about income levels of farmers in the Ayeyarwaddy Delta. 

groups include people that grow rice, garlic, fruit and vegetables.
2 

list from the government of all the schools in the country. They then do a survey with 
the principal of every tenth school.

3 

they ask to be introduced to other homeless youth who they can survey.
4 A researcher wants to know about the types of social media people use at her school. 

She asks her friends at the school to compete her survey on social media use.

1 What sampling type ( , , 
2 Why would the researcher have used the sampling method described in each scenario?
3 Describe the advantages and disadvantages of this sampling method for this scenario.

ACTIVITY: Analyse the Scenarios



DISCUSSIOND

1 
might you get this sample?

2 

Your Research Project: 

The 2017 Dry Zone Impact Survey was a survey 
of the impacts of migration on migrant-
sending households from Dry Zone areas of 
Myanmar. 

The research was done by surveying and 
comparing migrant-sending and non-migrant-
sending households in Mandalay and Magwe 
Regions.

The sample involved 700 households in 
the Dry Zone. This was done by selecting 
two townships in Mandalay (Myingyan and 
Taungtha) and two townships in Magwe 
(Pakkoku and Yesagyo) where HelpAge 
International has worked before.

HelpAge selected those locations because they 
had limited time and money and needed to 

limit the size of their sample. They considered 
economic development levels and population 
sizes to try and make sure that the townships 
in Mandalay and Magwe were comparable.

After they chose the four townships, 35 urban 
wards and rural villages in those townships 
were selected.

The research team got household registries 

research team set a target for 470 households 
with at least one migrant and 230 households 
with no migrants. For each ward/village, the 
survey team interviewed 20 households that 
met their eligibility criteria.

-

HelpAge International: Impacts of Migration on Households 
in the Dry Zone, Myanmar
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1 
2 What were the approaches to sampling? Why?
3 
4 What other sampling approaches could be used in this study? How?

CASE STUDY: Analyse the Case Study



4.4 Writing and Administering Your 
Survey 

PREVIEW
1 
2 

Improving your questionnaire

1. Proofread your questionnaire for spelling, grammar and other mistakes.

2. Check for consistency.

3. Avoid leading questions.

4. Make your questionnaire clear.

5. Don’t ask two questions at once.

Chapter 4: Surveys | Step 2 in the Research Process

EXERCISE: 

 
 

e. 
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Administering your survey
A pilot is when you trial your survey with one or more people before you do it more 

possible, try to pilot it with a member or members of the group that you plan to survey. 

You will need to organise how, when, and where you administer your survey. For 
example, will it be administered face to face, self-completed on paper, on line, by post 
or telephone, etc? You may also need to ask for permission from community leaders 
and arrange suitable times for participants to do the survey.

ACTIVITY: 

1 
, , or 

.

a. Do you get news from televission in the past week?
b. Did you get news from Facebook or newspapers in the past week?
c. Did you listen to the radio to hear the news last month?
d. Newspapers are trustworthy, so why don’t people trust them?
e. What other modes of information gathering do people use to expedite 

building their knowledge?

2 
3 

4 

Your Research Project: 

1  
you use?

2 In pairs, discuss how you might administer your survey.

DISCUSSION
What are the advantages and disadvantages of each method of administering a survey 

D



CHAPTER 5:  
Interviews

Learning Goals

Knowledge
In this chapter, you will increase your knowledge of:
• key characteristics of interviews;
• interview structure;
• developing an interview protocol;
• how to conduct an interview;
• note taking during an interview.

Skills
In this chapter, you will practise the ability to:
• discuss advantages and disadvantages of interviews;
• 

unstructured interviews;
• ask appropriate questions in an interview;
• practise note taking during an interview.
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5.1 What Is an Interview?

PREVIEW
1 In pairs, interview each other about culture. 

2 
a 

b 

c 

Interviews
An interview is a conversation between two or more people. The interviewer asks 
questions related to a research topic. The interviewee (or interviewees) respond to 
the questions.

out what people’s opinions are, but an interview will allow you to look at the reasons for 
why they have those opinions. For example, interviews can provide a lot of information 
about people's political ideas or religious beliefs.

Data is produced through note taking, audio, or video recording of the interview. Often, 
a recording of an interview is transcribed. Transcribing is the process of writing out 
what has been said from a recording of an interview. This can be time consuming.

You and Your Culture
1. When were you born? 
2. Where were you born?
3. Describe where you grew up. What 

was it like? 
4. How has it changed over the years? 
5. What caused these changes?
6. Describe the most important holiday 

in your culture.
7. What is considered respectful in your 

culture?
8. What is considered disrespectful in 

your culture?
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ACTIVITY: Advantage and Disadvantages of Interviews

1 Read the statements. Decide if each is an ,  or . 
a Interviews allow you to go into a lot of detail.
b 
c Interviews allow you to ask 
d 
e During interviews, you can establish trust.
f 
g Interviews can be expensive.
h 

2 List more advantages and disadvantages of interviews.

DISCUSSION
1 
2 
3 

D

This research looks at the social and economic impacts of 
tobacco use on people with a low income. The research 
used both surveys and interviews. The purpose of the 
surveys was to get information about people’s age, gender, 
income, type and frequency of tobacco use and their 
knowledge about health problems caused by tobacco. 
The interviews asked people about their perceptions of 
tobacco use and its impacts on their families.

World Health Organization: Poverty Alleviation 
and Tobacco Control in Myanmar

CASE STUDY: Analyse the Case Study

1 
2 What would be an advantage of using an interview in this research?
3 
4 
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5.2 Interview Structure

PREVIEW
Each of these images is of an interview. What makes  

Interview structure
Interviews can be very structured, unstructured or semi-structured. 

Highly structured interviews are systematic and consistent. The researcher asks 
questions with the same order, wording and setting for each interview. They are usually 
used in surveys for quantitative research.

Unstructured interviews are more conversational. This means that questions do not 
need to be asked with the same order, wording or setting. 

The most common type of interview is a semi-structured interview. A semi-structured 
interview has both structured and unstructured parts.

Structured interviews 
are systematic and 
consistent. Questions are 
decided beforehand and 
do not change during data 
collection. 
Uses: 
 • with large populations
 • when the researcher 
wants to ensure reliability 
and validity of their 
research

 • for quantitative research 
questions

 • to answer closed 
questions

Unstructured interviews 
have few or no set 
questions. Questions 
regarding the research 
topic are asked in a similar 
way to a conversation. The 
researcher may take some 
notes or none at all during 
the interview. 
Uses:
 • to develop trust and 
rapport with the research 
participant

 • when participants feel 
uncomfortable about 
a structured interview 
involving note taking or 
recording

Semi-structured 
interviews have set 
questions, but allow for the 
interviewer to ask additional 
questions. 
Uses:
 • when the researcher has 

participants but wants the 

topics more
 • when the researcher 
wants to be able to ask 
follow-up questions 
about things raised by the 
interviewee

Characteristics of of Interviews
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ACTIVITY: Interviews in Research Projects

1 
2 

a.  

This research collected data to measure the knowledge and attitudes of 
communities and employers about child labour, and to identify organisations 
that use child labour. The research included 314 interviews with child labourers 
and non-working children. The research combined different sampling methods. 
During interviews, children were asked about their knowledge of child rights, 
using closed questions. 

