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Conflicts are all around us. It is challenging 
to transform those conflicts into peace. 
Conflict and Peace will help you gain a deeper 
understanding about the reasons why conflicts 
exist, and the methods for transforming 
conflicts into sustainable and just peace. You 
will examine the impacts of conflict, violence, 
and peace on yourself, your relationships, 
and your communities. You will increase your 
understanding of empathy, tolerance, non-
violence and pluralism, and develop critical and 
creative thinking skills. You will gain skills in the 
following areas: 

• communication;
• management and awareness of emotions in 

situations of conflict;
• de-escalation of interpersonal conflicts;
• conflict analysis;
• non-violent conflict transformation;
• reconciliation of personal relationships;
• initiating peaceful social change;
• developing a peace project.

Some topics in this book will be new to you. Your 
teacher may also ask you to explore familiar 
topics in ways that you have not thought about 
before. Many tasks in this book do not have clear, 
“correct” answers, and the process of exploring 
these topics is more important than finding a 
perfect or correct answer.  

The purpose of Conflict and Peace is to explore 
everyday conflicts in personal relationships, in 
society and as nations.

The “Groan Zone”
Peace education is different from other types 
of education. Knowledge about the subject 
of conflict and peace is useful, but it is more 
important to be ready and willing to explore 
complex ideas and topics. 

You will be asked to think about topics and ideas 
that challenge your personal beliefs. This might 
feel uncomfortable and unpleasant to do at first. 
However, it is necessary in order to develop a 
deeper understanding about the complicated 
problems of conflict and peace. There will be 
times in this book when you may disagree with 
other students or your teacher. This is a normal 
and necessary part of developing the knowledge, 
skills, and values of peace education. There 
may be times when you feel yourself groan with 
frustration, or feel like it’s impossible to agree on 
something. This is also a normal and necessary 
part of the course. 

Here are a few ways you can get through the 
groan zone:

• Take breaks.
• Work on small parts of a larger problem 

step by step.
• Organize your discussion and reflection 

tasks to include the perspectives of every 
group member.

• Don’t be afraid to make mistakes or have an 
incorrect answer.

• Ask questions and listen to the answers, 
even if you disagree with them.

What is the purpose of Conflict and Peace?

Understanding Conflict includes images and descriptions of violence and pain. There are discussion 
and reflection questions that may cause you to remember traumatic events from your own life. If this 
happens, it is okay to skip the text or task, or take a break and come back to it later.

If you find a topic in this book that you know will cause you to feel extremely upset or frightened, please 
consider skipping it or waiting to work on it until you feel more comfortable.

Trigger Warning

Before you start using the book, please read the information on these two pages. It will explain 
how the book is designed, and give a brief introduction to the topic of peace education.



How to use Understanding Conflict

Course Structure
Mote Oo’s peace education course comprises two 
units. 
Unit One, Understanding Conflict, looks at ways  
to analyse conflict, and describes destructive and 
constructive ways of dealing with conflicts. 
Unit Two, Understanding Peace, focuses on how 
we can reach and maintain a peaceful society.  
We have to learn about conflict before we can 
reach peace, because peace is not the absence of 
conflict. Peace is when people solve their conflicts 
constructively and without violence. Both books 
should be used together.

Book One Structure
This book is divided into five chapters. Each 
chapter tries to answer a question: 

• Chapter 1, What is conflict?
• Chapter 2, What actions make conflict worse?
• Chapter 3, What actions make conflict better?
• Chapter 4, What are the sources of conflict?
• Chapter 5, What do we want to know about a 

conflict, and what tools can we use to get that 
information?

Learning goals
Each chapter begins with the learning goals for 
that chapter. These are the knowledge, skills and 
values you will focus on throughout the chapter . 
•	 Knowledge goals tell you what you should 

know by the end of the chapter.
•	 Skills goals tell you what you should be able to 

do by the end of the chapter.
•	 Values goals tell you what issues you will have 

reflected on by the end of the chapter

Task types
To help you in your learning, there are several 
types of task in this book:
•	Previews. Every section starts with a preview. 

These encourage you to think about the topic 
you are going to study. They may also focus on 
what you already know and think about the 
topic.

•	Exercises focus on increasing your knowledge 
about the topic and checking your 
understanding of topics.

•	Activities focus on developing and practicing 
important application, analysis and evaluation 
skills, and various types of critical thinking.

•	Discussions focus on how the issues and 
ideas in the book affect your community and 
country. They encourage you to develop your 
understanding by expressing your opinion and 
listening to the views of others.