30 interviews and discussions were conducted in Yangon Region and Kayah, 
Karen and Mon states, using qualitative methods. The researcher selected 
people from a wide range of backgrounds and spoke with them about the role 
of youth in peace processes. Key questions were about the challenges of youth 
participation and improving relationships between people from different ethnic 
and religious backgrounds. However, the interviewer also asked additional 
questions when the interviewee mentioned something interesting. 

-

b. 

c. 

of a teacher training programme in Myanmar. This was done by interviewing 
university lecturers across Myanmar. Eight participants took part in the 
research. Data was collected through face-to-face and Facebook chats. 
The interviewers asked lecturers to describe their experiences during the 
programme, such as what they liked and didn’t like about it.
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ACTIVITY: Interview Roleplays

Look at the three interview protocols. 
1 

2 
3 
4 

a 
b Which interview was most appropriate for the topic?
c 
d 

i. Structured Interview Protocol

Instructions for Interviewer

• Ask all questions exactly as they are written.
• Write or circle the appropriate word.
• Repeat the question if asked.

Section One: Personal information

Age:  Gender:

Have you graduated from high school?   
  Yes | No 

What year did you graduate?

Section Two: Donating

In the past week, have you donated money to a 
charity?  Yes | No

In the past year, have you donated money to a 
religious charity? Yes | No

Section Three: Which of the following do 
you trust the most?

Charities  Religious groups  
Government  Businesses
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ii. Semi-Structured Interview Protocol
Instructions for Interviewer: 

• Ask all questions exactly as they are written.
• Repeat the question if asked.

Section One: Personal information
Age:  Gender:

Section Two: Donating
In the past week, have you donated money to a charity?  Yes | No

If yes, ask for more details.

In the past year, have you donated money to a religious charity? Yes | No

If yes, ask for more details.

Section Three: Which of the following do you trust the most?
Charities   If yes, why? 

Religious groups  If yes, why? 

Government   If yes, why? 

Businesses   If yes, why?

iii. Unstructured Interview Protocol
Discussion topics
1. Charity
2. Which are the best charities?
3. Which organisations do the best work in your community?

ACTIVITY: Structured and Unstructured Interview Questions

unstructured interview.
1 Interview farmers about the types of crops they grow.
2 Interview students about their experiences with technology in the classroom.
3 

DISCUSSION
Would you prefer to do more structured or less structured interviews? Why?

D
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5.3 Interview Protocol

PREVIEW
1 
2 What problems might happen if you don’t prepare properly for an interview?

An interview protocol is the tool that an interviewer uses to guide the interview and 
to take notes. 

Opening
Here, you introduce yourself and the research project and explain how the information 
will be used. Tell the interviewee about discussion topics, and outline ethical issues 

Body
This is where you ask the main research questions. Structured interviews will give 
the exact wording of questions. An unstructured interview might only have a list of 
conversation topics.

Closing
Finish the interview and thank the interviewee for their time. Check your notes to see 
if there is anything that you want to clarify or follow up on. You might also remind the 

EXERCISE: Match the Questions

1 
2 Put them in order.

a Opening
b Body
c 

i 
ii __ How are you today?
iii 
iv 
v __ Where were you born?
vi __ Who did you vote for?
vii 

report?
viii 

ix 
x __ Do you understand what this research is about?

___
___
___
___
___
___

___

___
___
___
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DISCUSSION
1 

topic?
2 

interview?

D

CASE STUDY: Analyse the Case Study

1 What is the topic of this research?
2 How did the researchers structure the interview?
3 Why do you think it was important to select and train researchers well?
4 
5 What might the researchers have said at the end of each interview?
6 What could the results of this research be used for?

Behind the Silence: Violence Against Women 
and their Resilience, Myanmar
by Gender Equality Network
This study aims to understand women’s experiences 
of abuse and violence from husbands and other 
men. The research is based on interviews with 38 
women in Yangon and Mawlamyine.

Qualitative interviews can be useful when little is 
understood about violence in a setting. This is true 
of women’s experiences of violence in Myanmar. 
There were five sections to the interview, which 
were: early years, adulthood and current life, current 
relationships, sexual health and a closing section. 

The interviews were semi-structured. The least sensitive questions (childhood) were discussed 
before the most sensitive questions (sexual health). All in-depth interviews were conducted by 
local female researchers who had experience with this kind of research. 

Before starting data collection the questions were checked thoroughly. The interviewers had five 
days of training on researching sensitive issues. The research was designed with input from local 
women’s organisations.
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ACTIVITY: Roleplay an Interview

1 
interest and repeat things that they say, to clarify that you heard correctly.

2 Swap roles and do it again.
3 

• Introduce yourself
• 
• 
• 

• 
• 
• 
• 
• 

 

 • 
• 

• 
• 

• 
• 
• 

Your Research Project: Interviews

1 
appropriate tool?

2 
Why?

3 

DISCUSSION
1 
2 

D



CHAPTER 6:  
Focus Groups

Learning Goals

Knowledge
In this chapter, you will increase your knowledge of:
• focus groups;
• focus group schedules;
• focus group activities.

Skills
In this chapter, you will practise the ability to:
• describe focus groups;
• write focus group questions;
• facilitate a focus group.
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6.1 Why Use Focus Groups?

PREVIEW
1 

2 Join with another pair and discuss in groups. 
3 Discuss as a class.
4 

a 
with a group?

b Did everyone contribute to the group discussion or did some people talk more 
than others? What do you think is the reason for this?

c What do you think is the best number of people to have in a group discussion? 
Why?

Focus groups
Interviews focus on individual responses. 
A focus group is when a researcher asks 
questions to a group of (usually) four to 
ten people. They provide researchers 
with information that comes from group 
discussion. Researchers use them to 
get a range of individual responses to a 
research question, but researchers are 
also interested in how people talk to one 
another about a topic. 

Focus groups give information about the 
range of perspectives within the group 
and the interactions between people. This 
can help the researcher to understand the 
wider community that the participants 
come from. 

EXERCISE: True or False? (If False, Say Why)

1 
formal. 

2 
3 
4 



Chapter 6: Focus Groups | Step 2 in the Research Process

ACTIVITY: Advantage or Disadvantage?

These people are talking about the advantages and disadvantages of focus groups.
1 Is each speaker talking about an , a  or ?
2 List some more advantages and disadvantages. 

DISCUSSION
1 How many people do you think are needed to run a focus group?
2 

D

b There was so much arguing in my focus group. I 
didn’t know how to control it.

a Focus groups help me to get a range of 
information.

f The people who attended the focus group were mostly 
students with spare time and happy to get free food. 

c The focus groups were so different. The first one had 
a lot of discussion and the other one was very quiet.

e We did three focus groups in one day. It took a long 
time to organise and analyse the data, but I’m glad all 
the data collection is now finished.

d We recorded the focus group but the sound quality 
isn’t very good and we didn’t take notes.

g During the focus group the community leader seemed 
to be speaking the most. Some people didn’t say 
anything the whole time.
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6.2 Organising a Focus Group

PREVIEW
1 What do you think is involved in organising a focus group?
2 

You will need to decide a few things before organising your focus group(s). 