•	Reflections ask you to think about your 
feelings. They encourage you to analyse the 
ideas in the text and how these relate to your 
personal values.

•	Conclusions are exercises and activities that 
test your understanding of the chapter. You 
can use these activities to assess how well you 
understand each chapter.

Focus on Myanmar
In most sections of the book, there are “Focus on 
Myanmar” texts. These are Myanmar case studies 
of the issues in the section, and short exercises to 
check your understanding of these.

Glossary
To help you with the more difficult words used in 
peace studies, there is a glossary of these words 
at the back of the book, and Myanmar language 
translations for each.
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Chapter 1 – Understanding Conflict

Knowledge
In this chapter, you will 
increase your knowledge of:

•	 levels	of	conflict;
•	 actors	in	a	conflict;
•	 goals	in	a	conflict;
•	 how	relationships	affect	
conflict;

•	 how	gender	roles	teach	
us	to	respond	to	conflict;

•	 the	advantages	and	
disadvantages	of	conflict.

Skills
In this chapter, you will 
develop your ability to:

•	 distinguish	between	
different	levels	of	
conflict;

•	 explore	issues	that	lead	
to	conflict;

•	 identify	main	and	
supporting	actors;

•	 contrast	compatible	and	
incompatible	goals;

•	 identify	actions	that	
affect	relationships.

Values
In this chapter, you will 
reflect on:

•	 how	different	levels	of	
conflict	can	affect	you;

•	 important	issues	of	
conflict	in	your	life;

•	 actions	that	affect	
relationships;

•	 gendered	behaviours	in	
conflict	situations;

•	 the	benefits	of	conflict.

Learning Goals for Chapter 1
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1.1 – Levels of Conflict
Conflict happens everywhere and at every level of society. We 

classify conflicts by the number of people involved or affected. 

Conflicts can occur between:

•	 individuals (interpersonal conflicts);

•	 groups of people (intergroup conflicts);

•	 nations (international or interstate conflicts).

preview

Do	you	agree	or	disagree	
with	these	statements?

•	 “The	world	would	be	
a	better	place	without	
conflict.”

•	 “A	peaceful	world	can	
never	really	exist.”

•	 “Once	an	enemy,	always	
an	enemy.”

Interpersonal Conflicts
Interpersonal conflicts happen in all of our relationships. They 

happen with our classmates, friends, parents, siblings, partners, 

children, teachers, colleagues and neighbours.

Interpersonal conflicts affect only a small number of people – they 

do not affect a whole town, city or country. 

Activity 1.	 List	ten	conflicts.	

2.	 Group	these	conflicts	into	conflicts between individuals,	conflicts 
between groups and	conflict between nations.

3.	 How	many	people	are	involved	in	the	smallest	conflict?	How	
many	in	the	biggest?

Levels of Conflict, 1

 Conflicts happen on different levels 
– between individuals, between groups 
and between nations.
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Intrastate	conflicts	–	Left: Tamil 
refugees fleeing government attacks 
in Sri Lanka; Right: Magazine cover 
celebrating the Philippine people power 
revolution.

Intergroup Conflicts
Intergroup conflicts take place between groups of people. Groups 

can be small or large. In a small group, the members know each 

other personally, for example, families, youth gangs or small 

organisations. 

Large groups have many members. One member cannot know all 

the other members of the group. When we describe these kinds of 

conflicts, we do not focus on individual people. Instead, we focus 

on whole groups. These groups can include:

•	 ethnic groups;

•	 religious groups;

•	 social classes;

•	military;

•	 police;

•	unions;

•	 political parties;

•	 companies.

Conflicts between large groups can affect the whole population 

of a country. There are two types of large intergroup conflicts: 

•	Communal ConfliCts – In these conflicts, a group defines itself 

in contrast to (against) another group. For example, conflict 

might be between the “original” population of an area and 

recent “newcomers.” Usually, communal conflicts are between 

people of different religions, ethnicities or nationalities.

•	 Intrastate ConfliCts – These are conflicts between a government 

group and a non-government group within a country. An 

example is the “People Power” movement in the Philippines. 

In 1986, people used nonviolent civil	 action to overthrow the 

dictatorship of Ferdinand Marcos. Another example is the 

conflict between the ethnic armed group “Liberation Tigers of 

Tamil Eelam” and the government of Sri Lanka between 1983 

and 2009.
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International or Interstate Conflict
International conflicts are between two or more nations or states. 

Conflicts between nations can be violent or without violence. 