1. What do you want from your focus group?
Focus groups can give you detailed information and a range of opinions.

A researcher working for Rakhine Water Health is 

people in disadvantaged communities in Sittwe 
know about water- and sanitation- related diseases.EX

A
M

PL
E

2. Who will be in your focus group(s)?
Your focus group can consist of people that are similar or different. If you want 

a wide range of ideas, you need a wide range of people. However, if you want to discuss 
issues in great depth, a group of similar people may be more useful.

The researcher is focusing on adults in Sittwe. 
To explore water and sanitation issues in 
depth, she has separate focus groups for men 
and women. The women and men are from 
households that have a combined income of 
less than 300,000 MMK a month.

MEN’S
FOCUS GROUP

WOMEN’S
FOCUS GROUP

EX
A

M
PL

E

3. How many focus groups should you have?
Small research projects might only have one focus group discussion, while 

large projects might have ten or twenty. This depends on time, resources and your 
research objectives. The more time and resources that you have, the more focus group 
discussions you can hold. If you want a wide range of opinions from a large population, 
you may need a lot of focus groups.

The researcher has enough resources for only 
two focus groups. She decides to spend an 
entire day with each group (the women then the 
men) in order to get in-depth information.EX

A
M

PL
E
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4. How will you facilitate your focus group? 
There are lots of different ways to facilitate a focus group. The most common 

method is for the facilitator to ask questions and encourage discussion. However, a 
facilitator can also ask participants to do an activity, such as writing a list of rules or 
creating a community map. Depending on resources, it can be very useful to have the 
researcher facilitate and to have another person take notes.

The researcher already has separate groups for 
women and men. She also hires a member of the 
community as the co-facilitator so that the focus 
group participants feel more comfortable, and 
to give her time to take detailed notes. As well as 
discussions, she gets the participants to produce a 

water sources in and around their community.

EX
A

M
PL

E

EXERCISE: Choose the Best Answer

1 To explore one topic in depth, it is helpful to have people in your focus groups who 
are…
a similar.
b disadvantaged.
c women.
d 

2 
a 
b the age of the facilitator 
c 
d 

3 
a 
b 
c 
d 
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Developing a focus group schedule 
A focus group schedule contains the instructions and questions that a facilitator 
asks to participants. Focus group questions are usually open-ended and qualitative. 

researcher may ask, 'What types of physical activity are easiest for people with full-time 

However, focus groups can also use activities where participants work on a task or solve 

comfortable discussing directly. For example, if the researcher wanted to know about 
health problems for factory workers, asking openly and directly might not get honest 
or useful responses. Instead, the facilitator could ask all participants to work in groups 
to create a list of problems, or anonymously write their thoughts on a piece of paper 
and give it to the facilitator.

could ask the participants to make a map of locations where workers can take breaks 
and rest.



Chapter 6: Focus Groups | Step 2 in the Research Process

ACTIVITY: 

1 
it open.

2 

3 
make it clear.

4 
used for this focus group.

5 What would you say to 

Write scripts or notes for each.
a 
b 
c 

6 
focus group discussion. Group 

• facilitator
• note taker 
• 

Questions for Peace Focus Group
Background Questions
a. 

community? 
b. 

c. Think of three people who you have a good 
relationship with. What actions would harm 
the relationships?

d. 
in Yangon and in Mandalay? 

Peace
e. Think of three people who you have a negative 

relationship with. What actions would improve 
the relationships?

f. In what ways have you contributed to or 
participated in any peacebuilding activities?

g. Are there challenges to creating peace in your 
community?

h. How important is peace for your personal life?

EXERCISE: Match the Activities and Descriptions

a 
item on a scale from good to bad (similar to a Likert 

b 
with an emphasis on water supplies.

c 
scenario and others observe how they behave and 
react. 

d 

e 
example, make a list of all the leaders in your 

f 

1 

2 

3 Ranking

4 

5 

6 Roleplay
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Your Research Project: Focus Groups

1 
2 

DISCUSSION
1 What is the easiest part of focus group discussions?
2 

D

and work in Yangon. They wanted to know what 
young people in Yangon know about the job 
market and what the biggest challenges are for 

Researchers conducted 19 focus group 
discussions with youth living in or very near 
Yangon. Each focus group had between three and 

The researchers chose to use focus group 
discussions because they needed to:
• allow youth to speak privately and in comfort;
• quickly get a lot of information;
• get them to discuss their own opinions and 

experiences;
• 

communities.

The researchers piloted the questions using a 
test group of research assistants. They then got 
feedback and changed some of the questions.

The research assistants selected participants 
belonging to the target group and people who 
were familiar with the topic. They asked youth 
that they met to introduce them to other youth.

Researchers found that:
• social networks and employment magazines are 

the most common job-seeking methods used by 
both youth and employers;

• educated yet inexperienced youth lack the skills 
required for many jobs;

• as well as a lack of skills, the main challenges in 

salaries and high transportation costs.

Youth Employment in Yangon: Myanmar Association of Public Policy 

CASE STUDY: Analyse the Case Study

1 What is the research topic?
2 
3 

groups?
4 

a interviews in households with youth living in them
b structured surveys
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CHAPTER 7:  
Observations

Learning Goals

Knowledge
In this chapter, you will increase your knowledge of:
• observations;
• participant observation;
• 

Skills
In this chapter, you will practise the ability to:
• describe observation;
• distinguish between structured, unstructured and 

participatory observations;
• write observation notes;
• 



EXERCISE: True or False? (If False, Say Why)

1 
2 
3 
4 

think about what they have seen.
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7.1 Observation

PREVIEW
1 Look at the photo below for one minute. Write as much as you can about it.
2 

3 

Researchers use observations to collect data about people’s behaviour. People’s 
behaviour is often different to how they describe their behaviour in surveys, interviews 
or focus groups. For example, someone may say that they read about current events 
from newspapers, but observed behaviour may show they get more news from social 
media. Observations are often guided by a researcher's research questions.

In social research, observations usually take place in normal, everyday settings such as a 

families watch, a researcher could do observations in family homes.

Researchers make careful, objective notes about what they see, during or shortly after 
their observation.
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ACTIVITY: Observations

1 What is the researcher observing?
2 
3 
4 

How could they overcome these problems?

Scenario Two
A researcher wants 
to know about water 
issues in a camp for 
internally displaced 
persons in Shan State. 
The researcher walks 
through the community 
and talks to people 
about water issues 
while walking. The 
researcher observes 
people at water 
facilities and watches 
how they use them.

Scenario One
A researcher wants 
to know the buying 
patterns of elderly 
people in local 
markets in Yangon. 
The researcher goes 
to the market and 
watches what elderly 
people are buying.
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ACTIVITY: Observing an Activity

1 

• tallest to shortest, then;
• youngest to oldest, then;
• into groups based on favourite 

• what  was used?
• how long did it take for people to 

• was anyone leading the group?

2 

Participant observation
Participant observation is when a researcher joins in the activities that they are 
observing. Sometimes researchers have to participate in activities to get accurate 
information. For example, if you wanted to study workers in a restaurant, to learn more 
about their experiences, you might also work with them in the restaurant. Another 
example of participant observation would be a researcher playing in the football 
matches of the football team that they are observing

Participant observation can take weeks, months or even years to understand a situation 
and build trust, if the research is on sensitive topics. As a participant you can talk to the 
people around you to learn more and build trust. An example of long-term participant 
observation is a researcher living in a community to understand the challenges faced by 
pregnant mothers in rural areas. It may take a long time for the researcher to observe 

EXERCISE: Participant Observations?

Are these scenarios examples of  or are they ?
1 A researcher picks up rubbish from the streets together with an environmental group 

2 

3 

DISCUSSION
1 
2 
3 

D
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7.2 Field Notes

PREVIEW
1 Have you ever watched an important public event? What do you remember about it?
2 

what strategies do you use to memorise it?

Field notes
Field notes are notes that a researcher takes for 
their research. They are made during and after an 
observation. Field notes can be put in a notebook, or 
spoken into a recording device and then put into a 
notebook or typed into a computer. 

Often, observers take lots of notes about what 
they are observing so that they don't miss or 
forget anything. They can also add photos to their 

ideas, questions and other thoughts about their 
observations that link to their research questions. 
The notes may be of different types.

 • Mental note – information that you tell yourself 
to remember. Mental notes are be useful when it 
is inappropriate to be seen writing notes.

 • Jotted notes – very brief notes written to help 
you to remember things later.

 •
possible after observations have been done.

 • Write down notes, however brief, as quickly 
as possible after seeing or hearing something 
related to your research question.

 •
time of the day, location, who is involved, what caused something to happen, etc.

 • Some, people may prefer to use a digital recorder to record initial notes. However, 
this may create problems if you later need to transcribe a lot of speech.

 • Notes need to be clear and understandable – you should not have to ask at a later 
date, ‘What did I mean by that?’

 • You may need to take a lot of notes so, if in doubt, write it down. 
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ACTIVITY: Tips for Observations

1 
one category.

2 

a, 

a Dress appropriately for the b Arrive early and familiarise 

context.

c Review your notes and add 
any further details that you 
remember.

d 
appropriate or as soon as 

e 

9.00 am, 05/04/19
Kyaukse 

f 

i Transcribe your recorded notes.g If you do not understand 
something, ask someone about 
it later in an interview.

There's something that I would 
like to better understand…

Fast Traffic
(Trucks)

- Fishing
- Bathing
- Washing

Canal

Shops & 
Houses

Tea Shop

Shops

Road

Shops

Shops &
Houses

Stream
Sewage
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h Draw a map, take a photo 
and/or describe the physical 
surroundings.
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'Challenges Facing International Students', A research Project
During her third year of studying a Bachelor of Social Science degree at 
Chiang Mai University, Moh Moh Myint Zaw did a research project on challenges 
facing international students. Her research questions were, 'What challenges do 
international students face studying at Chiang Mai University?', and, 'What strategies do 
students use to overcome these challenges?' She used mixed methods in her research involving 

observations and interviews. Her observations took place in school canteens and 
then in classrooms. In the canteen she observed who international students sat 

with and how they interacted with students of other nationalities. Sometimes she 
joined them for lunch. She found that people often ate in groups that spoke the 
same language when they were in the canteen. However, in the classroom she 

found that there was less segregation because students had to do group 

students. During the interviews she asked students why they stayed 
mostly with their own group and how that related to other challenges 
they faced.

ACTIVITY: 

Individually or in pairs or groups, observe your immediate surroundings. 
1 

• What will you observe? 
• 

2 
3 

a What did people observe?
b What method did they use?
c 
d How did people take notes?

Moh Moh Myint Zaw

MMMMMMoooooohhhhh MMMMMMMMMyyyyyyyyiiinnnttt ZZZaaaaaawww
CASE STUDY: Analyse the Case Study

1 
2 What behaviours was she observing?
3 
4 

this research?
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Your Research Project: Observations

1 
2 

DISCUSSION
1 
2 

D
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CHAPTER 8:  
Analysing Quantitative Data

Learning Goals

Knowledge
In this chapter, you will increase your knowledge of:
• analysis of quantitative data;
• 
• coding quantitative data;
• descriptive statistics;
• data sets and data tables;
• charts and tables;
• 

Skills
In this chapter, you will practise the ability to:
• describe the steps for analysing quantitative data;
• analyse quantitative data;
• 
• produce data tables and charts.
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8.1 Quantitative Data

PREVIEW
1 
2 

a 
b 

Analysis of quantitative data 
Qualitative data and quantitative data are analysed in different ways. 

Quantitative data analysis involves using statistics, tables and charts to analyse data 
and show relationships within the data. For example, if you are researching computer 
ownership in a small community and you ask about computer ownership in a survey, 
you could calculate the percentage of computer owners. To calculate the percentage, the 
number of computer owners is divided by the total number of people in the community 
and then it is multiplied by 100. For example, your data shows 20 computer owners 

are computer owners.

If you want to display and compare data within your sample population, you can create 
tables. For example, if you wanted to compare the differences in computer ownership 
between people with different levels of income, you could show this in a table.

You can also illustrate relationships in data by using charts. For example, if you wanted 
to see if there is a relationship between education and computer ownership in your 
sample population, you could show different levels of educational achievement and 
computer ownership together in a chart. 

However, in quantitative research, proving a relationship between two things requires 
a lot of data and statistical analysis. There are often many possible factors (variables) 

projects may suggest possible relationships between things but they cannot usually 
prove relationships without a lot more data collection and analysis.

When you design your data collection tools, you should think about the data analysis 
methods you will use when you have collected your data.

A B
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Steps in analysis of quantitative data
Step 1: Organise  

• Organise data so that it is in 
an appropriate format and 
style for analysis. 

• Put data into data tables and 
data sets. 

• Code the data (Give non-
numerical data (words) a 
numerical value.

Step 2: Analyse 

• 
patterns, relationships, 

• Analyse the data using 
descriptive statistics.

• Use the data to create 
tables, charts and graphs.  

Step 3: Conclude

• 
on the analysis of the data.

• Ensure that your conclusions 
link to your research 
question(s).

• Use tables, charts and 
graphs to illustrate the 
results from your research.

EXERCISE: Match the Steps and Activities

a 
b 

c 
d arranging the data so that it is clear and consistent
e 
f making sure that all the data has a number value to help 

with analysis

1 Organise 

2 Analyse

3 

Numerical and categorical data
In quantitative analysis, data can be numerical or categorical. You analyse these in 
different ways. 

Numerical data 
Numerical data is data used to measure something, such as weight, test scores, how 
many soft drinks you buy or how long it takes you to complete your homework, etc. 
Numerical data has mathematical meaning. This means that you can add and subtract 
or calculate an average of the data (calculating an average from numerical data is used 
in the example below).

Example: A bus company is doing research on how often people living in Bago Region visit 
Yangon per year. They ask people how many times they have visited Yangon in the past 
12 months. They spoke to ten people. On average they found that people visit Yangon 2.3 
times in one year.

Q6: Each year, how many times do you visit Yangon?
Answers: 0, 1, 3, 5, 10, 2, 0, 0, 0, 2  
   = 23 (total)/10 people (sample size) = 2.3

Average number of visits = 2.3
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EXERCISE: 

1  or ?
a How many years of schooling have you completed?
b 
c What's your favourite food?
d 

2 Are these answers  or ?
a 
b Five
c 
d 
e 
f 
g 
h 

Coding in quantitative analysis
In quantitative analysis, coding is the process of assigning a number to categorical data 
to make analysis easier. Non-numerical data is given numerical meaning by coding in 
order to make it easier to analyse. (e.g.: 1 for ‘yes’, 2 for ‘no’ and 0 for 'no answer' or an 
answer that you can’t understand). 