A violent conflict between two states is a war. The largest 

international conflict so far was the Second World War. It was 

fought from 1939 to 1945. Approximately 70 nations fought and 

about 64 million people died. 

An example of a conflict without violence between two nations 

is between Thailand and Malaysia. Until the 1970s, they had a 

border conflict in the Gulf of Thailand. In February 1979, they 

agreed to explore for oil and gas in the area together. Since then 

they have discovered twenty two gas fields and begun production 

together. It is now the Malaysia–Thailand Joint Development Area.

Activity 1.	 Identify	the	level	of	conflict	for	each	situation:	interpersonal,	
intergroup	or	interstate.

a.	 Two	children	fight	for	a	toy.

b.	 The	Second	World	War

c.	 Religious	leaders	protest	against	the	government	to	
demand	democracy	in	their	country.

d.	 The	President	of	Myanmar	has	an	argument	with	his	wife	
about	how	late	their	children	can	stay	out	at	night.

e.	 The	President	of	Myanmar	has	an	argument	with	the	
President	of	China	about	the	sale	of	natural	resources.

f.	 An	ethnic	group	forms	an	army	and	fights	against	the	
national	military.

g.	 On	the	street,	a	Burman	man	calls	a	Rakhine	man	rude	
names,	referring	to	his	ethnicity.

h.	 On	the	street,	a	Kachin	man	calls	another	Kachin	man	a	rude	
name	because	of	his	bad	driving.

i.	 Football	fans	from	two	different	teams	attack	each	other.

2.	 Which	of	the	intergroup	conflicts	above	are	communal	conflicts	
and	which	are	intrastate	conflicts?

3.	 Write	five	example	situations	of	conflicts.	

4.	 In	pairs,	get	your	partner	to	identify	the	correct	level	of	conflict	
in	your	situations.	

Levels of Conflict, 2

i. interpersonal
ii. intergroup
iii. Interstate

 What levels of conflict do these 
pictures show?



9

Unit. 1: Understanding Conflict

What	interpersonal,	intergroup	or	interstate	conflicts	are	you	
involved	in? Reflection

Focus on Myanmar: Nurses demonstrate in Sittwe Hospital

The Ministry of Health head office has sent 

two senior staff to the Rakhine State capital 

Sittwe. Nurses organised a protest after a 

conflict between a doctor and two nurses.

According to people at the hospital, the doctor 

got angry at two nurses. He said that they had 

not written reports about the patients in time. 

He pushed over their chairs and threw a bottle 

at them, hitting one of them in the leg.

The two nurses complained to the hospital’s 

management. However, the hospital manager 

decided not to punish the doctor. He said that both sides were wrong. This caused many nurses to 

demonstrate by refusing to work for three hours. The regional authorities then came and negotiated 

with the nurses. They promised that if the nurses returned to work, they would solve the dispute.

When the demonstration ended, one of the nurses said, “The doctor said sorry to the nurses and at 

the moment there are no more problems.” The hospital manager said that the case had been resolved, 

however the regional government said nurses at Sittwe Hospital were not yet satisfied.

Source: http://www.mmtimes.com/index.php/national-news/16722-inquiry-launched-after-nurses-in-sittwe-walk-off-job.htm

1.	 At	which	levels	did	this	conflict	take	place?	

2.	 When	did	the	level	of	conflict	change?

3.	 Why	do	you	think	so	many	nurses	demonstrated?	
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1.2 – How Conflict Happens
Everyone has had interpersonal conflicts. These conflicts happen 

in our families, our neighbourhoods, at work and with our friends. 

Usually conflicts happen around an issue or a topic. 

preview

For	someone	else	to	
understand	a	conflict,	what	
things	about	the	conflict	
would	you	tell	them?

In a family, there is a 
disagreement about where to 
spend an important festival. 
Nang Lern would like the 
family to visit relatives. 
Sai Kyaw Win would like 
the family to travel to an 
important temple. Both places 
are very far apart. Their 
two young children are not 
involved in the disagreement. 
As the festival gets closer, 
the argument becomes more 
emotional. Both feel that their 
idea is best for the family. 

In a family, there is a 
disagreement about school. 
Saw Aung Myo wants to 
attend high school. His 
mother and father want him 
to start working and support 
the family. Saw Aung Myo’s 
grandfather understands both 
points of view and wants 
to keep the peace in the 
household. The other family 
members are not involved in 
the conflict.