Example: In the questionnaire, Experience with Dogs in Urban and Rural Areas, there is 
a number next to the possible responses. For example, the answers to Question 1, 'What 
area do you live in?', use the codes '1' for urban, '2' for rural and '3' for semi-urban.

Categorical data 
Categorical data cannot be measured numerically, and includes things like a person’s 
gender, occupation, favourite foods or problems in their community. It does not have 
mathematical meaning because it does not make sense to add and subtract the data or 
calculate averages with it. Therefore, you cannot put it into a data set. 

Example: The bus company asked people for information about their gender and what 
type of community they live in. 

Q2. What is your gender?  Male | Female
     Community with 0-100 people  
Q3. Where do you live?  Community with 100-1,000 people 

Community with over 1,000 people

From this information they found that:
• men and women travel the same amount
• people living in large communities (over 1,000 people) are more likely to travel to 

Yangon than people living in small communities.
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Experience with Dogs in Urban and Rural Areas

 
 

 
 
 
 
 
 

EXERCISE: Code the Responses

Participant 1: 
Urban, car, yes, yes

Participant 2: 
Semi-urban, car, no, no

Participant 3: 
Semi-urban, motorbike taxi, no, yes

Participant 4: 
Rural, other, yes, yes

table.

ACTIVITY: 

1 
16, 18, 18, 22, 25, 29, 29, 34, 35, 37, 44, 45, 50, 52, 67, 71, 71, 
78, 89. 

Design a data table for this data.
2 

Buddhist – 1 | Muslim – 2 | Christian – 3 
Hindu – 4 | Animist – 5 | No religion – 6

Judaism, which was not included in your data planning. How would you record these?

DISCUSSIOND

Experience with Dogs in Urban and 
Rural Areas

Q3 Q4

1 3 1 1
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8.2 Descriptive Statistics

PREVIEW

number of siblings of a class of English students.
1 What is the most common number of 

siblings for someone in that class?
2 What is the least common number of 

siblings for someone in that class?
3 

 Students Who 

0
1

3
0

5 3

Descriptive statistics are basic statistical operations to describe your data. This can 
include the mean, medium and mode (known as measures of central tendency), as well 
as basic percentages (see page 96) that help to describe your data.

Data sets and measures of central tendency

be organised to be useful for descriptive statistics, often by putting the data in order 

are 27, 20, 20, 19, and 22. The data set can be organised as:

19 20 20 22 27

It is then easier to calculate the mean, median and mode. The mean, median and mode 
each provide a statistical summary of the data set in the form of a numerical value.

Calculating the mean
The mean is the average of the data set – the total of the numbers in the data set divided 
by the number of data entries.

1. Add together all the numbers in a data set. 

27 + 20 + 20 + 19 + 22 = 108

2. Divide the total by the number of values in the data set.

108/5 = 21.6
‘21.6’ is the mean.

Calculating the median
The median is the middle number of the data set.

19, 20, 20, 22, 27
‘20’ is the median.

Calculating the mode
The mode is the number that occurs the most often – the most common number.

19, 20, 20, 22, 27
‘20’ is the mode.
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ACTIVITY: Analyse and Create a Data Table

1 
a What is the mean age of respondents?
b 
c 

2 

3 As a class, discuss your results. 
a 

have?
b 

sport or reading? 
4 

3 hours

1 hour

33

AACCTTIIVVIITTYY:: Analyse and Create a Data Table

EXERCISE: Calculate the Mean, Median and Mode

Data tables
A data table organises data into a table so that all the information can be seen. It helps 
researchers look for patterns and use descriptive statistics and charts, which will be 
explained in the next section. 

Usually a data table is organised with each respondent in a row and each question in a 
column. It presents all or part of the data collected for a research project.

You can create data tables on paper, or use a spreadsheet computer program.



Frequency Distribution Table

3

1

5

Data Table

Frequency distribution tables
A frequency distribution table is a table that summarises both numerical and categorical 
data. The frequency is how many times something appears in the data.
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EXERCISE: Correct the Incorrect Data

Data Set
 

 

Frequency Distribution Table

 1 0 1

0

1

1 3

1 1

1 1
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ACTIVITY: Frequency Distribution Table

1 
your class.

2 
 Example: The mean age of my class is younger than the example class.

3

DISCUSSION
Do you think categorical or numerical data is easier to analyse? Why?

D
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8.3 Visualising Quantitative Data

PREVIEW
1 What are the two types of charts that are shown in the images?
2 Why are charts used in research?

%%

%

A B

Charts
A chart is information that is presented in visual form, such as a graph, diagram or 
map. This section looks at two ways to present information – bar charts and pie charts.

BAR CHARTS are used to display data sets. They can be useful when you are comparing 
how something changes over time. For example, a researcher might use a bar chart to 
show how the average school leaving age has changed in Myanmar since the 1990s.

PIE CHARTS are used to show percentage or proportional data. They can be useful in 
comparing parts of a whole. For example, a pie chart could show the education levels 
of the entire population of Myanmar.

Look at the bar chart showing 
the numbers of customers at 

Are these sentences true or false? 
If false, say why.
1 

popular in November.
2 

3 Each month the number of 

increased.

EXERCISE: True or False? (If False, Say Why)

800

700

600

500

400

300

200

100

0

Jan Feb March April May June July Aug Sept Oct Nov Dec
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ACTIVITY: Make a Bar Chart

1 Read the  

label and the data entered correctly 
(see the example bar chart on the 

2 How could you present data from 

3 In pairs, check each other’s charts.

EXERCISE: Make a Pie Chart

1 Read the data from the  frequency table and make a pie chart 

and the data entered correctly.
2 In pairs, check each other’s charts.

EXERCISE: 

1 

2 

3  

15 16 17 18 19 20

Matriculation Ages

3 0

3 1

1

3

4 1

0 1



Intro
Water problems in Myanmar have always been relatively 
common but the demand for water is increasing. This 
research looks at the extent of Myanmar's water problems 
and compares access to water for people from different areas.

Methods
The research used surveys and collected data from 
(a) six/eight) people. As we wanted responses 
from people in both urban and rural areas, we used a 
(b) random/purposeful) sampling approach. To 
make a more (c) valid/reliable) comparison we used 
a questionnaire with closed questions. The questionnaire had 
six questions. The questionnaire was handed out in Kamayut 
Township in Yangon and Kawa Township in Bago. The 
surveying was done in February 2018.

Results
We found that approximately (d) 25/75) % of people 
said that they had had problems with access to clean water. 
When we compared between urban and rural areas we found 
that (e) urban/rural) areas have a higher number of 
people saying that access to clean water is a problem
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ACTIVITY: Working with Quantitative Data

Look at the 

1 
a 
b How many of the respondents have easy access to clean water on a daily basis?
c What percentage of respondents have easy access to clean water on a daily basis?
d What is the most common source of water?

2 
gaps with the correct words and 
numbers.

3 What do the two charts on the 

4 What words should 
go in the gaps in 

Data Table

Q3 Q4

2 1 3 3 2 2

1 1 3 6 1 2

3 3 1 2 1 1 1

4 4 2 4 6 2 2

3 2 2 2 2 1

4 2 1 5 2 4

5 3 1 9 2 3

3 3 2 1 2 31 
 

3 
 

5

Rural 
1 

 
3

Rent

Other

1 
 

3 
 

5

Yes  1 

Well

Other

1 
 

3 
 

5

i

ii

iii



1 
. 

Record their responses in the data table.
2 In pairs or groups, combine your data. 

Write it into a data table.
3 

ACTIVITY: Collect and Analyse Quantitative Data

Data Table

Q3 Q4

3

4
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2

1

0

a b
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Your Research Project: Charts and Tables

1 

2 In pairs, discuss this.

DISCUSSION
1 
2 When is it best to use charts and tables?

D

Statistical Package for the Social Sciences (SPSS)
Statistical Package for the Social Sciences (SPSS) 

analysis. It is a computer program that is used 
for accurate and fast statistical analysis of data. 
SPSS is used with numerical and categorical 

SPSS is usually used with data from other 
spreadsheets

or other databases. You import the data into 

basic descriptive statistics (such as the mean) 

regression and cluster analysis). These advanced 
statistics can help to show relationships between 
data that is too complicated to calculate without 
a computer. SPSS can also create charts and 
tables that can be used in your publications. 

about how many plastic bags people use when 

shopping for different things. She then uses 
SPSS to calculate the average number of plastic 

happens to these bags afterwards. In total she 

makes analysing a large amount of data faster 
and easier. It allows her to make conclusions 
such as:
• 76.2% of people take three or more bags 

when they go to the supermarket.
• 97.8% of plastic bags used to carry meat go 

directly into the bin.
• 12% of bags used to carry stationery are 

reused.
• 

they are to reuse plastic bags when they go to 
the supermarket.

Tableau.

1 What is SPSS?
2 What can SPSS create from data that would be useful for a report?
3 

CASE STUDY: Analyse the Case Study
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CHAPTER 9:  
Analysing Qualitative Data

Learning Goals

Knowledge
In this chapter, you will increase your knowledge of:
• analysis of qualitative data;
• coding qualitative data;
• 
• 

Skills
In this chapter, you will practise the ability to:
• describe the steps for analysis of qualitative data;
• distinguish between coding of quantitative and 

qualitative data;
• 
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9.1 Analysing Qualitative Data

PREVIEW

about food safety. The researcher did three interviews. She recorded the 

 — Notes made after interviews

 —  
 —  
 —
 —

Next Steps:

Steps in the analysis of qualitative data
Analysis of qualitative data also has three steps. They are:

Step 1: Organise  
• Organise the data in an 

appropriate format for 
analysis. 

• Transcribe the data if 
necessary. 

• Label your data and 
summarise what is being 
said (coding).

Step 2: Analyse 
• Explore relationships 

your data.
• Look for similarities and 

within the data.
• Identify any themes that are 

patterns in your data. 

Step 3: Conclude
• 
• Ensure that your conclusions 

link to your research 
question(s).

• 
perspectives held by 
participants about themes in 
the data (if necessary).

ACTIVITY: 
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Coding in qualitative analysis
In qualitative analysis, coding means to label parts of the data to help identify important 
ideas. Often, coding involves putting a word (or words) next to a piece of text. This word 
might describe or summarise a larger piece of text. For example, for research about 
business challenges, a research participant might talk about the challenges of ‘rent’. A 
researcher could write the word ‘rent’ next to the notes so that it can easily be found 
again. Other mentions of 'rent' would also get coded the same. It is useful to make a list 
of the codes you use.

Two types of codes are pre-set and emergent codes. 

Pre-set codes are arranged before analysing data. For example, if researchers studied 
challenges for market businesses, they might have a pre-set code called ‘rent’. You 
identify ‘rent’ as a code because you are sure that it is a challenge for businesses. 

example, while researching challenges for market businesses, a researcher might notice 
that a lot of research participants discuss language issues. Even though the researcher 
did not expect language issues to come up during interviews, the participants talk about 
it so often that the researchers cannot ignore it. The researcher will then identify this 
as a code. 

Often, a researcher will use both pre-set codes and emergent codes in their analysis. 
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ACTIVITY: Match the Texts to the Codes

1 
2 
3 
4 

these codes would be relevant? Which codes might you change or add?

Lack of skills
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ACTIVITY: Coding Interview Responses

1 

a 
b 

2 Read the interviews again carefully. What are two more possible emergent codes? Fill 
the gaps below with possible emergent codes.
c ______________
d ______________

3 What parts in each interview match to the possible emergent codes 'c' and 'd'?

Respondent One 

love to laugh. It makes me feel happy. 

there are always silly characters. My 

Usually in these movies there is a love 
story and it is about how you should be 
nice to one another. Usually the love 

nice to one another and making sure 
that you are true and faithful. 

Respondent Two 

with my friends and after we have seen 

Q2: What types of social messages do these 

message. Usually the good guy is brave 
and strong and the bad guy is doing evil 

people. Sometimes the bad guy kills 
people.

Respondent Three 

I like Indian movies because I like the 
music and dancing. 

Q2: What types of social messages do these 

A lot of Indian movies are about 
romance between someone from a poor 
family and someone from a rich family. 
They show traditional romance and have 
good messages about family and love

Respondent Four 

crime story. It is exciting when 

committed the crime.
Q2: What types of social messages do 

I think that the message from these 

to understand how people think.
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Pregnant Migrant and Refugee Women’s Perspective of Mental 

Illness on the Thai-Myanmar border 
This research explores what pregnant migrant and refugee 
women living and working along the Thai-Myanmar border 
know about mental illness.

The researchers conducted thirteen focus group 
discussions with pregnant migrant and refugee 

Myanmar border. In the focus groups they discussed 

of mental illness; suicide; mental illness during 
pregnancy; and managing mental illness.

After transcribing the focus groups, the researchers 
coded data according to the main topics. In their 
analysis, they looked at how the data was coded to see 
what people said about the main topics. The researchers 
would do this at the end of each day. They also looked 
for important topics that came from the conversations. One thing they discovered from the 
interviews was that many women did not have much support from their family or their partner 
during pregnancy. This meant that women felt lonely and isolated.

Two of the researchers analysed and coded data independently before comparing and 

-

CASE STUDY: Analyse the Case Study

1 What is the research about?
2 
3 What are some possible emergent codes that could have come out during the 

research?
4 Why do you think that two of the authors did coding and analysis independently?
5 

study?
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NVivo

NVivo is a computer program used for qualitative data analysis. It is useful 
for accurate and fast analysis of large amounts of text. 

NVivo can be used with texts in any language or with audio and pictures. 

Once you upload the content, navigating, sorting and coding data can be done 
very quickly. For example, a researcher doing interviews with 200 people 

information. A code on this topic might be ‘praying’. After the transcripts 

well.

DISCUSSION
How can you do coding with audio recordings of interviews?

D

CASE STUDY: Analyse the Case Study

1 What is NVivo?
2 
3 



Research Skills | Student’s Book

9.2  Thematic Analysis

PREVIEW
1 

2 

When there is a group of similar or related codes, they can be grouped together to 
become a theme. A theme is like a larger code made up of smaller, related codes. For 
example, a researcher wants to know, 'What are the roles of elderly people in Myanmar 
households?’ They interview ten people. Some participants talk about how their 
elderly parents help with looking after children while parents are working (coded 
as 'babysitting'). Some other respondents might talk about parents picking children 
up from school (coded as 'transport'). Because the codes 'babysitting' and 'transport' 
are both relevant in this research to child raising, the researcher groups these codes 
together into a theme called 'child raising'.