Thuzar wants to marry 
Sang Pi. He is from another 
ethnic group. Her parents 
are very much against this. 
They want Thuzar to be 
with someone from her own 
culture. Thuzar thinks that it 
is most important to marry 
the man she loves. Her 
parents believe that it is more 
important for the family to 
maintain its cultural identity. 

Ko Shwe Ya and Ko Phyo 
Maung are living together in 
a boarding house. Ko Shwe 
Ya is studying for a maths 
test, and he likes to study 
in silence. Ko Phyo Maung is 
playing his guitar because 
he is performing the next 
evening. Ko Shwe Ya wants 
Ko Phyo Maung to stop 
playing because he can’t 
study. Ko Phyo Maung wants 
to practise for the big event.

Tsawm San and Seng Zi are 
sisters. They both want to 
play with a doll, but there 
is only one doll. They start 
to fight for the doll. Seng 
Zi pulls Tsawm San’s hair. 
Tsawm San kicks Seng Zi. 
Soon they are screaming and 
hitting each other for control 
of the doll.

A teacher allows her class 
to choose their next project. 
Aung Aung wants everyone 
to make a PowerPoint 
presentation. Nandar would 
like groups to act out 
roleplays. Noon Harn does 
not want to do a project, 
but to have a test instead. 
They debate which ideas are 
the best. Different students 
support different ideas.

A B C

D E F

Activity 1.	 Which	of	the	scenarios	are	familiar	to	you?

2.	 What	is	each	scenario	about?

3.	 Why	is	it	useful	to	know	the	issues	that	cause	a	conflict?

4.	 Is	knowing	the	issue	enough	to	understand	the	conflict?	Explain	
why	or	why	not.

5.	 What	else	do	you	need	to	know	to	understand	a	conflict	better?

Identify the Issue



11

Unit. 1: Understanding Conflict

aCTIVITY1.	 What	are	the	conflicts	in	your	life	usually	about?	Complete	the	
sentences.

a.	 In	my	family,	we	argue	about…

b.	 My	neighbourhood	has	problems	with…

c.	 My	friend	and	I	have	a	difficult	time	discussing…

2.	 Walk	around	the	room.	Compare	your	issues	with	other	
students.	How	many	people	have	similar	issues	to	you?

1.	 What	is	the	most	common	issue	that	causes	conflict	for	class	
members?	

2.	 What	issues	do	people	argue	about	in	your	community?	

3.	 What	are	the	biggest	issues	that	cause	conflict	in	Myanmar?

Discussion

Conflicts in Your Life

Activity1.	 Imagine	news	stories	about	each	of	the	scenarios	of	conflict	on	
page	10.	Write	a	headline	for	each	story.

2.	 In	groups,	compare	your	titles.	Choose	the	best	one	for	each	
story.

News Headlines

I am right Me too
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Identify	the	main	and	supporting	actors	in	the	examples	of	
interpersonal	conflict	on	page	10.exercise

Conflict Main Actors Supporting Actors

Scenario A Sai Kyaw Win, Nang Lern their children

Scenario B

Scenario C

Scenario D

Scenario E

Scenario F

preview

Are	all	people	who	are	
involved	in	a	conflict	equally	
important?

1.3 – Actors in Conflicts

Main actors and supporting actors
Actors are the people who are involved in a conflict. Just like in 

movies, there are main actors and supporting actors. The main 

actors have the main role in the conflict. We can also call them 

the opponents or the different sides. In Scenario A on page 10, the 

main actors are Sai Kyaw Win and Nang Lern. They are having 

the disagreement.

Supporting actors are involved in the conflict, but they do not 

have the main role. Their children in Scenario A are supporting 

actors. The children are not arguing, but the disagreement affects 

them. The parents may also want their children to choose sides 

and support one parent against the other.

“Person” vs “Actor”
An actor is not always only one person – an actor represents one 

side in a conflict. An actor in a conflict can be an individual, a group 

of people, or an entire nation. In Scenario B on page 10, Saw Aung 

Myo’s parents are two people: a father and a mother. However, 

they both want the same thing, therefore, they are one actor. In 

this conflict, they both want Saw Aung Myo to work, not study.

Activity 1.	 Choose	one	scenario	from	page	10.	Think	of	other	possible	
supporting	actors	who	are	not	included	in	the	text.

2.	 What	actions	might	the	supporting	actors	take?

Example:	In	Scenario	A,	some	other	possible	supporting	actors	
could	be:

•	Nang Lern’s parents. They might tell their daughter that 
they expect her to visit them during the festival;

•	Sai Kyaw Win’s spiritual teacher, who might tell him to 
make merit;

•	Sai Kyaw Win’s friends, who might tell him a husband 
should make decisions for the family.