EXERCISE: 

a Selling goods
b 

c Experience
d 

Business 

research question:

codes:

themes:
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EXERCISE: 

Here are eight examples of text from research on, 'What are the roles of elderly people 

8 She helps for free, so we don't have to 
hire a worker.

1 My granddaughter and her husband 
both work so they ask me to look after 
the baby during the day.

2 My sister is a tailor and she sews 
clothes and my grandmother helps 
sometimes. 

3 She puts buttons on the shirts and 
makes the cuffs.

5  She always asks my older son about his 
school and study and talks to me about 
his education.

4 When I come home she tells me 
about her life when she was 
growing up.

7 My grandmother shows me how to 
make clothes for the children.

6 I live with my sister, my grandmother, 
my auntie, my husband and my sons. My 
husband goes away a lot for his work.

1
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ACTIVITY: 

1 

2 

3 

4 Join with another pair or group and compare your codes, themes and summaries.

 Some of the codes that could emerge from the responses are already entered 
in the table on the opposite page. A theme is also entered. Parts of the responses are 
highlighted in 

 
 

 
 

At the end of our street, there is a house that does the chicken 

 that are 
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 It can cause skin disease for those 

insects

Example: This theme is about animals that 
cause community problems such as sickness 

smell from chickens.

 

diseases
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Your Research Project: 

1 
2 
3 

DISCUSSIOND
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CHAPTER 10:  
Communicating Research

Learning Goals

Knowledge
In this chapter, you will increase your knowledge of:
• research reports;
• evidence;
• oral presentations.

Skills
In this chapter, you will practise the ability to:
• identify parts of a research report;
• 
• use checklists to write, revise and research reports;
• adapt research presentations to different settings and 

audiences;
• 
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10.1 Research Outlines

PREVIEW

Research outlines
Making a research outline 
report. It is a list of headings and subheadings that helps you to organise your 
information. Most research reports contain:

 • Introduction
 • Background
 • Methods
 • Results
 • Discussion

Introduction
The introduction outlines your research questions, describes the background to the 

 • Research Topic
 • Research Questions
 • Methods
 • Most Important Findings

Background
The background contains information that helps the reader to understand the broader 
situation, such as:

 • what you already know about the situation or issues;
 • what other research has been done on this or similar issues.
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For academic research, you also need to include a literature review. This is a summary 
of similar research that has already been done on your topic.

Methods
The methods section describes how data was collected and analysed. Provide as much 

 • describe the population that you are researching;
 • describe the tools and approaches used for sampling, data collection and 
analysis (this will help to convince people that your research is reliable, valid and 

 • include information about the types of questions that were asked;
 • include ethical considerations such as efforts made to reduce harm to participants;
 • describe any limitations of the research tools or the research process.

Results

 •
 • anything interesting or unusual that you found out.

Discussion

and discuss:

 • how knowledge about an issue has improved;
 • what other research could be done to understand the issue better.
 • recommendations for what can be done to improve this situation. These may be 

EXERCISE: Choose the Best Answer

1 
a 
b 
c a list of similar research by others.
d a photocopy of someone else's research report.

2 
a 
b 
c the survey techniques.
d 

3 Which of the following is correct?
a 
b 
c 
d 
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EXERCISE: 

a 
Sagaing.

b 
c 

hospitals in other parts of the country.
d 
e Hospital budgets are growing but very slowly.
f Our research found that more teaching resources need to be available for health 

workers.
g We used SPSS to analyse responses from the surveys of the health workers. 
h 

i 
a country.

j 
healthcare.

k 
learn more about healthcare?

l 
m 

and skills.
n 

i -  Education for health workers is an important part of improving the health of people in 
a country. 

3.

4.
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Your Research Project: Outline

1 

2 In pairs, discuss your research outlines.

DISCUSSION

go in?

D
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10.2 Writing and Revising

PREVIEW

Writing and editing
Writing and editing is an important skill for a researcher. You will need to be able to 

things to look for when reviewing your own work.

Some questions you might want to ask include:

 • Does this research report have a clear thesis (main idea or argument) and research 
question?

 • Are the methods that were used, including how data was collected and analysed, 
clearly explained?

 •
 • Is the evidence clearly explained and consistent?
 • Are the spelling, grammar and punctuation correct?

ACTIVITY: Create a Checklist

1 Look at this checklist. Think 
of at least two things that you 
would add to it.

2 In groups, compare your 
checklists.

3 Develop a group checklist.

DISCUSSION
1 
2 Who would you choose to help you write and revise your own report?

D
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What is evidence?

Evidence should come directly from the data you have collected as part of your research 
project. For example, if you are describing the results of research into favourite foods 

of people said that Indian food was their favourite food) or a chart which compares 
different foods.

Evidence is facts or quotes that you use to support your claims and recommendations. 
In order for your reports to be persuasive, you need to be able to use evidence effectively.

Effective evidence:

 • supports your claim;
 • is clear. If a quote is vague, or uses complex 
language, summarise or simplify the words 
but keep the meaning (paraphrase);

 • has correct references (citations) to 
sources like books, articles or websites 
mentioned in the report;

 • is clearly labeled and titled.

EXERCISE: Match the Evidence and the Conclusions

DISCUSSION
1 
2 

D

a People don’t know how to 

companies.

b People are interested in ethical 
clothes.

c People don’t know which clothing  
companies are ethical.

d People are willing to spend more 
on clothes if they are produced 
ethically. 

1 
know more about the environmental 
impacts of clothing factories.

2 'I prefer to buy clothes from companies 
who treat their workers well.'

3 

4 
companies that make ethical clothes.

5 
6 

Results
Our study on social problems in 
remote areas was carried out with 
20 adults. We found that people
are concerned about poverty. 
70% of adults think that economic 
problems are the biggest 
problems in their community.
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10.3 Oral Presentations

PREVIEW
1 
2 

What is an oral presentation?
An oral presentation is where you present and explain your research to a person or a 

You can structure an oral presentation like a research report, with an introduction and 

results.

The main difference is that a research report is detailed but a oral presentation is 
usually (but not always) shorter. Therefore, you should prepare and focus on the most 
important evidence and conclusions from your research.

You also have to consider what types of information you should present to different 
groups.

Tips for oral presentations

1. Be clear and straightforward.

2. 
every result of the research.

3. Prepare what you will say.

4. Think about what your audience

5. Practise your presentation with peers and ask them to give feedback.

ACTIVITY: Analyse the Research Presentations

Look at the three examples of 

a 
b Who is in the audience?
c How much do you think 

the audience knows about 
research?

d What would be the most 

present your research to 
this group?

e What types of evidence do 
you think are best to use 
with this audience? Why? 1.
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1 
a 
b Where and how would you do it?
c Who would be the audience?

2 

Your Research Project: Presentation

DISCUSSION
1 
2 

D

2.

3.
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Final 
Research 

Project

3Step 311Step 1 22Step 2



Final Research Project

STEP 1: Develop 
research questions

a Brainstorm research topics that are related to important 
issues in your community.

b 

c Write clear, focused and researchable questions.
d 

much information is available. How can you use this 

e Decide on a research process that answers your research 
questions. 
• 
• Will you do quantitative research, qualitative research 

f Discuss ethical considerations.