Supporting Roles

an actor

an actor
an actor

actors
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Incompatibility of Actors’ Goals
A goal (or objective, or aim) is what an actor wants in a conflict. 

Conflict happens when actors want different things. It also happens 

when two or more actors want the same thing but there is only 

one of those things available. This incompatibility between actors’ 

goals is the basis of conflict. 

In Scenarios A and C on page 10, it is not possible for both actors’ 

goals to be achieved. Either the family spends the festival at the 

temple or in their village. They cannot do both at the same time. 

Thuzar will either marry Sang Pi or she won’t. What she wants 

and what her parents want are incompatible.

Are	the	statements	true	or	false?	If	false,	correct	the	statement.

1.	 A	whole	organisation	can	be	an	actor	in	a	conflict.

2.	 If	a	group	of	people	have	the	same	goal	in	a	conflict,	they	are	
considered	to	be	one	actor.

3.	 Conflicts	do	not	have	more	than	two	actors.

4.	 Parents	could	either	be	one	or	two	actors	in	a	conflict,	depending	
on	if	they	agree	or	disagree	about	something.

exercise

Nations, parties or religious groups can be single actors in interstate 

or intergroup conflicts. They are united by one goal and want the 

same thing to happen. 

Activity1.	 Each	of	the	following	sentences	contains	two	actions.	Decide	
whether	the	actions	are	compatible	or	incompatible.	Explain	
your	opinion.

a.	 The	door	is	open	and	closed.

b.	 Gum	Ja	La	drinks	beer	and	sings	a	song.

c.	 It	is	raining	and	the	sun	is	shining.

d.	 Sai	wants	to	see	a	movie	with	his	brother	at	8	o’clock	and	
his	brother	wants	to	spend	the	evening	at	home.

e.	 Myo	has	5,000	kyats.	He	wants	to	buy	a	5,000	kyat	jacket	
and	a	5,000	kyat	hat.

f.	 Kyaw	Kyaw’s	father	wants	him	to	be	in	the	army.	His	mother	
wants	him	to	be	a	doctor.

g.	 Khaing	Khaing	wants	to	live	in	Lashio.	Khaing	Khaing’s	
mother	wants	her	to	live	in	her	village.

h.	 Khaing	Khaing	wants	to	wear	a	modern	dress	at	her	wedding	
but	her	mother	wants	her	to	wear	a	traditional	dress.

2.	 Write	an	example	of	two	compatible	actions.	

3.	 Write	an	example	of	two	incompatible	actions.

Incompatible?
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Focus on Myanmar: Heritage Group Opposes Footbridge in Yangon Downtown

The Yangon Heritage Trust (YHT) is 

opposing a plan to build a footbridge in 

downtown Yangon. They argue that the bridge 

will stop people from seeing the old buildings 

in the area and make the area very ugly.

YHT officer Shwe Yinn Mar Oo, said the 

footbridge will ruin views of some of Yangon’s 

oldest and most beautiful buildings. “We 

discussed with international experts about the 

footbridge. They said it will not make it safer 

for people and will not help traffic problems.” 

She said that traffic lights should be set up 

and road rules should be enforced instead. 

A representative from the Yangon City Development Committee (YCDC) said that “It should be built 

because over 150,000 people come every day from Dala, across the Yangon River. These people must 

cross the road next to the ferry port where the footbridge is being built.” A manager from the company 

building the bridge said “It will not block or ruin the heritage buildings. I think it will add to the beauty 

of them.” 

Ma Thandar, a mother of two who lives in Dala Township, said that she supports the footbridge. “I 

always take my children to their school in the downtown. That place is busy with trucks, cars, trishaws 

and hawkers all the time, and many accidents happen,” she said. “If there is a footbridge, we can cross 

the road safely and traffic problems will be solved.”

Source: http://www.irrawaddy.org/burma/heritage-group-opposes-footbridge-rangoons-historic-downtown.html

1.	 Who	are	the	main	actors	in	this	conflict?

2.	 What	are	their	goals?	

3.	 Are	their	goals	incompatible?	

4.	 What	solutions	to	this	conflict	can	you	imagine?	

5.	 What	are	the	advantages	and	disadvantages	of	your	solutions?

1.	 Are	you	more	often	a	main	actor	or	a	supporting	actor	in	
conflicts?

2.	 What	are	some	of	your	goals	as	a	supporting	actor?

3.	 What	are	some	of	your	goals	as	a	main	actor?	

Reflection

When	we	talk	about	conflicts	between	groups,	are	we	really	talking	
about	every	single	person	in	that	group?Discussion
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1.4 – Relationships and Conflict
The relationship between actors affects a conflict. In a good 

relationship, incompatible goals may not lead to a confrontation 

or a fight. The actors trust each other and consider each other’s 

needs. Instead of seeing the situation as a conflict, they might see 

it as a problem: a situation or question that they can solve together. 

If the actors’ relationship is already tense or difficult, conflicts 

occur more easily over small differences, or even when there are 

no differences. In this case, the incompatibility between people’s 

goals is not the cause of the conflict. It is the opposite: people look 

for an incompatibility to start a conflict. 

To understand conflicts better, we have to look at two things: the 

incompatibility of goals and the relationship between the actors. 

preview

1.	 What	is	a	good	
relationship?

2.	 What	is	a	bad	
relationship?	

3.	 How	does	conflict	affect	
the	relationship	between	
two	actors?

ActivityIn	this	activity,	you	will	experience	how	a	good	or	bad	relationship	
influences	a	conflict.	Follow	the	teacher	or	trainer’s	instructions.

Good and Bad Relationships

Read	the	situation	then	answer	the	questions.

Ko Shwe Ya and Ko Phyo Maung are living together in a boarding 
house. Ko Shwe Ya is studying for a maths test, and he likes to study in 
silence. Ko Phyo Maung is playing his guitar because he is performing the 
next evening. Ko Shwe Ya wants Ko Phyo Maung to stop playing because he 
can’t study. Ko Phyo Maung wants to practise for the big event.

Ko Shwe Ya makes Ko Phyo Maung leave their boarding house because 
he wants to study for his test. The next day, Ko Phyo Maung complains 
about Ko Shwe Ya. He says that Ko Shwe Ya never cleans their shared room.

1.	 In	the	scenario	above,	why	does	Ko	Phyo	Maung	start	an	
argument	with	Ko	Shwe	Ya?	

2.	 According	to	the	text,	what	is	the	main	difference	between	a	
positive	(good)	relationship	and	a	difficult	(bad)	relationship?	

3.	 What	is	the	difference	between	a	problem	and	a	conflict?

exercise

Which	sentence	summarises	the	main	idea	of	this	text?	Choose	the	
best	answer.	

a.	 If	the	actors	don’t	like	each	other,	more	conflicts	occur.

b.	 In	a	good	relationship,	incompatible	goals	do	not	always	
lead	to	a	fight.

c.	 The	actors’	relationships	can	make	a	difference	in	a	conflict.

exercise
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Focus on Myanmar: Finding a solution to the drug problem

In a small town, drugs are a big problem. 

Drug use affects every community regardless 

of ethnicity or religion. However, every 

religious group claims that the other groups 

started the drug problem. 

The Christians say that the Buddhists started 

bringing drugs into the community, and that 

all the Christian youth are good young people 

who don’t use drugs. The Buddhists say that 

the Christians are addicted to drugs and 

they need to steal to pay for them. They say 

that taking drugs is against Buddhism, so Buddhist youth don’t take drugs. These arguments get very 

serious and sometimes lead to fighting and violence. 

To solve the problem of drugs, a Christian group and a Buddhist group joined together to raise 

awareness about the problem. 

They organise an anti-drugs day every month, and invite other religious communities to join. They 

have invited locally-respected Buddhist monks, imams and priests to give motivational speeches and to 

show that all religions can work together to solve a problem.

Source: Unpublished Report, Independent Researcher

1.	 What	is	the	goal	of	the	Buddhist	community?

2.	 What	is	the	goal	of	the	Christian	community?	

3.	 In	the	beginning,	why	did	the	Buddhists	and	Christians	not	work	together	to	solve	the	drug	
problem?	

4.	 What	has	already	been	done	to	improve	the	relationship	between	the	two	religions?	

5.	 What	else	could	be	done?

6.	 Can	the	drug	problem	help	to	improve	the	relationship	between	the	different	religions?	How?

Which	is	more	important	in	a	conflict:	the	incompatibility	of	the	
goals	or	the	relationships	between	the	actors?	Why?	Discussion

1.	 Think	of	three	people	who	you	have	a	good	relationship	with.	
What	actions	would	harm	the	positive	relationships?

2.	 Think	of	three	people	who	you	have	a	bad	relationship	with.	
What	actions	would	improve	these	negative	relationships?	