STEP 2: Find accurate 
information

a 
• 

method;
• 
• 
• 

• 

• 

b 
c 
d 

STEP 3: Analyse the 
information & conclude

a 
appropriate for analysis.
• If quantitative, collate data into a data table and 

• If qualitative, transcribe interviews that you have 
recorded, or review your notes. Code them to 
understand and understand the most important themes.

b Analyse the data and draw conclusions.
c 

your data.

STEP 4: Share your 
findings

a 
presentation.
• 

minutes.
• 

200 words. 
b Your research report or presentation should have these 

• 
you chose to do this research;

• 

• 
analysed it;

• 

• 

used to improve your community.
c 

• 

• If you had done this research, would you have collected 

• If you had done this research, would you have 

4Step 4



Glossary

The words in this glossary are technical terms used in this book. Throughout 

the book, words in the glossary appear in bold type on their first notable use.

anonymous (adj) – trnfrod

audience (n) – pmzwfy&dowf

bias (n) – bufvdkufjcif;

body language (n) – udk,f[eftrlt&moHk; 
ajymqdkjcif;

categorical (adj) – trsdK;tpm;cGJjcm;jcif;qkdif&m

census (n) – vlOD;a&pm&if;aumuf,ljcif;

chart (n) – yHkpHum;csyf

claim (n, v) – tqdkjyKonf? awmif;qdkonf? 
tckdiftrmajymqdkonf

closed question (n) – tydwfar;cGef;

code (v) – oauFw0Suf? 0Sufpmjzifha&;onf

conclude (v) – ed*Hk;csKyfonf

condition (n) – tajctae

confidential (adj) – twGif;a&;jzpfaom

confirmable (adj) – twnfjyKay;Ekdifaom

consent (n) – oabmwlvufcHrIawmif;cHjcif;? 
oabmwlnDrI&,ljcif;

consistent (adj) – worwfwnf;jzpfaom? 

wpfyHkpHwnf;&Sdaom

credible (adj) – ,HkMunfpdwfcs&aom? 
,HkMunfxdkufaom

criteria (n) – pHEIef;

data (n) – tcsuftvufrsm;

database (n) – tcsuftvufrsm; 
xnfhoGif;xm;aomZ,m;

demographic (n, adj) – vlOD;a&uGJjym;rI 
tcif;tusif; (Z,m;? rSwfwrf;)

descriptive (adj) – o½kyfazmf&Sif;jycsufjzpfaom

emergent (adj) – ay:xGef;vmaom? 
BuD;rm;vmaom? ao;&mrS BuD;xGm;vmaom

ethical (adj) – usifh0wfESifhnDaom

evidence (n) – taxmuftxm;

field (n) – e,fy,f? u@

finding (n) – &SmazGawGU&Sdcsufrsm;

focus group (n) – OD;wnf&mtkyfpk

follow up (v, adj) – aemufqufwGJ 
jyefvnfqef;ppfonf? aom



generalisable (adj) – a,bk,s aumufcsufqGJ 
Edkifaom

graph (n) – yHkjyZ,m;rsm;

in-depth (adj) – tao;pdwf? eufeufeJeJ 

informed (adj) – today;cJhaom

interpret (v) – tcsuftvufrsm;ukd jyefqdkonf

leading question (n) – OD;aqmifar;cGef;

market research (n) – aps;uGufokawoe

mean (n) – orwfudef;? ysrf;rQudef;

median (n) – tv,fudef;

mode (n) – Budrfrsm;udef;

objective (adj) – &nf&G,fcsuf

observation (n) – apmifhMunfhavhvmjcif;

open question (n) – tzGifhar;cGef;

outline (n, v) – tMurf;zsif;azmfjycsuf

perception (n) – odjrif^rSwf em;vnfjcif;? 
todtjrif? oabmxm;

perspective (n) – tjrif½Iaxmifh

pilot (n, v) – prf;oyfumv? prf;oyfonf

preliminary (adj) – yPmr? pOD;? tBudK

pre-set (adj) – BudKwifcsdefudkufxm;jcif;

primary (adj) – rlvZpfjrpfjzpfaom

protocol (n) – vkyfxHk;vkyfenf;

qualitative (adj) – t&nftaoG;pHjy

quantitative (adj) – ta&twGufpHjy

questionnaire (n) – ppfwrf;ar;cGef;vTm

random (adj) – usyef;aumuf,laom

rank (v) – tqifhowfrSwfonf

rate (n, v) – EIef;owfrSwfonf (wpfpHkwpf&mudk 
tcsdefjzifh pm;onfhEIef;) 

raw data (n) – pepfwus rcGJjcm;&ao;aom 
tcsuftvufrsm;

recording (n) – rSwfwrf;wifxm;jcif; 

reference (n) – udk;um;csuf

referral (n) – vTJajymif;ay;jcif;

reliable (adj) – as relates to research = 
,HkMunftm;xm;&aom

respondent (n) – ppfwrf;aumuf,lrIwGif 
yg0ifajzMum;ol

sampling (n) – erlemaumuf,ljcif;

scale (n) – wkdif;wmrIpepf? EIef;xm;? twkdif;twm 
wdkif;wmonf? EIef;owfrSwfonf

schedule (n) – ar;cGef;pOfrsm;

secondary (adj) – wpfqifhcHtcsuftvufrsm;

source (n) – tcsuftvuf&if;jrpfrsm;

spreadsheet (n) – y½dk*&rfwGif tcsuftvufodkrSD;&m 
Z,m;uGuf

structure (n, v) – zGJUpnf;yHk? zGJUpnf;onf

subjective (adj) – wpfOD;wnf;tjrifjzpfaom

survey (n, v) – ppfwrf;? ppfwrf;aumufonf

systematic (adj, adv) – pepfwusjzpfaom

theme (n) – tcef;u@? acgif;pOf? e,fy,f

thesis (n) – okawoepmwrf;

think-tank (n) – txl;tBuHay;tzGJU

transcribe (v) – toHzdkifrS jyefvnful;,la&;csjcif;

trauma (n) – pdwf'Pf&m

vague (adj) – rxif&Sm;aom? ra&&maom? 
rIef0g;aom

valid (adj) – vufcHEkdifaom? ckdifvHkrI&Sdaom? 
usdK;aMumif;nDnGwfaom

visual (adj) – jrifEkdif^om aom



Ministry of Labour, Employment and Social Security
International Labour Organisation

MYANMAR LABOUR FORCE WORK SURVEY

Name:

Address:

Question One: What 
is your main job 
that you have had in 
the last seven days?

Employer

Question Two: 
During this job, 
when did you 
usually work?

Early morning (from 
3am)

Employee During the day and 
evening

Paid intern During the day 
(6am-6pm)

Own household/
family business

In the evening (after 
6pm)

Helping without pay 
in household/ family 
business

On the weekend

Other work not 
getting salary Sometimes during 

the day, sometimes 
during the evening

Student

Other

Question Three: 
How long have you 
worked at this job?

Less than 3 months

Question Four: How 
many persons work 
at your place of 
work?

work alone

3 months-6 months 2-4

6 months-1 year 5-9

1-2 years 10-19

2-5 years 20-49

5-10 years 50-99

over 10 years 100 or more

don't know don't know

Extra Activity
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