Reflection
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1.5 – Gender: Women and Men in Conflict
Our understanding about conflict is also connected to our 

understanding about gender. Gender is not about biological 

differences between the two sexes. It is about cultural ideas and 

expectations about men and women. It is about the different roles 

that males and females have in society. 

Humans learn how to be women and men from other members 

of society. When they are born, they do not know how they 

should look, dress, speak, behave, think or act. Parents, teachers, 

friends, colleagues and the media all tell us to behave like “girls” 

and “boys”, who grow into women and men.

preview

Answer	the	questions	about	
the	words	in	the	box.

kind, shy, independent, noisy 
emotional, pretty, brave, caring, 
bad-tempered, helpful, sporty, 

intelligent, a leader, gentle,  
a good listener

1.	 Which	are	more	about	
men	and	which	are	more	
about	women?	Why?

2.	 Where	do	these	opinions	
come	from?

3.	 Do	men	and	women	
behave	differently	in	
conflict?	How?

Activity1.	 In	groups,	draw	a	picture	of	a	woman	or	man.	Add	as	many	
details	as	you	can.	

2.	 Work	with	a	group	that	drew	the	opposite	sex.	Compare	
drawings.	Are	people	born	with	these	differences,	or	do	they	
learn	them?

Images of Men and Women

 Are these people showing common 
gender roles?
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Many of the characteristics of being a man (or being masculine), 

encourage a competitive way of dealing with conflict. In most 

cultures, people associate masculinity with bravery, aggression 

and strength. People expect men to ignore pain and not talk about 

feelings. They are supposed to compete with others to show that 

they are real men. Violent behaviour from boys is tolerated more 

than from girls. Movies, stories of heroes and songs and books often 

show men taking risks and using violence in conflicts. Men who 

refuse to fight, men who talk about their emotions, men who show 

themselves to be vulnerable are thought to be weak, or cowards. 

The characteristics of being a woman (or being feminine), are also 

associated with reactions to conflict. Traditionally, women are 

supposed to be mothers and wives. They are expected to care for 

the needs of others before their own. Being feminine often means 

being obedient and gentle. In movies and stories, women are often 

weak, and need protection from a man. Women are rarely shown 

as leaders. Strong, independent women, who take on traditional 

male roles, are less accepted in society.

If we want to find peace, or better ways to deal with conflict, we 

need to question traditional roles of men and women in society. 

a. control over others

b. physical strength

c. obedience

d. intelligence

e. caring for others

f. willingness to listen

g. power

h. willingness to work 
together

Activity 1.	 Read	the	list	of	characteristics.	Put	them	on	the	pyramid	in	
order	of	how	much	society	values	each	characteristic.

•	 Put	the	characteristics	that	society	values	more	at	the	top.	

•	 Put	the	characteristics	that	society	values	less	at	the	bottom.	

2.	 Are	the	top	three	characteristics	associated	more	with	men	or	
women	in	your	society?

3.	 Do	the	characteristics	at	the	top	of	the	pyramid	make	a	
community	more	peaceful?	Why	or	why	not?

4.	 Do	the	characteristics	at	the	bottom	of	the	pyramid	make	a	
community	more	peaceful?	Why	or	why	not?

5.	 What	would	you	change	about	this	pyramid	if	you	wanted	to	
make	a	community	more	peaceful?

Characteristics Pyramid
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Activity“Gender rules are like boxes that we must always stand in.”

1.	 Stand	in	a	box	or	on	a	piece	of	paper.	Think	of	all	the	rules	that	
you	have	to	follow	for	your	gender.

2.	 Now	“step	out	of	the	box.”	Imagine	if	you	stopped	following	
some	of	the	rules.	What	would	people	say	or	do	to	you?

3.	 Answer	the	questions.

a.	 Do	you	ever	step	out	of	your	gender	box	in	real	life?	

b.	 What	are	some	ways	that	we	can	make	“stepping	out	of	the	
box”	easier	and	safer?

1.	 Who	benefits	more	from	the	gender	differences	in	society,	men	
or	women?

2.	 How	do	men	and	women	address	conflict	in	your	community?	
Do	they	address	conflict	in	similar	or	different	ways?

3.	 Do	all	men	deal	with	conflicts	in	similar	ways?	Do	all	women	
deal	with	conflicts	in	similar	ways?

Discussion

Stepping Out

“Gender ru les. . .

. . .  are l ike boxes that  
we must a lways stand in .”

dis

LGBT

rule

no gender
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preview

1.	 What	would	a	world	
without	conflict	be	like?

2.	 List	reasons	why	this	
world	could	or	could	not	
exist.

1.6 – Conflict: Advantages and Disadvantages
Our beliefs about conflict are important. Is a world without 

conflict possible? Or do we believe that conflict is a part of our 

lives? If we want a relationship with no conflict, then we will 

see conflict as a failure of that relationship. If we accept that our 

relationships will always have conflict, then we will look for ways 

to deal with these conflicts.

Activity 1.	 Think	about	a	conflict	where	you	were	one	of	the	actors.	
(Choose	a	conflict	with	more	than	two	actors.)	Write	a	paragraph	
about	this	conflict.

•	 What	was	the	conflict	about?	

•	 Who	was	the	main	actor	or	actors?	

•	 What	did	you	want,	what	did	the	other	actors	want?	

•	 Were	there	any	supporting	actors?	

2.	 In	pairs,	discuss	your	conflict.

A Conflict of Your Own
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Most people do not like conflict because conflict causes pain 

in their lives. But conflict has benefits. Conflict happens for a 

reason. It shows us problems in our relationships, our groups or 

our society. It encourages us to deal with those problems. It is an 

opportunity to improve a situation. Whether we make use of this 

opportunity depends on how we deal with it. 

Conflict is not good or bad. What is good or bad is how we deal 

with conflict.

aCTIVITY1.	 Write	all	the	words	that	you	think	of	when	you	hear	the	word	
“conflict.”

2.	 Show	your	list	to	a	partner.	Do	you	have	any	of	the	same	words?	

3.	 In	pairs,	classify	the	words	on	your	lists	into	three	categories	–	
positive,	neutral	and	negative.	Write	them	in	the	table.

NEUTrAL

4.	 Which	type	of	words	are	most	common?	Why	do	you	think	this	is?

Is Conflict Good or Bad?

1.	 What	is	the	main	benefit	of	conflict,	according	to	the	text?

2.	 What	other	benefits	of	conflict	do	you	know?	
Discussion

Roleplay

Activity1.	 In	groups,	choose	one	group	member’s	example	of	conflict	
(from	the	previous	activity).	Prepare	a	roleplay	about	it.

2.	 Perform	your	roleplay	to	the	class.

3.	 Answer	these	questions	about	other	groups’	roleplays.

a.	 What	is	the	conflict	about?

b.	 Who	are	the	main	actors?

c.	 Who	are	the	supporting	actors?

d.	 What	are	the	actors’	goals?

e.	 What	do	the	main	actors	do	to	reach	their	goals?

f.	 What	actions	do	the	supporting	actors	take?

g.	 Did	any	of	the	actors’	actions	positively	affect	the	
relationships?	How?

h.	 Which	actions	negatively	affect	their	relationship?

4.	 Compare	your	answers	as	a	class,	and	with	the	student	whose	
conflict	was	roleplayed.
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Focus on Myanmar: Conflict resolution: When Both Sides Win

In a rural township, many local people were 

very angry because they did not get jobs at new 

factories there. They heard rumours that the local 

government made deals with the factory owners and 

gave the jobs to people from other areas. This made 

them angry. However, they did not feel confident to 

speak about their problems to the local government. 

A local NGO knew about this problem and organised 

trainings in villages around the state. They found a 

gap in understanding between high-level political 

leaders and local communities. Local people were 

often very angry about things that were just rumours, and local politicians often didn’t know the 

problems of the people. 

In one training, villagers requested to meet parliament members, so the organisation made plans to 

bring the two groups together in a training. 

Parliament members joined a training with local villages. At first, some of the local people were 

afraid to speak to higher-level political leaders. When they found that the parliament members were 

interested to learn from them, the local people began to speak about their problems. 

In the end, parliament members found out about local villagers’ needs. Local villagers learned about 

higher-level political processes and provided input. This led to more opportunities for training and jobs 

in the township, and a better relationship between local politicians and the people.

Source: Unpublished Report, Independent Researcher

1.	 What	were	the	benefits	of	this	conflict	for	the	parliament	members?

2.	 What	were	the	benefits	for	the	local	villagers?	

After	reading	Chapter	1,	has	your	attitude	towards	conflict	
changed?	How	has	it	changed?Reflection

Conclusion Choose	a	conflict	and	present	it	to	the	class.	Describe	the	issue,	
the	actors	and	their	relationships.	How	do	people	suffer	in	this	
conflict?	What	opportunities	does	this	conflict	offer?	What	role	
does	gender	play?

Presentation


